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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
PDP
FLORIDA STATEWIDE PDP S5884 010 0 235412 009 $80.50 Humana Enhanced (PDP)
PDP Humana Preferred Rx Plan
FLORIDA STATEWIDE $5884 105 0 235412 026  $33.60
PDP (PDP)
PDP H Walmart Rx Pl
FLORIDA  STATEWIDE s5884 157 0 235412 028 $20.40 . manaivaimartixrian
PDP (PDP)
. . HMO
FLORIDA Hillsborough, Pasco, Pinellas MAPD H1036 025 0 301175 001 $0.00 Humana Gold Plus® HMO
. HMO
FLORIDA Flagler, Volusia MAPD H1036 044 0 301839 001 $0.00 Humana Gold Plus® HMO
L HMO
FLORIDA Miami-Dade MAPD H1036 054 0 301606 001 $0.00 Humana Gold Plus® HMO
. HMO
FLORIDA Flagler, Volusia MA H1036 056 0 301232 001 $0.00 Humana Gold Plus® HMO
HMO
FLORIDA Palm Beach MAPD H1036 062 0 301312 001 $0.00 Humana Gold Plus® HMO
HMO
FLORIDA Broward MAPD H1036 065 0 301819 001 $0.00 Humana Gold Plus® HMO
HMO
FLORIDA Hernando MAPD H1036 067 0 301548 001 $0.00 Humana Gold Plus® HMO
. HMO
FLORIDA Alachua, Clay, Columbia, Putnam, St. Johns MAPD H1036 068 0 301967 001 $0.00 Humana Gold Plus® HMO
HMO
FLORIDA Manatee MAPD H1036 074 0 301807 001 $0.00 Humana Gold Plus® HMO
HMO Humana Dual Eligible SNP
FLORIDA Miami-D Dual-Eligible SNP H1 77 2561 1 .
(0] iami-Dade MAPD ual-Eligible S 036 O 0 56136 00 $0.00 HMO
HMO
FLORIDA Baker, Duval, Nassau MAPD H1036 081 0 301158 001 $0.00 Humana Gold Plus® HMO
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT, GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
FLORIDA  Hernando HMO Dual-Eligible SNP H1036 102 0 255823 001 000 lumanaDualEligible SN
MAPD E 7 Hmo
. . . HMO - Humana Dual Eligible SNP
FLORIDA Citrus, Hillsborough, Pasco, Pinellas Dual-Eligible SNP H1036 102 0 255830 001 $0.00
MAPD HMO
HMO Humana Dual Eligible SNP
FLORIDA M Dual-Eligible SNP H1 102 29722 1 .
(0] anatee MAPD ual-Eligible S 036 0 0 97220 00 $0.00 HMO
FLORIDA  Broward HMo Dual-Eligible SNP H1036 103 0 256120 001 000 umanaDual Eligible SNP
MAPD & 7 Hmo
HMO - Humana Dual Eligible SNP
FLORIDA Palm Beach Dual-Eligible SNP H1036 104 0 256089 001 $0.00
MAPD HMO
, , HMO
FLORIDA Hillsborough, Pasco, Pinellas MA H1036 119 0 301154 001  $0.00 Humana Gold Plus® HMO
HMO
FLORIDA Manatee MA H1036 119 0 301156 001 $0.00 Humana Gold Plus® HMO
HMO
FLORIDA Hernando MA H1036 119 0 301339 001  $0.00 Humana Gold Plus® HMO
HMO H Chronic Conditi
FLORIDA  Broward Diabetes SNP H1036 121 0 301512 001 $0.00 . anahronictondition
MAPD SNP HMO
HMO Humana Chronic Condition
FLORIDA Palm Beach Di NP H1 1 177 1 .
(0] alm Beac MAPD iabetes S 036 30 0 301775 00 $0.00 SNP HMO
. HMO
FLORIDA Citrus MAPD H1036 140 0 301550 001 $0.00 Humana Gold Plus® HMO
HMO
FLORIDA Alachua MAPD H1036 143 0 301485 001 $0.00 Humana Gold Plus® HMO
: HMO
FLORIDA Bay, Escambia, Santa Rosa, Walton MAPD H1036 143 0 301505 001  $0.00 Humana Gold Plus® HMO
. HMO
FLORIDA Orange, Osceola, Seminole MAPD H1036 146 0 301467 001 $0.00 Humana Gold Plus® HMO
FLORIDA  Flagler, Volusia HMO Diabetes SNP H1036 156 0 301349 001 $0.00 Humana Chronic Condition
L MAPD 7 SNPHMO
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If this page opened in the same window, to return to the map, right click and use the "back" option from the menu.

2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
. HMO
FLORIDA Flagler, Volusia MAPD H1036 157 0 301202 001 $0.00 Humana Gold Plus® HMO
HMO Humana Chronic Condition
FLORIDA Hillshorough, Pasco, Pinellas Diabetes SNP H1036 160 0 301651 001 $0.00 - ! "
MAPD SNP HMO
HMO Humana Chronic Condition
FLORIDA H Di NP H1 1 194 1 .
0] ernando MAPD iabetes S 036 60 0 301949 00 $0.00 SNP HMO
FLORIDA  Manatee HMO Diabetes SNP H1036 160 0 302878 001  $00p umanachronicCondition
MAPD ' SNP HMO
. HMO . Humana Chronic Condition
FLORIDA Baker, Clay, Columbia, Duval, Nassau, Putnam, St. Johns Diabetes SNP H1036 175 0 301450 001 $0.00
MAPD SNP HMO
HMO
FLORIDA Palm Beach MAPD H1036 199 0 304965 001  $0.00 Humana Gold Plus® HMO
FLORIDA  Flagler, Volusia HMO Dual-Eligible SNP H1036 209 0 258264 001 $000 lumanaDualEligible SNP
S MAPD - Y HMO
) HMO . Humana Dual Eligible SNP
FLORIDA Baker, Clay, Columbia, Duval, Nassau, Putnam, St. Johns MAPD Dual-Eligible SNP H1036 210 0 258278 001 $0.00 HMO
HMO Humana Dual Eligible SNP
FLORIDA  Orange, Osceola, Seminole Dual-Eligible SNP H1036 213 0 258259 001 $0.00 - Hat Eligl
MAPD HMO
HMO Humana Dual Eligible SNP
FLORIDA Bay, Escambia, Santa Rosa, Walton Dual-Eligible SNP H1036 214 0 258261 001  $0.00 g
MAPD HMO
FLORIDA  Alachua HMO Dual-Eligible SNP H1036 214 0 294436 001 $000 ' lumanaDualEligible SNP
MAPD : Y HMO
HMO
FLORIDA Sarasota MAPD H1036 215 0 301499 001 $0.00 Humana Gold Plus® HMO
, HMO
FLORIDA Charlotte, Collier, Lee MAPD H1036 217 0 301371 001  $0.00 Humana Gold Plus® HMO
. . HMO . Humana Dual Eligible SNP
FLORIDA Martin, Okeechobee, St. Lucie Dual-Eligible SNP H1036 226 0 258366 001 $0.00
MAPD HMO
FLORIDA  Glades HMO Dual-Eligible SNP H1036 226 0 294410 001 $000 tumanaDualEligible SNP
MAPD . Y HMO
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT, GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
. . HMO
FLORIDA Glades, Martin, Okeechobee, St. Lucie MAPD H1036 229 0 301801 001 $0.00 Humana Gold Plus® HMO
. HMO
FLORIDA Hardee, Highlands, Polk MAPD H1036 230 0 301843 001 $0.00 Humana Gold Plus® HMO
HMO Humana Dual Eligible SNP
FLORIDA Polk Dual-Eligible SNP H1 231 2 7 1 .
0 o) MAPD ual-Eligible S 036 3 0 90973 00 $0.00 HMO
FLORIDA  Hardee HMo Dual-Eligible SNP H1036 231 0 200975 001 000 lumanaDual Eligible SNP
MAPD & 7 Hmo
. HMO . Humana Dual Eligible SNP
FLORIDA Highlands Dual-Eligible SNP H1036 231 0 291009 001 $0.00
MAPD HMO
HMO
FLORIDA Broward MAPD H1036 237 1 301631 001 $0.00 Humana Gold Plus® HMO
N HMO
FLORIDA Miami-Dade MAPD H1036 237 2 301693 001 $0.00 Humana Gold Plus® HMO
FLORIDA  Flagler, Volusia HMO Dual-Eligible SNP H1036 241 0 294070 001 $22.70 tumanaDualEligible SNP
glen MAPD & 7 Hmo
HMO Humana Dual Eligible SNP
FLORIDA  Baker, Clay, Columbia, Duval, Nassau, Putnam, St. Johns APD Dual-Eligible SNP H1036 243 0 294160 001 $18.40 H:/IO Hat Eligl
HMO Humana Dual Eligible SNP
FLORIDA Alach Dual-Eligible SNP H1 24 29432 1 22.2
0] achua MAPD ual-Eligible S 036 5 0 94328 00 $22.20 HMO
. HMO . Humana Dual Eligible SNP
FLORIDA Bay, Escambia, Santa Rosa, Walton Dual-Eligible SNP H1036 245 0 294353 001 $22.20
MAPD HMO
. HMO - Humana Dual Eligible SNP
FLORIDA Orange, Osceola, Seminole Dual-Eligible SNP H1036 247 0 294244 001 $29.10
MAPD HMO
HMO Humana Dual Eligible SNP
FLORIDA | Dual-Eligible SNP H1 24 29424 1 23.4
(0] Glades MAPD ual-Eligible S 036 9 0 94245 00 $23.40 HMO
. . HMO . Humana Dual Eligible SNP
FLORIDA Martin, Okeechobee, St. Lucie MAPD Dual-Eligible SNP H1036 249 0 294286 001 $23.40 HMO
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT, GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
FLORIDA  Hernando HMO Dual-Eligible SNP H1036 251 0 294253 001 $12.70 tumanaDualEligible SNP
MAPD E 7 Hmo
. . . HMO . Humana Dual Eligible SNP
FLORIDA Citrus, Hillsborough, Pasco, Pinellas Dual-Eligible SNP H1036 251 0 294260 001 $12.70
MAPD HMO
HMO Humana Dual Eligible SNP
FLORIDA M Dual-Eligible SNP H1 251 2972 1 12.7
0] anatee AR ual-Eligible S 036 5 0 97200 00 $12.70 S
FLORIDA  Polk HMo Dual-Eligible SNP H1036 253 0 204211 001 $1430 @ lumanaDualEligible SNP
MAPD & 7 Hmo
. HMO . Humana Dual Eligible SNP
FLORIDA Highlands Dual-Eligible SNP H1036 253 0 294219 001 $14.30
MAPD HMO
HMO . Humana Dual Eligible SNP
FLORIDA Hardee MAPD Dual-Eligible SNP H1036 253 0 294230 001 $14.30 HMO
FLORIDA  Broward HMO Dual-Eligible SNP H1036 255 0 204237 001 $2020 lumanaDualEligible SNP
MAPD E 7 HMmO
FLORIDA  Miami-Dade HMO Dual-Eligible SNP H1036 257 0 204206 001 $21.00 lumanaDualEligible SNP
MAPD & 7 HMmO
HMO Humana Dual Eligible SNP
FLORIDA  Palm Beach Dual-Eligible SNP H1036 259 0 294273 001 $22.60 - Hat Eligl
MAPD HMO
HMO Humana Dual Eligible SNP
FLORIDA Dual-Eligible SNP H1 261 297192 1 .
o Sarasota MAPD ual-Eligible S 036 6 0 97192 00 $0.00 HMO
FLORIDA  Sarasota HMO Dual-Eligible SNP H1036 262 0 207092 001 $14.40 umanaDualEligible SNP
MAPD 2 7 Hmo
. HMO
FLORIDA Miami-Dade MAPD H1036 264 0 301847 001 $16.30 Humana Value Plus HMO
HMO
FLORIDA Hernando MAPD H1036 265 1 301576 001  $0.00 Humana Gold Plus® HMO
. . HMO
FLORIDA Hillsborough, Pasco, Pinellas MAPD H1036 265 1 302770 001 $0.00 Humana Gold Plus® HMO
HMO
FLORIDA Manatee MAPD H1036 265 2 301324 001 $0.00 Humana Gold Plus® HMO
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
STATE SERVICE AREA PRODUCT/ SNP TYPE CONTRACT PBP SEGMENT GROUP BSN BASE PLAN OPTION BUBBLE
PLAN TYPE ID PREMIUM (for paper app)
. HMO
FLORIDA Citrus MAPD H1036 266 0 301546 001 $0.00 Humana Gold Plus® HMO
HMO
FLORIDA Sarasota MAPD H1036 267 0 301542 001 $0.00 Humana Gold Plus® HMO
. HMO
FLORIDA Hardee, Highlands, Polk MAPD H1036 268 0 301516 001 $0.00 Humana Gold Plus® HMO
. HMO
FLORIDA Orange, Osceola, Seminole MAPD H1036 269 0 302977 001 $0.00 Humana Gold Plus® HMO
. HMO
FLORIDA Alachua, Clay, Columbia, Putnam, St. Johns MAPD H1036 270 0 302084 001 $0.00 Humana Gold Plus® HMO
. HMO
FLORIDA Bay, Escambia, Santa Rosa, Walton MAPD H1036 271 0 301572 001 $0.00 Humana Gold Plus® HMO
. . LPPO .
FLORIDA Martin, St. Lucie MAPD H5216 060 0 301835 001 $55.00 HumanaChoice® PPO
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
LPPO .
FLORIDA Bradford MAPD H5216 061 0 302052 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Calhoun MAPD H5216 061 0 302054 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA DeSoto MAPD H5216 061 0 302058 001 $0.00 HumanaChoice® PPO
o LPPO .
FLORIDA Dixie MAPD H5216 061 0 302060 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Lafayette MAPD H5216 061 0 302064 001 $S0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Hendry MAPD H5216 061 0 302100 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Jefferson MAPD H5216 061 0 302112 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Holmes MAPD H5216 061 0 302120 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Gadsden MAPD H5216 061 0 302132 001 $0.00 HumanaChoice® PPO
o LPPO .
FLORIDA Gilchrist MAPD H5216 061 0 302136 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Levy I H5216 061 0 302174 001 $0.00 HumanaChoice® PPO
, LPPO .
FLORIDA Union MAPD H5216 061 0 302184 001 $0.00 HumanaChoice® PPO
) LPPO .
FLORIDA Washington MAPD H5216 061 0 302260 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Gulf MAPD H5216 061 0 302356 001 $0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Hamilton MAPD H5216 061 0 302364 001 $S0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Liberty MAPD H5216 061 0 302482 001 $0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Madison MAPD H5216 061 0 302518 001 $0.00 HumanaChoice® PPO
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
LPPO ;
FLORIDA Brevard MAPD H5216 062 0 302025 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Glades MAPD H5216 062 0 302262 001 $0.00 HumanaChoice® PPO
) ) LPPO .
FLORIDA Indian River MAPD H5216 062 0 302308 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Okeechobee MAPD H5216 062 0 302324 001 $0.00 HumanaChoice® PPO
. . LPPO .
FLORIDA Martin, St. Lucie MAPD H5216 062 0 302842 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Broward MAPD H5216 065 0 301661 001 $57.00 HumanaChoice® PPO
LPPO ;
FLORIDA Palm Beach MAPD H5216 065 0 302527 001 S$57.00 HumanaChoice® PPO
. LPPO .
FLORIDA Miami-Dade MAPD H5216 065 0 302848 001 $57.00 HumanaChoice® PPO
LPPO .
FLORIDA Palm Beach MAPD H5216 068 0 302598 001 $0.00 HumanaChoice® PPO
LPPO :
FLORIDA Broward MAPD H5216 068 0 302901 001 $0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Miami-Dade MAPD H5216 068 0 302903 001 $0.00 HumanaChoice® PPO
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
, LPPO .
FLORIDA Columbia MAPD H5216 070 0 301945 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Baker MAPD H5216 070 0 301955 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Santa Rosa MAPD H5216 070 0 301977 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA St. Johns MAPD H5216 070 0 301981 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Wakulla MAPD H5216 070 0 301987 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Walton MAPD H5216 070 0 301991 001 $0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Escambia MAPD H5216 070 0 302013 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Nassau MAPD H5216 070 0 302036 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Bay MAPD H5216 070 0 302056 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Flagler MAPD H5216 070 0 302096 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Putnam MAPD H5216 070 0 302102 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Clay MAPD H5216 070 0 302186 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Okaloosa MAPD H5216 070 0 302212 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Alachua MAPD H5216 070 0 302443 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Duval MAPD H5216 070 0 302640 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Suwannee MAPD H5216 070 0 302730 001 $0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Volusia MAPD H5216 070 0 302732 001 $0.00 HumanaChoice® PPO
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
. LPPO .
FLORIDA Citrus IR H5216 072 0 302144 001 $0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Pinellas MAPD H5216 072 0 302204 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Polk MAPD H5216 072 0 302214 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Sarasota MAPD H5216 072 0 302218 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Lee MAPD H5216 072 0 302238 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Manatee MAPD H5216 072 0 302242 001 $0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Highlands MAPD H5216 072 0 302280 001 $0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Hillsborough MAPD H5216 072 0 302312 001 $0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Collier VI H5216 072 0 302328 001 $0.00 HumanaChoice® PPO
LPPO i
FLORIDA Charlotte MAPD H5216 072 0 302334 001 $0.00 HumanaChoice® PPO
. LPPO .
FLORIDA Seminole I H5216 072 0 302415 001 $S0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Orange MAPD H5216 072 0 302490 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Osceola MAPD H5216 072 0 302512 001 $0.00 HumanaChoice® PPO
LPPO :
FLORIDA Pasco MAPD H5216 072 0 302516 001 $0.00 HumanaChoice® PPO
LPPO ;
FLORIDA Hardee MAPD H5216 072 0 302708 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Hernando MAPD H5216 072 0 302720 001 $0.00 HumanaChoice® PPO

This document may be updated at any time. Please check Humana MarketPoint University regularly for updates by searching for document AP-502. This version was last updated 4/6/2018 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



If this page opened in the same window, to return to the map, right click and use the "back" option from the menu.

2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT/ GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
. LPPO .
FLORIDA Marion MAPD H5216 074 0 301643 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Lake MAPD H5216 074 0 301645 001 $0.00 HumanaChoice® PPO
LPPO .
FLORIDA Sumter MAPD H5216 074 0 301659 001 $0.00 HumanaChoice® PPO

Brevard, Broward, Calhoun, Charlotte, Citrus, Collier, DeSoto, Escambia,
Flagler, Glades, Hardee, Hernando, Highlands, Holmes, Indian River, Lee, Levy, .
& . . L & 4 PFFS Humana Gold Choice® PFFS
FLORIDA Manatee, Marion, Martin, Miami-Dade, Okeechobee, Orange, Osceola, Palm H8145 061 0 250951 003 $117.00 .
. . MAPD without a standalone PDP
Beach, Pasco, Pinellas, Polk, Putnam, Santa Rosa, Sarasota, Seminole, St. -
Lucie, Sumter, Volusia

This document may be updated at any time. Please check Humana MarketPoint University regularly for updates by searching for document AP-502. This version was last updated 4/6/2018 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



If this page opened in the same window, to return to the map, right click and use the "back" option from the menu.

2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
RPPO ;
FLORIDA Alachua MAPD R5826 005 0 255890 001 $98.00 HumanaChoice® PPO
_ , RPPO .
FLORIDA Lake, Marion, Orange, Osceola, Seminole, Sumter MAPD R5826 005 0 255893 001 $98.00 HumanaChoice® PPO

Baker, Bradford, Clay, Columbia, Dixie, Duval, Gilchrist, Levy, Nassau, Putnam, RPPO

FLORIDA R582 2 1 . H hoice® PP
0] st. Johns, Union MAPD 5826 005 0 55895 00 $98.00 umanaChoice 0
. . . . RPPO .
FLORIDA Indian River, Martin, Okeechobee, St. Lucie MAPD R5826 005 0 255896 001 $98.00 HumanaChoice® PPO
. RPPO .
FLORIDA Flagler, Volusia MAPD R5826 005 0 255897 001 $98.00 HumanaChoice® PPO
. . RPPO .
FLORIDA Bay, Escambia, Holmes, Okaloosa, Santa Rosa, Walton, Washington MAPD R5826 005 0 255899 001 $98.00 HumanaChoice® PPO
FLORIDA Calhoun, Franklin, Gadsden, Gulf, Hamilton, Jackson, Jefferson, Lafayette, RPPO RG826 005 0 255915 001 $98.00 HumanaChoice® PPO
Leon, Liberty, Madison, Suwannee, Taylor, Wakulla MAPD '
L RPPO .
FLORIDA Miami-Dade MAPD R5826 005 0 255917 001 $98.00 HumanaChoice® PPO
RPPO .
FLORIDA Brevard MAPD R5826 005 0 255921 001 $98.00 HumanaChoice® PPO
RPPO ;
FLORIDA Broward MAPD R5826 005 0 255923 001 $98.00 HumanaChoice® PPO
. RPPO .
FLORIDA Charlotte, Collier, Lee MAPD R5826 005 0 255926 001 $98.00 HumanaChoice® PPO
RPPO :
FLORIDA Palm Beach MAPD R5826 005 0 255928 001 $98.00 HumanaChoice® PPO
RPPO ;
FLORIDA Monroe MAPD R5826 005 0 255933 001 $98.00 HumanaChoice® PPO
RPPO ;
FLORIDA Glades, Hendry MAPD R5826 005 0 255944 001 $98.00 HumanaChoice® PPO
Citrus, DeSoto, Hardee, Hernando, Highlands, Hillsborough, Manatee, Pasco, RPPO .
FLORIDA . R5826 005 0 255947 001 $98.00 HumanaChoice® PPO
Pinellas, Polk, Sarasota MAPD

This document may be updated at any time. Please check Humana MarketPoint University regularly for updates by searching for document AP-502. This version was last updated 4/6/2018 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



If this page opened in the same window, to return to the map, right click and use the "back" option from the menu.

2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
RPPO ;
FLORIDA Alachua MA R5826 018 0 255890 002 $0.00 HumanaChoice® PPO
_ , RPPO .
FLORIDA Lake, Marion, Orange, Osceola, Seminole, Sumter MA R5826 018 0 255893 002 $0.00 HumanaChoice® PPO

Baker, Bradford, Clay, Columbia, Dixie, Duval, Gilchrist, Levy, Nassau, Putnam, RPPO

FLORIDA R582 il 2 2 . H hoice® PP
0] st. Johns, Union MA 5826 018 0 55895 00 $0.00 umanaChoice 0
. . . . RPPO .
FLORIDA Indian River, Martin, Okeechobee, St. Lucie MA R5826 018 0 255896 002 $0.00 HumanaChoice® PPO
. RPPO .
FLORIDA Flagler, Volusia MA R5826 018 0 255897 002 $0.00 HumanaChoice® PPO
. . RPPO .
FLORIDA Bay, Escambia, Holmes, Okaloosa, Santa Rosa, Walton, Washington MA R5826 018 0 255899 002 $0.00 HumanaChoice® PPO
FLORIDA Calhoun, Franklin, Gadsden, Gulf, Hamilton, Jackson, Jefferson, Lafayette, RPPO RG826 018 0 255915 002 $0.00  HumanaChoice® PPO
Leon, Liberty, Madison, Suwannee, Taylor, Wakulla MA '
L RPPO .
FLORIDA Miami-Dade MA R5826 018 0 255917 002 $0.00 HumanaChoice® PPO
RPPO .
FLORIDA Brevard MA R5826 018 0 255921 002 $0.00 HumanaChoice® PPO
RPPO ;
FLORIDA Broward MA R5826 018 0 255923 002 $0.00 HumanaChoice® PPO
. RPPO .
FLORIDA Charlotte, Collier, Lee MA R5826 018 0 255926 002 $0.00 HumanaChoice® PPO
RPPO :
FLORIDA Palm Beach MA R5826 018 0 255928 002 $0.00 HumanaChoice® PPO
RPPO ;
FLORIDA Monroe MA R5826 018 0 255933 002 $0.00 HumanaChoice® PPO
RPPO ;
FLORIDA Glades, Hendry MA R5826 018 0 255944 002 $0.00 HumanaChoice® PPO
Citrus, DeSoto, Hardee, Hernando, Highlands, Hillsborough, Manatee, Pasco, RPPO .
FLORIDA . R5826 018 0 255947 002 $0.00 HumanaChoice® PPO
Pinellas, Polk, Sarasota MA

This document may be updated at any time. Please check Humana MarketPoint University regularly for updates by searching for document AP-502. This version was last updated 4/6/2018 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



If this page opened in the same window, to return to the map, right click and use the "back" option from the menu.

2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
Citrus, DeSoto, Hardee, Hernando, Highlands, Hillsborough, Manatee, Pasco, RPPO .
FLORIDA . R5826 074 0 255881 001 $0.00 HumanaChoice® PPO
Pinellas, Polk, Sarasota MAPD
RPPO .
FLORIDA Glades, Hendry MAPD R5826 074 0 255882 001 $0.00 HumanaChoice® PPO
RPPO ;
FLORIDA Monroe MAPD R5826 074 0 255884 001 $0.00 HumanaChoice® PPO
RPPO ;
FLORIDA Alachua MAPD R5826 074 0 255886 001 $0.00 HumanaChoice® PPO
RPPO :
FLORIDA Palm Beach MAPD R5826 074 0 255889 001 $0.00 HumanaChoice® PPO
Calhoun, Franklin, Gadsden, Gulf, Hamilton, Jackson, Jefferson, Lafayette, RPPO .
FLORIDA R582 74 2 1 1 .0 H Ch ® pp
© Leon, Liberty, Madison, Suwannee, Taylor, Wakulla MAPD 826 0 0 25891 00 20.00 umanathoice 0
. . RPPO .
FLORIDA Lake, Marion, Orange, Osceola, Seminole, Sumter MAPD R5826 074 0 255892 001 S0.00 HumanaChoice® PPO
. RPPO .
FLORIDA Charlotte, Collier, Lee MAPD R5826 074 0 255903 001 $0.00 HumanaChoice® PPO
. . RPPO .
FLORIDA Bay, Escambia, Holmes, Okaloosa, Santa Rosa, Walton, Washington MAPD R5826 074 0 255904 001 $0.00 HumanaChoice® PPO
. RPPO .
FLORIDA Miami-Dade MAPD R5826 074 0 255932 001 $0.00 HumanaChoice® PPO
. RPPO .
FLORIDA Flagler, Volusia MAPD R5826 074 0 255938 001 $0.00 HumanaChoice® PPO
RPPO :
FLORIDA Broward MAPD R5826 074 0 255939 001 $0.00 HumanaChoice® PPO
RPPO ;
FLORIDA Brevard MAPD R5826 074 0 255948 001 $0.00 HumanaChoice® PPO
. . . . RPPO .
FLORIDA Indian River, Martin, Okeechobee, St. Lucie MAPD R5826 074 0 255949 001 $0.00 HumanaChoice® PPO
Baker, Bradford, Clay, Columbia, Dixie, Duval, Gilchrist, Levy, Nassau, Putnam, RPPO .
FLORIDA R5826 074 0 255955 001 $0.00 HumanaChoice® PPO

St. Johns, Union MAPD

This document may be updated at any time. Please check Humana MarketPoint University regularly for updates by searching for document AP-502. This version was last updated 4/6/2018 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



