
 Image description. 3.5 Stars End of image description.

 Image description. 3 Stars End of image description.

 Image description. 4 Stars End of image description.

 Image description. 5 stars End of image description.

 Image description. 4 stars End of image description.

 Image description. 3 stars End of image description.

 Image description. 2 stars End of image description.

 Image description. 1 star End of image description.



Discrimination is Against the Law 

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not discriminate on 
the basis of race, color, national origin, age, disability, or sex. Humana Inc. and its subsidiaries do not exclude 
people or treat them differently because of race, color, national origin, age, disability, or sex.   

Humana Inc. and its subsidiaries provide: 
Free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary
aids and services are necessary to ensure an equal opportunity to participate.
Free language services to people whose primary language is not English when those services are
necessary to provide meaningful access, such as translated documents or oral interpretation.

If you need these services, call 1-  or if you use a TTY, call 711. 

If you believe that Humana Inc. and its subsidiaries have failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:  

Discrimination Grievances 
P.O. Box 14618 
Lexington, KY 40512 - 4618 

If you need help filing a grievance, call 1-  or if you use a TTY, call 711. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:  

U.S. Department of Health and Human Services 
200 Independence Avenue, SW  
Room 509F, HHH Building  
Washington, D.C. 20201  
1-800–368–1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



 (Chinese): TTY: 711

(Arabic):

.(711

 (Korean): 
(TTY: 711)

 (

Multi-Language Interpreter Services
English: ATTENTION: If you do not speak English, language assistance services, free of charge, are 
available to you. Call  (TTY: 711).

Español (Spanish): ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al  (TTY: 711).

Kreyòl Ayisyen (French Creole): ATANSYON: Si  pale rey l Ayisyen, gen s vis d pou lang ki 
disponib gratis pou ou. Rele  (TTY: 711).

i ng i  ( ie na ese): C  : N u b n nói Ti ng i t, có c c d ch v  h  tr  ng n ng  mi n phí 
d nh cho b n. i s   (TTY: 711).

or g s ( or g ese): ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos,
gr tis. Ligue para  (TTY: 711).

Français (French): ATTENTION : Si vous parle  français, des services d aide linguisti ue vous sont 
propos s gratuitement. Appele  le  (ATS : 711).

Tagalog (Tagalog – Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit 
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa  (TTY: 711).

 ( ssian): :      ,    
( :  .  

711).

aliano ( alian): ATTEN IONE: In caso la lingua parlata sia l italiano, sono disponibili servi i 
di assisten a linguistica gratuiti. Chiamare il numero  (TTY: 711).

e sch ( er an): AC TUN : Wenn Sie eutsch sprechen, stehen Ihnen kostenlos 
sprachliche ilfsdienstleistungen ur erfügung. Rufnummer:  (TTY: 711).

  

Polski (Polish): UWA A: e eli mówis  po polsku, mo es  skor ysta   be p atne  pomocy 
ykowe . ad wo  pod numer  (TTY: 711).

 
( ara i):  

 (TTY: 711)

ภาษาไทย (Thai): เรียน: ถ้ าคุณพูดภาษาไทยคุณสามารถใช้ บริการช่ วยเหลือทางภาษาได้ ฟรี โทร 
 (TTY: 711).
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