
Savings. Many Humana plans provide cost savings if you fill a 90-day supply of your maintenance 
medicine through a mail-delivery pharmacy instead of a retail pharmacy. Additionally, the pharmacy 
team works with you and your provider to find medicine that costs less. 

Experienced pharmacy team. Pharmacists are available to answer questions about your medicine  
and our services.

Peace of mind. Two pharmacists check your new prescriptions to make sure they’re safe to take with 
your other medications. The dispensing equipment and heat–sealed bottles with tamper-resistant foil 
help ensure quality and safety. Plus, your order comes in plain packaging for additional security.

Timely reminders. To help make sure you have the medicine and supplies you need when you need 
them, we can remind you when it’s time to refill your medicine. Just set your preferences when you 
sign up at CenterWellPharmacy.com. 

Time-saving mail delivery. Your medicine will be shipped safely and securely to the location of your 
choice. That means no more trips to the pharmacy. No more waiting in lines to pick up your medicine. 
No more hassle. You may be able to order just four times a year and have more time to do the things 
you enjoy. 

Make CenterWell Pharmacy your one source
Maintenance medicine. Medicine you take all the time for conditions like high cholesterol,  
high blood pressure and asthma.

Specialty medicine. Specialized therapies to treat chronic or complex illnesses like rheumatoid  
arthritis and cancer.

Visit CenterWellPharmacy.com
After becoming a Humana member, you can sign in with your MyHumana identification number or 
register to get started. You can also sign up by calling 800-379-0092 (TTY: 711), Monday – Friday, 
8 a.m. – 11 p.m., and Saturday, 8 a.m. – 6:30 p.m., Eastern time.

Your health is important to us. CenterWell 
Pharmacy can deliver the value and service you 
expect from your pharmacy.  

MAIL DELIVERY

CenterWell Pharmacy
More and more Humana members are 
finding CenterWell PharmacyTM to be their 
choice for value, experience, safety,  
accuracy, convenience and service. 

Why choose CenterWell Pharmacy?



Phone
Call CenterWell Pharmacy at 800-379-0092  
(TTY: 711), Monday – Friday, 8 a.m. – 11 p.m.,  
and Saturday, 8 a.m. – 6:30 p.m., Eastern time.

For specialty medicine, call CenterWell 
Specialty Pharmacy® at 800-486-2668 (TTY: 
711),  Monday – Friday, 8 a.m. – 11 p.m., and 
Saturday,  8 a.m. – 6:30 p.m., Eastern time.

CenterWell Pharmacy Mobile app
1.  Go to CenterWellPharmacy.com/about/

mobile-apps.cmd
2.  Download our CenterWell Pharmacy app

from the iTunes App Store® or Google Play™.

3.  Sign in or select “Transfer Rx as guest” from
the home screen.

1.  CenterWell Pharmacy receives your prescription order. Your provider can send us your new prescriptions by
fax, phone or electronically. Or you can send new prescriptions by mail with an order form. Order forms can
be downloaded at CenterWellPharmacy.com/forms.

2. An associate checks your pharmacy benefit coverage, enters your order and creates a unique shipment number.

3. A pharmacist checks your prescription order for accuracy and possible drug, disease or allergy interactions.

4. Approved orders go through the payment process. If your plan doesn’t cover the medicine, CenterWell
Pharmacy will check the claim and fix the problem. If your prescription cannot be filled, Humana will contact
you regarding the delay or return your prescription with an explanation.

5. An automated system fills your medicine and a pharmacist makes sure it matches the label before it’s
sealed.

6. CenterWell Pharmacy ships the order to you, along with an invoice for your records and the required
medicine information and proper dosing directions. Standard shipping is free. Faster shipping is available for
an additional cost.

You should get your new prescription by mail in 7–10 days after CenterWell Pharmacy has all the 
necessary information. Your refill should arrive within 5–7 days. It may take longer if they have to call 
you or your provider with questions about the order. 

Flexible ordering options
Online
CenterWellPharmacy.com. Start a new 
prescription, order refills, check on your order and 
get information about how to get started.

Provider
Let your provider know he or she can send 
prescriptions electronically through e-prescribe. 
Providers can also fill out the fax form by 
downloading it from CenterWellPharmacy.com/
forms and faxing the prescription to CenterWell 
Pharmacy 800-379-7617 or CenterWell Specialty 
Pharmacy 877-405-7940.

Mail
Download the “Registration & Prescription Order 
Form” from CenterWellPharmacy.com/forms and 
mail your paper prescriptions to: 
CenterWell Pharmacy 
P.O. Box 745099 
Cincinnati, OH 45274-5099

The life of a prescription 

Humana is a Medicare Advantage HMO, PPO organization and a stand-alone 
prescription drug plan with a Medicare contract. Enrollment in any Humana plan 
depends on contract renewal.
Other pharmacies may be available in our network. You can locate network 
pharmacies by visiting Humana.com/finder/pharmacy.
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Important! _____________________________________________________________________________________________________
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national origin, 
age, disability, sex, sexual orientation, gender, gender identity, ancestry, marital status or religion. Discrimination 
is against the law. Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that 
you have been discriminated against by Humana or its subsidiaries, there are ways to get help. 
•  You may file a complaint, also known as a grievance:

Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call the number on your ID card or if you use a TTY, call 711.

•  You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through their Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. Department of Health and Human Services,
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
800-537-7697 (TDD). Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

•  California residents: You may also call California Department of Insurance toll-free hotline number:
1-800-927-HELP (4357), to file a grievance.

Auxiliary aids and services, free of charge, are available to you. Call the number on your ID card (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote 
interpretation, and written information in other formats to people with disabilities when such auxiliary aids  
and services are necessary to ensure an equal opportunity to participate. 

Language assistance services, free of charge, are available to you. Call the number on your ID card (TTY: 711) 
ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call 
the number on your ID card (TTY: 711)

(TTY: 711)... 
(TTY: 711)...

(TTY: 711)...  
ID (TTY: 711)  PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari 
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tawagan ang numero na nasa iyong ID 
card (TTY: 711)...  

 ... ATANSYON: 
Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib  pou ou. 
manm ou (TTY: 711)

 (ATS: 711)

(TTY: 711)... 
(TTY: 711)... ATTENZIONE: In caso la 

(TTY: 711)

(TTY: 711)...
ID (TTY: 711)...

...(TTY: 711) 
D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné Bizaad, saad bee 1k1’1n7da’1wo’d66’, t’11 
jiik’eh, 47 n1 h0l=, n1mboo ninaaltsoos y4zh7, bee n44 ho’d0lzin bik11’7g77 bee h0lne’ (TTY: 711)...

   
.(TTY: 711) 
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