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AHIP Online Medicare Training Course
User Guide

This guide will help you to navigate the online system. You may print this document and use it to
assist you in the process.
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English *  You are not logged in. (Log in)

Medicare +
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+ National Producer Number

User Guide

Please provide your National Producer Number (NPN) if you have one, Your NPN will serve as your username.

Click here to look up NPN on NIPR website.

AHIP Insurance Educatior

AHIP Conferenc

AHIP Home

Confirm NPN
Contact Us

For Technical Support:

Step 1: Register

' You will see your NPN# i
i displayed in the NPN field |
| Select Continuetogoto !
' the next page. !
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User Guide
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Step 2 of 3: Create Account
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ser Guide

Step 3 of 3: Create Account

Your account has been created.

r
HIP Insurance Educatior ! . H 1
. Please note your username below. You will need this information for future logins to the site. ! Step 1 - Reg ISter 1
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eceiving CE credits, in order to be 1 CIICk CheC kout, to ! Jour training. CE Credit
sligible for CE credits, prior to taking 1 n nr ” in h 1
he final exam you must click on the 1 p ay a d enro t € I You must complete and pass
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English ~

Step 2: Language

1

1

1

1

: To switch language, select
1 from the drop down menu
:

1

1

1

English (United States) (en_us)

Espafiol - Internacional (es)

in the upper right hand
corner
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BILLING INFORMATION

Product Name Price Qty Subtotal

2020 Marvesing Medicare Advantage and Part D Prescription Drug Plans: Undersiancng $17500 1 $175.00
Medcare Basics, Plan Types. and Marketing and Enroliment Requirements

Sublotsl  $175.00

Grand Total $175.00

Discount Code

Enter your giscount code If you have one

Refund Polcy

A retung raguets Tt te
Mbemtied i witng 10
BIQ S ANOO WAt 200 (19
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PrOcesseg e feianve T 1ot 10
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SOCINg P Place Oeder bution
YOu 3gree 1o s rend poicy

imooant Notice;

At pelctng e Place

Order bution. please <0 not refrash
YOUL SO0 Of DOess T DOCK Dution
a5 IS may tesull in multiple orders
Den; placed. Trank youl

Apply Code
Biing information
Copy peofile Informaton
Fust Name AHIP
Last Name Tester 2
Comparyy

Street Address *

Cy

State/Province * Please select a region, state or province. v

Zip/Postal Code *

Country * United States v

[m——mmmm e m e m e — - =~

Phone Number *

Payment Information

Credit Card

B o oo e g ¢ p—— e ——

Step 2: Payment

Enter in your credit card
details and click on the
“Pay Now” tab to
complete your purchase
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Step 2: Payment

Completeall of the
required sections
highlighted with an

asterisk (*).

Review all of the
information provided,
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“Continue” button to
proceed.
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Medicare Course Home | | Tral

This online format allows you to study at your own pace by viewing learning modules made up of content slides interspersed with review questions.

= Logout

User Guide

AHIP Insurance Education Each module culminates with a practice review, which is designed to reinforce learning and prepare you for the Final Exam.
AHIP Conferences

Instructions You must complete and pass

contzctus | e e
Contact Us The AHIP M4 purchase credits.

djcare Training Certification is capable of being shared amongst numerous health plans. Please be sure to contact your intended health plan to determine the myst

AHIP Home

For Technical Support: appropriate methed for transmitting your results
Phone: 866.234.6909 R
Certain health plans may adqhave additional requirements or limitations in place, as such we strongly recommend talking to your health plans prior to proceeding your Credit  Credit Monitoring
Email: Support@AHIP training. - = = ==y Name  Hours Affidavit
nsuranceEducation.org 1 1 NoO
y Useful Ti e
. " 1
CE CREDITS DISCLAIMER My Certifications p X
For all students who are interested in 1 1
receiving CE credits, in order to be
s . 1 To update your .
o c
eligible for CE credits, prior to taking O 2023 AHIP Medicare Training (Initial) 1 . .
the final exam you must click on the . perso nal deta”s] C||Ck I -
button that says “Yes, take the exam « T 1 :::)‘(‘ '::3::;""6
with CE.In clition to selecting thi 1 onthe “Profile” link. 1 szeen
button, you must also pay for your CE 1 1 \;:ﬁw ::.\:dl:"w_ o g
credits after successfully completing —— - (oﬁb\.r;cd(:\cru;:t
your final exam. students who do not e - == —_—————— Enroll today .
select this button nor pay for credits I
will be deemed to be declining AHIP's training certificate Is verification of course completion only and is not valid for Injy US Ef u I TI p
insurance CE credits and no insurance 1

It is for your records and should not be submitted to any state DOI. |

CE credits will be reported.
Ifyou wish to obtain CE credit, please send an email to suppan‘@ahrpmsuramreeducanti

Quick Links ol

Master the ins-and-
outs of disability
insurance

Disability, Part | (Primer)

1

1

i ¥ User Guide-step by step
X instriictions on frainina
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This enline format allows you 1o study at yau

wi pace by viewing learning modules made up of content sl

inte FEpersed s th review quasmons.

Each module culminates with a practice review, which iz designed to reinforce learning and prepare you for the Final Exam.

The AHIP Medicare Training Certification is capable of being shared amongst num

sraus health plans. Please be sure 1o

contact your intended health plan to determine the maost appropriate methad for transmitting your results.

Certain health plans may alse have additional requirements or limitations in place, as such
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Medicare +

3 AHIP Medicare Training {Initial)

Step 3: Begin the
course

To access the course
material, please click on
one of the links for the
various Parts.

English ~

Fraud, Waste, and Abuse

Medicare Course Home ’ ‘ Transcript ’ Reporting ‘

Quick Links

User Guide
AHIP Insurance Education
AHIP Conferences

AHIP Home

Contact Us

For Technical Support:
Phone: 866.234.6909

Email: Support@AHIP
InsuranceEducation.org

CE CREDITS DISCLAIMER

For all students who are interested
in receiving CE credits, in order to be
eligible for CE credits, prior to taking
the final exam you must click on the
button that says “Yes, take the exam
with CE". In addition to selecting this
button, you must also pay for your
CE credits after successfully
completing your final exam.
Students who do not select this
button nor pay for credits will be
deemed to be declining insurance CE
credits and no insurance CE credits

will ha ranartad

You Will Learn

Module 1: Overview

You will learn about the following in this module:

Be able to explain that Medicare is a Federal health insurance program for individuals who are aged and disabled

Gain an understanding of the different ways that beneficiaries can choose to receive their Medicare coverage including Original Medicare and Medicare Advantage
List the various parts of Medicare and the benefits provided under them

Explain Original Medicare and the benefits provided under Medicare Part A (hospital insurance) and Part B (outpatient services)

Understand who is eligible for Original Medicare

Be able to explain who qualifies for Part A coverage without having to pay a premium as well as the premiums entailed for Part B coverage
Understand the penalties for late enroliment in Medicare Part B

Gain knowledge about Medicare Parts A and B benefits and cost-sharing

Have a basic understanding of Medicare Part D prescription drug coverage and how it can be coupled with Original Medicare (Part A and Part B)
Review Original Medicare beneficiary protections

Gain an understanding of Medicare Supplement Insurance (Medigap) and its role in filling in the gaps in Original Medicare

Be able to explain the various Medigap plans available to Original Medicare beneficiaries

Learn about the changes in Medigap for those who became eligible after December 31, 2019, as well as the benefits still available for all enrollees
Explore the role of Medicare for those still working beyond traditional retirement age

.
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Step 3: Begin the

1

P ™ = Medicare Module 1 :
“AHIP

- Learning Objectives

1

i

To navigate though the
“Next” and “Previous”

l The different ways to get Medica

1
1
1
1
1
1
1
1
1
1
1
| arrows. !
MENU \ 1
1
1 .
1 To download the slides, |
» Overview: Medicare Program Basi... I Eligibility and coverage under Pan click the “Download 1
1 . . 1
Overview: Medicare Program Ba.. « : Slldes llnk' :
1 1
. 1
Navigation v 3 Original Medicare premiums | T |€@S€ NOte youmust !
1 view 100% of the I
Terms and Conditions 4 1 .. . 1
1 tralnlng material 1
I Learning Objectives ~ : (|nCIUS|Ve Of attempt'ng :
Help for beneficiaries with limitey . . .

B , allquizzes)inapartin !
Training Roadmap ] . 1
I orderto receive 1
Medicare Program Basics ] 1 Completion status. I

5 Combining Original Medicare ana'_ ________________

Medicare Basics ] \

Medicare Background a
o <D
[ PP Y T T P S o

S Mook - Owenisw of Meddicare Program Basics: Cnoices, ENgIbiTy. and Benefis
Module 2 - Msdicare Health Plans
Moduls 3: Medicars Part Do Prescription Drug Coverage
Wizcule 4 - Marketing Medicare Advantage and Part O Mans
Module S - Errollment Guidance Medicare Sdvantags and Part O Flans

2073 - Final Exam
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Medicare Training WA Certificate

) Module 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits St ep 4a- Fl n al EX am (K:Iqu rs& E]I"I'I"Ibul
Once you have green Avaliable fiet
B Module2-Medkare Health Plans checkmarks next to all

1 1
1 1
1 1
1 1
1 1
1 1
! . ‘ 1 Started)
! required parts, you will ! 2
1 be able to take the Final ()| nProgress
o Module 3: Medicare Part D: Prescription Drug Coverage : :
1 1
1 I
1 1
1 1
1 1
1 I
1 1

Exam. n
Ca lete [Passed)
To access the exam, s paeed)
E Complete (Failed)

click on the “Final
Exam” link.

& Module 4 - Marketing Medicare Advantage and Part D Plans

A Module 5 - Enrollment Guidance Medicare Advantage and Part D Plass

This AHIP training program qualifies for CE credits in most states (additional fees apply). If you wish to apply for CE credit you must apply
before taking the final exam.

I EEEEEEEEEEE 1

! . 1

1 Step 4b: Final Exam

Yes, | want to apply for CE credits. No, take me to the final exam. : :

P — ! If you would like CE 1

, credits, click on the X

1 “Yes, lwant to apply for !

! CE credits” button. 1

1

! . . !

I Otherwise, click the 1

“ . 1

1 “No, take me to the final ,

| exam” button to !

! procee_d and skip to !

1 _Steg 4 _of these .

| instructions. !

! 1

[ e e e
Creatt sslaction i 1
1 . 1
Stap 101 &: Chooss your Rasident Stats 1 Step 4c: Final Exam |

7 1
States thal regueare & monaanng Al are marked wih a * ! . !
. g 1 If you clicked on the I
Alabama * Loussiana Oregon I “Yes, lwant to apply for :
ArQona * Maryand Pennsylvania * : CE ’ dt » b th 1
Artansas * Massachusetts * Rhode isang * 1 crediis - button, 1
Coloeado * MSSISSPp! * South Carona * 1 select the box nextto 1
Connecticut * Mssoun * South Dakota : the state(s) for which :
?;;f'_l"_'_c‘ma. ff“;:‘;‘f I:"::"'“ ' youwould like to !
v KiofCow % evao s . .

Flodds New Hampshire Ut | re.celve c“red|t. Then” !
Georga * New Jersey * Vermoot * : click the “Next Step |
gaho North Caroéna * Virginss * 1 button. 1
jowa * North Dakota West Virgina * : :

Kansas O '.‘.\,\:r-,'y; Breer® e e e e e = = === -

- e
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file:///C:/Users/User/AppData/Roaming/Microsoft/Word/Attempt%23_Click_the_
file:///C:/Users/User/AppData/Roaming/Microsoft/Word/Attempt%23_Click_the_

Cradit selection
Etap 2 of & Entar pouwr Boanes information

Saate Eradits Cost Licerse nusber License expiration jmeidd]
538 .50

Alabamas -]

| Prniond abi |

Step 4d: Final Exam

expiration date. Then

1
1
1
1
| Enter your License
:
1
1

button.

1
1
1
1
1
number and License :
1
1
click the “Next Step” !

1

1

stsp 3of&: Attsstationtotr e m - -

1
1
Alabama 1
1
Attsstation Statement 1
By 0ownioacng tNefOOWIng 30reemeni(s) and proceedng 10 e ecam, you aflim that youperscoaly complieted the course. Further, you
without assistance from any outside souwrte conardual u’emdwsxuo,orrﬂumemmnwmmmmm&avum"
reot

I

Exam Montonng Regarements: Mondored State - Exams must be taken in he presence of adsinterested thied party The stale defines al
Or empioyment refabionstep 10 the Studenton In the same INCOME SireanT™ as student and must De at laas! 15 yeals of age |

lunonx Underwrier Company, ATTN CE Department 5081 Olympic Bhvd Eranger. KY 41018

Please note your date of completion wil De Ihe date Tat The Natonal Underwnter Company CE SIafT receves your mansd
recesve CE credits and wil Bave 10 retake the eXam with & mooltor present

Notice to the Monitor:
The mondor must contiom the entty of an unknden Student win a photo 10

Step 4e: Final Exam

After reading the
Attestation Statement,
click the box next to “|
agree”. Then click the
“Next Step” button.

S e
| Step 4f: Final Exam
1
I When you have agreed
! to all necessary
1 attestation statements,
1 click the “Next Step”
! button.
Credit selection
Stap 3 of & Complsts

¥ ir Nudired g2l 1D il O e ADWELATENES, Pidacid peoisd 10 M Ml Sled

_Proscun ateg |
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Step 49: Final Exam

Please download and
print any required
documents. Once you
have done so, you will
be able to click on the
“Next Step” button.

Credit selection
Stap 4 of & Requirsd documsnts

monitoring affidavit,
please note your date
of completion will be
the date that your
monitor affidavitis
received. If you take the
exam without a monitor

present, you will not
Credit selection receive CE credits and
$tep 5 of 6: Final exam will have to retake the

Yo Mmust complete e fislé exam before you ¢80 purthase he sekected CE ¢d - €XAM with a monitor
ey i _IhOse Who Nave Areddy compieted The SN exim must retake ™l present

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
: If your state requires a
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Step 4h: Final Exam

1
1
1
1
Click the 2023 Final 1
| Examlink. Thenclick
! the "Yes" buttonto X
1 continue to the Final 1
! Exam. \
1 1

Final Exam

The Final Exam coReists of fifty (50) randomly selected questions from all five (5) Parts of the tsining modules, You must achieve a ninety percent (90%) passing grade for successful completi

1
You will have the opportunity to take the Final Exam three (3) times as part of your enroliment package. If you fail the Final Exam three (3) times, you will be required to re-enroll and purchag
Upon re-enrollment, you will have to repeat the required training modules before gaining access to the Final Exam again, Please be aware that some companies do not accept exam complety
initial enrollment package. Please contact your carrier before re-purchasing. In addition, some companies may wish to know how many attempts were required to pass the exam. To view yol

the upper navigation, |

e following scenarios represent attempts/submissions that count against the 3 included in your enrolln\I

Each Final Exam attempt/submission must be completed with(n one 2-hour sitting.

¢ Beginning the Final Exam and allowing the timer to expire will result in an automatic submission
¢ Clicking the Submit button to submit your answers to the questions

Note:

Simply closing the Final Exam window does not count as an attempt/submission. If you close the window, your answers will not be saved and you will need to restart the exam.

If you navigate away from the exam in the same tab/window, the system will remove the attempt and you will have to start over. If your session is still active, close the exam window befor!
fresh attempt. (If you continue with the attempt, this will be marked as a valid exam attempt)

You should not open multiple tabs/windows on the AHIP training site while taking the exam. Doing so will cause your attempt to remain active and automatically submit your exam after q
For ADA testing accommodations, please email support@ahipinsuranceecucation.org.

To protect the integrity of the AHIP Medicare Exam, all exam submissions are final and cannot be released and or redistributed.

If you are a re-certification user, it is strongly recommended that you review Parts 1-3 before taking the Final Exam as it covers all parts of the course - recommended and required.

If you have not yet opted for CE credits, you can click here to apply now.

r-—-—----

Attempts allowed: 3

Grade to pass: 90.00 out of 100.00
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Yoot step

Step 4i: Final Exam

The final exam consists
of fifty (50) randomly
selected questions that
cover all five portions
of the training.

1

1

1

1

1

1

1

1

1

1

1

1

1

1
Each attempt has a !
. . . 1

two-hour time limit i
which auser mustbe |
prepared to sit forina !
single continuous |
period. X
1

1

1

1

1

1

1

1

1

Click the “Attempt now”
button when you are
ready to take the final
exam.



Credit selection
Step 5 of &: Final exam

You have completed the final exam and may now purchase CE credits.

© 2022 Final Eom

Prresn wvw

Credit selection
Step 6 of 6: Finalize credit purchase

You have selecied the ioliming credis for purchass
State

Wisoonain

Add or remove credits
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Step 5: Purchase
CE

credits, you will see
credit selection on the

next page. Click the :\

“Next Step” button. :
1
1

1
1
1
1
1
1
I If you applied for CE
1
1
1
1
1
1
1
1

Step 5a: Purchase
CE

have selected to
purchase and click the

1

1

1

1

1

1 Review the credits you
:

1

\ “Pay for Credits” button.
1

Credits Cost



Product Name

Subtotal

2021 CE Credits

Billing Information

$30.00

[ Copy profile information

First Name *  Joe
Last Mame * | John
Company
Street Address * = 123 § Main St
City - Madison
State/Province * Wisconsin
ZiplPostal Code * 33703
Counfry * United States
Phone Number * | 608111111
Plaase enter mose of equal than 10 symbols
Payment Information

Credit Card (Payflow Link)

A\ Please do not refresh the page until you complete payment

£30.00

Subtotal  $30.00
Grand Total $30.00

Step 5b: Purchase

1 1
1 1
1 1
| CE !
1 1
i Completeall of the |
1 required sections 1
i highlighted with an :
I asterisk (¥). X
1 1

» Pay with credit or debit card

Card number
B D )
= VisA
mm Yy
Expiration date
csC ®

What is this ?

Step 5b: Purchase
CE

all fields, click the “Pay

1 1
1 1
1 1
1 1
1 1
1 1
/: After carefully reviewing !
1 1
i Now” button. X

! 1

1 1
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Medicare Training Certificeatc: | e R -

! 1
1 Step 6: Non- !
. Discrimination !
[ Nondiscrimination Training 1 P !
. Training !
- :
I Once you have achieved a !
. Medicare Fraud. Waste, & Abuse : DaSSIng score on the F|nal :
1 exam, agreen checkmark |
1 willappear on the !
General Compliance 1 ho mepage :
1
+ The actti;i’t?:ad?slir;ﬂ::sast;on Training is complete and passed : h ” I k h :
* The activity Medicare Fraud, Waste, & Abuse is complete and passed 1 T IS 'WI unioc t S neXt :
1 section focused on .
i Nondiscrimination. !
! 1
1 . .
1 Click the link for .
I Nondiscrimination to begin |
! the next section. I
1

You Will Learn

Nondiscrimination Training

After completing this module, you will be able to:

Understand the purpose of Section 1557 of the Affordable Care Act in providing nondiscrimination protections for individuals seeking health care and health insurance coverage
Identify the entities that must comply with the nondiscrimination protections of Section 1557 of the Affordable Care Act
Explain the scope of an entity's operations that are subject to Section 1557

Name the forms of discrimination and the actions prohibited by Section 1557

Recognize prohibited actions by which covered entities may not engage in

Understand what constitutes discrimination based on race, color, or national origin

Explain the protections for immigrants afforded under Section 1557

Summarize the steps that must be taken to serve individuals with limited English proficiency (LEP)

Describe the scope of Section 1557 protections against sex discrimination

Distinguish between prohibited age discrimination and permissible age distinctions

1

1

1

1

1

1
. e I There is atest at the end of

ummarize the steps that must be taken to serve persons with disabilities 1 L.

Identify exceptions to the provisions under Section 1557 1 the tra|n|ng . For the
1
1
1
1
1
1
1
1
1

Step 6b: Non-
Discrimination Training

L T T I I R Y

Explain who is responsible for enforcing Section 1557, consequences of violations, and corrective actions Nondiscrimination Final
Exam you will have
unlimited attempts to
achieve a 70% passing
score.
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Nondiscrimination Training
=9

L Medicare Fraud, Waste, & Abuse

General Compliance

Not available unless: The activity Medicare Fraud, Waste, & Abuse is complete and passed
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Welcome

Medicare Fraud, Waste, and Abuse Training

Developed by the
Centers for Medicare & Medicaid Services

Have you completed Combating Medicare Parts C & D Fraud, Waste, and Abuse Training through the CMS Medicare Learning Network

(MLN)?

If you have NOT completed this portion of the training through the CMS Medicare Learning Network (MLN), please select NO below to

complete the training through AHIP,

Requirements for this Module: Completion of Combatjag
Review questions are not counted towards the

Yas No
Final Exam
This is your Final Exam. This ascessmenl asks vou 10 questions abaut Medicare Pams C ard D Frawd Waste, and Abuse [Péwda)], i should take abaut 10 minubes 0o comglete, Yoo wil

Grading method: Highest grade

[
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Medicare Parts C & D Fraud, Waste, and Abuse Train
bating Medicare Parts C & D Fraud, Waste, and

g and Review Questions.
Aflise Final Exam.

1
| Step 7: Fraud, Waste, &

Abuse Final Exam

You will be asked if you
need to complete the
Combating Medicare Parts
C & D Fraud, Waste and
Abuse training for the
current plan year. If you
need to complete the
training, click the
appropriate response to
open the training module.
If you have already
completed the Combating
Medicare Parts C& D
Fraud, Waste and Abuse
training for the current plan
year through CMS site,
click the appropriate
response and proceed to
the Attestation
Questionnaire.

To begin the Fraud, Waste,
and Abuse Training, click
on “Attempt now”..

There is a test at the end of
the training. You have
unlimited attempts to
achieve a 70% passing
score.



Quick Links
User Guide "
Medicare Training FWA Certificate

AHIP Insurance Education
AHIP Conferences

AHIP Home

Contact Us

For Technical Support: s
{4  Medicare Fraud, Waste, & Abuse Step 8: General

Compliance Training

Nondiscrimination Training

Phone: 866.234.6909

Begin the Medicare Parts C
and D General Compliance

\ training after you have
CE CREDITS DISCLAIMER completed the Fraud,

Waste, and Abuse training.
The link to the Compliance
Training will be unlocked.
Click on the link to begin.

1
1
1
|
Email: Support@AHIP '
1
InsuranceEducation.org !
1
1
1
1

e mll st sl mombm csbnm mwm fombm b

Medicare General Compliance Training

General Compliance Training

Dveloped by the
Cerners for Medicare & Medicald Senvices

You will be asked if you
need to complete Medicare
Parts C and D General
Compliance training. If you
need to complete the
training click the appropriate
response to open the
training module. If youhave
already completed Medicare
Parts C and D General
Compliance training for the
current plan year through
CMS site, clickthe
appropriate response and
proceed to the Attestation
Questionnaire.
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Final Exam

This is your Final Exam. This assessment asks you 10 questions about Medicare Parts C and D Fraud, Waste, and Abuse (FWA). It should take about 10 minutes to complete. You will need a passing score of 70%.

Grading method: Highest grade

-----------------------------
Step 8: General

Compliance Training

< Previous

To start the Compliance
Training, click on the Medicare
Parts C & D General
Compliance Training link.

Click on the Attempt now
button. This will take you into
the training.

Congratulations! You have completed the "FWA" portion of this course,
You can now move on to the "Certificate” portion. You can navigate there by clicking the "Certificate" tab in the menu at the top of the page or by clicking the button below.

‘ Continue to Certificate

Step 9: Completion

1
1
1
1
Click, "Continue to 1
Certificate,"to access |
your certificate of !
completion for AHIP’s
Medicare Training. X

1
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Adeba Borobat AHE Medicare Cetificaticn T : & 5 |} L E

L]
Medicare +

2, and Abuse

Rob Test

has successfully completed the course

Step 9: Completion

Choose to save or print

. : ; . your certificate
2023 Medicare + Fraud, Waste and Abuse Training

Completisn Mate; June %, 123

€L EES:?.;:F Thad
Giregary T, Dean b,

Wies Presdernt, Inamince Educaton
10 Code: FEZVA WM IR Arscrica's Health bssrance Plazs

1 | 2R B B C|T

Step 10: Transmission

Click, “Transmit,” to the right of “XYZ Health” to
transmit your certificate
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