
Humana Pharmacy wants you and your patients to have the information 
you need to determine which pharmacy will best suit their needs. Humana 
Pharmacy might be the right choice for your patients, and here's why:

COST SAVINGS OPPORTUNITIES
•   With 90-day pricing and low-cost alternatives, Humana Pharmacy may 

help reduce your Humana-insured patients’ prescription drug costs.

•   Many Humana Medicare Advantage members receive Tier 1 and Tier 2 
generic medications for a $0 copayment. Ask your patients to check  
their plan materials to find out if their plan offers this pricing.

EASIER ADHERENCE
•   Humana Pharmacy notifies patients by email, phone or text message  

when their prescriptions need to be refilled and when their refills are  
about to run out.

•   Patients avoid trips to the pharmacy, making it easier to adhere to  
their therapy.

ACCURACY AND SAFETY
•   Advanced technology helps ensure accurate medication dispensing.

•   Two Humana Pharmacy pharmacists review each new prescription for 
accuracy and possible drug-to-drug or drug-to-disease interactions.

HELP WITH QUESTIONS
Patients and prescribers can call Humana Pharmacy at 1-800-379-0092.  
Representatives are available Monday – Friday, 8 a.m. – 11 p.m.,  
and Saturday, 8 a.m. – 6:30 p.m., Eastern time.

Offering patients potential savings, safety and 
the convenience of mail delivery

Humana Pharmacy®

Electronically:
Choose NCPDP ID# 
0353108 from the list of 
available pharmacies in 
your e-prescribe tool.

Fax:
Fax a Humana Pharmacy 
physician fax form to  
1-800-379-7617.  
Forms are available at 
HumanaPharmacy.com.

Call:
Humana Pharmacy at  
1-800-379-0092.  
Monday – Friday,  
8 a.m. – 11 p.m.,  
and Saturday,  
8 a.m. – 6:30 p.m.,  
Eastern time.

Three ways to 
prescribe with 
Humana Pharmacy
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Humana recognizes that members have the sole discretion to choose their pharmacy and expects that prescribers 
will use their independent medical judgment when advising patients about their pharmacy choices. Other pharmacies 
are available in the network. Members should refer to their plan information to verify their prescription drug benefits. 
Medicare patients using Humana Pharmacy for the first time must consent to the shipment of their prescription(s).


