with a Medicare contract. Enrollment in i i i
any Humana plan depends on contract M O re th G n Medicare selection easier
renewal. This information is not a complete

description of benefits. Contact the plan for O rl g | ndad I,

more information. Limitations, copayments

and restrictions may apply. Benefits,
premiumlagd/or mgmggrycost sh(llre may Medlca re i? Let’S t(]lk
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Humana is a Medicare Advantage, ‘w
HMO, PPO and PFFS organization and ’
a stand-alone prescription drug plan f We'll help make yOUI’

change on January 1 of each year. You

must continue to pay your Medicare Part B N W, | .
premium. Other mail-delivery pharmacies t ’? h\
are available in network. Out-of-network/ '
non-contracted providers are under no

obligation to treat Humana members,

except in emergency situations. For a

decision about whether we will cover an

out-of-network service, we encourage

you or your provider to ask us for a pre-

service organization determination

before you receive the service. Please call

our Customer Care number or see your

Evidence of Coverage for more information,

including the cost sharing that applies to

out-of-network services. The pharmacy

network and provider network may change

at any time. You will receive notice when

necessary. This information is available

for free in other languages. Please call a

Humana licensed sales agent at ¥ Q) TO enro“ Annual Election Period

1-800-967-2361 (TTY: 711), seven days

a week, 8 a.m. - 8 p.m., through Feb. 15, . begins Oct. 15, 2017
2018, and Monday - Friday, )

2 0-”.1 e p.m., i rest‘of thg year. N We Yvont you'to understand your Oct. 15,2017 - Feb. 14, 2018

Esta informacion estd disponible Medicare choices—and we want to seven days a week, 8 a.m. - 8 p.m.
ratuitamente en otros idiomas. Péngase i

g g help you make the right one. Personal Feb. 15, 2018 - Sept. 15, 2018

en contacto con un agente de ventas . L :
certificado de Humana al 1-800-967-2361 service matters. We deliver it. Call us. Monday - Friday, 8 a.m. - 8 p.m.

TTY: 711).
%E%ﬂ@%ﬁ1&%§§ﬂ@%%ﬁ&$ﬂ@%ﬁ% . Call to find out about seminars in your Call a licensed Humana sales agent

B3 1-800-967-2361IEfEH 4R 1 711 Hif area or to schedule an appointment at 1-800-611-3186 (TTY: 711).
82 Humana SHER BB - with a licensed Humana sales agent. Or go to Humana.com.
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Valuable

|{ extras and

resources

. @ -
HMO anc
PPO plar

Health maintenance organization and

preferred provider organization plans.

Care management

With Humana Medicare Advantage,
you may qualify for programs designed
to help you change lifestyle habits,
manage your health and reduce
complications. This is particularly
valuable if you’re managing a chronic
illness, such as diabetes or congestive
heart failure.

Here’s how they differ

Health maintenance organization
(HMO) plans: You choose your primary
care physician (PCP) from Humana'’s
network. Your PCP coordinates your
care and refers you to a specialist or

a hospital if needed. There is a
maximum out-of-pocket limit for
most covered services.

Preferred provider organization (PPO)
plans: You can choose any doctors
or specialists you like who accept
Medicare. Your PCP isn’t required

to coordinate care, so you don’t
need referrals to other doctors or
specialists. Costs are generally lower
when you use providers in Humana’s
network. You're protected by a
maximum out-of-pocket limit for
most covered services.

Humana Inc. and its subsidiaries
(“Humana”) do not discriminate on

the basis of race, color, national origin,
age, disability, or sex. English: ATTENTION:
If you do not speak English, language
assistance services, free of charge, are
available to you. Call 1-800-967-2361
(TTY: 711). Espanol (Spanish): ATENCION:
Si habla esparniol, tiene a su disposicion
servicios gratuitos de asistencia
lingUistica. Llame al 1-800-967-2361
(TTY: 711). B28EFC (Chinese): Y& : 4l
RIG(ERSREHR - B RBEESES
EBIARTS - 1-800-967-2361 (TTY: 711)

‘In some areas, plans are also available
without prescription drug coverage.

“Certain medicines are only available
in a 30-day supply. Not available on
Humana Medicare Advantage plans
without prescription drug coverage;
other mail-delivery pharmacies are
available in our network. You should
get your new prescriptions by mail in
7-10 days after Humana Pharmacy
has received your prescriptions and all
the necessary information. Your refill
should arrive within 5-7 days. It may
take longer if the pharmacy has to call
you or your healthcare provider with
questions about the order. If you have
questions about your order, please
contact Humana Pharmacy at
1-800-379-0092 (TTY: 711).

“"Available on most Humana Medicare
Advantage plans but not offered on
Humana stand-alone prescription drug
plans; contact Humana for details.




