MyHumana: Your health plan at your fingertips

Your personal MyHumana account gives you quick, convenient and secure access to your Humana plan
information, educational resources and access to wellness programs. It’s available anytime, anywhere.

Quick access to all your plans @

View, print and email ID cards @

Check your claim status ®

Review deductibles, ®
coverage levels and limits

Find a doctor nearyou @
- Search by name, specialty
or condition
- Compare doctors and
get directions

Humana.
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Jacqueline's medical plan

POINT OF SERVICE(POS) View coverage & benefit details —

MemberID 00001234501
GroupID 012345

View ID card -+

HUMANA INC.

Start date 01/01/2019

Medical Claims

01/15/2019 BROWN, MARY NP Amount you owe provider  $0.00 >
01/15/2019 SMITH, JIM MD Amount you owe provider  $0.00 >
01/15/2019 JONES, JANE MD Amount you owe provider  $0.00 ¥
See all claims —

Deductibles & maximums Accounts

Your medical and pharmacy deductibles are integrated. Visit HumanaAccess.com¥ to manage your spending

You have $3,306.05 left to meet your $3,400.00 family in-
network deductible.

-
Family maximum out-of-pocket

$6,306.05 left

See all deductibles and maximums —

accounts or request reimbursement.

In your network

Find a doctor

Resources

©) ovownload your data >

Care plans and assessments >

*Check with your benefits administrator for program availability.

® Chat with a representative
with any of your questions
about your plan

® Connect with Go365®
and other health and
wellness resources*

Registering is easy

1. Go to Humana.com/register and
“Get Started”

2. Enter your member ID number
(or Social Security number), date
of birth and ZIP code

3. Create a username, password
and security prompt and click
“Next” to finish

Use MyHumana anywhere

Download the MyHumana Mobile
app from your app store. You can
also sign up for text message
alerts** at Humana.com.

ANDROID APP ON 2 Download on the
P> Google play o App Store

Register for MyHumana today to stay
connected to your health benefits
anytime you need them.

**Message and data rates may apply.



