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Humana Gold Plus® HMO

Central Oregon

Changes to our network may occur during the benefit year. An updated Directory is located on our website at
Humana.com. You may also call Customer Care for updated provider information.

Es posible que se produzcan cambios en nuestra red durante el afo de beneficios. Puede consultar el
Directorio actualizado en nuestro sitio Web en Humana.com. También puede llamar a nuestro
departamento de Atencién al cliente para obtener informacion actualizada sobre los proveedores.

To get the most up-to-date information about Humana Gold Plus HMO network providers in your area, or for
questions about the information in this directory, you can visit Humana.com or call Customer Care at
1-800-457-4708. If you use a TTY, call 711. You can call us seven days a week, from 8 a.m. to 8 p.m.
However, please note that our automated phone system may answer your call during weekends and
holidays from February 15 to September 30. Please leave your name and telephone number, and we'll call
you back by the end of the next business day.

Para obtener la informacion més actualizada acerca de los proveedores de la red de Humana Gold Plus HMO
localizados en su dreaq, puede visitar Humana.com o llamar al departamento de Atencion al cliente al
1-800-457-4708. Si usa un TTY, llame al 711. Puede llamarnos los siete dias de la semana, entre las 8 a.m. y
las 8 p.m. Sin embargo, tenga en cuenta que nuestro sistema telefénico automatizado puede responder su
llamada durante los fines de semana y los dias festivos entre el 15 de febrero y el 30 de septiembre. Deje su
nombre y numero de teléfono y le devolveremos la llamada antes del final del siguiente dia laborable.

Humana.






Humana Gold Plus HMO Provider Directory

This directory is current as of 12/04/2018.
This directory provides a list of Humana Gold Plus HMO network providers.

This directory contains providers in the following states, counties, parishes or municipalities:
OR:Deschutes, Jefferson

This document is available in other formats such as Braille and large print. Contact Customer Care for more
information.
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Introduction

This directory provides a list of Humana Gold Plus HMO network providers. To get detailed information about your
health care coverage, please see your Evidence of Coverage.

You will have to choose one of our network providers who are listed in this directory to be your Primary Care
Provider (PCP). The term "PCP" will be used throughout this directory. Generally, you must get your health care
services from your PCP.

How to get the most out of your network
The network providers listed in this directory have agreed to provide you with your health care services. You may go
to any of our network providers listed in this directory.

You must use network providers except in emergency or urgent care situations or for out-of-area renal dialysis or
other services. If you obtain routine care from out-of-network providers, neither Medicare nor Humana Gold Plus
HMO will be responsible for the costs.

If your plan has providers with preferred cost-sharing as part of its benefits, please refer to the Evidence of
Coverage for more information on the cost-sharing for each tier.
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What you should do if you have bills from out-of-network providers that you think should be paid by
Humana Gold Plus HMO.

We cover certain health care services that you get from out-of-network providers. These include care for a medical
emergency, urgently needed care, renal dialysis (kidney) services that you get when you are outside the plan's
service area, care that has been approved in advance by the plan, and any services which were ordered covered
through an appeals process. If an out-of-network provider asks you to pay for covered services you get in these
situations, please call Customer Care (details on front and back cover). Or send the bill(s) with a note explaining the
situation to:

Humana Claims Office
P.0. Box 14601
Lexington, KY 40512-4601

You should never pay any out-of-network provider more than what the provider is allowed by Medicare. Ask the
out-of-network provider to bill us first. If you have already paid for the covered services, we will reimburse you for
our share of the cost. If you get a bill for the services, you can send the bill to us for payment. We will pay your
out-of-network provider for our share of the bill and will let you know the amount, if any, you must pay.

If you have an emergency, we will talk with the doctors who are giving you emergency care to help manage and
follow up on your care. The doctors who are giving you emergency care will decide when your condition is stable
and the medical emergency is over.

After the emergency is over you are entitled to follow-up care to be sure your condition continues to be stable.
Your follow-up care will be covered by our plan. If your emergency care is provided by out-of-network providers,
we will try to arrange for network providers to take over your care as soon as your medical condition and the
circumstances allow.

Suppose that you are temporarily outside the plan's service areq, but still in the United States and territories. If you
have an urgent need for care, you probably will not be able to find or get to one of the providers in our plan's
network. In this situation (when you are outside the service area and cannot get care from network providers), our
plan will cover urgently needed care that you get from any provider.

Our plan does not cover urgently needed care or any other non-emergency care if you receive the care outside of
the United States and territories.

If you receive emergency care at an out-of-network hospital and need inpatient care after your emergency
condition is stabilized, you must return to a network hospital in order for your care to continue to be covered OR
you must have your inpatient care at the out-of-network hospital authorized by the plan and your cost is the cost
sharing you would pay at a network hospital.
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Getting Care from Specialists

When your PCP thinks that you need specialized treatment, he or she may recommend that you see a network
specialist. You do not need a referral from your PCP for covered services from network specialists. For some types
of services from plan specialists, you may need to get approval ahead of time from the plan. This is called "prior
authorization”.

Forinformation on what specialties require a referral or prior authorization, please refer to Chapter 4 of your
Evidence of Coverage (EOC).

When choosing a physician for Well Woman exams, please refer to the Specialist section within the provider
directory for a listing of OB/GYN physicians.

Mental Health

For mental health or substance abuse services, you or your doctor or counselor should call Humana Behavioral
Health for authorization. Please call 1-866-861-4478 (TTY: 1-800-735-2988). The hours are Monday through
Thursday, 7 a.m. to 6:30 p.m. CST and Friday from 7 a.m. to 6 p.m. CST. For additional information, go to
Humana.com or contact the phone number listed on your plan identification card.

Transplant Services

Use of a general service facility for transplant services may result in substantial additional expense to you. For
transplant related services, please call 1-866-421-5663 (TTY: 1-800-336-6709). Our hours are Monday through
Friday, 8:30 a.m. to 5:00 p.m.

Humana Fitness

Not all Medicare Advantage plans offer a fitness benefit. Please refer to your Evidence of Coverage for fitness
benefit information.

Vision Providers

Not all Medicare Advantage plans offer a vision benefit and benefits may vary between plans. Please refer to your
Evidence of Coverage for vision benefit information.

Dental Providers

Not all Medicare Advantage plans offer a dental benefit and benefits may vary between plans. Please refer to your
Evidence of Coverage for dental benefit information.
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Self-Referrals

In some cases, you can get coverage for the services listed below without a referral or approval ahead of time from
your PCP. "Self-referred" means you get services on your own from network physicians.

The following services may be self-referred:

» Emergency services, whether you get these services from plan providers or out-of-network providers.

* Urgently needed care that you get from out-of-network providers when you are temporarily outside the plan's
service area.

* Renaldialysis (kidney) services that you get when you are temporarily outside the plan's service area.

* You may self-refer to any network provider for covered services.

Hospital Services

The presence of a hospital in this directory does not always guarantee that you will be referred to that particular
hospital. Your physician may not admit to all network hospitals. Please consult your current or prospective
physician to determine the hospitals with whom they are associated. You may self-refer to a network outpatient
hospital. However, inpatient hospital admissions, except in emergency and urgently needed care situations, will
require prior authorization from us.

Hospitalist Program

If your PCP participates in the Hospitalist Program, and you are admitted to the hospital, all aspects of your care
will be actively directed and coordinated by a full time physician specially trained in inpatient care. The physician is
referred to as a hospitalist and is independently contracted and board-certified or eligible for board certification by
the American Board of Internal Medicine.

A case management coordinator, another member of the hospitalist team, is a licensed nurse trained in patient
care management. He or she coordinates your needs and services (such as lab work, X-rays, consultations and
more) with the hospitalist physician.

Your hospitalist physician and case management coordinator will report your condition and progress to your PCP
reqularly. They may also schedule a follow-up appointment with your PCP.

What is the service area for Humana Gold Plus HMO?
The counties (parts of counties), parishes, or municipalities in our service area are listed below.
H1036-219-000: OR: Deschutes, Jefferson

How do you find Humana Gold Plus HMO network providers in your area?
Providers are listed in this directory by the type of provider. Within each provider type, providers are listed
alphabetically by state, and then by county, parish or municipality.

Some of our network providers may also be Medicaid certified. Please contact the provider's office in advance to
verify their status.

If you have questions about Humana Gold Plus HMO or require assistance in selecting a PCP, please call our
Customer Care Department (details on front and back cover). You can also visit our website at Humana.com.
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Network Pharmacies

How to get the most out of your pharmacy network

The "network pharmacies” listed in this directory have agreed to provide you with your prescription coverage. To
get a complete description of your prescription coverage, including how to fill your prescriptions, please review the
Evidence of Coverage and the Humana Prescription Drug Guide. You may go to any of our network pharmacies
listed in this directory. In most cases, your prescriptions are covered under Humana Gold Plus HMO only if they are
filled at a network pharmacy, or through our mail-order pharmacy service. Once you go to one, you are not
required to continue going to the same pharmacy to fill your prescription. You can go to any of our network
pharmacies. We will fill prescriptions at non-network pharmacies under certain circumstances as described in your
Evidence of Coverage.

All network pharmacies may not be listed in this directory. Pharmacies may have been added or removed from the
list or changed preferred cost-share status after this directory was printed. This means the pharmacies listed may
no longer be in our network, or there may be newer pharmacies in our network that are not listed. Pharmacies
listed may also have a different cost-share status. For the most current list, please contact us. Our contact
information appears on the front and back cover.

We may also list pharmacies that are in our network but are outside the service area in which you live. You may
also fill your prescriptions at these pharmacies. For more information please contact us at the numbers on the
front and back cover.

You can go to all the pharmacies on this list, but your costs for some drugs may be less at pharmacies in this list
that offer preferred cost-sharing. We have marked these pharmacies with three asterisks (***) to distinguish them
from other pharmacies in our network that offer standard cost-sharing. Not all plans offer preferred cost-sharing.
Please refer to your Evidence of Coverage (EOC) for more information.

Medicare Part B prescription drug coverage

Members with only Medicare Part B prescription drug coverage can use the network pharmacies included in this
directory to receive their approved Medicare Part B drugs. For more information about receiving Medicare Part B
drugs through out-of-network pharmacies, see "Filling prescriptions outside the network" and "How to submit a
paper pharmacy claim" beginning on page 12.
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Mail-Order Pharmacies

Pharmacies with preferred mail order cost-sharing are pharmacies in Humana'’s network in which Humana has
negotiated lower cost-sharing than at pharmacies with standard mail order cost sharing for its plan members for
covered prescription drugs. However, you will still have access to lower drug prices at pharmacies with standard
mail-order cost-sharing than at out-of-network mail-order pharmacies. You may go to either of these types of
network mail-order pharmacies to receive your covered prescription drugs.

If your plan does not have preferred and standard mail-order cost-sharing pharmacy benefits, you may use any
mail-order pharmacy listed.

You can get prescription drugs shipped to your home through our network mail order delivery program. Typically,
you should expect to receive your prescription drugs from 5 to 7 days for refills and 7 to 10 days for new
prescriptions from the time that the mail order pharmacy receives the order. If you do not receive your prescription
drug(s) within this time, please contact Customer Care (details on front and back covers).

To refill your mail order prescriptions, please contact us 14 days before you think the drugs you have on hand will
run out to make sure your next order is shipped to you in time.

If you are a member of a qualified State Pharmaceutical Assistance Program, please contact the program to verify
that the mail-order pharmacy will coordinate with that program.

Are home infusion pharmacies part of the pharmacy network?

Humana Gold Plus HMO will cover infusion therapy drugs if:

* Your prescription drug is on your Humana Gold Plus HMO formulary, or you have a formulary exception;
* Humana Gold Plus HMO has approved your prescription drug for home infusion therapy; and

* Your prescription is written by an authorized prescriber.

Are long-term care pharmacies part of the pharmacy network?
Residents of a long-term care facility may access their prescription drugs covered under Humana Gold Plus HMO
through the facility's long-term care pharmacy or another network long-term care pharmacy.

Are Indian Health Service/Tribal/Urban Indian Health Program (I/T/U) Pharmacies part of the pharmacy
network?

Only Native Americans and Alaska Natives have access to Indian Health Service/Tribal/Urban Indian Health
Program (I/T/U) Pharmacies through Humana Gold Plus HMO pharmacy network. Those other than Native
Americans and Alaskan Natives may be able to access these pharmacies under limited circumstances (e.g.
emergencies).

What are Physician Dispensing Pharmacies?
These are Physicians/Clinics that are part of Humana’s pharmacy networks that can dispense prescribed
medications from within their office.
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Filling prescriptions outside the network

Generally, we only cover drugs filled at an out-of-network pharmacy in limited, non-routine circumstances when a
network pharmacy is not available. Before you fill your prescription in these situations, call Customer Care
(details on front and back cover) to see if there is a network pharmacy in your area where you can fill your
prescription. If you do go to an out-of-network pharmacy, you may have to pay the full cost (rather than paying
just your copayment) when you fill your prescription. You can ask us to reimburse you for our share of the cost by
submitting a claim form.

However, even after we reimburse you for our share of the cost, you may pay more for a drug purchased at an
out-of-network pharmacy because the out-of-network pharmacy's price is generally higher than what a network
pharmacy would have charged. You should submit a claim to us if you fill a prescription at an out-of-network
pharmacy as any amount you pay will help you qualify for catastrophic coverage. To learn how to submit a paper
claim, please refer to "How to submit a paper pharmacy claim" below.

We cannot pay for any prescriptions that are filled by pharmacies outside of the United States and
territories, even for a medical emergency.

How to submit a paper pharmacy claim

When you go to a network pharmacy your claim is automatically submitted to us by the pharmacy. However, if
you go to an out-of-network pharmacy, the pharmacy may not be able to submit the claim directly to us. When
that happens, you may need to pay the full cost of your prescription. When you return home, simply submit your
paper claim and your itemized receipt to the following address:

Humana Claims Office
P.0. Box 14140
Lexington, KY 40512-4140

Upon receipt, we will make an initial coverage determination on the claim. Please refer to your Evidence of
Coverage or call Customer Care (details on front and back cover) for more information on initial
coverage determinations.
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Directorio de Proveedores de Humana Gold Plus HMO

Este directorio estd actualizado a partirdel  12/04/2018.
Este directorio proporciona una lista de los proveedores de la red de Humana Gold Plus HMO.

Este directorio contiene proveedores en los siguientes estados, condados, parroquias o municipalidades:
OR:Deschutes, Jefferson

Este documento estd disponible en otros formatos como Braille y letra grande. Contacte a Atencién al cliente para
obtener mds informacion.
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Introduccion

Este directorio proporciona una lista de los proveedores de la red de Humana Gold Plus HMO. Para obtener
informacion detallada acerca de sus cobertura de cuidado de la salud, consulte su Evidencia de cobertura.

Tendra que elegir a uno de los proveedores de nuestra red que estén en este directorio como su proveedor de
cuidado primario (PCP). El término "PCP" se utilizard bastante en este directorio. Por lo general, usted deberd recibir
sus servicios de cuidado de la salud a través de su PCP.

Como aprovechar al mdximo su red
Los proveedores de la red que estan en este directorio han aceptado proporcionarle sus servicios de cuidado de la
salud. Puede visitar a cualquiera de los proveedores de nuestra red que estdn en este directorio.

Debe utilizar los proveedores de la red excepto en casos de emergencia o cuidado de urgencia o para didlisis renal u
otros servicios fuera del érea. Si usted utiliza proveedores fuera de la red para su cuidado de rutina, ni Medicare ni
Humana Gold Plus HMO serdn responsables por los costos.

Sisu plantiene proveedores con costo compartido preferido como parte de los beneficios, consulte la Evidencia de
cobertura para mds informacion sobre el costo compartido de cada nivel.
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Qué debe hacer en caso de recibir facturas de proveedores fuera de la red y que usted cree que deberian
ser canceladas por Humana Gold Plus HMO.

Nosotros cubrimos ciertos servicios de cuidado de la salud que usted reciba de proveedores fuera de la red. Entre
estos se encuentran cuidado que usted reciba en una emergencia médica, cuidado que se necesite con urgencia,
servicios de didlisis renal (rifdn) que usted reciba fuera del drea de servicio del plan, cuidado que haya sido
aprobado con anticipacion por el plan, y servicios cuya cobertura haya sido ordenada a través de un proceso de
apelacion. Siun proveedor fuera de la red le pide pagar por servicios cubiertos que usted reciba en alguno de estos
casos, llame al departamento de Atencion al Cliente (consulte la informacion detallada en la portada y la parte de
atras). O envie la(s) factura(s) con una nota explicando la situacion a:

Humana Claims Office
P.0. Box 14601
Lexington, KY 40512-4601

Usted nunca deberd pagar a ninguin proveedor fuera de la red mas de la cantidad permitida por Medicare. Pidale al
proveedor fuera de la red que antes nos envie una factura. Si usted ya pago por los servicios cubiertos, nosotros le
reembolsaremos la parte que nos corresponde del costo. Si usted recibe una factura por los servicios, nos la puede
enviar para que nosotros la paguemos. Nosotros le pagaremos al proveedor fuera de la red la parte que nos
corresponde de la factura y le informaremos a usted la cantidad que debe pagar, en caso de que sea necesario.

Sitiene una emergencia, nosotros hablaremos con los médicos que le estdn proporcionando el cuidado de
emergencia para ayudar a manejar y hacer el sequimiento de su cuidado. Los médicos que le estan
proporcionando el cuidado de emergencia decidiran cuando su estado es estable y que la emergencia médica ha
terminado.

Después de que la emergencia haya terminado usted tiene derecho a recibir cuidado de control posterior para
asegurarse de que su estado continte estable. Nuestro plan cubrird su cuidado de control posterior. Si su cuidado
de emergencia es proporcionada por proveedores fuera de la red, nosotros intentaremos coordinar para que
proveedores de la red se encarguen de su cuidado tan pronto como lo permitan las circunstancias y su afeccién
médica.

Supongamos que usted se encuentra temporalmente fuera del area de servicio del plan, pero dentro de los
Estados Unidos o sus territorios. Si necesita cuidado de urgencia, es posible que no pueda encontrar o consequir a
uno de los proveedores de la red de nuestro plan. En este caso (cuando usted se encuentra fuera del area de
servicio y no puede obtener cuidado de proveedores de la red), nuestro plan cubrird el cuidado médico que se
necesita con urgencia que usted reciba de cualquier proveedor.

Nuestro plan no cubre cuidado médico que se necesita con urgencia ni ninguin otro cuidado que no sea de
emergencia si usted lo recibe fuera de los Estados Unidos o sus territorios.

Siusted recibe cuidado de emergencia en un hospital fuera de la red y necesita cuidado como paciente interno
después de que su afeccién de emergencia se estabiliza, debe regresar a un hospital de la red para que su cuidado
contintie estando cubierta O debe recibir su cuidado como paciente interno en el hospital fuera de la red
autorizado por el plany su costo es el costo compartido que usted pagaria en un hospital de la red.
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Obtener cuidado de especialistas

Cuando su PCP cree que usted necesita tratamiento especializado, él o ella podrd recomendar que vea a un
especialista de la red. No necesita un referido de su PCP para servicios cubiertos de especialistas de la red. Para
ciertos tipos de servicios de especialistas del plan, es posible que necesite obtener una aprobacion del plan con
anticipacion. Esto se llama "autorizacion previa".

Para obtener informacion sobre las especialidades que requieren un referido o autorizacion previa, consulte el
Capitulo 4 de la Evidencia de cobertura (EOC, por sus siglas eninglés).

Al elegir a un médico para los examenes para el bienestar femenino, consulte la seccion de Especialistas en el
directorio de proveedores para obtener una lista de Obstetras/Ginecélogos.

Salud mental

Para los servicios de salud mental o de tratamiento de abusos de substancias, usted o su médico o asesor debe
llamar a Humana Behavioral Health para la autorizacion. Llame al 1-866-861-4478 (TTY: 1-800-735-2988). El
horario es de lunes a jueves de 7 a.m. a 6:30 p.m., hora estandar de la zona central, y los viernes de 7 a.m. a 6 p.m.,
hora estandar de la zona central. Para obtener informacion adicional, visite espanol.humana.com o llame al
numero de teléfono que aparece en su tarjeta de identificacion del plan.

Servicios de trasplante

Eluso de un centro de servicios generales para servicios de trasplante puede resultar en un costo adicional
significativo para usted. Para los servicios relacionados con los trasplantes, llame al 1-866-421-5663 (TTY:
1-800-336-6709). Nuestro horario es de lunes a viernes, de 8:30 a.m. a 5:00 p.m.

Humana Fitness

No todos los planes Medicare Advantage ofrecen un beneficio de acondicionamiento fisico. Para obtener
informacion sobre los beneficios de acondicionamiento fisico consulte su Evidencia de cobertura.

Proveedores de cuidado de la vista

No todos los planes Medicare Advantage ofrecen un beneficio para la vista y los beneficios pueden variar entre los
planes. Consulte su Evidencia de cobertura para obtener informacion sobre el beneficio para la vista.

Proveedores dental

No todos los planes Medicare Advantage ofrecen un beneficio dental y los beneficios pueden variar entre los
planes. Consulte su Evidencia de cobertura para obtener informacion sobre el beneficio dental.
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Autorreferidos

En algunos casos, usted puede recibir cobertura para los servicios enumerados a continuacion sin necesidad de
que su PCP le dé unreferido o aprobacién anticipada. "Autorreferido" significa que usted puede recibir los servicios
sin referido de médicos de la red.

Los siguientes servicios pueden ser de autorreferido:

* Servicios de emergencia, independientemente de si los recibe de proveedores del plan o de proveedores fuera
de lared.

* Cuidado que se necesita con urgencia que usted reciba de proveedores fuera de la red cuando se encuentra
temporalmente fuera del drea de servicio del plan.

* Servicios de didlisis renal (rindn) que usted recibe cuando se encuentra temporalmente fuera del drea de
servicio del plan.

* Usted puede autorreferirse a cualquier proveedor de la red para recibir servicios cubiertos.

Servicios hospitalarios

La presencia de hospitales en este directorio no siempre garantiza que usted serd referido a un hospital en
particular. Es posible que su médico no conceda admisiones a todos los hospitales de la red para las
hospitalizaciones. Consulte a su médico actual o potencial para determinar los hospitales con quienes él/ella esta
asociado. Usted puede autorreferirse a un hospital ambulatorio de la red. No obstante, las hospitalizaciones como
paciente interno, salvo en casos de emergencia o de cuidado que se necesita con urgencia, requerirdn nuestra
autorizacion previa.

Programa de hospitalistas

Sisu PCP participa en el Programa de hospitalistas, y usted es admitido al hospital, todos los aspectos de su
cuidado serdn dirigidos y coordinados activamente por un médico de tiempo completo especialmente capacitado
para cuidado de hospitalizacion. El médico se conoce como hospitalista y es contratado de manera independiente
y tiene certificacion en su especialidad o reune los requisitos necesarios para su certificacion por la Junta
Americana de Medicina Interna.

Un coordinador de administracion de casos, otro miembro del equipo de hospitalistas, es un/a enfermero/a con
licencia capacitado/a en la administracion de cuidado de pacientes. El o ella coordina todas las necesidades y los
servicios (como los andlisis de laboratorio, radiografias, consultas y mucho mas) con el médico hospitalista.

Su médico hospitalista y coordinador de administracién de casos daran informes regulares sobre su estado y
progreso a su PCP. También podran programar una cita de control posterior con su PCP.

¢Cudl es el drea de servicio de Humana Gold Plus HMO?
Los condados (partes de los condados), parroquias o municipalidades de nuestra area de servicio aparecen a
continuacion.

H1036-219-000: OR: Deschutes, Jefferson
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¢Como encuentra proveedores de la red de Humana Gold Plus HMO en su drea?
Los proveedores estdn en este directorio de acuerdo al tipo de proveedor. Dentro de cada tipo de proveedor, los
proveedores estdn en orden alfabético por estado, y luego por condado, parroquia o municipalidad.

Algunos de los proveedores de nuestra red también pueden ser certificados por Medicaid. Péngase en contacto con
el consultorio del proveedor con anticipacion para verificar su estado.

Sitiene alguna pregunta acerca de Humana Gold Plus HMO o requiere asistencia para seleccionar a un PCP, llame a
nuestro departamento de Atencion al Cliente (consulte la informacién detallada en la portada y la parte de atras).
También puede visitar nuestro sitio Web en espanol.humana.com.

Farmacias de la red

Como aprovechar al mdximo su red de farmacias

Las "farmacias de la red" que estdn en este directorio han aceptado proporcionarle su cobertura de medicamentos
recetados. Para obtener una descripcion completa de su cobertura de medicamentos recetados, incluyendo como
obtener sus medicamentos recetados, revise la Evidencia de cobertura y la Guia de Medicamentos Recetados de
Humana. Puede visitar a cualquiera de las farmacias de nuestra red que estén en este directorio. Enla mayoria de
los casos, sus medicamentos recetados estan cubiertos por Humana Gold Plus HMO s6lo si se obtienen en
farmacias de lared, o a través de nuestro servicio de farmacia de pedido por correo. Una vez que visite una
farmacia, no se le exige que continte visitando la misma farmacia para obtener sus medicamentos recetados.
Puede ir a cualquiera de nuestras farmacias de la red. Bajo ciertas circunstancias cubriremos medicamentos
recetados obtenidos en farmacias que no pertenecen a la red, seqgin se describe en su Evidencia de cobertura.

Es posible que no todas las farmacias de la red estén incluidas en este directorio. Tal vez se hayan afadido o
eliminado farmacias de la lista 0 hayan cambiado su estatus de costos compartidos preferidos después de la
impresion de este directorio. Esto significa que las farmacias enumeradas podrian ya no formar parte de nuestra
red, o podria haber farmacias nuevas en nuestra red que no han sido incluidas. Las farmacias incluidas también
podrian tener un estatus diferente de costos compartidos. Contactenos para obtener la lista més actualizada.
Nuestra informacién de contacto aparece en la portada y la contraportada.

También incluimos farmacias que estdn en nuestra red, pero estan fuera del drea de servicio donde usted vive.
Usted también puede surtir sus medicamentos recetados en estas farmacias. Para obtener mds informacion,
contactenos a los nimeros que aparecen en la portada y la contraportada.

Usted puede ir a todas las farmacias de esta lista, pero los costos de ciertos medicamentos pueden ser menores
en las farmacias de esta lista que ofrecen costos compartidos preferidos. Hemos marcado estas farmacias con
tres asteriscos (***) para distinguirlas de las demas farmacias en nuestra red que ofrecen costos compartidos
estandar. No todos los planes ofrecen costos compartidos preferidos. Consulte su Evidencia de cobertura (EOC,
por sus siglas eninglés) para obtener mas informacion.

Cobertura de medicamentos recetados de la Parte B de Medicare

Los afiliados que sélo tienen cobertura de medicamentos recetados de la Parte B de Medicare pueden utilizar las
farmacias de la red incluidas en este directorio para recibir sus medicamentos aprobados por la Parte B de
Medicare. Para recibir mds informacion acerca de como recibir los medicamentos de la Parte B de Medicare a
través de farmacias fuera de la red, consulte a partir de la pdgina 22 "Cémo obtener medicamentos recetados
fuera delared"y "Cémo enviar una reclamacion de farmacia en papel".
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Farmacias de pedido por correo

Las farmacias de pedido por correo con costos compartidos preferidos son farmacias de la red de Humana con las
que Humana ha negociado un costo compartido inferior que con las farmacias de pedido por correo con costos
compartidos estandar para sus afiliados del plan por medicamentos recetados cubiertos. Sin embargo, usted aun
tendra acceso a precios de medicamentos mas bajos en farmacias de pedido por correo con costos compartidos
estandar que en farmacias de pedido por correo fuera de la red. Usted puede ir a cualquiera de estos tipos de
farmacias de pedido por correo de la red para recibir sus medicamentos recetados cubiertos.

Sisu plan no tiene beneficios de farmacias de pedido por correo con costos compartidos estandar y preferidos,
puede utilizar cualquier farmacia de pedido por correo en la lista.

Puede recibir medicamentos recetados enviados a su domicilio a través del programa de pedido por correo de
nuestra red. Por lo general, puede esperar recibir sus medicamentos recetados de 5 a 7 dias para repeticiones y de
7 a 10 dias para nuevas recetas desde el momento en que la farmacia de pedido por correo recibe el pedido. Sino
recibe su(s) medicamento(s) recetado(s) en este tiempo, contacte el departamento de Atencion al Cliente
(consulte la portada y la contraportada para mas detalles).

Para obtener suministros adicionales de medicamentos por correo, comuniquese con nosotros 14 dias antes del
momento en que cree que se le acabaran los medicamentos, para asegurar que el pedido por correo se envie a
tiempo.

Siusted esta afiliado a un Programa Estatal de Asistencia Farmacéutica calificado, péngase en contacto con el
programa para verificar que la farmacia de pedido por correo coordina con dicho programa.

¢Forman parte de la red de farmacias las farmacias de infusion casera?

Humana Gold Plus HMO cubrird los medicamentos de terapia de infusion casera si:

 Sumedicamento recetado se encuentra en su formulario de Humana Gold Plus HMO, o tiene una excepcién al
formulario;

* Humana Gold Plus HMO ha aprobado su medicamento recetado para la terapia de infusién casera; y

* Sureceta hasido escrita por una persona autorizada.

¢Forman parte de la red de farmacias las farmacias de cuidado médico a largo plazo?

Los residentes de los centros de cuidado médico a largo plazo pueden tener acceso a sus medicamentos recetados
cubiertos por Humana Gold Plus HMO a través de las farmacias de cuidado médico a largo plazo de los centros o de
otras farmacias de cuidado médico a largo plazo de la red.

¢Forman parte de la red de farmacias las Farmacias del Programa de Salud Indigena/Tribal/Urbano
(I/T/U)?

Solamente los indios americanos y de Alaska tienen acceso a las Farmacias del Programa de Salud
Indigena/Tribal/Urbano (I/T/U) a través de la red de farmacias de Humana Gold Plus HMO. Es posible que las
personas que no sean indios americanos y de Alaska puedan tener acceso a estas farmacias bajo circunstancias
limitadas (por ejemplo, emergencias).

¢Qué son las farmacias con médicos que despachan medicamentos?
Son médicos/clinicas que forman parte de la red de farmacias de Humana que pueden despachar los
medicamentos recetados dentro de su consultorio.
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Como obtener medicamentos recetados fuera de la red

Por lo general, sélo cubrimos medicamentos obtenidos en una farmacia fuera de la red en circunstancias limitadas
y fuera de rutina, cuando no hay disponible una farmacia de la red. Antes de obtener sus medicamentos
recetados en estas situaciones, llame al departamento de Atencion al Cliente (consulte la informacion
detallada en la portada y la parte de atrds) para verificar si hay una farmacia de la red en su drea donde
pueda obtener sus medicamentos recetados. Si usted va a una farmacia fuera de la red, es posible que deba
pagar la totalidad del costo (en lugar de pagar sélo su copago) cuando obtenga su medicamento recetado. Puede
solicitarnos que le reembolsemos nuestra parte del costo enviandonos un formulario de reclamacién.

No obstante, incluso después de que le hayamos reembolsado la cantidad que nos corresponde del costo, usted
puede pagar mas por un medicamento comprado en una farmacia fuera de la red porque el precio de la farmacia
fuera de lared, por lo general, es mas alto del que cobraria una farmacia de la red. Deberia enviarnos una
reclamacion si obtiene un medicamento recetado en una farmacia fuera de la red, ya que cualquier cantidad que
pague le ayudard a calificar para la cobertura catastréfica. Para aprender como se envia una reclamacion en papel,
consulte a continuacién: "Cémo enviar una reclamacion de farmacia en papel".

No podemos pagar por medicamentos recetados que sean despachados por farmacias fuera de los
Estados Unidos y sus territorios, incluso si se trata de una emergencia médica.

Como enviar una reclamacion de farmacia en papel

Cuando usted va a una farmacia de la red, ésta nos envia automdticamente su reclamaciéon. No obstante, si usted
va a una farmacia fuera de la red, es posible que la farmacia no nos pueda enviar la reclamacion directamente.
Cuando eso sucede, es posible que usted necesite pagar el costo total de sumedicamento recetado. Al regresar a
casa, simplemente debe enviar su reclamacion en papel y su recibo desglosado a la siguiente direccion:

Humana Claims Office
P.0. Box 14140
Lexington, KY 40512-4140

Una vez recibida la reclamacion, tomaremos una determinacion de cobertura inicial sobre la reclamacion.
Consulte su Evidencia de cobertura o llame al departamento de Atencién al Cliente (consulte la informacion
detallada en la portada y la parte de atrdas) para obtener mas informacion sobre las determinaciones de cobertura
iniciales.
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Provider Type Listing - Listado por tipo de proveedor

Spanish English Spanish English

Acompanante para
adultos

Adult Companion

Acupunturista

Acupuncturist

Administrador de
casos/coordinador de
cuidado médico

Case Manager/Care
Coordinator

Centro de salud mental
(incluido centro
comunitario de salud
mental)

Mental Health Center
(Including Community
Mental Health Center)

Centro de salud publica

Public Health Center

Agencia de cuidado de la
salud en el hogar

Home Health Agency

Cirugia - Cirugia de la
mano

Surgery - Surgery Of The
Hand

Agencia de infusion en el
hogar

Home Infusion Agency

Cirugia - Cirugia plasticay
reconstructiva

Surgery-Plastic and
Reconstructive Surgery

Cirugia - Cirugia vascular

Surgery-Vascular Surgery

Aleraias e inmunologia

Allergy & Immunoloay

Alergias e inmunologia
pedidtricas

Pediatric Allergy and
Immunology

Cirugia del colony del
recto

Colon and Rectal Surgery

Cirugia neuroloaica

Neurological Surgery

Ambulancia

Ambulance

Cirugia ortopédica

Orthopaedic Surgery

Anestesiologia - Medicina
del dolor

Anesthesiology-Pain
Medicine

Cirugia ortopédica -
Cirugia de manos

Orthopaedic Surgery-Hand
Surgery

insuficiencia cardiaca
avanzada

de la mano

Anestesiologia - Medicina |Anesthesiology-Critical Cirugia ortopédica - Orthopaedic

de cuidados intensivos Care Medicine Medicina del deporte Surgery-Sports Medicine
Asistente quirtirgico Surgical Assistant Cirugia ortopédica Pediatric Orthopaedic
Audiélogo Audiologist pedidtrica surgery

Cardiologia especializada |Advanced Heart Failure & Cirugia pedidtrica Pediatric Surgery
entrasplante e Transplant Cardiology Cirugia plastica - Cirugia  |Plastic Surgery-Surgery of

the Hand

Cardiologia
intervencionista

Interventional Cardiology

Cirugia plastica - Cirugia
plasticaenla cabezay el
cuello

Plastic Surgery-Plastic
Surgery within the Head
and Neck

Cardioloqgia pedidatrica

Pediatric Cardiology

Centro de cirugia
ambulatoria

Ambulatory Surgical
Center

Cirugia tordcica (cirugia
vascular cardiotordcica)

Thoracic Surgery
(Cardiothoracic Vascular
Surgery)

Clinica

Clinic

Clinica de salud rural

Rural Health Clinic

Consejero - Adicciones
(farmacodependencia)

Counselor-Addiction
(Substance Use Disorder)

para farmacodependencia

Centro de investigacion Research Center
Centro de oncologia Oncology Center
Centro de radiologia Radiology Center
Centro de rehabilitaciéon  [Rehabilitation Center
Centro de rehabilitaciéon  [Substance Abuse

Rehabilitation Facility

Consejero - Salud mental

Counselor-Mental Health

Centro de residencia
asistida

Assisted Living Facility

Centro de salud con
acreditacion federal
(FQHC, por sus siglas en
inqglés)

Federally Qualified Health
Center (FQHCQ)

Contratista - Contractor-Home
Modificaciones en el hogar [Modifications
Cuidado de hospicio Hospice Care
Cuidado diurno para Adult Day Care

adultos

Dentista - Cirugia oral y
maxilofacial

Dentist - Oral and
Maxillofacial Surgery
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Spanish English Spanish English

Dentista - Endodoncia Dentist - Endodontics Fisioterapeuta Respiratory Therapist,
Dentista - General Dentist - General Practice respiratorio, certificado | Certified
Dentista - Odontologia  |Dentist - Pediatric Gastroenterologia Gastroenterology
pedidtrica Dentistry Gastroenterologia Pediatric Gastroenterology
Dentista- Ortodonciay  |Dentist - Orthodonticsand |~ [Redidtrica
ortopedia dentofacial Dentofacial Orthopaedics Genética médica - Medical Genetics-Clinical
Dentista - Patologia oraly |Dentist - Oral & Citogenética clinica Cytogenetics
maxilofacial Maxillofacial Pathology Genética médica - Medical Genetics-Clinical
Dentista - Periodoncia | Dentist - Periodontics Glgqet|c0 bioquimica Biochemical Genetics
Dentista - Prostodoncia | Dentist - Prosthodontics ém'?E ” Medical Genetics-Clical
) L ) : enética médica - edical Genetics-Clinica
Bgr?%slto - Salud publica ngft';t - Dental Public Genética clinica (MD) Genetics (MD)
Dermatolodia - Ciruaia  |Dermatoloav-Mohs Geneética meédica - Medical Genetics-Clinical
microqrdﬁcgc; e l\/ll(;JthI Microqrqph?gSurqery Genética molecular clinica [Molecular Genetics
Dermatologia - Dermatology-Clinical & Hematoloq!G — Hematgloqy
Inmunologia Laboratory Hematologia Pedidatrica  [Pediatric
dermatoldgica, clinicay  [Dermatological ~Oncologia Hematology-Oncology
laboratorio Immunology Hogar para el cuidado de  |Adult Care Home
Desarrollo - Pediatria del  |Developmental - adultos
comportamiento Behavioral Pediatrics Hospital de cuidado a Long Term Care Hospital
Diagnostico de trastornos |Sleep Disorder Diagnostic largo plazo
del sueno Hospital general de General Acute Care
Dietista, reqistrado Dietician, Registered CU'dé]dO para afecciones  |Hospital
Electrofisiologia cardiaca |Clinical Cardiac aqu ,OS — — -
clinica Electrophysiology Hospital psiquidtrico Psychiatric Hospital
Endocrinologia pedidtrica |Pediatric Endocrinology Hospitalista Hospitalist
Endocrinologia, diabetes y [Endocrinology, Diabetes Inmunologia clinicayde | Clinical & Laboratory
metabolismo and Metabolism laboratorio Immunology
cardiovascular Laboratory
Enfermedad infecciosa  |Infectious Disease Litotricia Lithotripsy
Enfermedad pulmonar Pulmonary Disease meg!c!”o debemer%encm - E/lmg_rgenca ’ i
) ) . . edicina subacudtica e edicine-Undersea an
Eggei;?iiggdes infecciosas E)iesdelgts:relg Infectious hiperbdrica Hyperbaric Medicine
Enfermera anestesista Nurse Anesthetist Me(;ijg im de emergencia Pecgqt.ric Emergency
reqgistrada y certificada Certified Registered be |.at.r|co . Me .|C|r?e —
Enfermera parterd Nurse Midwife Medicina de rehabilitacion |Pediatric Rehabilitation
b : pedidtrica Medicine
ngeercryg]?ggapartera Qqc\[mnfceed Practice Medicina familiar - Family Medicine-Geriatric
p. 1l — ICWI : Medicina geriatrica (PCP)  [Medicine (PCP)

Eqrﬂpr?srggg'fnoéggcrggem y Eurqbr:qee[\::tegﬁé dical Medicina familiar - Family Medicine-Geriatric

umini : Squl'es ! Medicina geriatrica Medicine (Specialist)

— UDP : . (especialista)
Fisioterapeuta Physical Therapist
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Spanish English Spanish English

Medicina fisica y
rehabilitacion - Medicina

Physical Medicine &
Rehabilitation-Spinal Cord

Medicina ocupacional

Medicina familiar - Family Medicina nuclear - Nuclear Medicine-Nuclear
Medicina para Medicine-Adolescent Cardiologia nuclear Cardioloay

adolescentes (PCP) Medicine (PCP) Medicina nuclear - Nuclear Medicine-In Vivo
Medicina familiar Family Medicine Medicina nuclear "invivo" |&InVitro Nuclear
(especialista) (Specialist) e "invitro" Medicine

Medicina familiar (PCP) Family Medicine (PCP) Medicina preventiva - Preventive

Medicine-Occupational
Medicine

de lesion de la médula Injury Medicine Medicina preventiva - Preventive

espinal Medicina subacudticae  [Medicine-Undersea and
Medicina fisicay Physical Medicine & hiperbarica Hyperbaric Medicine
rehabilitacion - Medicina  |Rehabilitation-Hospice Medicina preventiva - Preventive Medicine-Public
paliativa y de hospicio and Palliative Medicine Salud publicay medicina  |Health & General

Medicina general (PCP) General Practice (PCP) preventiva general Preventive Medicine
Medicina general General Practice Nefrologia Nephrology

(especialista) (Specialist) Nefrologia pediatrica Pediatric Nephroloay

Medicina pediatrica de
cuidados intensivos

Pediatric Critical Care
Medicine

Neumologia pedidtrica

Pediatric Pulmonology

Medicina interna -
Medicina del deporte

Internal Medicine-Sports
Medicine

Neurologia

Neurology

Medicina interna -
Medicina del sueno

Internal Medicine-Sleep
Medicine

Neurologia - Acreditacion
especial en neurologia
infantil

Neurology-Special
Qualification In Child
Neurology

Medicina interna -
Medicina geriatrica
(especialista)

Internal Medicine-Geriatric
Medicine (Specialist)

Neurologia -
Discapacidades del
neurodesarrollo

Neurology -
Neurodevelopmental
Disabilities

Medicina interna -
Medicina geriatrica (PCP)

Internal Medicine-Geriatric
Medicine (PCP)

Neurologia - Medicina del
dolor

Neurology-Pain Medicine

Medicina interna -
Medicina de cuidados
intensivos

Internal Medicine-Critical
Care Medicine

Neurologia - Medicina del
sueno

Neurology-Sleep Medicine

Medicina interna -
Medicina para
adolescentes
(especialista)

Internal
Medicine-Adolescent
Medicine (Specialist)

Neurologia -

Neurology-Clinical

Medicina interna - Internal
Medicina para Medicine-Adolescent
adolescentes (PCP) Medicine (PCP)

Neurofisiologia clinica Neurophysiology
Neurologia vascular Vascular Neuroloay
Nutricionista Nutritionist

Obstetricia y ginecologia  |Obstetrics and Gynecology
Obstetricia y ginecologia - |Obstetrics and

Endocrinologia
reproductiva

Gynecology-Reproductive
Endocrinoloqy

Medicina interna (PCP)

Internal Medicine (PCP)

Medicina interna
(especialista)

Internal Medicine
(Specialist)

Medicina
neuromusculoesquelética
- Medicina manipulativa
osteopatica

Neuromusculoskeletal
Medicine-Osteopathic
Manipulative Medicine

Obstetricia y ginecologia - |Obstetrics &
Ginecologia Gynecology-Gynecology
Obstetricia y ginecologia - |Obstetrics and

Medicina de cuidados
intensivos

Gynecology-Critical Care
Medicine

Obstetricia y ginecologia -
Medicina maternal y fetal

Obstetrics and
Gynecology-Maternal and
Fetal Medicine
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Spanish English Spanish English

Obstetricia y ginecologia -
Medicina paliativa y de
hospicio

Obstetrics and
Gynecology-Hospice and
Palliative Medicine

Patologia - Patologia

Pathology-Clinical

Obstetricia y ginecologia -
Medicina pélvica de la
mujer/cirugia
reconstructiva

Obstetrics and
Gynecology-Female Pelvic
Medicine/Reconstructive
Surgery

clinica Pathology

Patologia - Patologia Pathology-Clinical
clinica/medicina de Pathology/Laboratory
laboratorio Medicine

Patologia - Patologia Pathology-Molecular
genética molecular Genetic Pathology

Oncologia ginecologica

Obstetricia y ginecologia - |Obstetrics &
Obstetricia Gynecology-Obstetrics
Obstetricia y ginecologia - |Obstetrics and

Gynecology-Gynecologic
Oncology

Patologia - Patologia
anatémica

Pathology-Anatomic
Pathology

Patologia - Patologia

Pathology-Forensic

Obstetricia y ginecologia
(PCP)

Obstetrics and Gynecology
(PCP)

Oncologia médica

Medical Oncoloay

otorrinolaringoloaicas

Optometrista Optometrist
Otorrinolaringologia - Otolaryngology -
Alergias Otolaryngic Allergy

forense Pathology

Patologia - Patologia Pathology-Chemical
guimica Pathology

Patologia pedidtrica Pediatric Pathology
Patélogo del habla y el Speech- Language
lenguaje Pathologist

Pediatria - Medicina
neonatal/perinatal

Pediatrics-Neonatal -
Perinatal Medicine

Otorrinolaringologia -

Otolaryngology-Plastic

Pediatria - Medicina para
adolescentes
(especialista)

Pediatrics-Adolescent
Medicine (Specialist)

Cirugia plasticaenla Surgery within the Head
cabezay el cuello and Neck
Otorrinolaringologia - Otolaryngology-Facial
Cirugia pléstica facial Plastic Surgery

Pediatria - Medicina para

Pediatrics-Adolescent

Otorrinolaringologia -
Otologia y neurotologia

Otolaryngology-Otology
and Neurotology

Otorrinolaringologia
pedidtrica

Pediatric Otolaryngology

Patologia - Citopatologia

Pathology-Cytopathology

Patologia -
Dermatopatologia

Pathology -
Dermatopathology

adolescentes (PCP) Medicine (PCP)

Pediatria (especialista) Pediatrics (Specialist)
Pediatria (PCP) Pediatrics (PCP)

Personal doméstico Homemaker

Poddélogo Podiatrist

Podoélogo - Cirugia de Podiatrist-Foot and Ankle
tobillo y pie Surgery

Patologia - Hematologia

Pathology-Hematoloay

Podologo - Medicina
publica

Podiatrist-Public Medicine

Patologia -
Inmunopatologia

Pathology -
Immunopatholoay

Patologia - Medicina de
transfusiony banco de
sangre

Pathology-Blood Banking
and Transfusion Medicine

Proveedor de Prosthetic/Orthotic
protesis/dispositivos Supplier
ortopédicos

Patologia - Microbiologia

Pathology - Medical

Proveedor de radiografias
portatiles y/u otro tipo de

Portable X-Ray and/or
Other Portable Diagnostic

meédica Microbiology
Patologia - Pathology -
Neuropatologia Neuropathology

Patologia - Patologia
anatémica y patologia
clinica

Pathology-Anatomic
Pathology and Clinical
Pathology

imdgenes de diagnostico  {Imaging Supplier
portdtiles

Proveedor de tareas Chore Provider
domésticas

Psicologo Psychologist

Psicologo - Clinico

Psychologist-Clinical

Psicologo - Clinico de
ninos y adolescentes

Psychologist-Clinical Child
and Adolescent
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Spanish English

Psicologia - Psychology-Clinical
Neuropsicologia clinica Neuropsychology
Psicologo - Psicoterapia  |Psychologist -

Psychotherapy
Psiquiatria Psychiatry
Psiquiatria de las Addiction Psychiatry
adicciones

Psiquiatria forense

Forensic Psychiatry

Psiquiatria gerigtrica

Geriatric Psychiatry

Psiquiatria para ninos y
adolescentes

Child and Adolescent
Psychiatry

Radiologia - Fisica
radiologica

Radiology-Radiological
Physics

Radiologia - Radiologia
vascular e intervencionista

Radiology-Vascular and
Interventional Radioloay

Radiologia - Radiologia
terapéutica

Radiology-Therapeutic
Radioloay

Radiologia pedidtrica

Pediatric Radioloay

Radiologia, mamoarafia

Radiology, Mammography

Reumatologia

Rheumatology

Reumatologia pedidatrica

Pediatric Rheumatoloay

Terapeuta de arte

Art Therapist

Terapeuta de familia y
matrimonio

Marriage and Family
Therapist

Terapeuta ocupacional

Occupational Therapist

Terapeuta ocupacional -
Manos

Occupational Therapist -
Hand

Trabajador social

Social Worker

Transporte médico que no
sed de emergencia

Non-Emergency Medical
Transport

Tratamiento de
enfermedad renal en
etapa terminal (ESRD, por
sus siglas en inglés)

End-Stage Renal Disease
(ESRD) Treatment
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Discrimination is Against the Law

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability, or sex. Humana Inc. and its subsidiaries do not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

Humana Inc. and its subsidiaries provide:

* Free auxiliary aids and services, such as qualified sign language interpreters, video remote interpretation, and
written information in other formats to people with disabilities when such auxiliary aids and services are
necessary to ensure an equal opportunity to participate.

* Freelanguage services to people whose primary language is not English when those services are necessary to
provide meaningful access, such as translated documents or oral interpretation.

If you need these services, call 1-800-281-6918, orif you use a TTY, call 711.

If you believe that Humana Inc. and its subsidiaries have failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Discrimination Grievances

P.0.Box 14618
Lexington, KY 40512 - 4618

If you need help filing a grievance, call 1-800-281-6918 or if you use a TTY, call 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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La discriminacion es contra la ley

Humanag, Inc. y sus subsidiarias cumplen con todas las leyes aplicables de derechos civiles federales y no
discriminan por motivos de raza, color de la piel, origen nacional, edad, discapacidad o sexo. Humana Inc. y sus
subsidiarias no excluyen a nadie, ni los tratan de manera diferente por motivos de raza, color de la piel, origen
nacional, edad, discapacidad o sexo.

Humana Inc. y sus subsidiarias proporcionan:

* Ayudasy servicios auxiliares gratuitos, como por ejemplo intérpretes acreditados para hablar por senas,
interpretacion remota por video e informacion escrita en otros formatos para personas con discapacidades
cuando dichas ayudas y servicios auxiliares sean necesarios para garantizar la igualdad de oportunidades de
participacion.

* Servicios gratuitos de idiomas para personas cuyo idioma principal no es el inglés, cuando dichos servicios sean
necesarios para proporcionar acceso util, tales como documentos traducidos o interpretacion oral.

Sinecesita estos servicios, llame al 1-800-281-6918 o bien, si utilizaun TTY, llame al 711.

Siusted cree que Humana Inc. y sus subsidiarias han fallado en proveer estos servicios o le han discriminado de
otra forma por motivos de raza, color de la piel, origen nacional, edad, discapacidad o sexo, puede presentar una
queja formal ante:

Discrimination Grievances
P.0.Box 14618
Lexington, KY 40512 - 4618

Sinecesita ayuda para presentar una queja formal, llame al 1-800-281-6918 o bien, si utiliza un TTY, llame al 711.

También puede presentar una queja de derechos civiles con el Departamento de Salud y Servicios Humanos,
Oficina de Derechos Civiles, por medios electronicos a través del portal de quejas de la Oficina de Derechos Civiles,
en: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, por correo postal o por teléfono al:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Los formularios de quejas estan disponibles en http://www.hhs.gov/ocr/office/file/index.html
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Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-800-281-6918 (TTY: 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia lingdistica. Llame al 1-800-281-6918 (TTY: 711).

KR (Chinese): i E : MREFEAERED Ko GCEERES BBIRTS - $53E 1-800-281-6918
(TTY: 711)-

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngdn

ngl mién phi danh cho ban. Goi s6 1-800-281-6918 (TTY: 711).

#=10 (Korean): 52| : 3t=0{E A8 |= 22, A0 X[ MHIAE 222 0|83t £ AUELICH. 1-800-281-6918
(TTY: 711) HO = Hals| FAAL .

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-281-6918 (TTY: 711).

Pycckmia (Russian): BHUMAHWE: Echv Bbl roBOpuTE Ha PycCKOM fi3blKe, TO BaM AOCTYMHbI
6ecnnatHble ycnyrm nepesoga. 3soHmte 1-800-281-6918 (tenertain: 711).

Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib
gratis pou ou. Rele 1-800-281-6918 (TTY: 711).

Francais (French): ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont
proposés gratuitement. Appelez le 1-800-281-6918 (ATS:711).

Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;j.
Zadzwon pod numer 1-800-281-6918 (TTY: 711).

Portugués (Portuguese): ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para 1-800-281-6918 (TTY: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia litaliano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-800-281-6918 (TTY: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-800-281-6918 (TTY: 711).

B#5E (Japanese): FEHI1E . HRFEEFEINZBE. BHOFEZRECAAVWIEITET, 1-800-281-6918
(TTY : 711) ¥ T. BEFEICTITEH ISV,

)1 (Farsi):
1-800-281-6918 |y . autsly 0 alyd laits glys Baly ygumy b OMegua (a0 S uty8 41 4y 81 a5
A3y olad (TTY: 711)
Diné Bizaad (Navajo): Dii baa aké ninizin: Dii saad bee yanitti'go Diné Bizaad, saad bee
aka’anida’awo’déé’, t'aa jiik'eh, éi na hoélg, kojj’ hodiilnih 1-800-281-6918 (TTY: 711).
du =l (Arabic):
1-800-281-6918 @8y Juail . ;yloxally cll 38195 dygelll Bacluall Dilaas. (18 (g yoll 48Ul Saoed cuS 13] :db gla
(711 :2SUlg el ila @)
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Hospitals

OREGON

DESCHUTES COUNTY
General Acute Care Hospital

St Charles Medical Center
Bend

2500 NE Neff Rd

Bend, OR 97701

(541) 706-2715

Medicaid Certified

St Charles Medical Center
Redmond

1253 NW Canal Blvd
Redmond, OR 97756

(541) 706-5880

Medicaid Certified

Psychiatric Hospital

St Charles Medical Center
Bend

2500 NE Neff Rd

Bend, OR 97701

(541) 706-2715

Medicaid Certified

JEFFERSON COUNTY

General Acute Care Hospital

St. Charles Madras
470NE A St
Madras, OR 97741
(541) 475-3882

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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PRIMARY CARE PROVIDERS

Primary Care Providers

OREGON
DESCHUTES COUNTY

Family Medicine (Primary Care

Provider)

Bend Memorial Clinic PC
13000 SW Century Dr
Bend, OR 97702

(541) 382-2811

Simning, Patrick L MD *
American Board of Family
Medicine

PCP#236028

1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Harker, Dausen J MD *
PCP# 308184

Russell, Hans G MD

PCP# 858300

(541) 382-4900

Simning, Patrick L MD *
PCP# 236028
Established patients only

(541) 382-2811

Teller, John D MD *
PCP# 858304

Medicaid Certified
Towle, Mattie E MD *
PCP#121763

Warlick, Thomas A MD
PCP# 858305

Not accepting patients
Medicaid Certified

231E Cascade Ave
Sisters, OR 97759
(541) 706-5440

Fan, May S MD *
PCP# 858311
Spanish, Chinese
Medicaid Certified

815 SWBond St

Bend, OR 97702

(541) 382-2811

Blunda, Megan B MD *
PCP# 376462

Spanish

Boggess, Jeffrey P MD *
PCP# 858309

Established patients only
Medicaid Certified

Lin, Charlotte MD *
PCP# 858295

Established patients only
Medicaid Certified
Mitchell, Jennifer K MD *
PCP# 251550

Established patients only
Spanish

Purvis, Janey M MD *
PCP# 963528

Established patients only
Medicaid Certified

(541) 382-4900

Simning, Patrick L MD *
PCP# 236028
Established patients only

865 SW Veterans Way
Redmond, OR 97756
(541) 382-2811

La Pine Community Health

Center

51600 Huntington Rd
LaPine, OR97739
(541) 536-0400
Allen, Michael J MD
PCP# 356900

LaPine Community Health
Center-South County
51340 Highway 97

La Pine,OR 97739

(541) 536-2979

PCP# 356900

Mosaic Medical Bend
2084 NE Professional Ct
Bend, OR 97701

(541) 383-3005
Leblanc, Jessica MD *
American Board of Family
Medicine

PCP#339067

Reiher, Joshua C MD *
PCP#339067

Spanish

Terry, Katrina MD *
PCP# 339067

Tyne, Kari L MD *

PCP# 339067

2577 NE Courtney Dr
Ste 100

Bend, OR97701
(541) 383-3005
Scallon, Quinn MD *

i PCP# 339067
Brott, Leslie M MD * i
PCP# 356673 Spanish
* Board Certified Provider

Mosaic Medical Redmond
1250 SW Veterans Way
Ste 120

Redmond, OR 97756

(541) 923-4462

Smart, Martin L MD *
American Board of Family
Medicine

PCP#339067

Simning, Patrick L MD*
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-4900

American Board of Family
Medicine

PCP#236028

Established patients only

St Charles Medical Group
1680 W McKinney Butte Rd
Sisters, OR 97759

(541) 526-6623

Ross, Robert G MD *
American Board of Family
Medicine

PCP# 374873

211NW Larch Ave
Redmond, OR 97756
(541) 548-2164

Gunsul, Anthony D DO *
PCP# 275836

Ho, Sing-We MD *

PCP# 250248

Irby, Pamela J MD *
PCP#995522
Established patients only
McCook Jr, Joe TMD *
PCP# 995525
Established patients only
Norris, Sheryl L MD *
PCP# 995521
Established patients only

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.



|
Primary Care Providers

Peavey, Elisa ADO *
PCP# 220427

Thompson, Nathan R MD *
PCP# 994973

Medicaid Certified
Valenti, Mark A MD *
PCP# 153613
Established patients only
Spanish, German
Williams, Mark W MD *
PCP# 241047

2275 NE Doctors Dr Ste 7
Bend, OR 97701

(541) 706-3780

Ross, Robert G MD *
PCP# 374873

2600 NE Neff Rd

Bend, OR 97701

(541) 706-4800
Allumbaugh, Thomas L MD *
PCP# 995523

Andreini Poulsen, Soni L MD *
PCP#203558

Bachtold, Jospeh F DO *
PCP# 994966

Established patients only
Medicaid Certified
Brecke, Meghan G DO *
PCP# 994967

Brennan, Nancy L DO *
PCP# 994968

Clausen, Matthew P MD *
PCP# 153494

Established patients only
Ho, Sing-We MD *

PCP# 250248

Irby, Pamela J MD *

PCP# 995522

Established patients only
Lewis, Jinnell A MD *
PCP# 192101

McCook Jr, Joe TMD *
PCP#995525
Established patients only
Neill, Aimee M MD *
PCP#220371

Norris, Sheryl L MD *
PCP# 995521

Established patients only
Peavey, Elisa ADO *
PCP# 220427
Pennavaria, Laura K MD *
PCP#338673
Established patients only
Ross, Robert G MD *
PCP# 374873

Thompson, Nathan R MD *
PCP# 994973

Medicaid Certified
Valenti, Mark A MD *
PCP#153613
Established patients only
Spanish, German

Andreini Poulsen, Soni L MD *
PCP# 203558

Bachtold, Jospeh F DO *
PCP#153512

Established patients only
Medicaid Certified

PCP# 994966

Established patients only
Medicaid Certified
Sauerwein, Mark F MD *
PCP# 362553

675 SW Rimrock Way
Redmond, OR 97756
(541) 526-6623
Ross, Robert G MD *
PCP# 374873

St Charles Rudiolo?y-Sisters
61250 Se Coombs P

Bend, OR 97702

(541) 706-5935

Mazaitis, Jessica L MD *
American Board of Family

61250 SE Coombs Pl i
Bend, OR 97701 e 160
(541) 706-5935
Dean, McKenzie E DO * Towle, Mattie E MD*
PCP# 265015 1501 NE Medical Center Dr
Mazaitis, Jessica L MD * Bend, OR 97701
PCP# 273460 (541) 382-2811
American Board of Family
61250 Se Coombs Pl Medicine
Bend, OR 97702 PCP#121763
(541) 706-5935
Allumbaugh, Thomas L MD *
PCP# 995523
Pennavaria, Laura K MD *
PCP# 338673
Established patients only
630N Arrowleaf Trl
Sisters, OR 97759
(541) 549-1318
*Board Certified Provider

Internal Medicine (Primary
Care Provider)

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-4900

Allen, John R MD *
American Board of Internal
Medicine

PCP# 171588

Established patients only
Medicaid Certified

(541) 382-2811

Harris, Michael N MD *
PCP# 858313

Medicaid Certified
Lasala, Matthew R MD
PCP# 858293

Established patients only
Medicaid Certified
Parker, Arthur W MD *
PCP# 860063

Established patients only
Medicaid Certified
Schneider, Kallie A MD *
PCP# 275837

Stratton, Kristin A MD *
PCP# 253004

2500 Ne Medical Ctr Dr
Bend, OR 97701

(541) 382-2811
Sassaman, Donna MD *
PCP#308183

815 SWBond St

Bend, OR 97702

(541) 382-4900

Lasala, Matthew R MD
PCP# 858293
Established patients only
Medicaid Certified

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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PRIMARY CARE PROVIDERS

Primary Care Providers

(541) 382-2811
Schlepp, Michael K MD *
PCP# 346715

865 SW Veterans Way
Redmond, OR 97756
(541) 382-2811

Hughes, Dennis N MD *
PCP# 363059

Spanish

Schlepp, Michael K MD *
PCP# 346715

(541) 382-4900
Sternfeld, Mark D MD *
PCP# 204204
Established patients only

Mosaic Medical Complex Care

2965 NE Conners Ave

Ste 280

Bend, OR 97701

(541) 323-4269

Boddie, Nathan K MD *
American Board of Internal
Medicine

PCP# 339067
Established patients only
Harvey, Emily MD *

PCP# 339067

Sharma, Divya MD *
PCP# 339067

Redmond Medical Clinic
1245 NW 4th St

Ste 201

Redmond, OR 97756

(541) 323-4545

Gangan, Celso A MD *
American Board of Internal
Medicine

PCP# 123602

Established patients only

St Charles Behavioral Health  Griswold, Jennifer S PNP

2500 NE Neff Rd

Bend,OR 97701

(541) 706-6892

Meyers, Ellen B MD *
American Board of Internal
Medicine

PCP# 265671

St Charles Medical Group
2600 NE Neff Rd

Bend, OR 97701

(541) 706-4800

Dawson, Sarah E DO *
American Board of Internal
Medicine

PCP#231723

Meyers, Ellen B MD *

PCP# 268218

61250 SE Coombs Pl
Bend, OR 97701

(541) 706-5935
Meyers, Ellen B MD *
PCP#268218

Age 18 and up
Serrano, Sarah E MD *
PCP#281038

Age 18 and up

Primary Care Nurse
Practitioner

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Everhart , Tamara A FNP
PCP# 239368

815 SWBond St
Bend, OR 97702
(541) 382-4900

PCP# 154828
Established patients only

(541) 382-2811
Jones, Cassandra L CNP
PCP# 250329

La Pine Community Health
Center

51600 Huntington Rd
LaPine, OR97739

(541) 433-2273

Cody, Janice E FNP

PCP# 356900

Spanish, Chinese

(541) 536-3435

Farleigh, Christina J MSN-C
PCP# 356900

Spanish, Chinese

La Pine Community Health
Center-Sunriver

56881 Enterprise Dr
Sunriver, OR 97707

(541) 536-3435

Farleigh, Christina J MSN-C
PCP# 356900

Spanish, Chinese

McCarthy, Katherine FNP
1245 NW 4th St

Ste 201

Redmond, OR 97756
(541) 323-4545

PCP# 350788

Redmond Medical Clinic
1245 NW 4th St

Ste 201

Redmond, OR 97756
(541) 323-4545
McMillian, Lorelei FNP
PCP# 123604
Established patients only

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

St Charles Medical Group
211NW Larch Ave
Redmond, OR 97756

(541) 548-2164
Brodhead, Jeremy L NP
PCP# 258055

Established patients only

2275 NE Doctors Dr Ste 7
Bend, OR 97701

(541) 706-3780
Rantala, Brenda K NP
PCP#373726

2542 NE Courtney Dr

Bend, OR 97701

(541) 706-2768
Rief-Adams, Deborah L FNP
PCP#323110

2600 NE Neff Rd

Bend, OR 97701

(541) 706-4800
Rief-Adams, Deborah L FNP
PCP#323110

Siegel, Karen E NP
PCP#360623

Tatom, Amy B FNP
PCP#192405

409 NE Greenwood Ave
Bend, OR 97701

(541) 706-2768
Rief-Adams, Deborah L FNP
PCP#323110

413 NW Larch Ave
Redmond, OR 97756

(541) 706-2768
Rief-Adams, Deborah L FNP
PCP#323110



Primary Care Physician
Assistant

Hart, Brianna E PAC
2600 NE Neff Rd
Bend, OR 97701
(541) 706-4800
PCP# 153491

St Charles Medical Group
211 NW Larch Ave
Redmond, OR 97756

(541) 548-2164

Beckley, Adalie C PAC
PCP# 338673

61250 SE Coombs Pl
Bend, OR 97701

(541) 706-5935
Beckley, Adalie C PAC
PCP#338673

JEFFERSON COUNTY

Family Medicine (Primary Care

Provider)

Mosaic Medical Madras
850 SW 4th St

Ste 101

Madras, OR 97741

(541) 475-7800

Irvine, William P MD *
American Board of Family
Medicine

PCP# 339067

Spanish

Montee, Kim R MD *
PCP# 339067

Spanish

St Charles Medical Group
480 NEA St

Madras, OR 97741

(541) 475-4800

Lewis, Jinnell A MD *
American Board of Family
Medicine

PCP#192101

McCalister, Leslie E MD *
PCP# 324516

Neill, Aimee M MD *
PCP#220371

Primary Care Nurse
Practitioner

St Charles Medical Group
480NEA St

Madras, OR 97741

(541) 475-4800

Hughes, Lynn J FNP
PCP#311212

Primary Care Physician
Assistant

St Charles Family Care
470 NEA St

Madras, OR 97741
(541) 475-4800
Beckley, Adalie C PAC
PCP# 372402

St Charles Medical Group
480NEA St

Madras, OR 97741

(541) 475-4800

Beckley, Adalie C PAC
PCP#338673

* Board Certified Provider

Primary Care Providers

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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SPECIALISTS

Specialists

OREGON
DESCHUTES COUNTY

Allergy and Immunology

Bend Memorial Clinic PC
815 SWBond St

Bend, OR 97702

(541) 382-2811
Williams, Adam N MD *

American Board of Allergy &

Immunology

865 SW Veterans Way
Redmond, OR 97756
(541) 382-2811
Williams, Adam N MD *

Ripdeep Mangat MD PC
2253 NE Doctors Dr
Bend, OR 97701

(541) 317-1700

Mangat, Ripdeep S MD *

American Board of Allergy &

Immunology

Anesthesiology-Pain Medicine

Summit Health Solutions
2421 NE Doctors Dr

Bend, OR 97701

(541) 323-3363

Berndt, Jack E MD

Cardiovascular Disease

Advanced Cardiac Monitoring

Inc
Service County
(800) 445-0272

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend,OR 97701

(541) 382-2811

Walker, Kirk W MD
Spanish

Medicaid Certified

Biomedical Systems
Service County
(888) 867-7762

CardioNet LLC
Mail Order
(866) 426-4402

LifeWatch Inc
Service County
(877) 774-9846

LifeWatch Services Inc
Service County
(425) 455-0446

St Charles Behavioral Health

2500 NE Neff Rd

Bend, OR 97701

(541) 388-4333
McLellan, Bruce A MD
Medicaid Certified

St Charles Madras
1253 NW Canal Blvd
Redmond, OR 97756
(541) 388-1636
Gupta, Saurabh MD

St Charles Medical Group
1253 NW Canal Blvd
Redmond, OR 97756

(541) 388-1636

Shen, Jason MD *
American Board of Internal
Medicine

French, Chinese, Cantonese

244 NW Kingwood Ave
Redmond, OR 97756

(541) 388-1636

Burger, David G MD
Chen, EllenHMD *
Leichman, Joshua G MD *

2500 NE Neff Rd

Bend, OR 97701

(541) 388-1636

Burger, David G MD

Chen, Ellen HMD *

Foster, Gary P MD

Rafael, Allen MD

Spanish

Shen, Jason MD *

French, Chinese, Cantonese

(541) 388-4333
McLellan, Bruce A MD
Medicaid Certified
Young, Eddy K MD *
Medicaid Certified

51781 Huntington Rd
LaPine, OR97739
(541) 388-1636

Adair III, Hugh R DO *
Medicaid Certified
Burger, David G MD
Chen, Ellen H MD *
Laughlin, James C MD
Leichman, Joshua G MD *
McLellan, Bruce A MD
Medicaid Certified
Mott, Brian H MD
Rafael, Allen MD
Spanish

Young, Eddy K MD *
Medicaid Certified

630N Arrowleaf Trl
Sisters, OR 97759
(541) 388-1636
Foster, Gary P MD

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

Leichman, Joshua G MD *
Stoenescu, Mathias L MD

Romanian, German, Abkhazian

655 NW Jackpine Ave
Redmond, OR 97756

(541) 388-1636

Shen, Jason MD *

French, Chinese, Cantonese

St Charles Radiology-Sisters
244 NW Kingwood Ave
Redmond, OR 97756

(541) 388-1636

Guarraia, David L MD *
American Board of Internal
Medicine

Medicaid Certified

2500 NE Neff Rd

Bend, OR 97701

(541) 388-1636
Guarraia, David L MD *
Medicaid Certified
Gupta, Saurabh MD

51781 Huntington Rd
LaPine, OR97739

(541) 388-1636
Guarraia, David L MD *
Medicaid Certified
Gupta, Saurabh MD

630N Arrowleaf Trl
Sisters, OR 97759

(541) 388-1636
Guarraia, David L MD *
Medicaid Certified



Clinic/Center - Physical
Therapy

ProActive Physical Therapy
Specialists

450 Nw Greenwood Ave
Redmond, OR 97756

(541) 923-0410

Select Rehabilitation
119 SE Wilson Ave
Bend, OR 97702

(618) 398-4118

2599 NE Studio Rd
Bend, OR 97701
(618) 398-4118

3000 SW 32nd St
Redmond, OR 97756
(618) 398-4118

Clinical Cardiac
Electrophysiology

St Charles Medical Center
1253 NW Canal Blvd
Redmond, OR 97756

(541) 388-1636

Stoenescu, Mathias L MD
Romanian, German, Abkhazian

St Charles Medical Group
244 NW Kingwood Ave
Redmond, OR 97756

(541) 388-1636

Leichman, Joshua G MD *
American Board of Internal
Medicine

2500 NE Neff Rd

Bend, OR 97701

(541) 388-1636

Stoenescu, Mathias L MD
Romanian, German, Abkhazian

51781 Huntington Rd
LaPine, OR97739

(541) 388-1636
Leichman, Joshua G MD *

630 N Arrowleaf Trl

Sisters, OR 97759

(541) 388-1636

Leichman, Joshua G MD *
Stoenescu, Mathias L MD
Romanian, German, Abkhazian

Colon And Rectal Surgery

St Charles Medical Group
1245 NW 4th St

Ste 101

Redmond, OR 97756

(541) 548-7761

Nguyen, Phuong H MD *
American Board of Colon &
Rectal Surgery

Dermatology

Bend Dermatology Clinic
2705 NE Conners Ave
Bend, OR 97701

(541) 382-5712

Hoesly, Fridolin J MD *
American Board of
Dermatology

Neuhaus, Kristin J MD *

2747 NE Conners Ave

Bend, OR 97701

(541) 382-5712

Hoesly, Fridolin J MD *
Hoesly, James M MD *

May, Joshua S MD *
Neuhaus, Kristin J MD *
Trautman, Stephanie A MD *

2855 NW Crossing Dr Ste 103
Bend, OR97703

(541) 382-5712

Hoesly, James M MD *

May, Joshua S MD *
Neuhaus, Kristin J MD *

Bend Memorial Clinic PC
815 SWBond St

Bend, OR 97702

(541) 382-2811

Moore, JillO MD *
American Board of
Dermatology

Central Oregon Dermatology
PC

388 SW Bluff Dr

Bend, OR 97702

(541) 678-0020

Hall, Mark P MD *

American Board of
Dermatology

Dermatology -Mohs-Micro-
graphic Surgery

Bend Dermatology Clinic
2705 NE Conners Ave
Bend, OR97701

(541) 382-5712

Delgado, William J MD

2747 NE Conners Ave
Bend, OR 97701

(541) 382-5712
Delgado, William J MD

413 NW Larch Ave Ste 202
Redmond, OR 97756
(541) 382-5712

Delgado, William J MD

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

Specialists

Peters, Gerald E MD
2041 NE Williamson Ct
SteB

Bend, OR 97701

(541) 323-7546

Endocrinology, Diabetes and
Metabolism

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Carroll, Mary F MD *
American Board of Internal
Medicine

Medicaid Certified

Gastroenterology

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Hartwell, Laurel H MD *
American Board of Internal
Medicine

Hatara, Maria C MD *
Weed, Matthew T MD *

General Practice - Specialist

Bend Spine and Pain Special-
ists LLC

929 SW Simpson Ave

Ste 250

Bend, OR 97702

(541) 567-1645

S1SITVIJadS



SPECIALISTS

Specialists
Hematology Infectious Disease Internal Medicine (Specialist)
Bend Memorial Clinic PC Bend Memorial Clinic PC Bend Memorial Clinic PC

1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Erickson, Brian L MD
Portuguese

(541) 382-4900
Chen, Andrew T DO *

865 SW Veterans Way
Redmond, OR 97756
(541) 382-2811
Erickson, Brian L MD
Portuguese

St Charles Medical Group
1541 NW Canal Blvd
Redmond, OR 97756

(541) 706-5800

Reed, Richard D MD

2500 NE Neff Rd

Bend, OR 97701

(541) 706-5800
Calomeni, Coralia B MD
Martin, William G MD *
Reed, Richard D MD

51600 Huntington Rd
LaPine,OR 97739
(541) 706-5800
Reed, Richard D MD

St Charles Radiology-Sisters

2500 NE Neff Rd

Bend, OR 97701

(541) 706-5800

Braich, Theodore A MD *
American Board of Internal
Medicine

Medicaid Certified

1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

D'Avignon, Laurie C MD *
American Board of Internal
Medicine

Lutz, Jon E MD

Medicaid Certified
Nwanguma, Victor A MD *

865 SW Veterans Way
Redmond, OR 97756
(541) 382-2811

Lutz, Jon EMD
Medicaid Certified

St Charles Medical Group
2500 NE Neff Rd

Bend, OR 97701

(541) 706-7715

Sherer, Carmen R MD
Spanish

Internal Medicine - Sleep
Medicine

St Charles Medical Group
2042 NE Williamson Ct
Bend, OR 97701

(541) 706-6905

Dedrick, David L MD

655 NW Jackpine Ave
Redmond, OR 97756
(541) 706-2768
Dedrick, David L MD

1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Massari, Christopher M MD

Deschutes Rheumatology LLC

2200 NE Neff Rd
Ste 302

Bend, OR97701
(541) 388-3978
Omizo, Molly MD

Partners In Care Inc
2075 NE Wyatt Ct
Bend, OR 97701
(541) 383-3300
Lewis, Lisa J MD

St Charles Behavioral Health

2500 NE Neff Rd
Bend, OR97701
(541) 382-4321
Scott, Bradley E PAC
Medicaid Certified

St Charles Madras
1253 NW Canal Blvd
Redmond, OR 97756
(541) 706-6892
Ashley, Jennifer R MD

St Charles Medical Group
1253 NW Canal Blvd
Redmond, OR 97756

(541) 706-6892

Gunnell, Jennifer MD
Jacobi, Nyama § MD

1541 NW Canal Blvd
Redmond, OR 97756
(541) 706-5800

Clover, Todd W MD

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

2042 NE Williamson Ct
Bend, OR 97701

(541) 706-6905
Usatii, Natalia MD

2500 NE Neff Rd
Bend, OR 97701
(541) 388-4333
Mott, Brian H MD

(541) 706-2949
Hall, Brooke T MD
Medicaid Certified

(541) 706-6892
Jacobi, Nyama § MD

51600 Huntington Rd
La Pine, OR 97739
(541) 706-5800
Clover, Todd W MD

51781 Huntington Rd
La Pine,OR 97739
(541) 388-1636
Mott, Brian H MD

630N Arrowleaf Trl
Sisters, OR 97759
(541) 388-1636
Mott, Brian H MD

655 NW Jackpine Ave
Redmond, OR 97756
(541) 526-6661
Usatii, Natalia MD

St Charles Redmond
2500 NE Neff Rd
Bend, OR 97701
(541) 706-6892
Gale, Paul CMD
Swahili



Internal Medicine-Geriatric
Medicine (Specialist)

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Massari, Christopher M MD

St Charles Medical Group
655 NW Jackpine Ave
Redmond, OR 97756

(541) 706-7715

Green, Andrean L MD *
American Board of Internal
Medicine

Spanish

Interventional Cardiology

St Charles Madras
1253 NW Canal Blvd
Redmond, OR 97756
(541) 388-1636
Gupta, Saurabh MD

St Charles Medical Group
244 NW Kingwood Ave
Redmond, OR 97756

(541) 388-1636

Burger, David G MD

2500 NE Neff Rd
Bend, OR 97701
(541) 388-1636
Burger, David G MD
Rafael, Allen MD
Spanish

51781 HuntingtonRd
LaPine,OR 97739
(541) 388-1636
Burger, David G MD
Rafael, Allen MD
Spanish

Young, Eddy K MD *
Medicaid Certified

630 N Arrowleaf Trl
Sisters, OR 97759
(541) 388-1636
Rafael, Allen MD
Spanish

655 NW Jackpine Ave
Redmond, OR 97756
(541) 388-1636
Rafael, Allen MD
Spanish

St Charles Radiology-Sisters
2500 NE Neff Rd

Bend, OR 97701

(541) 388-1636

Gupta, Saurabh MD

51781 Huntington Rd
La Pine,OR 97739
(541) 388-1636
Gupta, Saurabh MD

Medical Oncology

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Miriovsky, Benjamin J MD
Schmidt Jr, William G MD *
Medicaid Certified

(541) 382-4900
Chen, Andrew T DO *

865 SW Veterans Way
Redmond, OR 97756
(541) 382-2811

St Charles Medical Group
1541 NW Canal Blvd
Redmond, OR 97756

(541) 516-3885

Calomeni, Coralia B MD *
American Board of Internal
Medicine

Kornfeld, Stephen B MD *
Martin, William G MD *

(541) 706-5800
Reed, Richard D MD

2500 NE Neff Rd

Bend, OR 97701

(541) 706-5800
Calomeni, Coralia B MD *
Martin, William G MD *
Reed, Richard D MD
Yoong, Yinlee MD *

51600 Huntington Rd
La Pine,OR 97739
(541) 706-5800
Reed, Richard D MD

St Charles Radiology-Sisters
2500 NE Neff Rd

Bend,OR 97701

(541) 706-5800

Braich, Theodore A MD *
American Board of Internal
Medicine

Medicaid Certified

Nephrology

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend,OR 97701

(541) 382-2811

Erickson, Brian L MD Feldman, Michael E MD *
Portuguese American Board of Internal
iri iami Medicine
Miriovsky, Benjamin J MD Medicaid Certified
* Board Certified Provider

Specialists

Massine, Russell E MD
Medicaid Certified
Pinnick, Robert V MD *
Tilley, Molly A MD *

865 SW Veterans Way
Redmond, OR 97756
(541) 382-2811
Feldman, Michael E MD *
Medicaid Certified
Tilley, Molly A MD *

(541) 382-4900
Pinnick, Robert V MD *

St Charles Medical Group
1253 NW Canal Blvd
Redmond, OR 97756

(541) 706-5880
Neahring, Jennifer C MD
Medicaid Certified

1876 NE Highway 20
Bend, OR 97701

(541) 706-5880
Neahring, Jennifer C MD
Medicaid Certified

2500 NE Neff Rd

Bend, OR 97701

(541) 706-5880
Neahring, Jennifer C MD
Medicaid Certified

3025 SW Reservoir Dr
Redmond, OR 97756
(541) 706-5880
Neahring, Jennifer C MD
Medicaid Certified

61250 Se Coombs Pl
Bend, OR 97702

(541) 706-5880
Neahring, Jennifer C MD
Medicaid Certified

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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SPECIALISTS

Specialists

Neurologic Surgery

Neurology

Bend Spine and Neurosurgery

2421 NE Doctors Dr

Bend, OR 97701

(541) 647-1638

Belza, Mark G MD *
American Board of Neurolog-
ical Surgery

Spanish, German

NW Brain and Spine

2115 NE Wyatt Ct

Ste 201

Bend, OR 97701

(541) 585-2400

Hadden, Anthony G MD *
American Board of Neurolog-
ical Surgery

Yundt, Kent D MD *

The Center

2200 NE Neff Rd

Ste 200

Bend, OR 97701

(541) 382-3344

Tien, Raymond MD, PhD *
American Board of Neurolog-
ical Surgery

Medicaid Certified

2200 NE Neff Rd Ste 200
Bend, OR 97701

(541) 382-3344

Pang, Priscilla MD

Begd Neurological Associates
LL

2349 NE Conners Ave

Bend, OR97701

(541) 317-0044

Bell, Michael L MD *
American Board of Psychiatry
&Neurology

French

Medicaid Certified

Schaben, Laura J MD *
Schloesser, David T MD *

Global Neuro-Diagnostics
Service County
(866) 848-2522

Neuromusculoskeletal Medi-
cine-Osteopathic Manipulative
Med

Ainsworth, Ronald E MD *
Hellmann, Sarah N DO
Murrill, Elizabeth M MD *

61250 Se Coombs Pl
Bend, OR 97702

(541) 526-6635
Hellmann, Sarah N DO
Hoshaw, Natalie J MD *
Spanish

Murrill, Elizabeth M MD *

Viva Gyn

2450 NE Mary Rose PI
Ste 200

Bend, OR 97701
(541) 323-3747
Bowers, Janis NP
Spanish

Palcio, Peter E MD *

Obstetrics And Gynecology -

Gynecologic Oncology

Bend Osteopathic Care PC ;
147 SW Shevlin Hixon Dr Emily Berry MD PC
Ste ﬁ04 SteB
Bend, OR 37702 Bend, OR 97701
(541) 706-9985 (541) 323-4930

_ Berry, Emily MD
Obstetrics and Gynecology
St Charles Meclliclu!jGroup Ophthalmology
1253 NW Canal Blv Bend Memorial Clinic PC
Redmond, OR 97756 1501 NE Medical Center Dr
(341) 526-6635 Bend, OR 97701
Hellmcmn, Sarah N DO (541)’382'2811
Hoshaw, Natalie J MD * Desmond. Brian P MD *
Spanish American Board of
Murril, Elizabeth M MD * Ofg‘hiﬂg?gofogf;"
340 NW 5th St Medicaid Certified
Ste 101 Fitzsimmons, Thomas D MD *
Redmond, OR 97756 Swedish, Spanish
(541) 526-6635 Medicaid Certified

*Board Certified Provider

Mathews, Robert C MD *
Medicaid Certified
OConnor, Scott T MD *
Medicaid Certified

865 SW Veterans Way
Redmond, OR 97756

(541) 382-2811

Desmond, Brian P MD *
Medicaid Certified
Fitzsimmons, Thomas D MD *
Swedish, Spanish

Medicaid Certified

Infocus Eye Care LLC
2450 NE Mary Rose Pl
Ste 110

Bend, OR 97701

(541) 318-8388

Alul, Ida H MD *
American Board of
Ophthalmolog
Medicaid Certified
Buehler, Patricia O MD *
Sundy, Meryl D MD
Age 99 and under
French

Orthopaedic Surgery

Desert Orthopedics

1303 NE Cushing Dr

Ste 100

Bend, OR 97701

(541) 330-8239

Ha, Chae G MD *

American Board of Ortho-
paedic Surgery

Hanington, Kenneth R MD *

(541) 388-2333
Abildgaard, Jeffrey T MD
Finter, Erin E MD *
Gingold, Brett I MD *
Medicaid Certified

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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Hoblet, Aaron MD *
Moore, Kathleen R MD *
Medicaid Certified

Ryan, Michael G MD *
Medicaid Certified
Shannon Jr, Robert L MD *

Rod Wigle MD LLC

1693 SW Chandler Ave
Ste 250

Bend, OR 97702

(541) 388-0673

Wigle, Rodney P MD *
American Board of Ortho-
paedic Surgery

The Center

2200 NE Neff Rd
Ste 200

Bend, OR 97701
(541) 322-2352
Roth, Justin S DO

(541) 382-3344
Bollom, Timothy S MD *
Medicaid Certified
Brown, David A MD *
Buehler, Knute C MD *
Medicaid Certified
Coe, Michael R MD *
Medicaid Certified
Hall, James A MD *
Hinz, Anthony C MD *
Medicaid Certified
Jacobson, Scott R MD *
Medicaid Certified
Moore, Joel AMD *
Wigle, Rodney P MD *

Orthopaedic Surgery- Sports  Physical Medicine &
Medicine Rehabilitation

The Center Bend Memorial Clinic PC
2200 NE Neff Rd 1501 NE Medical Center Dr
Ste 200 Bend,OR 97701

Bend,OR 97701
(541) 382-3344
Urch, Ekaterina Y MD

2200 NE Neff Rd Ste 200
Bend, OR 97701

(541) 322-2352

Lilley, Matthew R MD
Spanish

Orthopaedic Surgery-Hand
Surgery

The Center

2200 NE Neff Rd

Ste 200

Bend, OR 97701

(541) 382-3344

Holt III, David C MD *
American Board of Ortho-
paedic Surgery
Verheyden, James R MD

Otolaryngology - Otology And
Neurotology

Michael E Villano MD LLC
431 NE Revere Ave

Ste 100

Bend, OR 97701

(541) 312-1145

Villano, Michael E MD *
American Board of
Otolaryngology

(541) 382-2811

Maloney, Nancy H MD *
American Board of Physical
Medicine & Rehabilition
Medicaid Certified

Central Oregon Spine and
Sports LLC

2115 NE Wyatt Ct

Ste 101

Bend, OR 97701

(541) 323-6280

Wallace, Philip C MD *
American Board of Physical
Medicine & Rehabilition

Desert Orthopedics

1303 NE Cushing Dr

Ste 100

Bend, OR97701

(541) 388-2333

Andrews, Robert E MD *
American Board of Physical
Medicine & Rehabilition
Medicaid Certified

Swift Jr, JonN DO *

The Center

2200 NE Neff Rd

Ste 200

Bend, OR97701

(541) 382-3344
Nelson, James O MD *
American Board of Physical
Medicine & Rehabilition
Medicaid Certified
Paluck, Mathew D DO *
Paulson, Larry E MD *
Ugalde, Viviane MD *

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

Specialists

Spanish

2200 NE Neff Rd Ste 200
Bend, OR 97701

(541) 382-3344
DiGirolamo, Anthony DO *

Podiatrist - Foot And Ankle
Surgery

Cascade Foot Clinic LLC
1228 NW Canal Blvd
Redmond, OR 97756

(541) 382-7521

Su, Ambrose K DPM *
American Board of Podiatric
Medicine

Medicaid Certified

Pulmonary Disease

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Brewer, Jonathan D DO *
American Board of Internal
Medicine

Medicaid Certified
DAvignon, Louis MD
Spanish

(541) 382-4900
Elliott-Mullens, Rod L DO *
Spanish

865 SW Veterans Way
Redmond, OR 97756
(541) 382-2811

Brewer, Jonathan D DO *
Medicaid Certified
DAvignon, Louis MD
Spanish

11
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SPECIALISTS

Specialists

St Charles Medical Group
1253 NW Canal Blvd
Redmond, OR 97756

(541) 706-6892

Miro, Adelaida M MD *
American Board of Internal
Medicine

2500 NE Neff Rd

Bend, OR 97701

(541) 706-7715

Giacoppe, George N MD
Madhani-Lovely, Farah K MD
Reidy, Michael F MD

655 NW Jackpine Ave
Redmond, OR 97756
(541) 706-7715

Green, Andrean L MD *
Spanish

Reidy, Michael F MD

St Charles Radiology-Sisters
2500 NE Neff Rd

Bend, OR 97701

(541) 706-7715

Davidson, Bruce L MD *
American Board of Internal
Medicine

Radiation Oncology

St Charles Medical Group
2500 NE Neff Rd

Bend, OR 97701

(541) 706-7733

Chang, Linyee J MD *
American Board of Radiology

St Charles Radiology-Sisters
2500 NE Neff Rd

Bend, OR 97701

(541) 706-5800

Boehling, Nicholas S MD *
American Board of Radiology

12

Rheumatology Surgery

Bend Memorial Clinic PC Andrew P Higgins MD
1501 NE Medical Center Dr Surgeon LLC

Bend, OR 97701 2450 NE Mary Rose Pl
(541) 382-2811 Ste 205

Bright, Christina M MD *
American Board of Internal
Medicine

(541) 382-4900
Kahr, Anthony M MD

865 SW Veterans Way
Redmond, OR 97756
(541) 382-2811

Bright, Christina M MD *

Deschutes Rheumatology LLC
2200 NE NeffRd

Bend, OR97701

(541) 388-3978

Madison, Amy E MD *
American Board of Internal
Medicine

2200 NE Neff Rd

Ste 302

Bend, OR 97701

(541) 388-3978
Fohrman, Daniel E MD *
Madison, Amy E MD *
McCulley, Caroline B MD
Age 16 and up

St Charles Medical Group
2600 NE NeffRd

Bend, OR 97701

(541) 706-7735
Hansen-Dispenza, Heather L
MD *

American Board of Internal
Medicine

Bend, OR97701

(541) 749-7000

Higgins, Andrew P MD *
American Board of Surgery

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Archer, Stephen B MD *
American Board of Surgery
Medicaid Certified
Beard, Timothy L MD *
Medicaid Certified
Fillmore, Anthony J MD *
Kowalski, Darren M MD *
Medicaid Certified
Mathisen, Jeffrey R MD *
Walling, Erin M MD *

St Charles Behavioral Health
1245 NW 4th St

Ste 101

Redmond, OR 97756

(541) 548-7761

Watters, Jennifer M MD *
American Board of Surgery

St Charles Medical Center
1253 NW Canal Blvd
Redmond, OR 97756

(541) 388-1636

Dixon, Jennifer MD *
American Board of Surgery

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

St Charles Medical Group
1245 NW 4th St

Ste 101

Redmond, OR 97756

(541) 548-7761

Carne, David M MD *
American Board of Surgery
Hughes, Ngocthuy T DO *
Johnson, Marques S MD
Land, John C MD *

2275 NE Doctors Dr

Ste 6

Bend, OR 97701

(541) 706-6915

Carne, David M MD *
Johnson, Marques S MD
Nelson, Celeste I DO *

244 NW Kingwood Ave
Redmond, OR 97756
(541) 388-1636
Dixon, Jennifer MD *

2500 NE Neff Rd
Bend, OR 97701
(541) 388-1636
Dixon, Jennifer MD *

St Charles Radiology-Sisters
1245 NW 4th St

Redmond, OR 97756

(541) 548-7761

Nelson, Celeste I DO *
American Board of Surgery

1245 NW 4th St

Ste 101

Redmond, OR 97756
(541) 548-7761
Condron, Mary E MD *
Sarff, MaryClare S MD *



2275 NE Doctors Dr

Ste 6

Bend, OR 97701

(541) 706-6915

Sarff, MaryClare S MD *
Watters, Jennifer M MD *
Woll, Michael M MD *

2500 NE Neff Rd

Bend, OR 97701

(541) 548-7761
Condron, Mary E MD *
Sarff, MaryClare S MD *

The Leffel Center
1715 SW Chandler Ave
Ste 100

Bend, OR 97702

(541) 388-3006

Surgery - Plastic And Recon-
structive Surgery

INVMD Plastic Surgery LLC
2450 NE Mary Rose Pl

Ste 201

Bend, OR 97701

(541) 317-0808

Vial, Ivan N MD

2450 NE Mary Rose Pl Ste 200
Bend, OR 97701
(541) 317-0808
Vial, Ivan N MD

The Leffel Center
1715 SW Chandler Ave
Ste 100

Bend, OR 97702

(541) 388-3006

Surgery - Surgery Of The Hand

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Fillmore, Anthony J MD *
American Board of Surgery

Surgery - Vascular Surgery

Oregon Vascular Specialists
1550 NE 27th St

Ste 100

Bend, OR 97701

(541) 313-8111

Jundt, Jason P MD *
American Board of Surgery
Nelson, Wayne K MD *

Thoracic Surgery (Cardiotho-
racic Vascular Surgery)

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend,OR 97701

(541) 382-2811

Fillmore, Anthony J MD

St Charles Medical Center
1253 NW Canal Blvd
Redmond, OR 97756

(541) 388-1636

Dixon, Jennifer MD
Slater, Matthew S MD

630N Arrowleaf Trl
Sisters, OR 97759
(541) 388-1636
Slater, Matthew S MD

655 NW Jackpine Ave
Redmond, OR 97756
(541) 388-1636
Slater, Matthew S MD

655 Nw Jackpine Ave
Redmond, OR 97756
(541) 388-1636
Vlessis, Angelo A MD

Urology

Bend Urology Associates LLC
2090 NE Wyatt Ct

Ste 101

Bend, OR 97701

(541) 382-6447

O'Hollaren, Brian T MD *
American Board of Urology
Takla, Nora V MD *

JEFFERSON COUNTY

Cardiovascular Disease

Advanced Cardiac Monitoring
Inc

Service County

(800) 445-0272

Biomedical Systems

Service County
St Charles Medical Group -
2500 NE NeffRd 1888)867-7702
Bend, OR 97701 CardioNet LLC
(541) 388-1636 Mail Order
Dixon, Jennifer MD (866) 426-4402
Slater, Matthew S MD .
Vlessis, Angelo A MD ggﬁ/\i’ggtccgulnq[;

(877) 774-9846

* Board Certified Provider

Specialists

LifeWatch Services Inc
Service County
(425) 455-0446

St Charles Madras
470NEA St

Madras, OR 97741

(541) 388-1636

Young, Eddy K MD *
American Board of Internal
Medicine

Medicaid Certified

St Charles Medical Group
480NE A St

Madras, OR 97741

(541) 388-1636

Burger, David G MD

Chen, Ellen HMD *
Leichman, Joshua G MD *
Shen, Jason MD *

French, Chinese, Cantonese
Stoenescu, Mathias L MD
Romanian, German, Abkhazian

St Charles Radiology-Sisters
480 NE A St

Madras, OR 97741

(541) 388-1636

Guarraia, David L MD *
American Board of Internal
Medicine

Medicaid Certified

Clinic/Center - Physical
Therapy

Select Rehabilitation
175NE 16th St
Madras, OR 97741
(618) 398-4118

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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Specialists
Clinical Cardiac Nephrology 2}38 IrlluEr}f 'SstRudiology-Sisters
Electrophysiology St Charles Medical Group '\gz‘irﬂszfg%%i“
St Charles Medical Group ~ 480NEASt é J Marv E MD*
480NEASt Madras, OR 97741 ondron, Mary
Madras, OR 97741 (541) 706-5880 American Board of Surgsry
(541) 388-1636 Neahring, Jennifer C MD Sarff, MaryClare S MD
Leichman, Joshua G MD * Medicaid Certified : :
American Board of Internal Thoracic Surgery (Cardiotho-
Medicine Neurology racic Vascular Surgery)
Stoenescu, Mathias L MD - - :
Romanian, German, Abkhazian Global Neuro-Diagnostics St Charles Medical Group
Service County ?48% NE AOSRt97741
Colon And Rectal Surgery (866} 848-2522 (5213035538—1636
St Charles Medical Group  Obstetrics and Gynecology  S\ter, Matthew S MD
480NEA St -
Madras, OR 97741 St Charles Medical Group
(541) 548-7761 470NEA St
Nguyen, Phuong H MD * Madras, OR 97741
AmericanBoardof Colon &~ (941) 526-6635
Rectal Surgery Hellmann, Sarah N DO
Hoshaw, Natalie J MD *
i e Spanish
Internal Medicine (Specialist) Murrill, Elizabeth M MD
Z’é gm%rkgtMedlcal Group 480 NE ASt
Madras. OR 97741 MGdfGS, OR97741
(541) 388-1636 (541) 526-6635
Mott. Brian H MD Hellmann, Sarah N DO
' Hoshaw, Natalie J MD *
Interventional Cardiology ?llpl?r?:flr,] Elizabeth M MD *
St Charles Medical Group
vi 4B0NEASE Surgery
vi  Madras, OR 97741 -
= (541)388-1636 St Charles Medical Group
5 Burger, David G MD 480NEA St
e Madras, OR 97741
& (541) 388-1636
Dixon, Jennifer MD *
American Board of Surgery
(541) 548-7761
Carne, David M MD *
*Board Certified Provider

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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Other Health Care Providers

OREGON

DESCHUTES COUNTY

Ambulance

REVA Inc**
(954) 730-9300

Ambulatory Surgical Center

ASC GI Diagnostic Center LLC
2084 NE Professional Ct

Bend, OR 97701

(541) 322-1794

Bend Surgery Center
1303 NE Cushing Dr
Ste 200

Bend, OR 97701

(541) 318-0858

Cascade Surgicenter LLC
2200 NE Neff Rd

Ste 100

Bend, OR 97701

(541) 322-2395

Doctors Park Surgery Center
2090 NE Wyatt Ct

Ste 102

Bend, OR 97701

(541) 389-5931

Audiologist

All American Hearing Aids
974 SW Veterans Way

Ste 2

Redmond, OR 97756

(541) 548-5335

Connect Hearing
932 NE 3rd St

Ste 2

Bend, OR 97701
(541) 382-3308

Connect Hearing Inc
106 SW 7th St
Redmond, OR 97756
(541) 548-7011

HearUSA

516 SW 13th St
Ste 102

Bend, OR 97702
(800) 442-8231

Chiropractor

Alpine Chiropractic and
Massage

371 Sw Upper Terrace Dr Ste 2
Bend, OR 97709

(541) 678-0010

Schill, Thomas M DC

Point Chiropractic
929 SW Simpson Ave
Ste 140

Bend, OR 97702

(541) 617-9771
Boethin, Jeremy J DC

Clinic/Center - Hearing and
Speech

Select Rehabilitation
119 SE Wilson Ave
Bend, OR 97702

(618) 398-4118

2599 NE Studio Rd
Bend, OR 97701
(618) 398-4118

3000 SW 32nd St
Redmond, OR 97756
(618) 398-4118

End-Stage Renal Disease
(ESRD) Treatment

Fresenius Medical Care Bend
1239 NE Medical Center Dr
Ste 100

Bend,OR 97701

(541) 385-8668

Fresenius Medical Care
Redmond

916 SW 17th St Ste 100
Redmond, OR 97756
(541) 548-2778

Federally Qualified Health
Center (FQHC)

Mosaic Medical
1700 SE Tempest Dr
Bend, OR 97702
(541) 323-3854

Mosaic Medical Annex
1128 NW Harriman St
Bend, OR 97703

(541) 323-3863

Mosaic Medical Bend
2084 NE Professional Ct
Bend,OR 97701

(541) 383-3005

Mosaic Medical Complex Care
2965 NE Conners Ave

Ste 280

Bend, OR 97701

(541) 323-4269

**Provider has expanded service area.
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

Mosaic Medical Redmond
1250 SW Veterans Way
Ste 120

Redmond, OR 97756

(541) 923-4462

Hearing Aid

Connect Hearing
932 NE 3rd St

Ste 2

Bend, OR 97701
(541) 382-3308

TruHearing Inc

106 SW 7th St
Redmond, OR 97756
(866) 961-3144

2205 NW Shevlin Park Rd
Bend, OR 97703
(866) 961-3144

708 SW 11th St
Redmond, OR 97756
(866) 961-3144

932 NE 3rd St
Ste2

Bend, OR 97701
(866) 961-3144

Home Based Diagnostic
Monitoring

Advanced Cardiac Monitoring
Inc**
(800) 445-0272

Advanced Diagnostic Solu-
tions Inc

Mail Order

(352) 293-2810

CardioNet LLC
Mail Order
(866) 426-4402
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OTHER HEALTH CARE PROVIDERS
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Other Health Care Providers

In Home Neurodiagnostics
Mail Order
(317) 739-3386

LifeWatch Inc**
(877) 774-9846

LifeWatch Services Inc**
(425) 455-0446

MDINR LLC
Mail Order
(845) 561-3222

NovaSom Inc**
(410) 590-0443

Patient Home Monitoring
Inc**
(877) 811-9690

Roche Health Solutions Inc
Mail Order
(800) 780-0675

Virtuox Inc**
(415) 508-1240

Home Health Agency

Amedisys Home Health Care
1011 SW Emkay Dr

Ste 1108

Bend, OR 97702

(541) 312-4212

Medicaid Certified

Partners In Care Home
Health

2075 NE Wyatt Ct

Bend, OR 97701

(541) 382-5882

St Charles Medical Center
Bend

2500 NE Neff Rd

Bend, OR 97701

(541) 706-2715

Medicaid Certified

Home Infusion Agency

Accredo Health Group Inc**
(724) 772-6000

Amerita Inc**
(928) 708-0025

Basic Home Infusion**
(201) 475-0500

BriovaRx Infusion Services
404 LLC

2065 NE Williamson Ct
SteB

Bend, OR 97701

(541) 382-0287

Medicaid Certified

Coram CVS specialty infusion
services*

(503) 684-3046

Medicaid Certified

Coram CVS specialty Infu-
sion Services**
(877) 502-6726

Dohmen Life Sciences
Services LLC**
(866) 849-4481

Home Care Solutions**
(773) 229-9300

OHSU Home Infusion
Pharmacy**
(844) 362-0228

Option Care at Legacy Bend
2275NE Doctors Dr

Ste 10

Bend, OR 97701

(855) 613-0023

Option Care at Legacy
Portland**
(866) 347-8660

Patient Care America**
(866) 348-0441

Pentec Health
Mail Order
(610) 494-8700

Hospice and Palliative Care

Partners In Care Inc
2075 NE Wyatt Ct
Bend, OR 97701
(541) 383-3300
Lewis, Lisa J MD

St Charles Behavioral Health
1253 NW Canal Blvd
Redmond, OR 97756

(541) 706-5880

Maunder, Richard J MD
Medicaid Certified

1876 NE Highway 20
Bend, OR 97701

(541) 706-5880
Maunder, Richard J MD
Medicaid Certified

211 NW Larch Ave
Redmond, OR 97756
(541) 706-5880
Mavity, Laura K MD

2500 NE Neff Rd
Bend, OR 97701
(541) 706-5880

**Provider has expanded service area.
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

Maunder, Richard J MD
Medicaid Certified
Mavity, Laura K MD

St Charles Medical Group
211NW Larch Ave
Redmond, OR 97756

(541) 706-5880

Mavity, Laura K MD

2500 NE Neff Rd
Bend, OR 97701
(541) 706-5880
Mavity, Laura K MD

Hospice Care

Partners in Care Hospice
2075 NE Wyatt Ct

Bend, OR 97701

(541) 382-5882

Independent Diagnostic
Testing Facility

Neurovative Diagnostics
LLC*
(972) 361-8040

Remote Cardiac SVCS**
(860) 298-6100

Virtuox Inc**
(877)337-7111

Vitalistics LLC**
(844) 550-9970

Zoll Laboratory Services
LLC*
(888) 592-3798

Infusion Therapy

Compounding Pharmacy
Solutions**
(713) 783-2836



Other Health Care Providers

Option Care at Legacy Bend
2275 NE Doctors Dr

Ste10

Bend, OR 97701

(855) 613-0023

Option Care at Legacy
Portland**
(866) 347-8660

Patient Care America**
(866) 348-0441

US Bioservices**
(800) 809-0647

Nurse Practitioner

Bend Memorial Clinic PC
1501 NE Medical Center Dr
Bend, OR 97701

(541) 382-2811

Taylor, Shirley M ARNP

CHH Adult Perioperative
Medicine Clinic

3303 SWBond Ave

FI5

Portland, OR 97239

(503) 494-6687

Scanlon, Kindra T FNP

St Charles Behavioral Health

1253 NW Canal Blvd
Redmond, OR 97756
(541) 548-8131
Miller, Noreen C FNP

St Charles Medical Group
1680 W McKinney Butte Road
Sisters, OR 97759

(541) 706-6623

Zamboni, Angelina M NP

2042 NE Williamson Ct
Bend, OR 97701
(541) 706-6905

Hollowell, Terry D FNP

244 NW Kingwood Ave
Redmond, OR 97756
(541) 706-3780
Rantala, Brenda K NP

2600 NE Neff Rd
Bend, OR 97701
(541) 706-3700
Talcott, Kacie E FNP

340 NW 5th St

Ste 101

Redmond, OR 97756
(541) 706-5920
McElroy, Amy B FNP

51781 Huntington Rd
La Pine,OR 97739
(541) 666-7930
Talcott, Kacie E FNP

61250 SE Coombs Pl
Bend, OR 97701
(541) 706-5930
Talcott, Kacie E FNP

61279 SHwy 97
Bend, OR97702
(541) 706-5930
Wright, Michelle A FNP

655 NW Jackpine Ave
Redmond, OR 97756
(541) 526-6661
Hollowell, Terry D FNP

(541) 706-2949
Becker, Linda D ARNP

Occupational Therapist

Genesis Rehabilitation
Services

1010 NE Purcell Blvd
Bend, OR 97701

(541) 318-6042

Select Rehabilitation
119 SE Wilson Ave
Bend, OR 97702

(618) 398-4118

2599 NE Studio Rd
Bend, OR 97701
(618) 398-4118

3000 SW 32nd St
Redmond, OR 97756
(618) 398-4118

Physical Therapist

Blackwell, Samuel E RPT
2441 SW Canal Blvd
Redmond, OR 97756
(541) 923-1436
Medicaid Certified

Cascade Rehabilatation
Associates

2441 SW Canal Blvd
Redmond, OR 97756
(541) 923-1436
Blackwell, Samuel E RPT
Medicaid Certified

Center for Integrated
Medicine

916 SW 17th St

Ste 202

Redmond, OR 97756
(541) 504-0250

**Provider has expanded service area.
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

Genesis Rehabilitation
Services

1010 NE Purcell Blvd
Bend, OR 97701

(541) 318-6042

Healing Bridge Physical
Therapy

404 NE Penn Ave

Bend, OR 97701

(541) 318-7041

High Desert Therapy
Associates

51681 Huntington Rd
La Pine, OR 97739
(541) 536-6122

56881 Enterprise Dr
Sunriver,0R 97707
(541) 593-8535

Peak Performance Physical
Therapy

450 Nw Greenwood Ave
Redmond, OR 97756

(541) 923-0410

St Charles Medical Group
1253 NW Canal Blvd
Redmond, OR 97756

(541) 706-6892

Parker, Lisa A PAC

Step and Spine Physical
Therapy

2185 NW Shevlin Park Rd
Bend, OR 97703

(541) 728-0713

625 N Arrowleaf Trl
Bldg G

Sisters, OR 97759
(541) 588-6848
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Other Health Care Providers

974 SW Veterans Way
Ste 4

Redmond, OR 97756
(541) 504-5363

Prosthetic/Orthotic Supplier

Alliance Pand 0
1655 SW Highland Ave
STE 2C

Redmond, OR 97756
(541) 788-3376

Artisan Orthotic Prosthetic

Technologies Inc.**
(503) 885-9448

Breg Inc
Mail Order
(800) 321-0607

Carolina Brace Systems**
(919) 929-5550

Colorado Brace Systems**
(303) 270-7426

Dia-Foot**
(877) 405-3668
Medicaid Certified

DJO LLC**
(800) 328-2536
Medicaid Certified

Duramedix Healthcare LLC
Mail Order
(888) 490-3445

Indiana Brace Sytems**
(317) 815-3710

Kansas Brace Systems**
(785) 271-2271

Liberator Medical Supply
Mail Order
(800) 755-7880

OTHER HEALTH CARE PROVIDERS
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Louisiana Brace Systems**
(318) 798-9833
Medicaid Certified

McKesson Patient Care Solu-
tions Inc

Mail Order

(800) 451-6510

Medequip Inc
Mail Order
(949) 443-4414

Missouri Brace Systems**
(314) 963-3360

Oregon Orthopedic Inc
2275 NE Doctors Dr
Ste7

Bend, OR 97701

(541) 389-0633
Medicaid Certified

Pacific Medical Inc
2200 NE Neff Rd
Ste 306

Bend, OR 97701
(541) 385-8884

413 NW Larch Ave
Redmond, OR 97756
(541) 548-9980

Pediatric Orthotic and Pros-
thetic Services Northwest
LLC**

(503) 221-3430

Pride Pharmacy
Mail Order
(214) 954-7389

Prosthetics By Lynda
345NE Norton Ave
Bend, OR 97701

(541) 383-8085

SME Inc USA Mail Order
Mail Order
(910) 793-2363

Southern Diabetic Supply Co
Mail Order
(901) 365-1100

SRT Prosthetics and Orthotics
LLC**

(419) 633-3961

Medicaid Certified

Texas Brace Systems**
(214) 501-0300
Medicaid Certified

VQ Orthocare
Mail Order
(800) 266-6969

Radiology Center

Cascade Medical Imaging LLC
1253 N Canal Blvd

Ste 100

Redmond, OR 97756

(541) 598-3218

1460 NE Medical Center Dr
Ste 180

Bend, OR 97701

(541) 598-3218

1531 N Canal Blvd
Ste 100

Redmond, OR 97756
(541) 598-3218

2200 NE Neff Rd
Ste 200

Bend, OR97701
(541) 382-3344

**Provider has expanded service area.
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

2500 NE Neff Rd
Ste 120

Bend, OR 97701
(541) 598-3218

Central Oregon Magnetic
Resonance Imaging LLC
1460 NE Medical Center Dr
Bend, OR 97701

(541) 598-3261

Skilled Nursing Facility

Bend Transitional Care
900 NE 27th St

Bend, OR 97701

(541) 382-0479

Pilot Butte Health Care
Center

1876 NE Highway 20
Bend, OR 97701

(541) 706-5880
Medicaid Certified

Redmond Health Care Center
3025 SW Reservoir Dr
Redmond, OR 97756

(541) 548-5066

Medicaid Certified

Sleep Disorder Diagnostic

Advanced Diagnostic Solu-
tions Inc

Mail Order

(352) 293-2810

Blackstone Medical Services
LLC**
(813) 831-2727

Clinicare Diagnostic Medical
Services**
(727) 796-2904



Other Health Care Providers

International Institute of Roche Health Solutions Inc  OHSU Home Infusion

Sleep Inc Federally Qualified Health Mail Order Pharmacy*™
Mail Order Center (FQHC) (800) 780-0675 (844) 362-0228
(800) 481-3870 Mosaic Medical Madras Virtuox Inc** Option Care at Legacy
Virtuox Inc** 850 SW 4th St (415) 508-1240 Portland**
(415) 508-1240 idtelel ORSTT41 (866) 347-8660
adras, . .
Speech- Language Pathologist (541; 4757800 Home Health Agency patient Care America™
P hg : lg g Amedisys Home Health (866) 348-0441
Genesis Rehabilitation Home Based Diaanostic Care** P Health
Services Monitoring g (541) 312-4212 Me(]r:itgﬁde?a t
1010 NE Purcell Blvd Medicaid Certified (610) 494-8700
Bend, OR 97701 Advanced Cardiac Monitoring
- %% .
(541) 318-6042 %330) 4450272 Home Infusion Agency Independent Diagnostic
«  Testing Facilit
JEFFERSON COUNTY Advanced Diagnostic Solu- (A7C2c[:)e ‘71?2'28&')‘ Group Inc J ; y. ;
tions Inc Neurovative Diagnostics
Ambulance Mail Order Amerita Inc** LLC*
REVA Inc*™* (352) 293-2810 (928) 708-0025 (972) 361-8040
(954) 730-9300 CardioNet LLC Basic Home Infusion** Remote Cardiac SVCS**
Mail Order (201) 475-0500 (860) 298-6100
Clinic/Center - Hearingand ~ (866) 426-4402 BriovaRx Infusion Services  Virtuox Inc**
Speech In Home Neurodiagnostics ?04 ;.LC** (877)337-7111
Select Rehabilitation Mail Order 541) 382-0287 Vitalistics LLC**
Madras, OR 97741 LifeWatch Inc** Coram CVS specialty infusion :
(618) 398-4118 (877) 774-9846 services™ Zol Laboratory Services

(503) 684-3046 (888) 592-3798

End-Stage Renal Disease %ifzeS‘;VE;E']Oiz’gices Inc™ " Medicaid Certified

(ESRD) Treatment MDINR LLC Coram CVS specialty Infu-  Infusion Therapy
Fresenius Medical Care Mail Order S,i;;'} S;S\éi%%s;g Compounding Pharmacy
'i";%’g\SNDI;fé oy 97 (845) 561-3222 877)02-6726 Solutions**
Madras, 0R97741 NovaSom Inc** ?&'L“.li? tff*fc'ences (713) 783-2836
(541) 475-4521 (410) 590-0443 (866) 849-4481 Optlfn (c:lﬂl'e at Legucy
. N Portland**
'I’“t,'g“t Home Monitoring  Lome Care Solutions* (866) 347-8660
ne (773) 229-9300 . ,
(877) 811-9690 Patient Care America**
(866) 348-0441

**Provider has expanded service area.
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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Other Health Care Providers

US Bioservices**
(800) 809-0647

Occupational Therapist

Select Rehabilitation
175 NE 16th St
Madras, OR 97741
(618) 398-4118

Prosthetic/Orthotic Supplier

Artisan Orthotic Prosthetic
Technologies Inc.**
(503) 885-9448

Bre? Inc
Mail Order
(800) 321-0607

Carolina Brace Systems**
(919) 929-5550

Colorado Brace Systems**
(303) 270-7426

Dia-Foot™*
(877) 405-3668
Medicaid Certified

DJO LLC**
(800) 328-2536
Medicaid Certified

Duramedix Healthcare LLC
Mail Order
(888) 490-3445

Indiana Brace Sytems**
(317) 815-3710

Kansas Brace Systems**
(785) 271-2271

Liberator Medical Supply
Mail Order
(800) 755-7880

OTHER HEALTH CARE PROVIDERS
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Louisiana Brace Systems**
(318) 798-9833
Medicaid Certified

McKesson Patient Care Solu-
tions Inc

Mail Order

(800) 451-6510

Medequip Inc
Mail Order
(949) 443-4414

Missouri Brace Systems**
(314) 963-3360

Pacific Medical Inc**
(541) 385-8884

Pediatric Orthotic and Pros-
thetic Services Northwest
LLC**

(503) 221-3430

Pride Pharmacy
Mail Order
(214) 954-7389

Prosthetics By Lynda**
(541) 383-8085

SME Inc USA Mail Order
Mail Order
(910) 793-2363

Southern Diabetic Supply Co
Mail Order
(901) 365-1100

SRT Prosthetics and Orthotics

LLC*
(419) 633-3961
Medicaid Certified

Texas Brace Systems**
(214) 501-0300
Medicaid Certified

VQ Orthocare
Mail Order
(800) 266-6969

Radiology Center

Cascade Medical Imaging LLC
470NEASt

Madras, OR 97741

(541) 460-4032

Sleep Disorder Diagnostic

Advanced Diagnostic Solu-
tions Inc

Mail Order

(352) 293-2810

Blackstone Medical Services
LLC**
(813) 831-2727

Clinicare Diagnostic Medical
Services**
(727) 796-2904

International Institute of
Sleep Inc

Mail Order

(800) 481-3870

Virtuox Inc**
(415) 508-1240

**Provider has expanded service area.

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.



Durable Medical Equipment

DURABLE MEDICAL EQUIP- American Medical Supply

MENT & MEDICAL
SUPPLIES

180 Medical Inc**
(877) 688-2729
Medicaid Certified

A Breast Pump and More
Mail Order
(855) 786-7296

A Plus Breast Pumps by
Yummy Mummy

Mail Order

(855) 879-8669

ABC Home Medical Supply Inc

Mail Order
(866) 897-8588

Advanced Bionics LLC**
(877) 829-0026

Advanced Diabetic Solutions

Mail Order
(770) 339-1190

Advanced Respiratory Inc
Mail Order
(800) 426-4224

Advanced Tissue Mail Order
Mail Order
(501) 217-9900

Aeroflow Breastpumps**
(844) 867-9890

Alere Home Monitoring Inc
Mail Order
(877) 262-4669

American HomePatient**
(877) 221-8763

Mail Order
(718) 232-0653

Amerita Inc**
(928) 708-0025

Bioventus LLC
Mail Order
(800) 836-4080

Biowatch Medical Inc
Mail Order
(803) 233-0244

BriovaRx Infusion Services
404 LLC

2065 NE Williamson Ct
SteB

Bend, OR 97701

(541) 382-0287

Medicaid Certified

BriovaRx Infusion Services
404 LLC**

(541) 382-0287

Medicaid Certified

Byram Healthcare Centers
Inc

Mail Order

(877) 902-9726

Carolina Brace Systems**
(919) 929-5550

Carolina Medical Sales
Mail Order
(800) 493-7277

CCS Medical
Mail Order
(877)531-7959

CCS Medical**
(800) 690-1255
Medicaid Certified

Colorado Brace Systems**
(303) 270-7426

Comfort Medical LLC
Mail Order
(800) 700-4246

Connect Hearing Inc
106 SW 7th St
Redmond, OR 97756
(541) 548-7011

Cranial Technologies Inc**
(866) 362-2263

Dartmed LLC Mail Order**
(402) 505-3420
Medicaid Certified

Destiny Medical Supply
Mail Order
(866) 564-3494

DexCom Inc
Mail Order
(877) 339-2664

Dia Care
Mail Order
(800) 920-0411

Diabetic and Medical
Resources

Mail Order

(800) 605-0367

Diabetic Medic LLC Mail
Order

Mail Order

(800) 338-6316

Diabetic Solutions
Mail Order
(877) 686-3600

DIRECT DIABETES SUPPLY
Mail Order
(888) 880-8378

**Provider has expanded service area.
Preferred cost-sharing providers are for individual plans only. To determine if your plan has preferred cost-sharing providers,
please refer to your Evidence of Coverage. Humana Medicare Advantage Plans are not providers of medical services. Humana
Medicare Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations
made by the physicians or other providers listed in this directory or otherwise selected by you.

Discount Diabetic
Mail Order
(800) 714-0490

DJO LLC**
(800) 328-2536
Medicaid Certified

Doctor Diabetic Supply Inc
Mail Order
(888) 201-3556

EBI LLC
Mail Order
(800) 526-2579

Edgepark Medical Supplies
Mail Order
(800) 321-0591

Edwards Healthcare Services

Inc
Mail Order
(888) 344-3434

Electromed Inc
Mail Order
(952) 758-0335

EMPI Inc
Mail Order
(800) 328-2536

Express Rx LLC
Mail Order
(800) 503-7604

Firma Medical LP
Mail Order
(817) 473-7473

Gordian Medical Inc
Mail Order
(714) 556-0200

Government Medical Supply
Inc Mail Order

Mail Order

(202) 507-8723
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DURABLE MEDICAL EQUIPMENT

Durable Medical Equipment

Heartcare Corp of America
Mail Order

Mail Order

(800) 222-2842

HearUSA

516 SW 13th St
Ste 102

Bend, OR 97702
(800) 442-8231

Hightech Rehab Solutions
Mail Order
(866) 734-2224

Home Care Delivered INC**
(800) 565-6167

Home Delivery Incontinent
Supplies

Mail Order

(314) 997-8771

Homeline 360
Mail Order
(800) 644-2558

Homelink US Rehab**
(888) 899-6193

Humana Pharmacy

Mail Order

(800) 379-0092

Preferred cost-share provider

Indiana Brace Sytems**
(317) 815-3710

Infusystem Inc
Mail Order
(248) 546-7047

Joint Active Systems Inc
Mail Order
(800) 879-0117

Kansas Brace Systems**
(785) 271-2271

22

Lantz Medical
Mail Order
(317) 536-4870

LGS Medical Supply LLC
Mail Order
(985) 649-1152

Liberator Medical Supply
Mail Order
(800) 755-7880

Life Care Diabetic Supplies
Inc

Mail Order

(800) 815-1577

LifeSure LLC**
(954) 585-0184

Lincare Inc

63076 18th St Ste 100
Bend,OR 97701

(541) 382-8303

Louisiana Brace Systems**
(318) 798-9833
Medicaid Certified

Luna Medical Inc
Mail Order
(800) 380-4339

Lynncore Med Group Inc
Mail Order
(888) 625-9899

Maryland Respiratory Group
Mail Order
(800) 253-0984

McKesson Patient Care Solu-
tions Inc

Mail Order

(800) 451-6510

Medical Dynamics LLC
Mail Order
(316) 634-0808

Medical Finance Resources
Inc

Mail Order

(732) 390-9751

Medical Technology
Resources

Mail Order

(888) 250-5699

MedLife Health Solution Inc
Mail Order
(818) 784-4440

Medline Industries Inc
Mail Order
(866) 356-4997

Midwest Medical Services
Mail Order
(913) 956-4065

Missouri Brace Systems**
(314) 963-3360

Mlk Medical
Mail Order
(888) 701-0050

NationsHealth
Mail Order
(800) 977-0351

Neighborhood Pharmacy**
(781) 503-6404
Medicaid Certified

Northeast Express
Mail Order
(302) 709-2371

Novocure Inc**
(855) 281-9301

**Provider has expanded service area.
Preferred cost-sharing providers are for individual plans only. To determine if your plan has preferred cost-sharing providers,
please refer to your Evidence of Coverage. Humana Medicare Advantage Plans are not providers of medical services. Humana
Medicare Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations
made by the physicians or other providers listed in this directory or otherwise selected by you.

Numotion

646 SW Umatilla Ave
Stel

Redmond, OR 97756
(541) 330-3934
Medicaid Certified

Numotion**
(503) 654-4333
Medicaid Certified

One Source Medical Group
Mail Order
(866) 834-7473

Orthofix Inc
Mail Order
(800) 535-4492

Outpatient Infusion Systems
Mail Order
(678) 513-3849

Pain Management Technolo-
ies Mail Order**
?800) 239-7880

Pharmco LLC
Mail Order
(305)919-7399

Prentke Romich Company
Mail Order
(800) 262-1984

Prescription Health
Resources

Mail Order

(817) 590-9599

Pride Pharmacy
Mail Order
(214) 954-7389

Primo Medical Supplies Inc
Mail Order
(866) 224-5811



Prism Medical Products LLC
Mail Order
(888) 244-6421

Professional Healing Solu-
tions LLC

Mail Order

(877) 949-6863

Pumping Essentials**
(866) 688-4203
Medicaid Certified

Rocklyn Medical Supply Inc
Mail Order
(509) 725-7008

Sleep Disorder Services**
(757?251-2705

Smiths Medical MD Inc**
(800) 826-9703

Solara Medical Supplies
Mail Order
(888) 568-8145

Sound Health Medical
Supply**

(253) 274-5000
Medicaid Certified

(503) 639-9501

Southern Diabetic Supply Co
Mail Order
(901) 365-1100

STAR MEDICAL RX**
(800) 638-0942

Strive Medical
Mail Order
(888) 771-9229

Summit Medical Supply
Mail Order
(501) 327-5426

SunMed Medical Systems
Mail Order
(800) 714-7434

Texas Brace Systems**
(214)501-0300
Medicaid Certified

TLC Group LLC
Mail Order
(855) 255-4545

Tobii Dynavox
Mail Order
(800) 344-1778

Total eMedical Inc
Mail Order
(877) 750-5252

Unique Medical Supplyn Inc
Mail Order
(562) 428-0833

Uromed Inc
Mail Order
(800) 841-2133

Valentines Diabetic Supply**
(678) 585-7725
Medicaid Certified

Wellness Life Systems Mail
Order**
(816) 268-6853

Western Diabetic Supplies
Mail Order
(877) 937-8342

Wilmington Island DME Inc
Mail Order
(877) 854-9363

World Health Industries Inc
Mail Order
(601) 878-6945

Durable Medical Equipment

**Provider has expanded service area.

Preferred cost-sharing providers are for individual plans only. To determine if your plan has preferred cost-sharing providers,
please refer to your Evidence of Coverage. Humana Medicare Advantage Plans are not providers of medical services. Humana
Medicare Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations
made by the physicians or other providers listed in this directory or otherwise selected by you.
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Laboratory Services
CLINICAL MEDICAL Home Healthcare Lab Myriad Genetic Laboratories
LABORATORY America™ Inc

L
Accupath Diagnostic Labora-

tories Inc
Mail Order
(602) 453-6600

Advanced Toxicology
Network

Mail Order

(901) 794-5570

Aegis Sciences Corporation**
(800) 533-7052

Berkeley HeartLab Inc
Mail Order
(877) 454-7437

BIOTAP MEDICAL**
(502) 566-3588

Caris Life Sciences**
(866) 771-8946

Cohen Dermatology PC**
(617) 969-4100

Cohen Dermatopathology
Pc**
(617) 969-4100

Crescendo Bioscience Inc**
(650) 351-1354

Exact Sciences Laboratory
LLC*
(844) 870-8870

Genomic Health Inc**
(866) 662-6897

Hina Qureshi LLC
Mail Order
(434) 220-4599

LABORATORY SERVICES

(800) 903-3530

Inform Diagnostics**
(800) 979-8292

Interpath Laboratory Inc
2084 NE Professional Ct

(800) 469-7423

Patients Choice Laboratories
of Indiana LLC**
(317) 299-5227

PremierTox 2 0 Inc**

Bend, OR 97701 (877) 412-8330

(541) 385-1837 Premiertox Laboratory**
236 NW Kingwood Ave (270) 873-8253

Redmond, OR 97756 Quest Diagnostics

(5/1) 504-4603 2090 NE Wyatt Ct

929 SW Simpson Ave Ste 201

Ste 300 Bend,OR 97701

Bend, OR 97701 (541) 678-5976

(541) 706-5880 Quest Diagnostics Atlanta**
Interpath Laboratory- (800) 729-6432

Redmond . o

236 NW Kingwood Ave Quest Diagnostics Nichols
Ste A Valencia**

Redmond, OR 97756 (800) 421-7110

(541) 504-4603 Synergy Diagnostic Labora-
LabCorp Seattle tory Inc*

645 W 4th t (954) 581-3359

SteB

Redmond, OR 97756

(541) 548-3090

Lakewood Pathology Associ-

ates Inc dba Inform

Diagnostic**
(732) 901-7575

Lakewood Pathology Associ-
ates Inc dba Inform
Diagnostics**

(949) 614-8030

Mako Medical Laboratories**
(505) 348-9628

**Provider has expanded service area.

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
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Vision Providers

The providers listed herein are participating providers in the vision network. This listing is only for purposes of obtaining
routine vision exams and eye wear, such as glasses or contact lenses. Providers participating for treatment of accident,
injury or diseases of the eye are listed within the Specialists or Other Health Care Providers section of this directory. Not all
plans have this as a routine benefit. Please refer to your Evidence of Coverage to determine your benefit information.

OREGON

DESCHUTES COUNTY

Optometrist

BLIGHT, NICHOLAS, 0.D.
2155 NW SHEVLIN PARK DR
BEND, OR 97701

(541) 548-2488

625N ARROWLEAF DR
STE103

SISTERS, OR 97759
(541) 549-2105

COFFMAN, MICHAEL A, 0.D.

61535 SHWY 97
STE16

BEND, OR 97702
(541) 389-4774

DECKER, TONI, 0.D.
304 W ADAMS AVE
SISTERS, OR 97759
(541) 549-2105

FOLLEN, ERIN E, 0.D.
61535 SHWY 97
STE16

BEND, OR 97702
(541) 389-4774

GUILEY, RONALD R, 0.D.
61535 SHWY 97

STE16

BEND, OR 97702

(541) 389-4774

OULMAN, BRIAN C, 0.D.
2155 NW SHEVLIN PARK DR
BEND, OR 97701

(541) 548-2488

625N ARROWLEAF DR
STE103

SISTERS, OR 97759
(541) 549-2105

SHELDON, TODD M, 0.D.
2155 NW SHEVLIN PARK DR
BEND, OR 97701

(541) 548-2488

304 W ADAMS AVE
SISTERS, OR 97759
(541) 549-2105

625N ARROWLEAF DR
STE103

SISTERS, OR 97759
(541) 549-2105

STEENBLIK, NATHAN D, 0.D.
60 NE BEND RIVER MALL DR
BEND, OR 97701

(541) 385-6079

THOMASON, TOM S, 0.D.
632 SW SIXTH ST

STE3

REDMOND, OR 97756
(541) 923-2020

JEFFERSON COUNTY

Optometrist

BLIGHT, NICHOLAS, 0.D.
65 NE OAK STE

STE110

MADRAS, OR 97741
(541) 475-9999

DECKER, TONI, 0.D.
65 NE OAK STE
STE110

MADRAS, OR 97741
(541) 475-9999

OULMAN, BRIAN C, 0.D.
65 NE OAK STE

STE110

MADRAS, OR 97741
(541) 475-9999

SHELDON, TODD M, 0.D.
65 NE OAK STE

STE 110

MADRAS, OR 97741
(541) 475-9999

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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PHARMACIES

26

Pharmacies

ALL COUNTIES

Mail Order: Preferred Cost-
Sharing

HUMANA PHARMACY
MAIL ORDER
800-379-0092

HUMANA SPECIALTY
PHARMACY

MAIL ORDER
800-486-2668

Mail Order: Standard Cost-
Sharing

WALMART PHARMACY
MAIL ORDER
800-273-3455

OREGON

DESCHUTES COUNTY

Home Infusion

BRIOVARX INFUSION
SERVICES 404, LLC

2065 NE WILLIAMSON CT
BEND, OR 97701
541-382-0287

OPTION CARE AT LEGACY
HEALTH 15497
2275NEDOCTORS DR STE 10
BEND, OR 97701
541-385-3254

Long Term Care

GENOA HEALTHCARE, LLC
20129

1128 NW HARRIMAN ST, SUITE

161
BEND, OR 97703
253-218-0830

Retail

BI-MART PHARMACY 612*** -

90 Day

351 NE 2ND STREET
BEND, OR 97701
541-389-5610

BI-MART PHARMACY 641*** -

90 Day

1727 ODEM MEDO ROAD
REDMOND, OR 97756
541-923-7223

BI-MART PHARMACY 671*** -

90 Day

51670 HUNTINGTON RD
LA PINE, OR 97739
541-536-5052

BI-MART PHARMACY 680*** -

90 Day

445 WEST HIGHWAY 20
SISTERS, OR97759
541-719-2003

CASCADE CUSTOM PHAR-
MACY** - 90 Day

19550 AMBER MEADOW DR STE

170
BEND, OR 97702
541-389-3671

CENTRAL OREGON PHARMACY GENOA HEALTHCARE, LLC

AND COMPOUNDIN*** - 90
Day

655 NW GREENWOOD AVE STE

[EEN

REDMOND, OR 97756
541-548-1066

COMMUNITY PHARMACY*** -

90 Day

2500 NE NEFFRD
BEND, OR 97701
541-706-7731

COSTCO*** - 90 Day
All Locations
800-607-6861

711 (TTY/TDD)

DOC PHARMACY 15529*** -
90 Day

1340 NW WALL ST

BEND, OR 97701
541-385-1071

DRUG MART PHARMACY** -
90 Day

51600 HUNTINGTON RD
LAPINE, OR 97739
541-536-1111

FRED MEYER PHARMACY
650*** - 90 Day

944 SWITH ST
REDMOND, OR 97756
541-504-5133

FRED MEYER PHARMACY
701021*** - 90 Day
61535 SHWY 97

BEND, OR 97702
541-385-6658

20129*** - 90 Day

1128 NW HARRIMAN ST, SUITE
161

BEND, OR 97703
253-218-0830

RITE AID*** - 90 Day

All Locations
800-748-3243
800-821-1833 (TTY/TDD)

SAFEWAY PHARMACY 0514***
- 90 Day

642 NE THIRD AVE

BEND, OR 97701
541-312-6486

SAFEWAY PHARMACY 1504***
- 90 Day

2650 NE HIGHWAY 20

BEND, OR 97702
541-383-6509

SAFEWAY PHARMACY 1665+
-90 Day

1705 S HIGHWAY 97
REDMOND, OR 97756
541-504-4166

SAFEWAY PHARMACY 1888***
- 90 Day

320 SW CENTURY DRIVE

BEND, OR 97702
541-389-7184

SAV-ON PHARMACY 3553*** -
90 Day

61155 SHWY 97

BEND, OR 97702
541-382-1444

SHOPKO PHARMACY 2093*** -
90 Day

60 NE BEND RIVER MALL DR
BEND, OR 97701
541-385-6076

***For individual members only, this pharmacy offers preferred retail cost-sharing.

90 day represents those pharmacies that offer an extended supply of maintenance medications. Most network pharmacies
participate in ePrescribing. Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare
Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations made by the
physicians or other providers listed in this directory or otherwise selected by you.



SISTERS DRUG AND GIFT 10 -
90 Day

635 N ARROWLEAF TRL
SISTERS, OR 97759
541-549-6221

WALGREENS*** - 90 Day
All Locations
800-925-4733
877-924-7889 (TTY/TDD)

WALMART*** - 90 Day
All Locations
800-925-6278

711 (TTY/TDD)

WESTSIDE PHARMACY
5413233777*** - 90 Day
359 SWCENTURY DR
BEND, OR 97702
541-323-3777

JEFFERSON COUNTY

Indian Health Services

WARM SPRINGS HEALTH AND
WELL CENTER PH*** - 90 Day
1270 KOTNUMRD

WARM SPRINGS, OR 97761
541-553-2134

Long Term Care

HOMETOWN DRUGS
65 NE OAK ST STE 100
MADRAS, OR 97741
541-475-2142

Retail

BI-MART PHARMACY 654+ -
90 Day

1575 SW HIGHWAY 97
MADRAS, OR 97741
541-475-1601

***For individual members only, this pharmacy offers preferred retail cost-sharing.

HOMETOWN DRUGS*** - 90
Day

65 NE OAK ST STE 100
MADRAS, OR 97741
541-475-2142

SAFEWAY PHARMACY 1960***
- 90 Day

80 NE CEDAR STREET

MADRAS, OR 97741
541-325-0466

WARM SPRINGS HEALTH AND
WELL CENTER PH*** - 90 Day
1270 KOTNUM RD

WARM SPRINGS, OR 97761
541-553-2134

Pharmacies

90 day represents those pharmacies that offer an extended supply of maintenance medications. Most network pharmacies
participate in ePrescribing. Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare
Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations made by the

physicians or other providers listed in this directory or otherwise selected by you.
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FITNESS CENTERS

Fitness Centers

Not all plans have this benefit. Please refer to your Evidence of Coverage to determine your benefit information.

OREGON Planet Fitness - Bend Madras Athletic Club

—— 775 NE Greenwood Ave 123 SW.JSt.
DESCHUTES COUNTY BEND, OR 97701 MADRAS, OR 97741

Activity Center (541) 306-6084 (541) 475-9369

2441 5 Canal Blvd E E

REDMOND, OR 97756 Redmond Athletic Club

(541) 526-1847 1717 NE 2nd Street

E,SC REDMOND, OR 97756

Anytime Fitness - Bend, OR (ESZS*I) 923-6662
1288 SW. Simpson, Ste. E )

BEND, OR 97702 Snap Fitness - Bend
(541) 389-6063 19550 Amber Meadow Dr.
E BEND, OR 97702
Bend Senior Center (E5 41)389-2550
1600 SE Reed Market Rd.
BEND, OR 97702 2700 N.E. 4th St.
(541) 388-1133 BEND, OR 97701
E (541) 382-2348
Body Smart Fitness E
2392 S.Hwy. 97 2753 N.W. Lolo Dr.
REDMOND, OR 97756 BEND, OR 97702
I(5541) 316-1506 (541) 389-2550
) Snap Fitness - Bend Reed
Cascade Swim Center Market
465 SW Rimrock Dr 1310 S.E. Reed Market Rd., Ste.
REDMOND, OR 97756 130
(541) 526-1847 BEND, OR 97702
P,W,SC (541) 508-5445

Fusion Fitness E

951 SW. Simpson Ave., Ste. 104

BEND, OR 97702 JEFFERSON COUNTY
(541) 306-6757 Anytime Fitness - Madras, OR
E,SC 212 SW. 4th St.
MADRAS, OR 97741
(541) 475-7090
E
Amenities Legend

E - Cardio/Strength Equipment F - Full P -Year Round Swimming Pool P*- Seasonal Swimming Pool S - Steam and/or Sauna
SC- SilverSneakers Classes W - Hot Tub/Whirlpool
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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Mental Health/Substance Abuse Providers

OREGON

DESCHUTES COUNTY
Counselor-Mental Health

Mosaic Medical Redmond
1250 SW Veterans Way
Ste 120

Redmond, OR 97756

(541) 923-4462
Groenewold, Sierra LPC

St Charles Behavioral Health
1253 NW Canal Blvd
Redmond, OR 97756

(541) 706-2768

Huffine, Willow B LCP
Spreadborough, Nicole A PC

1501 NE Medical Center Dr
Bend, OR 97701

(541) 706-2768
Spreadborough, Nicole A PC

1680 W McKinney Butte Rd
Sisters, OR 97759

(541) 706-2768

Huffine, Willow B LCP

1885 NE Purcell Blvd

Bend, OR 97701

(541) 706-2768
Spreadborough, Nicole A PC

211 NW Larch Ave

Redmond, OR 97756

(541) 706-2768
Spreadborough, Nicole A PC

2200 NE Professional Ct
Bend, OR 97701

(541) 706-2768
Spreadborough, Nicole A PC

2500 NE NeffRd
Bend, OR 97701
(541) 706-2768
Spreadborough, Nicole A PC

2542 NE Courtney Dr

Bend, OR 97701

(541) 706-2768
Spreadborough, Nicole A PC

2965 NE Conners Ave

Ste 127

Bend, OR 97701

(541) 706-2768
Spreadborough, Nicole A PC

340 NW 5th St

Ste 101

Redmond, OR 97756

(541) 706-2768

Huffine, Willow B LCP
Spreadborough, Nicole A PC

413 NW Larch Ave

Redmond, OR 97756

(541) 706-2768
Spreadborough, Nicole A PC

61250 Se Coombs Pl

Bend, OR 97702

(541) 706-2768
Spreadborough, Nicole A PC

630N Arrowleaf Trl

Sisters, OR 97759

(541) 706-2768
Spreadborough, Nicole A PC

760 NW York Dr
Bend, OR 97703
(541) 706-2768
Spreadborough, Nicole A PC

Psychiatry

Bend Neurological Associates
LLC

2349 NE Conners Ave

Bend,OR 97701

(541) 317-0044

Bell, Michael L MD

Medicaid Certified

Campbell, William L MD*
339 SW Century Dr

Ste 101

Bend, OR 97702

(541) 382-1395

American Board of Psychiatry
&Neurology

Eliason, Benjamin R MD*
1885 NE Purcell Blvd

Bend, OR 97701

(541) 706-2768

American Board of Psychiatry
&Neurology

Global Neuro-Diagnostics
Service County
(866) 848-2522

Monteverdi, Anthony J MD*
339 SW Century Dr

Ste 101

Bend, OR 97702

(541) 382-1395

American Board of Psychiatry
&Neurology

St Charles Behavioral Health
1253 NW Canal Blvd
Redmond, OR 97756

(541) 706-2768

Flagel, Jeremy D MD *
American Board of Psychiatry
&Neurology

Saul, Joel RDO

Worchel, Barry J MD *

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

1501 NE Medical Center Dr
Bend, OR 97701

(541) 706-2768

Boire, Matthew T MD *
Flagel, Jeremy D MD *
Saul, Joel R DO

Worchel, Barry J MD *

1680 W McKinney Butte Rd
Sisters, OR 97759

(541) 706-5935

Flagel, Jeremy D MD *
Saul, Joel RDO

Worchel, Barry J MD *

1820 NW Monterey Pines Dr
Bend, OR 97701

(541) 706-2768

Boire, Matthew T MD *

1885 NE Purcell Blvd
Bend, OR 97701

(541) 706-2768

Flagel, Jeremy D MD *
Marcum, James M MD *
Saul, Joel R DO
Worchel, Barry J MD *

211 NW Larch Ave
Redmond, OR 97756
(541) 706-2768

Boire, Matthew T MD *
Flagel, Jeremy D MD *
Saul, Joel R DO
Worchel, Barry J MD *

2200 NE Professional Ct
Bend, OR 97701

(541) 706-2768

Boire, Matthew T MD *
Flagel, Jeremy D MD *
Saul, Joel RDO
Worchel, Barry J MD *
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MENTAL HEALTH/SUBSTANCE ABUSE PROVIDERS

Mental Health/Substance Abuse Providers

2400 NE Neff Rd

SteA

Bend, OR 97701

(541) 706-2768
Flagel, Jeremy D MD *
Saul, Joel R DO
Worchel, Barry J MD *

2500 NE Neff Rd

Bend, OR 97701

(541) 382-4321
Lakovics, Magnus MD *
Medicaid Certified

(541) 706-2768

Boire, Matthew T MD *
Flagel, Jeremy D MD *
Petersen, Mario C MD
Rogers, Brian T MD
Saul, Joel R DO

2542 NE Courtney Dr
Bend, OR 97701

(541) 706-2768
Flagel, Jeremy D MD *
Petersen, Mario C MD
Rogers, Brian T MD
Saul, Joel R DO
Worchel, Barry J MD *

2965 NE Conners Ave
Ste 127

Bend, OR 97701

(541) 706-2768

Boire, Matthew T MD *
Flagel, Jeremy D MD *

340 NW 5th St

Ste 101

Redmond, OR 97756
(541) 706-2768
Flagel, Jeremy D MD *
Saul, Joel R DO
Worchel, Barry J MD *

30

413 NW Larch Ave
Redmond, OR 97756
(541) 706-2768

Boire, Matthew T MD *
Petersen, Mario C MD
Rogers, Brian T MD

51781 Huntington Rd
La Pine,OR 97739
(541) 706-2768

Saul, JoelRDO

61250 Se Coombs Pl
Bend, OR 97702

(541) 706-5935
Flagel, Jeremy D MD *
Saul, JoelRDO
Worchel, Barry J MD *

630 N Arrowleaf Trl
Sisters, OR 97759
(541) 706-2768
Flagel, Jeremy D MD *

655 Nw Jackpine Ave
Redmond, OR 97756
(541) 706-2768
Saul, JoelRDO

675 SW Rimrock Way
Redmond, OR 97756
(541) 706-5935

Saul, JoelRDO
Worchel, Barry J MD *

760 NW York Dr
Bend, OR 97703
(541) 706-2768
Flagel, Jeremy D MD *
Saul, JoelRDO
Worchel, Barry J MD *

916 SW 17th St

Ste 202

Redmond, OR 97756
(541) 706-2768
Flagel, Jeremy D MD *

Saul, Joel RDO
Worchel, Barry J MD *

Psychologist

Mosaic Medical Bend
2084 NE Professional Ct
Bend,OR 97701

(541) 383-3005

Swanson, Kimberly S PhD
St Charles Behavioral Health

1253 NW Canal Blvd
Redmond, OR 97756
(541) 706-2768
Kriz, Daniel PsyD

1501 NE Medical Center Dr

Bend, OR97701

(541) 706-2768
Hatcher, Wendy A PsyD
Huffine, Willow B LCP
Kriz, Daniel PsyD
Tippett, Shilo R PhD

1680 W McKinney Butte Rd

Sisters, OR 97759
(541) 706-2768
Kriz, Daniel PsyD

1885 NE Purcell Blvd
Bend, OR 97701

(541) 706-2768
Huffine, Willow B LCP
Kriz, Daniel PsyD

2041 NE Williamson Ct
Bend, OR 97701

(541) 706-2768

Kriz, Daniel PsyD

2042 NE Williamson Ct
Bend, OR 97701

(541) 706-2768
Campbell, Karen A PhD

Foliano Kemp, Janet S PhD

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

Marshall, Sondra B PhD
Porzelius, James PhD
Safford, Scott M PhD
Scrafford, Rebecca J PhD
Shank, Laura K PhD
Swanson, Kimberly S PhD

2084 NE Professional Ct
Bend, OR 97701

(541) 383-3005

Swanson, Kimberly S PhD

211NW Larch Ave
Redmond, OR 97756
(541) 706-2768
Campbell, Karen A PhD
Foliano Kemp, Janet S PhD
Hatcher, Wendy A PsyD
Huffine, Willow B LCP
Kriz, Daniel PsyD
Marshall, Sondra B PhD
Porzelius, James PhD
Safford, Scott M PhD
Scrafford, Rebecca J PhD
Shank, Laura K PhD
Tippett, Shilo R PhD

2200 NE Professional Ct
Bend, OR 97701

(541) 706-2768

Foliano Kemp, Janet S PhD
Hatcher, Wendy A PsyD
Huffine, Willow B LCP
Kriz, Daniel PsyD
Marshall, Sondra B PhD
Tippett, Shilo R PhD

2220 NE Neff Rd

Bend, OR 97701

(541) 706-2768

Kriz, Daniel PsyD
Marshall, Sondra B PhD
Scrafford, Rebecca J PhD
Shank, Laura K PhD



Mental Health/Substance Abuse Providers

2400 NE Neff Rd Ste A
Bend, OR 97701
(541) 706-2768
Huffine, Willow B LCP

2500 NE Neff Rd

Bend, OR 97701

(541) 706-2768

Foliano Kemp, Janet S PhD
Huffine, Willow B LCP
Kriz, Daniel PsyD
Marshall, Sondra B PhD
Porzelius, James PhD

2542 NE Courtney Dr
Bend, OR 97701

(541) 706-2768
Campbell, Karen A PhD
Foliano Kemp, Janet S PhD
Hatcher, Wendy A PsyD
Huffine, Willow B LCP
Porzelius, James PhD
Safford, Scott M PhD
Scrafford, Rebecca J PhD
Shank, Laura K PhD
Tippett, Shilo R PhD

2965 NE Conners Ave
Bend, OR 97701
(541) 706-2768

Kriz, Daniel PsyD

2965 NE Conners Ave Ste 127
Bend, OR 97701

(541) 706-2768

Huffine, Willow B LCP

409 NE Greenwood Ave
Bend, OR 97701

(541) 706-2768

Campbell, Karen A PhD
Foliano Kemp, Janet S PhD
Marshall, Sondra B PhD
Porzelius, James PhD
Safford, Scott M PhD

Scrafford, Rebecca J PhD
Shank, Laura K PhD
Swanson, Kimberly S PhD

413NW Larch Ave
Redmond, OR 97756

(541) 706-2768
Campbell, Karen A PhD
Foliano Kemp, Janet S PhD
Hatcher, Wendy A PsyD
Kriz, Daniel PsyD
Marshall, Sondra B PhD
Porzelius, James PhD
Safford, Scott M PhD
Scrafford, Rebecca J PhD
Shank, Laura K PhD
Swanson, Kimberly S PhD
Tippett, Shilo R PhD

61250 Se Coombs Pl
Bend, OR 97702
(541) 706-2768
Kriz, Daniel PsyD

630 N Arrowleaf Trl
Sisters, OR 97759
(541) 706-2768
Huffine, Willow B LCP
Kriz, Daniel PsyD

655 NW Jackpine Ave
Redmond, OR 97756

(541) 706-2768
Campbell, Karen A PhD
Foliano Kemp, Janet S PhD
Marshall, Sondra B PhD
Porzelius, James PhD
Safford, Scott M PhD
Scrafford, Rebecca J PhD
Shank, Laura K PhD
Swanson, Kimberly S PhD

Huffine, Willow B LCP
Kriz, Daniel PsyD

760 NW York Dr

Bend, OR 97703

(541) 706-2768

Huffine, Willow B LCP
Marshall, Sondra B PhD
Scrafford, Rebecca J PhD

780 NW York Dr
Bend, OR97703
(541) 706-2768
Kriz, Daniel PsyD

916 SW17th St

Ste 202

Redmond, OR 97756
(541) 706-2768
Huffine, Willow B LCP

Trueblood, William PhD
745 NW Mt Washington Dr
Ste 303

Bend, OR 97703

(541) 385-5203

Psychologist - Clinical

St Charles Behavioral Health
2500 NE Neff Rd

Bend, OR 97701

(541) 706-2768

Foliano Kemp, Janet S PhD
Marshall, Sondra B PhD

Social Worker

Hassell, Darren G LCSW
2542 NE Courtney Dr
Bend, OR 97701

(541) 706-2768

675 SW Rimrock Way 63536 Saint Cloud Ct
Redmond, OR 97756 Bend, OR 97701
(541) 706-2768 (541) 706-6929

* Board Certified Provider

Mosaic Medical Bend
2084 NE Professional Ct
Bend, OR 97701

(541) 383-3005
Sheppard, Lacey R LCSW

Mosaic Medical Complex Care
2965 NE Conners Ave

Ste 280

Bend, OR 97701

(541) 323-4269

Davenport, Elise LCSW
Driscoll, Chanda LCSW
McClane, Clara MSW

Wells, Mary LCSW

St Charles Behavioral Health
1253 NW Canal Blvd
Redmond, OR 97756

(541) 170-6276

Holmberg, Kristin S LCSW

(541) 706-2768

Goodman, Mark 0 CSW
Joshi-McGaw, Regina M CSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW

Morzo, Brianna C CSW
Persell, Dena R CSW
Srikantaiah, Lesley CSW
Stalker, James D CSW

Volin, Andree E CSW

1501 NE Medical Center Dr
Bend, OR 97701

(541) 706-2768

Bennett, Samantha L LCSW
Conforti, Lori Zatz LCSW
Goodman, Mark 0 CSW
Hassell, Darren G LCSW
Holmberg, Kristin S LCSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW
Morzo, Brianna C CSW
Mueller, Mara LCSW

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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Mental Health/Substance Abuse Providers

Persell, Dena R CSW
Richards ,Sharon M LCSW
Srikantaiah, Lesley CSW
Stalker, James D CSW
Volin, Andree E CSW

1680 W McKinney Butte Rd
Sisters, OR 97759

(541) 706-5935
Joshi-McGaw, Regina M CSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW
Srikantaiah, Lesley CSW
Volin, Andree E CSW

1820 NW Monterey Pines Dr
Bend, OR 97701

(541) 706-2768

Conforti, Lori Zatz LCSW
Holmberg, Kristin S LCSW
Mueller, Mara LCSW
Richards ,Sharon M LCSW

1885 NE Purcell Blvd
Bend, OR 97701

(541) 706-2768
Goodman, Mark 0 CSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW
Persell, Dena R CSW
Srikantaiah, Lesley CSW
Stalker, James D CSW
Volin, Andree E CSW

2042 NE Williamson Ct
Bend, OR 97701

(541) 706-2768

Bennett, Samantha L LCSW
Crowe, Sally A LCSW
Hassell, Darren G LCSW
Maloney, Tara CSW

Saxton, James E LCSW
Smither, Suzanne J LCSW
Srikantaiah, Lesley CSW
Sundstrom, Nicholas E LCSW

32

Vickery, Robin K MSW
Volin, Andree E CSW
Walkenhorst, John H LCSW

211 NW Larch Ave
Redmond, OR 97756

(541) 706-2768

Bennett, Samantha L LCSW
Conforti, Lori Zatz LCSW
Crowe, Sally A LCSW
Goodman, Mark 0 CSW
Hassell, Darren G LCSW
Holmberg, Kristin S LCSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW

Morzo, Brianna C CSW
Mueller, Mara LCSW
Persell, Dena R CSW
Richards ,Sharon M LCSW
Saxton, James E LCSW
Smither, Suzanne J LCSW
Srikantaiah, Lesley CSW
Stalker, James D CSW
Sundstrom, Nicholas E LCSW
Vickery, Robin K MSW
Volin, Andree E CSW
Walkenhorst, John H LCSW

2200 NE Neff Rd
Bend, OR 97701
(541) 706-2768
Volin, Andree E CSW

2200 NE Professional Ct
Bend, OR 97701

(541) 706-2768
Conforti, Lori Zatz LCSW
Goodman, Mark 0 CSW
Holmberg, Kristin S LCSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW
Morzo, Brianna C CSW
Mueller, Mara LCSW
Persell, Dena R CSW

Richards ,Sharon M LCSW
Srikantaiah, Lesley CSW
Stalker, James D CSW
Volin, Andree E CSW

2400 NE Neff Rd
Bend, OR 97701
(541) 706-2768
Goodman, Mark 0 CSW

2400 NE Neff Rd
SteA

Bend, OR 97701
(541) 706-2768

Joshi-McGaw, Regina M CSW

Maloney, Tara CSW
Persell, Dena R CSW
Srikantaiah, Lesley CSW
Volin, Andree E CSW

2400 NE Neff Rd Ste A
Bend, OR 97701

(541) 706-2768
Loscutoff, Alexa L LCSW
Stalker, James D CSW

244 NW Kingwood Ave
Redmond, OR 97756
(541) 706-2768
Loscutoff, Alexa L LCSW
Volin, Andree E CSW

2500 NE Neff Rd

Bend, OR 97701

(541) 706-2768

Bennett, Samantha L LCSW
Conforti, Lori Zatz LCSW
Goodman, Mark 0 CSW
Hassell, Darren G LCSW
Holmberg, Kristin S LCSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW
Morzo, Brianna C CSW
Persell, Dena R CSW
Richards ,Sharon M LCSW

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

Srikantaiah, Lesley CSW
Stalker, James D CSW
Volin, Andree E CSW

2542 NE Courtney Dr

Bend, OR 97701

(541) 706-2768

Bennett, Samantha L LCSW
Crowe, Sally A LCSW
Goodman, Mark 0 CSW
Hassell, Darren G LCSW
Holmberg, Kristin S LCSW
Lasecki, Heather M CSW
Lipskey, Audrey A MSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW

Morzo, Brianna C CSW
Mueller, Mara LCSW
Paicely, Takiya K MSW
Persell, Dena R CSW
Richards ,Sharon M LCSW
Saxton, James E LCSW
Smither, Suzanne J LCSW
Srikantaiah, Lesley CSW
Stalker, James D CSW
Sundstrom, Nicholas E LCSW
Vickery, Robin K MSW
Volin, Andree E CSW
Walkenhorst, John H LCSW

2600 NE Neff Rd
Bend, OR 97701
(541) 706-2768
Volin, Andree E CSW

2965 NE Conners Ave

Ste 127

Bend, OR 97701

(541) 706-2768
Goodman, Mark 0 CSW
Holmberg, Kristin S LCSW
Maloney, Tara CSW
Morzo, Brianna C CSW
Mueller, Mara LCSW



Mental Health/Substance Abuse Providers

Persell, Dena R CSW
Richards ,Sharon M LCSW
Srikantaiah, Lesley CSW
Volin, Andree E CSW

2965 NE Conners Ave Ste 127
Bend, OR 97701

(541) 706-2768

Stalker, James D CSW

340 NW 5th St
Redmond, OR 97756
(541) 706-2768
Persell, Dena R CSW

340 NW 5th St

Ste 101

Redmond, OR 97756

(541) 706-2768
Goodman, Mark 0 CSW
Holmberg, Kristin S LCSW
Joshi-McGaw, Regina M CSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW
Morzo, Brianna C CSW
Srikantaiah, Lesley CSW
Stalker, James D CSW
Volin, Andree E CSW

409 NE Greenwood Ave
Bend, OR 97701

(541) 706-2768

Bennett, Samantha L LCSW
Crowe, Sally ALCSW
Hassell, Darren G LCSW
Saxton, James E LCSW
Smither, Suzanne J LCSW
Sundstrom, Nicholas E LCSW
Vickery, Robin K MSW
Walkenhorst, John H LCSW

413 NW Larch Ave
Redmond, OR 97756

(541) 706-2768

Bennett, Samantha L LCSW

Conforti, Lori Zatz LCSW
Crowe, Sally A LCSW
Hassell, Darren G LCSW
Holmberg, Kristin S LCSW
Morzo, Brianna C CSW
Mueller, Mara LCSW
Richards ,Sharon M LCSW
Saxton, James E LCSW
Smither, Suzanne J LCSW
Sundstrom, Nicholas E LCSW
Vickery, Robin K MSW
Walkenhorst, John H LCSW

51600 Huntington Rd

La Pine, OR 97739

(541) 706-2768
Loscutoff, Alexa L LCSW
Volin, Andree E CSW

51781 Huntington Rd

La Pine,OR 97739

(541) 706-2768
Loscutoff, Alexa L LCSW
Srikantaiah, Lesley CSW
Volin, Andree E CSW

61250 Se Coombs Pl
Bend, OR 97702

(541) 706-5935
Goodman, Mark 0 CSW
Joshi-McGaw, Regina M CSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW
Persell, Dena R CSW
Srikantaiah, Lesley CSW
Stalker, James D CSW
Volin, Andree E CSW

630 N Arrowleaf Trl

Sisters, OR 97759

(541) 706-2768

Goodman, Mark 0 CSW
Joshi-McGaw, Regina M CSW
Morzo, Brianna C CSW
Persell, Dena R CSW

Srikantaiah, Lesley CSW
Stalker, James D CSW
Volin, Andree E CSW

655 NW Jackpine Ave
Redmond, OR 97756

(541) 706-2768

Bennett, Samantha L LCSW
Crowe, Sally A LCSW
Hassell, Darren G LCSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW

Saxton, James E LCSW
Smither, Suzanne J LCSW

655 Nw Jackpine Ave
Redmond, OR 97756
(541) 706-2768
Srikantaiah, Lesley CSW

655 NW Jackpine Ave
Redmond, OR 97756

(541) 706-2768

Sundstrom, Nicholas E LCSW
Vickery, Robin K MSW

655 Nw Jackpine Ave
Redmond, OR 97756
(541) 706-2768

Volin, Andree E CSW

655 NW Jackpine Ave
Redmond, OR 97756

(541) 706-2768
Walkenhorst, John H LCSW

675 SW Rimrock Way
Redmond, OR 97756
(541) 706-5935
Loscutoff, Alexa L LCSW
Maloney, Tara CSW

(547) 706-5935
Srikantaiah, Lesley CSW

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.

760 NW York Dr

Bend, OR 97703

(541) 706-2768
Goodman, Mark 0 CSW
Joshi-McGaw, Regina M CSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW
Morzo, Brianna C CSW
Persell, Dena R CSW
Srikantaiah, Lesley CSW
Stalker, James D CSW
Volin, Andree E CSW

916 SW 17th St

Ste 202

Redmond, OR 97756
(541) 706-2768
Goodman, Mark 0 CSW
Loscutoff, Alexa L LCSW
Maloney, Tara CSW
Persell, Dena R CSW
Srikantaiah, Lesley CSW
Stalker, James D CSW
Volin, Andree E CSW

929 SW Simpson Ave
Ste 300

Bend, OR 97702

(541) 706-3838
Goodman, Mark 0 CSW

JEFFERSON COUNTY

Counselor-Mental Health

St Charles Behavioral Health
480NE A St

Madras, OR 97741

(541) 706-2768
Spreadborough, Nicole A PC
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|
Mental Health/Substance Abuse Providers

Psychiatry Social Worker

Global Neuro-Diagnostics Mosaic Medical Madras
Service County 850 SW 4th St

(866) 848-2522 Ste 101

St Charles Behavioral Health ?’5‘%;%?%%541

470NEASt g

Madras, OR 97741 Parkin, Jill LCSW

(541) 706-2768 St Charles Behavioral Health
Boire, Matthew T MD * 470NEA St

American Board of Psychiatry ~ Madras, OR 97741
&Neurology (541) 706-2768

Flagel, Jeremy D MD * Conforti, Lori Zatz LCSW
480NEASt Goodman, Mark 0 CSW

Holmberg, Kristin S LCSW
Madras, OR 97741 Morzo, Brianna C CSW

bore Mot TMD* Mueller, Mara LCSW
Flage’l Jeremy DMD * Persell, Dena R CSW
! Richards ,Sharon M LCSW

Saul, JoelRDO

Worchel, Barry J MD * Srikantaiah, Lesley CSW

Stalker, James D CSW
Volin, Andree E CSW

Psychologist

- 480 NEA St
St Charles Behavioral Health Madras, OR 97741
470 NE A St (541) 706-2768
Madras, OR 37741 Conforti, Lori Zatz LCSW
(541) 706-2768 Goodman, Mark 0 CSW
Huffine, Willow B LCP Holmberg, Kristin § LCSW
Kriz, Daniel PsyD Loscutoff, Alexa L LCSW
480 NE A St Maloney, Tara CSW
Madras, OR 97741 Morzo, Brianna C CSW
(541) 706-2768 Mueller, Mara LCSW
Huffine, Willow B LCP Persell, Dena R CSW
Kriz, Daniel PsyD Richards ,Sharon M LCSW

Srikantaiah, Lesley CSW
Stalker, James D CSW
Volin, Andree E CSW

*Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse,
control, orinterfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed
in this directory or otherwise selected by you.
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Numerics
180 Medical Inc

A

A Breast Pump and More 21
A Plus Breast Pumps by Yum-

my Mummy .. ... ... 21
ABC Home Medical Supply
Inc............. 21

Abildgaard, Jeffrey TMD 10
Accredo Health Group Inc ..
16, 19

Accupath Diagnostic Labora-
toriesInc ... ...... 24
Activity Center . . . . ..
Adair I, HughRDO. . . . 6
Advanced Bionics LLC . . 21
Advanced Cardiac Monitor-
ingInc... 6,13, 15,19
Advanced Diabetic Solutions
21

Advanced Diagnostic Solu-
tionsInc. . ... 15, 18-20
Advanced Respiratory Inc21
Advanced Tissue Mail Order
21

Advanced Toxicology Net-
work .. .......... 24
Aegis Sciences Corporation.
24

Aeroflow Breastpumps . 21
Ainsworth, Ronald EMD 10
Alere Home Monitoring Inc.
21

All American Hearing Aids. .
15

Allen, JohnRMD . . . . .. 3
Allen, Michgel JMD . . .. 2
AlliancePandO . . . .. 18

Allumbaugh, Thomas L MD 3
Alpine Chiropractic and Mas-
sage . ........... 15
Alul, Ida H MD

Amedisys Home Health Care
16, 19

American HomePatient. 21
American Medical Supply 21
AmeritaInc. . 16, 19, 21
Andreini Poulsen, Soni L MD
3

Andrew P Higgins MD Sur-
geonlLC.......... 12
Andrews, Robert EMD . 11
Anytime Fitness - Bend, OR .
28

Anytime Fitness - Madras, OR
28

Archer, StephenBMD. . 12
Artisan Orthotic Prosthetic
Technologies Inc. . 18, 20
ASC GI Diagnostic Center LLC
15

Ashley, Jennifer RMD. . . 8

B

Bachtold, Jospeh FDO .. 3
Basic Home Infusion 16, 19
Beard, Timothy LMD .. 12
Becker, LindaDARNP . . 17
Beckley, Adalie CPAC. . . 5
Bell, Michael LMD . 10, 29
Belza, MarkGMD . ... 10
Bend Dermatology Clinic. 7
Bend Memorial Clinic PC2-4,
6-13, 17

Bend Neurological Associ-
ateslLC....... 10, 29
Bend Osteopathic Care PC10
Bend Senior Center . .. 28
Bend Spine and Neurosur-

gery ............ 10
Bend Spine and Pain Special-
istsLLC . .......... 7
Bend Surgery Center . . 15

Bend Transitional Care . 18
Bend Urology Associates LLC
13

Bennett, Samantha L LCSW .
31-33

Berkeley HeartLab Inc . .24
Berndt, JackEMD . . . . .. 6
Berry, Emily MD
BI-MART PHARMACY 612 - 90
Day.............. 26

Day.............. 26
Day.............. 27
Day.............. 26

Day.............. 26
Biomedical Systems. .6, 13
BIOTAP MEDICAL . . ... 24
Bioventus LLC
Biowatch Medical Inc. . .21
Blackstone Medical Services

BLIGHT, NICHOLAS, 0.D. .25
Blunda, MeganBMD . . . .2
Boddie, NathanKMD . . . .4
Body Smart Fitness . . . .28
Boehling, Nicholas SMD .12
Boethin, Jeremy JDC . . .15
Boggess, JeffreyPMD . . .2
Boire, Matthew T MD 29-30,
34

Bollom, Timothy SMD . .11
Bowers, JanisNP. . . . .. 10
Braich, Theodore AMD . 8-9
Brecke, MeghanGDO . . . .3
BregInc........ 18, 20
Brennan, NancyLDO . . . .3
Brewer, JonathanDDO. .11
Bright, ChristinaMMD . .12
BriovaRx Infusion Services
4O4LLC .. ... 16, 19, 21
BRIOVARX INFUSION SER-
VICES 404,LLC. . . . . .. 26
Brodhead, Jeremy LNP . . .4

Brott, Leslie MMD. . . . .. 2
Brown, DavidAMD ... .11
Buehler, KnuteCMD . . .11
Buehler, PatriciaOMD . .10
Burger,DavidGMD . . 6,9,
13-14

Byram Healthcare Centers
Inc.............. 21

C

Calomeni, Coralia B MD. 8-9
Campbell, Karen APhD . 30-
31

Campbell, William L MD .29
CardioNet LLC . 6,13, 15,
19

Caris Life Sciences . .. .24
Carne,DavidMMD .12, 14
Carolina Brace Systems 18,
20-21

Carolina Medical Sales . .21
Carroll, Mary F MD
CASCADE CUSTOM PHARMA-
CY-90 Day
Cascade Foot Clinic LLC .11
Cascade Medical Imaging

LLC. .......... 18, 20
Cascade Rehabilatation As-
sociates. . . ........ 17

Cascade Surgicenter LLC. 15
Cascade Swim Center. . .28
CCS Medical
Center for Integrated Medi-
cne ............. 17
Central Oregon Dermatology
PC ... 7
Central Oregon Magnetic
Resonance Imaging LLC .18
CENTRAL OREGON PHARMA-
CY AND COMPOUNDIN - 90
Day.............. 26
Central Oregon Spine and
SportsLLC ......... 11
Chang, Linyee JMD . . . .12
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INDEX

Index

Chen, Andrew TDO .. .89
Chen,EllenHMD. .. 6, 13
CHH Adult Perioperative
Medicine Clinic . . . . . . 17
Clausen, Matthew PMD. . 3
Clinicare Diagnostic Medical

Services . ... ... 18, 20
Clover, Todd WMD. . . .. 8
Cody, Janice EFNP. . . . . 4

Coe, MichaelRMD . . . . 11
COFFMAN, MICHAEL A, 0.D. .
25

Cohen Dermatology PC . 24
Cohen Dermatopathology PC
24

Colorado Brace Systems 18,
20-21

Comfort Medical LLC . . 21
COMMUNITY PHARMACY - 90
Day............. 26
Compounding Pharmacy So-
lutions . . ... ... 16, 19
Condron, Mary EMD . 12-14
Conforti, Lori Zatz LCSW 31-
34

Connect Hearing . . . . . 15
Connect Hearing Inc 15, 21
Coram CVS specialty Infusion
Services . ... ... 16, 19
Coram CVS specialty infusion
services 16, 19
COSTCO-90Day . . . .. 26
Cranial Technologies Inc 21
Crescendo Bioscience Inc 24
Crowe, Sally ALCSW. 32-33

.......

D
D'Avignon, LaurieCMD . . 8
Dartmed LLC Mail Order 21

Davenport, Elise LCSW . 31
Davidson, Bruce LMD . . 12
DAvignon, LouisMD . . . 11
Dawson, SarahEDO. . . . 4
Dean, McKenzieEDO . .. 3

36

DECKER, TONL OD. ... 25
Dedrick, DavidLMD. ... 8
Delgado, WilliamJMD . . 7
Deschutes  Rheumatology
L. .......... 8, 12
Desert Orthopedics . 10-11
Desmond, BrianPMD . . 10
Destiny Medical Supply. 21

DexComInc........ 21
DiaCare.......... 21
Diabetic and Medical Re-
sources .......... 21
Diabetic Medic LLC Mail Or-
der............. 21

Diabetic Solutions . . . . 21
18, 20
DiGirolamo, Anthony DO 11
DIRECT DIABETES SUPPLY21
Discount Diabetic . . . . 21
Dixon, Jennifer MD . 12-14
DJOLLC . .... 18, 20-21
DOC PHARMACY 15529 - 90
Day............. 26
Doctor Diabetic Supply Inc .

21

Doctors Park Surgery Center

15

Dohmen Life Sciences Servic-
esLLC 16, 19
Driscoll, Chanda LCSW . 31
DRUG MART PHARMACY - 90
Day............. 26
Duramedix Healthcare LLC .

18, 20

E

EBILLC. .......... 21
Edgepark Medical Supplies .
21

Edwards Healthcare Services
Inc............. 21
ElectromedInc. . .. .. 21
Eliason, Benjamin RMD. 29
Elliott-Mullens, Rod LDO 11

........

Emily Berry MDPC. . . . . 10
EMPI Inc
Erickson, BrianLMD . . 8-9
Everhart, Tamara AFNP . .4
Exact Sciences Laboratory

LC. ... 24
ExpressRxLLC. . ..... 21
F

Fan,MaySMD . ... .... 2

Farleigh, Christina J MSN-C 4
Feldman, Michael EMD. . .9
Fillmore, Anthony JMD. 12-
13

Finter, EinEMD. . . . .. 10
Firma Medical LP
Fitzsimmons, Thomas D MD .
10

Flagel, Jeremy D MD 29-30,
34

Fohrman, Daniel EMD . .12

Foliano Kemp, Janet S PhD. .
30-31

FOLLEN, ERINE, OD. .. .25
Foster,GaryPMD . . . . .. 6
FRED MEYER PHARMACY 650
-90Day........... 26

FRED MEYER PHARMACY
701021-90Day. .. ... 26
Fresenius Medical Care Bend
15

Fresenius Medical Care Ma-

dras Dialysis . . . .. ... 19
Fresenius Medical Care Red-
mond ............ 15
Fusion Fitness . . . . . .. 28
G

Gale,PaqulCMD . ... ... 8

Gangan, CelsoAMD. . . .. 4
Genesis Rehabilitation Ser-
vices.......... 17, 19
GENOA HEALTHCARE, LLC

20129 . ........... 26
GENOA HEALTHCARE, LLC
20129-90Day ...... 26

Genomic Health Inc. . . .24
Giacoppe, George NMD .12
Gingold, Brett IMD . . . .10
Global Neuro-Diagnostics . .
10, 14, 29, 34

Goodman, Mark 0 CSW . 31-
34

Gordian Medical Inc . . .21
Government Medical Supply
Inc MailOrder . . .. ... 21

Green, Andrean LMD .9, 12
Griswold, Jennifer SPNP . .4
Groenewold, Sierra LPC .29
Guarraia, David LMD .6, 13
GUILEY, RONALD R, 0.D. .25
Gunnell, Jennifer MD . . . .8
Gunsul, AnthonyDDO . . .2
Gupta, SaurabhMD . . .6, 9

H

Ha,ChaeGMD . . . . ... 10
Hadden, Anthony GMD. .10
Hall, BrookeTMD . . . . .. 8
Hall, JamesAMD . . . .. 11
Hall, MarkPMD . ... ... 7

Hanington, Kenneth R MD 10
Hansen-Dispenza, Heather L
MD.............. 12
Harker, Dausen JMD . . . .2

Harris, MichaelNMD . . . .3
Hart, Brianna EPAC. . . . . 5
Hartwell, LaurelHMD . . .7
Harvey, EmilyMD . . . . .. 4
Hassell, Darren G LCSW 31-
33

Hatara, MariaCMD . . . .. 7

Hatcher, Wendy APsyD 30-
31

Healing Bridge Physical Ther-
1) 17
Heartcare Corp of America



MailOrder. . .. .. ...
HearUSA. . .. ... 15, 22
Hellmann, Sarah NDO. . 10,
14

Higgins, AndrewPMD. . 12
High Desert Therapy Associ-
ates. . ........... 17
Hightech Rehab Solutions22
Hina Qureshi LLC. . . . . 24
Hinz, AnthonyCMD . .. 11
Ho, Sing-We MD
Hoblet, AaronMD . ... 11
Hoesly, Fridolin JMD . .. 7
Hoesly, JamesMMD. . .. 7
Hollowell, TerryDFNP . 17
Holmberg, Kristin S LCSW ..
31-34

Holt ITL, DavidCMD . . . 11
Home Care Delivered INC 22
Home Care Solutions 16, 19
Home Delivery Incontinent

Supplies . . ........ 22
Home Healthcare Lab Ameri-
o+ [ 24
Homeline 360. . . . . .. 22

Homelink US Rehab . . . 22
HOMETOWN DRUGS . . . 27
HOMETOWN DRUGS - 90 Day
27

Hoshaw, Natalie JMD . . 10,
14

Huffine, Willow B LCP . . 29-
31, 34

Hughes, DennisNMD . . . 4
Hughes,LynnJENP . ... 5
Hughes, Ngocthuy TDO . 12
HUMANA PHARMACY . . 26
Humana Pharmacy ... 22
HUMANA SPECIALTY PHAR-
26

In Home Neurodiagnostics .
16, 19

Indiana Brace Sytems. . 18,
20, 22

Infocus Eye Care LLC . . 10
Inform Diagnostics . . . 24
InfusystemInc. . . ... 22
International Institute of
SleepInc ....... 19-20
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This directory was updated on 12/04/2018.
Este directorio fue actualizado el 12/04/2018.

To get the most up-to-date information about Humana Gold Plus HMO network providers in your area, or for
questions about the information in this directory, you can visit Humana.com or call Customer Care at
1-800-457-4708.If you use a TTY, call 711. You can call us seven days a week, from 8 a.m. to 8 p.m. Howevet,
Flease note that our automated phone system may answer your call during weekends and holidays from

ebruary 15 to September 30. Please leave your name and telephone number, and we'll call you back by the end
of the next business day.

Para obtener la informacién més actualizada acerca de los proveedores de la red de Humana Gold Plus HMO
localizados en su drea, puede visitar Humana.com o llamar al departamento de Atencion al cliente al
1-800-457-4708. Si usa un TTY, llame al 711. Puede llamarnos los siete dias de la semana, entre las 8 a.m. y
las 8 p.m. Sin embargo, tenga en cuenta que nuestro sistema telefénico automatizado puede responder su
llamada durante los fines de semana y los dias festivos entre el 15 de febrero ?/ el 30 de septiembre. Deje su
nombre y nimero de teléfono y le devolveremos la llamada antes del final del siguiente dia habil.

Changes to our network may occur during the benefit year. An updated Directory is located on our website at
Humana.com. You may also call Customer Care for updated provider information.

Es posible que se produzcan cambios en nuestra red durante el afo de beneficios. Puede consultar el Directorio
actualizado en nuestro sitio Web en Humana.com. También puede llamar a nuestro departamento de Atencion al
cliente para obtener informacion actualizada sobre los proveedores.

Humana is a Medicare Advantage HMO plan with a Medicare contract. Enrollment in this Humana Plan depends on
contract renewal. The provider network may change at any time. You will receive notice when necessary.

Humana es un plan HMO Medicare Advantage con un contrato con Medicare. La afiliacién a este plan de Humana
depende de la renovacion del contrato. La red de proveedores puede cambiar en cualquier momento. Usted recibira
un aviso cuando sea necesario.

Humana.



