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Advantages of WebConsult

Online preauthorization tool; available 24 hours a day

No time spent waiting on the telephone

Easy screens lead you through the preauthorization process

* Access your patient’s data and past procedures quickly

* Ability to choose treatment/procedure facility

* Ability to upload clinical data when requested (secure location for PHI)
* Ability to check the status of your preauthorization requests at any time
* Help and Guide Me assistance available on screens

* Supported by a dedicated team of professionals



Submitting preauthorization requests

Preauthorization requests for services managed by HealthHelp can be submitted via these methods

Online WebConsult: www.healthhelp.com/humana (see Initiate a Procedure, Login)

Phone: 866-825-1550, Monday — Friday, 7 a.m. to 7 p.m., and Saturday,7 a.m. to 4 p.m., Central Time
Fax: 888-863-4464

Expedited/urgent status: Phone: 866-825-1550 or Fax:800-519-9935
For questions, call the HealthHelp Contact Center: 866-825-1550.

General information www.healthhelp.com/humana
HealthHelp managed procedure code list, clinical guidelines, FAQ, publications, and other information.

Technical issues
Assistance with HealthHelp technical questions such as WebConsult access, password reset, or updating

physician/facility information is at: RCSupport@HealthHelp.com or 800-546-7092, Monday — Friday,
7 a.m. to 7 p.m., Central time.
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Enroll at healthhelp.com/humana

HeattuHELP:

A WNS COMPANY
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Humana has contracted with HealthHelp to review clinical requests using an evidence-based approach. HealthHelp's innovative and collaborative
program, Consult™, empowers physicians to request the most appropriate care for patients through peer-to-peer consultations for procedures/
treatments, along with best practice guidelines. This informative methodology fuels sustained savings by changing long-term ordering patterns while

SCOPE

improving patient care. HealthHelp and Humana have researched the impact of this methodology on care through their joint outcomes research program.

Notices/Announcements

Humana Corconavirus Disease 2019 (COVID-19)

Initiate a Procedure Check Status

Te initigtz = Z702c

Tunz request onling, returning users, please leg in.
' ' Use the form below to check the status of a recent authorization reguest.

LOGIII EMROLL MEMBER ID

Not enrolled yet? To sign up, simply complete o online.

yvour login information MEMBER DOB [MM/DD/YYYY)

Cicclaimmes: L ionsare made onky o
detenmined by the health plan. Financial incentie:

are, Serices axistence of cowerage as
ed on utili zation decisions.

For assistance, email or call 1-800-54&-7092 Mon -Fri 7a-7p (Central Time).

Note: Patient names and information used in this tutorial are for
demonstration purposes only and do not represent actual data.

Step 1

Select ENROLL in the Consult section
to go to the enrollment form.

Complete the Access to Consult
form, then select Submit.

HealthHelp Program Support will
create your secure Portal User ID and
password and send to you via email.

Do not share your Portal User ID
or password.

For assistance, email_
RCSupport@HealthHelp.com

If you already have a Portal User
ID/Password, select LOGIN.

To check status on a recent
authorization request, complete

Check Status box. 4
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Login at portal.healthhelp.com/webconsult
Step 2

HeairileLe et ) healihhelo.com/

I cocon

- Enter your Portal User ID and
password, then select Submit. You

Login will go to the WebConsult Home
screen.
A& user ID and password is required for access to this site. If you are a customer and
would like to obtain a secure login, please Contact Us for assistance. ° If you fo rget you r pa SSWO rd
’
NOTE PHI submitted through this website will be used for coordination of healthcare . . “w
services and accepted uses for Health Care Operations according to HIPAA and at no se | ECt th e | n k t|t | ed I fO rgot

time will be made public.

my password."
* Portal User ID \

* Password
“Your HealthHelp password is cAsE sENSItiVE

| forgot my passwaord m

Note: Patient names and information used in this tutorial are for demonstration purposes only and do not represent actual data.
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Preauthorization notes

* For PHI/HIPPA compliance, if you leave a
) WebConsult screen idle for about six minutes,
you will be automatically logged out.
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* It’s best to complete the authorization process
for a member at one time.
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WebConsult Home screen

E LOIS WEB JLT USER

@ CONSULT =~ W

Any updates to WebConsult or the preauthorization
process will be displayed at top of the screen.

Instructions: To start your procedure request, you will need the member’s ID number. Please be sure to type the member ID exactly as it is displayed on the member's insurance card,
including any spaces or dashes. For assistance in obtaining the member ID, please call our Program Support desk at 800-546-7092.

o g _ .; = B

AUTHORIZATION

MEMBER PROVIDER PROCEDURE ASSESSMENT FACILITY APPOINTMENT

(Enter Member ID START
Please enter a valid Member ID.

2 REQUESTS IN THE LAST 14 DAYS ( OLDER THAN 14 DAYS }

Tracking#  Auth#  Member Proc  Created By Date Status Request Actions Upload Clinical Documents
10455816 CHICAGO TESTPATIENT 74150  Webconsult user 12f19/2018 Pending Final Authorization Cancel or Change
1045581 CHICAGO TESTPATIENT 74183 Webconsult user 12h9/2018 Procedure Not Performed Withdrawn by Lois Webconsult user

BN EW! Receive status email notifications for my open cases [  Checkitoggle to recieve amil alert= daily of the status o your open casss.

[ON—
MY PHYSICIANS (" ADD PHYsICIAN )
)

Physician Name Health Plan Practices Address

HOME R QUEST STATUS LOGOUT

FIRST TIME VISITOR?

An experienced HealthHelp agent will be happy to

help you with this procedure request. Just call

Program Support for personal as:

HELPFUL TIPS NEWS

Helpful Tips for Getting Started:

—t

w

s

. Gather all pertinent information before getting

started. You will need the Member ID, ordering
Physician, procedure to be requested, clinical
information, imaging facility and appointment
information

. You will find convenient instructions throughout

the program. Additional help is available by
clicking on any help icon

Click HERE for an online tutorial. (a new window
will open.) Turn on your sound and we will take you
through the this easy authorization request
process!

Read the latest update .

SR SRR R RS R S R



WebConsult Home screen

Step 3: Start your preauthorization request and access a variety of tools.

Contact Program
Support for assistance
Fi.e--ze- er'e a:a-itsﬂ ?/’é’Y'DM D 3

or View Online Tutorial.

2 REQUESTS 'N THE LAST IS DAYS

Tracking® AuthZ Member

Proc Created By Dats Status Request Actions Upilcad Clinical Documents
"";"'-": oA need the Me .:‘)A‘:f.;‘:),
o -:" Dreoririnm FRrr-ors: 175 10 B ror Wy ors ..--.-
- - g FALIQH, PIALTLUUTE LU UL TRl -4
To add an addltlonal nformation, imaging faciity and sppoirtment
hysici | |
Qﬁi’h’,ﬂacghmsﬂius email notifications for my opencases [ recanse 12 s o p VSICIan} se ECt

Previous or Next selection buttons
are at the bottom of all screens




Member and scheduling type

1. Confirm member by verifying
name, date of birth (DOB) and
other details.

2. Select Schedule Type

CURRENT PROCEDURE REQUEST FOR TESTRPATIENT, CHICACD STESTRATIENTIISS

(NOte: S-I-ATand Retro requeStS E= Mamber Mo TESTOATIEMT, CHICACT  MemBer Murmbaee: tecpatoent P00 Mambaer DOB: L0400
can now be requested here.) :
MEMBER SELECTION [4 SHOWH)

3. Select Procedure Type, then select Soect
Next at the bottom of the screen.

BfF Address Phiang Man Code 7 Eligibls Datés

COMTACY INFORMATON
LB Terapreg
[IB5jEE 1505

Schadule Type

4. Select Guide Me or Help for
assistance.

Mor il -LinSs Feeiuled

PORCEDOL TVPL SELECTION
Piiledhe e Ty
Skt Ora

Each WebConsult screen includes =

Guide Me and Helplinks




Ordering provider

1. In Physician Search, type the first
few letters of the physician’s last
name and select it from the
displayed list.

2. If a physician needs to be added, Siadiec AR RS e im0 e SR AR
contact program support at ' Use the Cancel link
800-546-7092 or — o atanytime.
RCSupport@HealthHelp.com. .
3. Verify ordering provider’s phone PHSICIAN SELECTION
and fax numbers; revise, if CEm—— pocmsimnt
needed. "T*"t’m'f" mten o mmm
4. Select the practice from Practice m";""‘“‘“"‘“”"‘“”""’“""’“““ -
Selection. If needed, select e 7
Contact Us for Corrections. e G s S SRR P B
PRACTICESELECTION o CONTACT US FOR CORRECTIONS

| 10
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Procedure, diagnosis and indication

1. Search for Procedure by Name or () emecr ne il i
Code, then Select Procedure. 2
Previously selected codes are
available in My Quick Selection
List or My Recent Procedure
Codes links.

1
Ordering Physician:
1
i
SEARCH FOR PROCEDURE o

Search by Name

2. In Diagnosis Selection, select
a. Diagnosis
b. Body system
c. Indication (select “Help me
choose an indication” if you
need assistance)

*Select Procedure

DIAGNOSIS SELECTION

Search by Name

CURRENT PROCEDURE REQUEST FOR TESTRATIENT, CHICAGO #TESTRPATIENT99999 DOB: 6/14/1966

Dr. BAKER , BARBARA

Search by Code

3. My Recent Procedure Codes
helps you select procedure codes
you have used before. ey 10

NfA

*Select Disgnosis

(" nEw ) Add this nex]

Evaluation of Abdominal Trauma

Roo

Ordering Practice: WARREN CLINIC

Select Body System

Brain
Lise this tool to help you search for and select an indication. Star by typing keywords
(PRI EGL ~— Help mo chooso an Indic ation' related 1o the patient's condition i.e. “Breatt cancer taging” of “joint pain’
Select an Indication head| X
‘mrain; A gical Probles ,!

11



Patient assessment

1. Review Current Procedure
Request for the patient.

2. If applicable, review Previous

Assessment(s) for This Patient.

3. Answer Assessment Panel
questions.

4. Select Next.

CUSHERT PROCEDURE BFEGUEST FOR TESTRATIENT, CHICACD BTESTRATIENTIHAFF DOB- £N4 16

I
: UG Phy Dl Dv BAKED  BLADEADA e ity | Bty SyFta
i
- udsring Practics: VWAL N CLINC Incabion
Draoedate Tracking B D4SI505 Crdpnneg
Procedure PElS0 LT ABODMEN WU LE Assrvament info
PREVIOUS ASSESHMENTES) PO THIS PATIENT e
O Aneormeny ] dor the urrem Depoedur e for 1he ame e G Deen found vesnen the pae § syeer
ASSESSMENT PAKEL o
CT Abdomen: Dvshastion of Abdorminal Trsumas
Higlery

[0 AbScrvindl pain
L] Heteny & Wvafa At ate &f plefi

A summary of yourrequest
appears at the top of the screen

| 12



Rendering facility

1. In Facility Search, type facility
name, ID, Tax ID, city, county or
distance from member or
physician ZIP code.

2. Select the appropriate Special
Facility Selection Options.

3. Select Search Now and choose
the facility where services will be

performed. NOTE: Some member
plans may offer a recommended
network of facilities.

. For diagnostic imaging, Humana
recommends choosing a high-
quality, low-cost imaging facility

Star = Site-Certified Facility
Star+NEMA = Site-Certified

ELSTHNT SOCET DLOH DGUEET FOD TESTDATIINT, SHICACE et TFFDATIINTIGW DOR &L

r
ey Deemaign D MR, FASEAT BaepiAy } Bty Hpen
- Ordering Practior WRARSEN CLINIC InSicatiom
Frocwdurs Tracking & a0 [ HG 0 ACute sbOoeTen
Prididuy,

FACILITY SEARCH o \ a0
By Hema By HH Fac. 1D By Federsl Tax 1D

By oy By Conarty
O ik frosm PRayuician Tap(Ta TR0 ) O biilea from et TRS05aT)

N e k) w
Tpacial Faciy Tl rt e D L frer oS ool o

[0 Sasves sa Orclering Chwoi M So o e rendiening Aoty i B same a1 Hhe orclening fecility D Seanciy Now and! meiect S oty
s Gy

0 S Quaity Carntited Fa:
il AT W, KRGS, THIT HEGHTET QAMMATY, L G SSAT EETTGTRY MG, Al Ty Tref Do cecomemerniied taodtors D o megh-apaal Ty s b 0957 80 Shoram Betioes 00 are st o] weth @ peer (e o6 res s any e Cennded facices

ﬁ‘ e try & Cirusder s fromm e Tip® selection Vo Cn Mleeyt une sny of the fecity paerch optiona abowe o Call 1-B-B0S-1550 and 8 repremenistne sl be Fappy 0 st you
o

| For e nforrration sbout DlagreaicSre quality certficalion, plerse ool 20T

BTy SELECTINH 13 SHn)

* Facilities that are not HealthHelp Diagnostic Site Certified by Feb. 1, 2019, may
no longer be available for selection as a rendering facility for Humana members.

* HealthHelp recommends scheduling at a HealthHelp Diagnostic Site Certified imaging
location. Imaging facilities can register for this program at
www.healthhelp.com/DiagnosticSite or by calling 800-506-2560.

| 13
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Appointment

1. Use the Calendar to select a date
of service; enter Appointment
Time or Unknown.

2. If more than one procedure is to
be performed for this member at
this appointment, select NOunder
“Is this the last procedure for this
member?” (appears after the first
calendar date is selected)

3. Select NEXT to continue.

CUBDERT PO0CE DUDE DECRIEST FOD TESPPATENT, (sl acs sFESTRATIEY i DO 0L
,;} AR Dirpidibn BAERS  AADEADN Bgigiadey | Bpty ByElbm, DTy iy Faaibny
"a Ordeiifeg Sradiae WARDEN CUnN il L Evwual | ALt Trinst Adkdrrid
Depiadur Trpciing R LT = TR R el Doy
WWWW e
AP ENT
Cheson Dialw o
I
Oclober 2008
L} 3 ) 1 }
¢ n 5l @>es 1@
L ik % o Fij
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Authorization number

1. Once the preauthorization
request is appropriately
completed, an Authorization
Number is generated.

CUGRENT PEOCEDURE BEQUEST FOR TESTRATIENT, CHICACD STESTPATIENTIINS DO8: 40450

S By A i/ By s - R .
2. Please print a copy of the e - a0- e s T
authorization for yourrecords.
AUTHORZATION 1

3. Tostart a request for another
member, select Click Here.

ALTHODIEATION NUSIBED OOTERHTE

| 15




Clinical review and documentation

1. If your procedure request is not
authorized, it will require clinical
review, or you can withdraw the
procedure.

CLGOERT PODCECRISE BECRIEET FOS TESTOATIENT, CHICALS STELTOATIEMTIID DO L e

[ s e ememen e e
2. With clinical review, a nurse e O B Je g s
reviewer will contact you to

discuss your request.

AT AT A TN

[PROCEDANE 15 HOT AUTHINHPED - CASE REQUIES CLIMICAL REVIEW., SEE BELOW)

can chooas ba w tirm by clicking the Withdrew Procssdurs bofion below

Ehodeew your procedure reguast af this

3. If needed, upload additional
clinical documentation; drag and
drop files to the box, then select

Upload Files. M iy o

2

Lt #dure request regeines clinkal review. To assint us with the revisw proce, pleacs Tax ad mindmum the lest bave office wiut notes [H sveilabls] and sry previcus laboraion or redicd Geak resulte bo fax numiben B00-03T-
¥ ¥ ¥

4. Tostart a procedure for another Fe——— o
member, select Click Here.

| 16




Status of your recent requests

1. On the Home Page (select Home
in upper right).

2. WebConsult requests for the past
14 days are displayed on the -
Home screen.

3. Select Request Status or Older P

Than 14 Days on the Home screen e e e R e 3
"4 e e e

to view requests submitted up to

90 days ago.
B e )
4. Note that a Tracking # is s
generated for all requests; an o O i O -
Auth # is created when all : p————— T
necessary clinical information is ” ' ' i
included. WebConsult requests

and statuses

| 17




WebStatus 24/7

- portal.healthhelp.com/webstatus
allows users to print authorizations
and check the status of weasTATLS
preauthorization requests.

WiebStatin peinides D87 Botwis 10 yOUT Pegueits with kelpful guldancs and the ability Do virw and print il Sothonibag gl
s wran i HH Dt Fhaith [ fug) Peswirat s Moy | kg [

- Search by tracking/reference o st ot . .
number, authorization number, Hr;d;m;dm S i i)
member ID/last name, date range, e
ordering provider or rendering T ot
facility o
- Select any 90-day period for a i i
date range Diate Biange - Froim Date . ,. =
- Select GO o =oe )& )8
&
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HealthHelp / Humana Online WebConsult Preauthorization

Consult

www.healthhelp.com/humana

For technical assistance, contact RCSupport@HealthHelp.com or 800-546-7092.
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