What is Smart EOB?

Smart EOB was designed so you can see all your medical and prescription data from
the traditional EOB, but in a way that’s easy to read and understand. Your Smart EOB
combines the detail of the traditional EOB with SmartSummary’s personalized health
messaging and budgeting information. Use your Smart EOB as a record of

your healthcare and to talk to your doctor about your health screenings

and medicines. You can save it for tax purposes. You also can use it to

your doctor charged the correct amount.

When will | receive
Smart EOB?

You will receive a Smart EOB
statement every 21 days when
you have a medical claim.

Every 100 days, you will receive
a Special Edition Smart EOB
statement even if you haven't
had a claim in the last month.
This Special Edition Smart EOB
will include your Personal Health
Record, Spending Account
information, and occasionally a
full page component containing
personalized health and well-
being information.

Portable Health Record

Portable Health Record :

<H{UM 3

compare with your doctor bills to make sure

What's in
Smart EOB?

e Statement period total dollars
you've spent

* Plan year-to-date total dollars
you've spent this year

e Deductibles and Maximum
Out of Pocket information

e Detailed list of medical claims

e Detailed list of prescriptions
you filled

e Portable Health Record

e Highly personalized,
actionable messaging
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What's on each page

SmartSummary

Your personal
m a r explanation of benefits HUMANA.

statement

TonnDon Health Bit

Member ID: 123456789 10 spending Accounts

Medical Plan: ~ Coserage it Account Remaining Balance

Group 1D: (B Flexible Spending Account:  $690.00

Your Network: ~ Humna Choicecare Dependent Care FSA: 5000

Coverage First Allowance:
Al $500.00
$500.00

50,00

This Statement Period
January 1, 2009 to January 21, 2009

Who paid for your healthcare this statement period

Total Billed Charge 549197
$35.00

$11552
3145

COMUNKAS32073807092008560000502
E

JOHN DOI
123 ANY STREET
ANYWHERE, OK 12345-6789

18006229529

Cover

Two dynamic message zones to give
you plan and health information
specific to you.

Clear view of who paid what:

You can easily see what you paid and
what Humana paid for the current
statement period (last 21 days).

Portable Health Record ' E A

John Doe, April 1,2009 to March 31, 2010

Procedure

ay be helpful

SmartSummary

Smart

HUMANA

Plan Year-to-Date
January 26, 2008 to January 26, 2009

Enrollment Opportunities
@

The tems
Disease Mgt the unchecked oppor

Who paid for your healthcare this plan year
Total Billed Charges 5491.97 Your Smart E0B can now be olled info o
$35.00

Then choase your famiy's

st15.52

Deductibles and Maximum Out-of-Pocket

In-Network
Waimum moun Masinum
Amoumt YouSpent  Remanng Amount
Deductibl
Level 1 5200000 e il 5200000 6500 5132500
Level2 5200000 e % 5200000 SI0000 120000
i1 7.
fe oo sa30 $116937
3 S050 si98950
Lewels 5200000
e il 5200000 650 $132500
§380i 18619 5200000 S0 120000
f sionsE
se30 $1i6937
S050 598950

Plan page

Plan Understanding: You can learn
how your plan works and what you
have spent toward your deductible.

Clear view of who paid what for the
entire plan year.

Special Edition statements will
display current Healthcare Spending
Account balances as well as
transaction details.
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John Doe.
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JU 1909 ABC Pharmacy
w2209 smih D
2803 Smith WD

feb 6/10
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Name of drug,d ity
“Diovan 160Mg, 90 Tabet
Oxycodone-Acetarminophen 5-325Mg,
et
160Mg, 50 Tablet
i,

HUMANA.

Smart HUMANA

John Doe
Page3of4

Total )
Charge.
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20000 5000 5000 10000 100.00

dlotal 60000 15000 15000 30000 30000

 tecaest reste lanisi, quam

Message zone for medicalclaims.Ed
i

 tecaest reste lanisi, quam

Presciption
Cost

Paid
2000 00.00 100.00
2000 158,55 414 a1as
40000 258,55 aa 1a145

Claims Pages

Medical Services Detail

e Claim number, service and process
dates, provider, description, service
and diagnosis codes to help you
understand exactly what services
were billed.

e The Total Amount You Paid column
represents your responsibility for
the claim after plan discounts
and payments.

e The Statement Period Totals section
shows the cumulative totals for all
claims for the statement period.

Prescription Claims

e Detailed list of all prescriptions you
filled during the statement period.

e Discounted cost that Humana
negotiated for each prescription.

e Helpful messages about lower costs
and resources available to you.

o Portable Health Record

The Portable Health Record (PHR), which appears on

Special Edition statements, lets you carry your medical
and prescription information with you to various places,

like doctor visits or vacations. In the PHR, Prescription

Precsone 10g, 18 Tablet

fesa i medicines are highlighted in an easy to understand way
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Fun fact! Men il spend about ive moniths of thei s shaving
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are esponsiblefor.For example,you migh pay fo 20 percent
the remaning part.

that includes pictures of each medicine you're taking.
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