Diabetic testing supplies

Your Medicare Advantage plan covers a variety of diabetic glucose testing supplies. Humana
Pharmacy® is the preferred durable medical equipment (DME) vendor for these products, and
offers the meters listed below, and their test strips and lancets at a $0* cost share.

Roche Accu-Chek Guide Me

* Spill-resistant SpartPack
test strips

* Large, easy read display

« Add a sample anywhere on
the end of a test strip

Roche Accu-Chek Guide

* Bluetooth® technology

* Add a sample anywhere
on the end of a test strip

* Results in four seconds

ACCU-CHEK*®
Guide Me
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Roche Accu-Chek Aviva Plus® HP® TRUE METRIX® AIR

« Convienent reminders by Trividia
* Results in five seconds * Bluetooth® technology
+ Test on multiple sites on the body * No coding

« Tiny, 0.5-microliter sample size
* Results in four seconds

TO ORDER A METER AND SUPPLIES FROM HUMANA PHARMACY:

Call 1-877-222-5084 (TTY: 711), Monday - Friday, 8 a.m. - 8 p.m., Eastern time. Your doctor can also send
prescriptions for meters and testing strips by fax or e-prescribe.

You can also request a no-cost meter from the manufacturer by calling Roche at 1-877-264-7263 (TTY: 711),
or Trividia Health 1-866-788-9618 (TTY: 711), Monday - Friday, 8 a.m. - 6 p.m., Eastern time.

Did you know your diabetic supplies are covered under your medical benefit,
even though you get them from the pharmacy?

*If your plan has a medical deductible—a dollar amount you pay up to each year before you receive medical
coverage—it must be met to be eligible for SO cost share for supplies. Not all plans have a deductible. You can
also receive the meter and test strips through other durable medical equipment providers or pharmacies, but
standard Part B coinsurance will apply.

This applies to Humana-covered Medicare Advantage members only. It does not apply to Humana-covered
prescription drug plan (PDP-only) members, because glucose meters and test strips are covered under Part B.

Humana is a Medicare Advantage HMO, PPO and PFFS organization. with a Medicare contract. Enrollment in any
Humana plan depends on contract renewal. Other pharmacies are available in our network.

Humana.
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Important!

At Humana Pharmacy, it is important you are treated fairly.
Humana Pharmacy Inc. does not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender identity, or religion. Discrimination is against the law.
Humana Pharmacy complies with applicable Federal Civil Rights laws. If you believe that you have been
discriminated against by Humana Pharmacy, there are ways to get help.
* You may file a complaint, also known as a grievance:

Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618

If you need help filing a grievance, call 1-800-379-0092 or if you use a TTY, call 711.

« You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

Auxiliary aids and services, free of charge, are available to you.

1-800-379-0092 (TTY: 711)

Humana Pharmacy provides free auxiliary aids and services, such as qualified sign language interpreters,
video remote interpretation, and written information in other formats to people with disabilities when such
auxiliary aids and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you.
1-800-379-0092 (TTY: 711)

Espaiiol (Spanish): Llame al nimero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
EREP (Chinese): BT LEMVEERIBAI I ERIREE S EIRE

Ti€ng Viét (Vietnamese): Xin goi s6 dién thoai trén day dé nhan dugc cac dich vu hé trg ngén nglr mién phi.
e=0] (Korean): = ¢10] X|3 MH|AS 2HO2{H 9[9 HoZ= HIFSHYAR .

Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.

Pycckuii (Russian): [03BOHWTE NO HOMePY, yKa3aHHOMY BbliLLe, YTO6bI NOy4nTb 6ecnnatHble

ycnyru nepesoja.

Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa sevis ed pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d'aide linguistique.
Polski (Polish): Aby skorzystac z bezptatnej pomocy jezykowej, prosze zadzwonic¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servicos linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi di assistenza linguistica gratuiti.

Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.

B#:E (Japanese): EROSELET—EXEZCELZOREIR. LROBSEFTHEEEIL,

sy (Farsi)
23S elad §98 oylain by Boly Sygay Sl OMgud wdliys ol
Diné Bizaad (Navajo): Wdédahi béésh bee hani’i bee wolta’igii bich’{" hodiilnih éi bee t'aa jiik'eh saad
bee aka’anida’awo’déé nika'adoowot.
4w y2ll (Arabic)
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