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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
STATE SERVICE AREA PRODUCT/ SNP TYPE CONTRACT PBP SEGMENT GROUP BSN BASE PLAN OPTION BUBBLE
PLAN TYPE ID PREMIUM (for paper app)
PDP
TEXAS STATEWIDE PDP S5884 020 0 235347 009 $75.50 Humana Enhanced (PDP)
PDP Humana Preferred Rx Plan
TEXAS STATEWIDE $5884 143 0 235347 026  $24.70
PDP (PDP)
PDP H Walmart Rx Pl
TEXAS STATEWIDE s5884 168 0 235347 030 $20.40 . manaivaimartixrian
PDP (PDP)
. - HMO
TEXAS Aransas, Bee, Jim Wells, Kleberg, Nueces, San Patricio MAPD H2649 045 0 297420 001 $0.00 Humana Gold Plus® HMO
. . HMO
TEXAS Atascosa, Bandera, Bexar, Comal, Guadalupe, Kendall, Medina, Wilson MAPD H2649 046 0 297424 001 $0.00 Humana Gold Plus® HMO
HMO . Humana Dual Eligible SNP
TEXAS El Paso MAPD Dual-Eligible SNP H2649 048 0 294261 001  $0.00 HMO
TEXAS Bowie, Cass, Collin, Dallas, Delta, Denton, Ellis, Fannin, Gregg, Harrison, HMO Dual-Elicible SNP H2649 048 0 204264 001 $0.00 Humana Dual Eligible SNP
Johnson, Red River, Rockwall, Tarrant, Titus, Wise MAPD g ' HMO
. HMO . Humana Dual Eligible SNP
TEXAS Fort Bend, Harris, Montgomery Dual-Eligible SNP H2649 048 0 294279 001  $0.00
MAPD HMO
HMO
TEXAS El Paso MAPD H2649 049 0 297444 001 $0.00 Humana Gold Plus® HMO
HMO Humana Dual Eligible SNP
TEXAS Aransas, Bee, Jim Wells, Kleberg, Nueces, San Patricio Dual-Eligible SNP H2649 050 0 297380 001  $0.00 &
MAPD HMO
. . HMO . Humana Dual Eligible SNP
TEXAS Atascosa, Bandera, Bexar, Comal, Guadalupe, Kendall, Medina, Wilson MAPD Dual-Eligible SNP H2649 050 0 297381 001  $0.00 HMO
. - HMO
TEXAS Hays, Travis, Williamson MAPD H2649 051 0 297445 001 $0.00 Humana Gold Plus® HMO
. HMO
TEXAS Fort Bend, Harris, Montgomery MAPD H2649 052 0 297419 001 $0.00 Humana Gold Plus® HMO

Cardiovascular Disease SNP . "
HMO . . Humana Chronic Condition
Congestive Heart Failure SNP H2649 053 0 297388 001 $0.00
MAPD . SNP HMO
Diabetes SNP

TEXAS Kleberg, Nueces, San Patricio
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
HMO Cardiovascular Disease SNP Humana Chronic Condition
TEXAS Atascosa, Bandera, Bexar, Comal, Kendall, Wilson Congestive Heart Failure SNP H2649 054 0 297404 001 $0.00
MAPD . SNP HMO
Diabetes SNP
. . HMO
TEXAS Gregg, Harrison, Jefferson, Rusk, Smith, Upshur MAPD H2649 055 0 297403 001 $37.00 Humana Gold Plus® HMO
. HMO-POS . Humana Chronic Condition
TEXAS Fort Bend, Harris, Montgomery ESRD Kidney Care SNP H2649 056 0 294472 001 $24.60
MAPD SNP HMO
. HMO
TEXAS Fort Bend, Harris, Jefferson, Montgomery MAPD H2649 064 0 297419 002 $0.00 Humana Gold Plus® HMO
. . . HMO
TEXAS Collin, Dallas, Denton, Ellis, Johnson, Rockwall, Tarrant, Wise MAPD H2649 065 1 301497 001 $0.00 Humana Gold Plus® HMO
. . . . HMO
TEXAS Bowie, Cass, Delta, Fannin, Red River, Titus MAPD H2649 065 2 301528 001 $27.00 Humana Gold Plus® HMO
. - LPPO )
TEXAS Aransas, Bee, Jim Wells, Kleberg, Nueces, San Patricio MAPD H5216 042 0 301713 001 S$87.00 HumanaChoice® PPO
. LPPO .
TEXAS Armstrong, Carson, Deaf Smith, Gray, Potter, Randall MAPD H5216 042 0 301715 001 $87.00 HumanaChoice® PPO
TEXAS Atascosa, Bandera, Bexar, Comal, Dimmit, Edwards, Frio, Guadalupe, Kendall, LPPO H5216 042 0 301717 001 $87.00 HumanaChoice® PPO
Kinney, Maverick, Medina, Real, Uvalde, Victoria, Webb, Wilson, Zavala MAPD '
Anderson, Camp, Cherokee, Franklin, Gregg, Harrison, Henderson, Marion, LPPO .
TEXAS H5216 042 0 301803 001 87.00 HumanaChoice® PPO
Morris, Panola, Rusk, Shelby, Smith, Upshur, Van Zandt, Wood MAPD ? ! ¢
. . LPPO .
TEXAS Dawson, Ector, Howard, Martin, Midland MAPD H5216 042 0 301883 001 S$87.00 HumanaChoice® PPO
) ) LPPO .
TEXAS Hardin, Jefferson, Liberty, Orange, Polk, Tyler MAPD H5216 042 0 301885 001 $87.00 HumanaChoice® PPO
Austin, Chambers, Colorado, Fort Bend, Harris, Montgomery, San Jacinto, LPPO .
TEXAS . H5216 042 0 301957 001 $87.00 HumanaChoice® PPO
Walker, Waller, Washington, Wharton MAPD
Callahan, Collin, Cooke, Dallas, Delta, Denton, Ellis, Erath, Fannin, Grayson, LPPO .
TEXA H521 42 1 1 7. H h ®pp
> Hood, Johnson, Navarro, Palo Pinto, Rockwall, Tarrant MAPD 5216 0 0 301965 00 »87.00 umanaChoice 0
LPPO ;
TEXAS Coleman, Comanche, Eastland, Jones, Shackelford, Taylor MAPD H5216 042 0 302142 001 S$87.00 HumanaChoice® PPO
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
. . LPPO .
TEXAS Ector, Howard, Martin, Midland MAPD H5216 043 1 301318 001 S$15.00 HumanaChoice® PPO
Callahan, Collin, Cooke, Dallas, Delta, Denton, Ellis, Erath, Fannin, G , LPPO .
TEXAS atlahan, Loflin, Looke, batlas, betta, benton, tilis, trath, rannin, Brayson H5216 043 1 301382 001 $15.00 HumanaChoice® PPO
Johnson, Navarro, Palo Pinto, Rockwall, Tarrant MAPD
LPPO .
TEXAS Coleman, Jones, Shackelford, Taylor MAPD H5216 043 1 301389 001 $15.00 HumanaChoice® PPO
. . LPPO )
TEXAS Grimes, Trinity MAPD H5216 043 1 301396 001 $15.00 HumanaChoice® PPO
. LPPO .
TEXAS Hill, McLennan MAPD H5216 043 1 301398 001 $15.00 HumanaChoice® PPO
o LPPO .
TEXAS Hardin, Liberty, Orange, Polk, Tyler MAPD H5216 043 1 301402 001 $15.00 HumanaChoice® PPO
LPPO ;
TEXAS Wood MAPD H5216 043 1 301404 001 $15.00 HumanaChoice® PPO
TEXAS Atascosa, Bandera, Bexar, Comal, Dimmit, Edwards, Frio, Guadalupe, Kendall, LPPO H5216 043 1 301406 001 $15.00 HumanaChoice® PPO
Kerr, Maverick, Medina, Real, Victoria, Wilson, Zavala MAPD '
LPPO .
TEXAS Lubbock MAPD H5216 043 1 301409 001 $15.00 HumanaChoice® PPO
. LPPO .
TEXAS Cameron, Hidalgo MAPD H5216 043 1 301412 001 $15.00 HumanaChoice® PPO
. . LPPO .
TEXAS Aransas, Bee, Jim Wells, Kleberg, Nueces, San Patricio MAPD H5216 043 1 301430 001 $15.00 HumanaChoice® PPO
. LPPO .
TEXAS Armstrong, Carson, Deaf Smith, Potter, Randall MAPD H5216 043 1 301434 001 S$15.00 HumanaChoice® PPO
LPPO .
TEXAS El Paso MAPD H5216 043 1 302955 001 $15.00 HumanaChoice® PPO
TEXAS Austin, Chambers, Colorado, Fort Bend, Galveston, Harris, Montgomery, San LPPO H5216 043 1 302975 001 $15.00 HumanaChoice® PPO
Jacinto, Walker, Waller, Washington, Wharton MAPD ’
TEXAS Anderson, Camp, Cherokee, Franklin, Gregg, Harrison, Henderson, Marion, LPPO H5216 043 5 301889 001 $27.00 HumanaChoice® PPO
Morris, Panola, Rusk, Shelby, Smith, Upshur, Van Zandt MAPD '

This document may be updated at any time. Please check Humana MarketPoint University regularly for updates by searching for document AP-502. This version was last updated 4/6/2018 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



If this page opened in the same window, to return to the map, right click and use the "back" option from the menu.

2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
. - LPPO )
TEXAS Aransas, Bee, Jim Wells, Kleberg, Nueces, San Patricio MA H5216 128 0 302106 001 $0.00 HumanaChoice® PPO
, LPPO .
TEXAS Hill, McLennan MA H5216 128 0 302124 001 $0.00 HumanaChoice® PPO
. LPPO .
TEXAS Armstrong, Carson, Deaf Smith, Gray, Potter, Randall MA H5216 128 0 302130 001 $0.00 HumanaChoice® PPO
TEXAS Atascosa, Bandera, Bexar, Comal, Dimmit, Edwards, Frio, Guadalupe, Kendall, LPPO H5216 128 0 302138 001 $0.00  HumanaChoice® PPO
Kerr, Kinney, Maverick, Medina, Real, Uvalde, Victoria, Webb, Wilson, Zavala MA '
LPPO ;
TEXAS Lubbock MA H5216 128 0 302154 001 $0.00 HumanaChoice® PPO
Austin, Chambers, Colorado, Fort Bend, Galveston, Harris, Montgomery, San LPPO .
TEXA H5216 128 2158 1 .0 H Ch ® pp
> Jacinto, Walker, Waller, Washington, Wharton MA > 0 302158 00 20.00 umanathoice 0
TEXAS Callahan, Collin, Cooke, Dallas, Delta, Denton, Ellis, Erath, Fannin, Grayson, LPPO H5216 128 0 302162 001 $0.00  HumanaChoice® PPO
Hood, Johnson, Navarro, Palo Pinto, Rockwall, Tarrant MA '
TEXAS Anderson, Camp, Cherokee, Franklin, Gregg, Harrison, Henderson, Marion, LPPO H5216 128 0 302192 001 $0.00  HumanaChoice® PPO
Morris, Panola, Rusk, Shelby, Smith, Upshur, Van Zandt, Wood MA ’
o LPPO .
TEXAS Dawson, Ector, Howard, Martin, Midland MA H5216 128 0 302200 001 $0.00 HumanaChoice® PPO
. . LPPO )
TEXAS Grimes, Trinity MA H5216 128 0 302208 001 $0.00 HumanaChoice® PPO
LPPO ;
TEXAS El Paso MA H5216 128 0 302268 001 $0.00 HumanaChoice® PPO
. . LPPO .
TEXAS Hardin, Jefferson, Liberty, Orange, Polk, Tyler MA H5216 128 0 302276 001 $0.00 HumanaChoice® PPO
) LPPO .
TEXAS Cameron, Hidalgo MA H5216 128 0 302368 001 $0.00 HumanaChoice® PPO
LPPO ;
TEXAS Coleman, Comanche, Eastland, Jones, Shackelford, Taylor MA H5216 128 0 302370 001 $0.00 HumanaChoice® PPO
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2018 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 800-309-3163 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT/ GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
Bosque, Camp, C.heroke.e, Cc.)llln, Cooke, DaIIa.s, Denton, Fort B.end, Franklin, PEES Humana Gold Choice® PEFS
TEXAS Freestone, Hardin, Harris, Hill, Jefferson, Marion, Polk, San Jacinto, Tarrant, H8145 084 0 250889 001 S$116.00 .
. . MAPD without a standalone PDP
Trinity, Tyler, Van Zandt, Walker, Washington, Wharton, Wood
Bandera, Bee, Bexar, Blanco, Brazos, Burleson, Caldwell, Cameron, Coke,
Coleman, El Paso, Falls, Frio, Hidalgo, Jim Wells, Kendall, Kleberg, Lamb, Lee, PFFS Humana Gold Choice® PFFS
TEXAS H8145 084 0 256063 002 116.00
Llano, Lubbock, Lynn, Medina, Midland, Nueces, Potter, Randall, Refugio, MAPD ? without a standalone PDP
Swisher, Taylor, Webb, Willacy, Wilson, Zavala
Camp, Collin, Cooke, Dallas, Harris, Hill, Jefferson, San Jacinto, Tarrant, Tyler, PFFS Humana Gold Choice® PFFS
TEXAS H8145 126 0 250889 003 50.00
Van Zandt, Walker, Wood MA ? without a standalone PDP
Bandera, Bee, Bexar, Brazos, Burleson, Cameron, Coke, El Paso, Falls, Frio,
Hidalgo, Jim Wells, Kendall, Kleberg, Lamb, Lee, Lubbock, Lynn, Medina, PFFS Humana Gold Choice® PFFS
TEXAS aa’go, -t g wamb, ree, tu ynn, fiedin: H8145 126 0 256063 001 $50.00 '
Midland, Nueces, Potter, Randall, Refugio, Swisher, Taylor, Willacy, Wilson, MA without a standalone PDP

Zavala
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Customer Service Numbers

Agent Support (Career Agents): 866-921-6245
Agent Support (Delegated Agents): 800-309-3163
Claims/Address/PCP Changes: 800-457-4708
Billing and Enrollment: 866-464-7932

2018 Individual Market Plans

Enrollment Application Addresses
Overnight Mail Only

Medicare Enrollment Fax: 877-889-9936

STATE

TEXAS

TEXAS

PRODUCT/
PLAN TYPE

SERVICE AREA

Andrews, Aransas, Armstrong, Atascosa, Bailey, Bandera, Bastrop, Bee, Bell,
Bexar, Blanco, Borden, Brazos, Brewster, Briscoe, Brooks, Brown, Burleson,
Burnet, Caldwell, Callahan, Cameron, Carson, Castro, Childress, Cochran,
Coke, Coleman, Collingsworth, Comal, Concho, Coryell, Cottle, Crane,
Crockett, Crosby, Culberson, Dallam, Dawson, Deaf Smith, DeWitt, Dickens,
Dimmit, Donley, Duval, Ector, Edwards, El Paso, Falls, Fisher, Floyd, Foard,
Frio, Gaines, Garza, Gillespie, Glasscock, Goliad, Gonzales, Gray, Guadalupe,
Hale, Hall, Hansford, Hardeman, Hartley, Haskell, Hays, Hemphill, Hidalgo,
Hockley, Howard, Hudspeth, Hutchinson, Irion, Jeff Davis, Jim Hogg, Jim Wells,
Jones, Karnes, Kendall, Kenedy, Kent, Kerr, Kimble, King, Kinney, Kleberg,
Knox, La Salle, Lamb, Lampasas, Lee, Lipscomb, Live Oak, Llano, Loving,
Lubbock, Lynn, Martin, Mason, Maverick, McCulloch, McLennan, McMullen,
Medina, Menard, Midland, Milam, Mills, Mitchell, Moore, Motley, Nolan,
Nueces, Ochiltree, Oldham, Parmer, Pecos, Potter, Presidio, Randall, Reagan,
Real, Reeves, Refugio, Roberts, Robertson, Runnels, San Patricio, San Saba,
Schleicher, Scurry, Shackelford, Sherman, Starr, Sterling, Stonewall, Sutton,
Swisher, Taylor, Terrell, Terry, Tom Green, Travis, Upton, Uvalde, Val Verde,
Ward, Webb, Wheeler, Willacy, Williamson, Wilson, Winkler, Yoakum, Zapata,
Zavala

RPPO
MA

Anderson, Angelina, Archer, Austin, Baylor, Bosque, Bowie, Brazoria, Calhoun,

Camp, Cass, Chambers, Cherokee, Clay, Collin, Colorado, Comanche, Cooke,

Dallas, Delta, Denton, Eastland, Ellis, Erath, Fannin, Fayette, Fort Bend,

Franklin, Freestone, Galveston, Grayson, Gregg, Grimes, Hamilton, Hardin,

Harris, Harrison, Henderson, Hill, Hood, Hopkins, Houston, Hunt, Jack,

Jackson, Jasper, Jefferson, Johnson, Kaufman, Lamar, Lavaca, Leon, Liberty, RPPO
Limestone, Madison, Marion, Matagorda, Montague, Montgomery, Morris, MA
Nacogdoches, Navarro, Newton, Orange, Palo Pinto, Panola, Parker, Polk,

Rains, Red River, Rockwall, Rusk, Sabine, San Augustine, San Jacinto, Shelby,

Smith, Somervell, Stephens, Tarrant, Throckmorton, Titus, Trinity, Tyler,

Upshur, Van Zandt, Victoria, Walker, Waller, Washington, Wharton, Wichita,
Wilbarger, Wise, Wood, Young

Humana Medicare Enrollment
2432 Fortune Drive
Lexington, KY 40509

SNP TYPE

Regular Mail

Medicare Enrollment/SNP

PO Box 14309

Lexington, KY 40512

CONTRACT PBP SEGMENT

R4182

R4182

This document may be updated at any time. Please check Humana MarketPoint University regularly for updates by searching for document AP-502. This version was last updated 4/6/2018

001

001

0

0

Application Premium Field Note

If you wish to leave the base premium off
the app due to LIS or sales concern, leave
the premium field blank. Writing $0.00

if the premium isn't truly $0.00 could
place the member on the wrong plan.

GROUP BSN BASE PLAN OPTION BUBBLE
ID PREMIUM (for paper app)

303036 001 $0.00 HumanaChoice® PPO

303040 001 $0.00 HumanaChoice® PPO

Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!
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Customer Service Numbers

Agent Support (Career Agents): 866-921-6245
Agent Support (Delegated Agents): 800-309-3163
Claims/Address/PCP Changes: 800-457-4708
Billing and Enrollment: 866-464-7932

2018 Individual Market Plans

Enrollment Application Addresses
Overnight Mail Only

Medicare Enrollment Fax: 877-889-9936

STATE

TEXAS

TEXAS

PRODUCT/

SERVICE AREA
PLAN TYPE

Anderson, Angelina, Archer, Austin, Baylor, Bosque, Bowie, Brazoria, Calhoun,

Camp, Cass, Chambers, Cherokee, Clay, Collin, Colorado, Comanche, Cooke,

Dallas, Delta, Denton, Eastland, Ellis, Erath, Fannin, Fayette, Fort Bend,

Franklin, Freestone, Galveston, Grayson, Gregg, Grimes, Hamilton, Hardin,

Harris, Harrison, Henderson, Hill, Hood, Hopkins, Houston, Hunt, Jack,

Jackson, Jasper, Jefferson, Johnson, Kaufman, Lamar, Lavaca, Leon, Liberty, RPPO
Limestone, Madison, Marion, Matagorda, Montague, Montgomery, Morris, MAPD
Nacogdoches, Navarro, Newton, Orange, Palo Pinto, Panola, Parker, Polk,

Rains, Red River, Rockwall, Rusk, Sabine, San Augustine, San Jacinto, Shelby,

Smith, Somervell, Stephens, Tarrant, Throckmorton, Titus, Trinity, Tyler,

Upshur, Van Zandt, Victoria, Walker, Waller, Washington, Wharton, Wichita,

Wilbarger, Wise, Wood, Young

Andrews, Aransas, Armstrong, Atascosa, Bailey, Bandera, Bastrop, Bee, Bell,
Bexar, Blanco, Borden, Brazos, Brewster, Briscoe, Brooks, Brown, Burleson,
Burnet, Caldwell, Callahan, Cameron, Carson, Castro, Childress, Cochran,
Coke, Coleman, Collingsworth, Comal, Concho, Coryell, Cottle, Crane,
Crockett, Crosby, Culberson, Dallam, Dawson, Deaf Smith, DeWitt, Dickens,
Dimmit, Donley, Duval, Ector, Edwards, El Paso, Falls, Fisher, Floyd, Foard,
Frio, Gaines, Garza, Gillespie, Glasscock, Goliad, Gonzales, Gray, Guadalupe,
Hale, Hall, Hansford, Hardeman, Hartley, Haskell, Hays, Hemphill, Hidalgo,
Hockley, Howard, Hudspeth, Hutchinson, Irion, Jeff Davis, Jim Hogg, Jim Wells,
Jones, Karnes, Kendall, Kenedy, Kent, Kerr, Kimble, King, Kinney, Kleberg,
Knox, La Salle, Lamb, Lampasas, Lee, Lipscomb, Live Oak, Llano, Loving,
Lubbock, Lynn, Martin, Mason, Maverick, McCulloch, McLennan, McMullen,
Medina, Menard, Midland, Milam, Mills, Mitchell, Moore, Motley, Nolan,
Nueces, Ochiltree, Oldham, Parmer, Pecos, Potter, Presidio, Randall, Reagan,
Real, Reeves, Refugio, Roberts, Robertson, Runnels, San Patricio, San Saba,
Schleicher, Scurry, Shackelford, Sherman, Starr, Sterling, Stonewall, Sutton,
Swisher, Taylor, Terrell, Terry, Tom Green, Travis, Upton, Uvalde, Val Verde,
Ward, Webb, Wheeler, Willacy, Williamson, Wilson, Winkler, Yoakum, Zapata,
Zavala

RPPO
MAPD

Humana Medicare Enrollment
2432 Fortune Drive
Lexington, KY 40509

SNP TYPE

Regular Mail

Medicare Enrollment/SNP

PO Box 14309

Lexington, KY 40512

CONTRACT PBP SEGMENT

R4182

R4182

This document may be updated at any time. Please check Humana MarketPoint University regularly for updates by searching for document AP-502. This version was last updated 4/6/2018

003

003

0

0

Application Premium Field Note

If you wish to leave the base premium off
the app due to LIS or sales concern, leave
the premium field blank. Writing $0.00

if the premium isn't truly $0.00 could
place the member on the wrong plan.

GROUP BSN BASE PLAN OPTION BUBBLE
ID PREMIUM (for paper app)

302467 001 $89.00 HumanaChoice® PPO

302564 001 $89.00 HumanaChoice® PPO

Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!
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Customer Service Numbers

Agent Support (Career Agents): 866-921-6245
Agent Support (Delegated Agents): 800-309-3163
Claims/Address/PCP Changes: 800-457-4708
Billing and Enrollment: 866-464-7932

2018 Individual Market Plans

Enrollment Application Addresses
Overnight Mail Only

Medicare Enrollment Fax: 877-889-9936

STATE

TEXAS

TEXAS

PRODUCT/

SERVICE AREA
PLAN TYPE

Anderson, Angelina, Archer, Austin, Baylor, Bosque, Bowie, Brazoria, Calhoun,

Camp, Cass, Chambers, Cherokee, Clay, Collin, Colorado, Comanche, Cooke,

Dallas, Delta, Denton, Eastland, Ellis, Erath, Fannin, Fayette, Fort Bend,

Franklin, Freestone, Galveston, Grayson, Gregg, Grimes, Hamilton, Hardin,

Harris, Harrison, Henderson, Hill, Hood, Hopkins, Houston, Hunt, Jack,

Jackson, Jasper, Jefferson, Johnson, Kaufman, Lamar, Lavaca, Leon, Liberty, RPPO
Limestone, Madison, Marion, Matagorda, Montague, Montgomery, Morris, MAPD
Nacogdoches, Navarro, Newton, Orange, Palo Pinto, Panola, Parker, Polk,

Rains, Red River, Rockwall, Rusk, Sabine, San Augustine, San Jacinto, Shelby,

Smith, Somervell, Stephens, Tarrant, Throckmorton, Titus, Trinity, Tyler,

Upshur, Van Zandt, Victoria, Walker, Waller, Washington, Wharton, Wichita,

Wilbarger, Wise, Wood, Young

Andrews, Aransas, Armstrong, Atascosa, Bailey, Bandera, Bastrop, Bee, Bell,
Bexar, Blanco, Borden, Brazos, Brewster, Briscoe, Brooks, Brown, Burleson,
Burnet, Caldwell, Callahan, Cameron, Carson, Castro, Childress, Cochran,
Coke, Coleman, Collingsworth, Comal, Concho, Coryell, Cottle, Crane,
Crockett, Crosby, Culberson, Dallam, Dawson, Deaf Smith, DeWitt, Dickens,
Dimmit, Donley, Duval, Ector, Edwards, El Paso, Falls, Fisher, Floyd, Foard,
Frio, Gaines, Garza, Gillespie, Glasscock, Goliad, Gonzales, Gray, Guadalupe,
Hale, Hall, Hansford, Hardeman, Hartley, Haskell, Hays, Hemphill, Hidalgo,
Hockley, Howard, Hudspeth, Hutchinson, Irion, Jeff Davis, Jim Hogg, Jim Wells,
Jones, Karnes, Kendall, Kenedy, Kent, Kerr, Kimble, King, Kinney, Kleberg,
Knox, La Salle, Lamb, Lampasas, Lee, Lipscomb, Live Oak, Llano, Loving,
Lubbock, Lynn, Martin, Mason, Maverick, McCulloch, McLennan, McMullen,
Medina, Menard, Midland, Milam, Mills, Mitchell, Moore, Motley, Nolan,
Nueces, Ochiltree, Oldham, Parmer, Pecos, Potter, Presidio, Randall, Reagan,
Real, Reeves, Refugio, Roberts, Robertson, Runnels, San Patricio, San Saba,
Schleicher, Scurry, Shackelford, Sherman, Starr, Sterling, Stonewall, Sutton,
Swisher, Taylor, Terrell, Terry, Tom Green, Travis, Upton, Uvalde, Val Verde,
Ward, Webb, Wheeler, Willacy, Williamson, Wilson, Winkler, Yoakum, Zapata,
Zavala
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Application Premium Field Note

If you wish to leave the base premium off
the app due to LIS or sales concern, leave
the premium field blank. Writing $0.00

if the premium isn't truly $0.00 could
place the member on the wrong plan.

GROUP BSN BASE PLAN OPTION BUBBLE
ID PREMIUM (for paper app)

302302 001 $45.00 HumanaChoice® PPO

303023 001 $45.00 HumanaChoice® PPO

Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



