Humana Member

Summary
Making things simpler for you

Humana’'s Member Summary is:

e Arolling 365-day, payer-based, point-of-care health record

¢ Demographic and medical data for Medicare Advantage patients
¢ A tool for identifying opportunities to improve clinical outcomes

How to get the Member Summary

You can access the Member Summary through Availity.com. Registration is required. In some cases, it may be possible
to integrate the Member Summary into an electronic medical record system. Please ask your Medicare risk adjustment
(MRA) market representative for more details.

Use it to improve care and talk to patients

You can use the Member Summary to identify care opportunities and help with patient discussions. The tool provides
easy access to:

e Care alerts * Patient prescriptions

¢ Healthcare Effectiveness Data and Information Set '
(HEDIS®) care opportunities (gaps in care) * Past diagnoses

Information included
You’ll find essential information in the following sections of the Member Summary:

e Patient demographic data ¢ Prescription history

e Patient quality ¢ Vaccinations and allergies
e Patient admission/emergency room visits e Lab results

e Clinical inference* e Dental

* Health condition history e Vision

*Please note: The clinical inference section is not automatically available. Please ask your Medicare risk adjustment
(MRA) market representative how to gain access.

Find out more

Please contact your market representative. You can also email questions to HQRIProviderPrograms@humana.com. The
information contained in the Member Summary is not a medical report, nor is it intended to be a complete record of a
patient’s health information. Certain information may have been intentionally suppressed due to its sensitivity, i.e.,
psychiatric or substance abuse information.

Physicians must use their professional judgment to verify this information and should not exclusively rely on this
information to treat their patients. Diagnosis information is powered by Humana'’s clinical rules engine.
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