Humana.

Virginia Commonwealth Coordinated Care (CCC) Appendix Bulletin

Effective immediately: Information regarding a change to covered service

The following information provides clarification for health care providers regarding respite care coverage.
Services that Humana Gold Plus Integrated does not cover

Effective Jan. 1, 2016, 10 additional days of respite care (up to 240 hours) is no longer included as a supplemental
benefit.

Humana Gold Plus Integrated Respite Care benefit coverage effective Jan. 1, 2016:

Health need or Service member  Member costs Limitations, exceptions and benefit information
problem may need for in-network (rules about benefits)

Member Respite care SO copayment Preauthorization and referral may be required.
caregiver needs

some time off May receive up to 480 hours per year**,

Waiver may be required.

**The member must contribute toward the cost of this service when the member’s income exceeds an allowable
amount. This contribution, known as the patient pay amount, is required if the member lives in a nursing facility or
receives services through the elderly or disabled with consumer direction (EDCD) waiver.

If you have questions, please contact your provider representative or call Ryan May at 1-804-205-5692.

1393VA0416-A VAHIL5GEN



