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Home infusion billing procedures  
For  Humana to recognize a claim from a home infusion provider and to reimburse accordingly, three fields 
require a specific entry during claims processing. 
 

Field description NCPDP field number Entry for home infusion therapy 
Place of service 307-C7 01 
Patient residence 384-4X 01 
Pharmacy service type 147-U7 03 

 
Each of these fields requires an entry of a two-digit number (not a single-digit number). If a pharmacy’s software 
system has a drop-down menu for the place of service, patient residence or pharmacy service type code, the 
pharmacist will need to verify that it is a two-digit field. If a single-digit number is entered, the system will 
default to “00,” and the pharmacy will not be reimbursed in accordance with its contractual agreement with 
Humana. 

Limited Income Newly Eligible Transition program (LI NET) 
Humana administers the LI NET program on behalf of CMS. The program is designed to provide prescription drug 
coverage for low-income beneficiaries who are currently without coverage.  
 
LI NET allows individuals with both Medicare and Medicaid who are not yet enrolled in a Medicare Part D 
Prescription Drug Plan to be automatically enrolled in a Part D plan at the pharmacy. The program also covers 
individuals who have been automatically assigned to the Limited Income NET contract (contract ID X0001). Once 
an individual is determined to be eligible, depending on the individual’s eligibility effective date, claims can be 
submitted for up to  
36 months of retroactive coverage. 
 
Four specific groups qualify for LI NET: 

• Full-benefit, dual-eligible beneficiaries (those who have Medicare and full Medicaid benefits) 

• Supplemental Security Income (SSI)-only beneficiaries (those who have Medicare and receive 
Supplemental Security Income but do not have Medicaid) 

• Partial-benefit, dual-eligible beneficiaries (those who have Medicare and qualify for a Medicare Savings 
Program but not full Medicaid) 

• Low-Income Subsidy (LIS) awardees (those who have applied for and been awarded the LIS through the 
Social Security Administration or their state) 

 
Humana asks its contracted providers to be alert for patients who may be eligible for the program. Beneficiaries 
can access the LI NET Program in three ways: 

1. CMS can automatically assign individuals to the LI NET Program. These beneficiaries typically have 
retroactive eligibility and have past claims that they ask the pharmacy to submit to the LI NET Program. 

2. A beneficiary may present a prescription at the pharmacy and become enrolled at the point of sale. 

3. Beneficiaries may submit receipts for their out-of-pocket payments for prescriptions to Humana as       
the LI NET administrator and, upon verification of eligibility, become enrolled in the program. 
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Beneficiaries who have a claim more than 30 days old that is rejected for no eligibility at the pharmacy 
should call 1-800-783-1307 for an eligibility determination.  
 

For more information on the program, visit Humana.com/LINET. 

Medication Therapy Management program (for Medicare- 
Medicaid dual demonstrations only) 
Medication Therapy Management (MTM) is a program that seeks to enhance a member’s medication therapy 
and to minimize adverse drug reactions. Humana’s MTM program utilizes a variety of resources, such as 
telephone-based and pharmacy-based consultation services, for ambulatory and institutional beneficiaries. 
 
Humana works with community pharmacies to provide eligible Medicare members with a series of face-to-face 
MTM consultations at their local pharmacies.  

Humana has contracted with a vendor to assist in providing MTM services. If your pharmacy is interested in 
providing MTM services to Humana members, please visit www.OutcomesMTM.com to learn more. 

http://www.humana.com/linet
http://www.outcomesmtm.com/
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