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MyCarePlus Member Secure Portal FAQs 

 
Q: How can I register for MyCarePlus? 

A: The standard process for registering/joining MyCarePlus is to enroll 
at https://www.careplushealthplans.com/registration/ or on the home website 
page at CarePlusHealthPlans.com. You will be guided through a simple registration 
process. All you need is your CarePlus Member ID.  
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Q: How can I delete MyCarePlus account after I have registered? 

A: If you wish to delete your MyCarePlus member portal account, you must do so by contacting our 
Member Services department. You can contact them at the number listed on the back of your 
CarePlus ID card or by calling 1-800-794-5907; TTY: 711. From October 1 - March 31, we are open 7 
days a week, 8 a.m. to 8 p.m. From April 1 - September 30, we are open Monday - Friday, 8 a.m. to 8 
p.m. You may always leave a voicemail after hours, Saturdays, Sundays, and holidays and we will 
return your call within 1 business day. 

 

Q: I don't want to use or register for MyCarePlus. How can I get my benefit information? 

A: Members are not required to register for MyCarePlus secure portal to see their    benefit information. 
Members can still obtain copies of their benefit information by referring to their Evidence of 
Coverage. Members can also contact our Member Services department at the number listed on the 
back of their CarePlus ID card or by calling 1-800-794-5907; TTY: 711. From October 1 - March 31, we 
are open 7 days a week, 8 a.m. to 8 p.m. From April 1 - September 30, we are open Monday - Friday, 8 
a.m. to 8 p.m. You may always leave a voicemail after hours, Saturdays, Sundays, and holidays and we 
will return your call within 1 business day. 

  

https://www.careplushealthplans.com/medicare-plans/2019
https://www.careplushealthplans.com/medicare-plans/2019
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Q: Can I change the address CarePlus sends emails to? 

A: Your email address in MyCarePlus is unique to the portal. To change the email address that CarePlus 
uses to send emails outside of MyCarePlus, please contact Member Services at the number listed on 
the back of your member ID card or by calling 1-800-794-5907; TTY: 711. From October 1 - March 
31, we are open 7 days a week, 8 a.m. to 8 p.m. From April 1 - September 30, we are open Monday - 
Friday, 8 a.m. to 8 p.m. You may always leave a voicemail after hours, Saturdays, Sundays, and 
holidays and we will return your call within 1 business day.  

 

Q: Can I register my entire family for MyCarePlus? 

A: Because of federal laws like the Health Insurance Portability and Accountability Act of 1996 (HIPAA), 
all CarePlus plan members must register individually to use MyCarePlus. 

 

Q: How do I change or correct my demographic information, such as home address, phone 
number, and date of birth? 

A: Please contact our Member Services team at the number listed on the back of your member ID 
card. From October 1 - March 31, we are open 7 days a week, 8 a.m. to 8 p.m. From April 1 - 
September 30, we are open Monday - Friday, 8 a.m. to 8 p.m. You may always leave a voicemail 
after hours, Saturdays, Sundays, and holidays and we will return your call within 1 business day. 

 

Q: How do I change my security question for MyCarePlus? 

A:   You can change your security question in the “My Profile” section of MyCarePlus. 
Under “Account & Settings” you can edit your security question in the “Your Account” area. 
Changes to your security question will be put in effect immediately. 

 
Q: How do I change my username for MyCarePlus? 

A: You can’t change your username, but if you ever forget it you can retrieve it from the “Forgot 
username or password?” links in the sign-in area on CarePlusHealthPlans.com. 

Q: How does CarePlus handle my personal information and protect my privacy?  

A: The Notice of Privacy Practices is posted on your Account & Settings page. However, for additional 
details about how CarePlus complies with privacy provisions under the Health Insurance Portability 
and Accountability Act of 1996 (HIPAA), the federal law designed to ensure the privacy of personal 
and health information, please visit the Notice of Privacy Practices page on 
CarePlusHealthPlans.com. In addition to all federal laws, CarePlus also complies with all state laws 
and regulations. 

  

https://www.careplushealthplans.com/
https://www.careplushealthplans.com/privacy-practices
https://www.careplushealthplans.com/privacy-practices
https://www.careplushealthplans.com/privacy-practices
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Q: I’m having problems with your site. What should I do? 

A: Try the tips below. If you're using a company computer, be sure to check with your employer before 
you change browser or system settings. 

• First, check your browser compatibility. As we continue to upgrade our online services, 
older browser versions may not support our new standards. We recommend you use any of 
the supported Internet browsers listed below. Upgrading to a new version may also 
enhance your security. 
 Microsoft Internet Explorer 7.0+ (To check which version you have, click "Help" in your 

browser's top menu bar and scroll down to "About Internet Explorer." The top line of the 
resulting window shows your browser version.) 

 Firefox 3.5+ 
 Chrome 
 Safari 

• Next, check your browser encryption. To ensure the security of valuable and personal 
information, you can only access our site using a browser equipped with 128-bit encryption or 
higher. 

• If you're still having trouble, try these steps (use the "Help" feature in your browser or pop-up 
blocker for details): 
 Delete temporary files; Turn off pop-up blockers; 
 Add CarePlusHealthPlans.com to your trusted sites. 

If you’re still having trouble after trying all the tips/steps listed above, please contact Member Services 
department at the number listed on the back of your member ID card or go to the Contact Us page 
located on CarePlusHealthPlans.com. Please note that the email address listed under that page is not 
use to communicate confidential information. 

 
CarePlus is an HMO plan with a Medicare contract. Enrollment in CarePlus depends on contract 

renewal. 

https://www.careplushealthplans.com/contact-careplus
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