Humana.

Effective July 1,2017, Medical Transportation Management Inc. (MTM) will provide nonurgent medical
transportation services for patients with Humana Integrated Care Program (ICP) of Illinois (Medicaid) or Humana
Gold Plus Integrated (Medicare Medicaid Alignment Initiative or MMAI) coverage. If you make transportation

arrangements for Humana-covered patients who participatein ICP or MMAI, please refer to the following
information for scheduling and inquiries:

Scheduling and ride locator

Telephone:
e HumanaICP: 1-855-253-6865
e Humana MMAI: 1-855-253-6867

Scheduling website: https://smp.mtm-inc.net

MTM address:

Medical Transportation Management (MTM)
16 HawkRidge Drive
Lake St Louis, MO 63367

Please note: ICP and MMAI benefits are not changing.

If you have questions, please contact your provider relations representative.
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