
Delegated Provider Website Postings 
Weeks of June 1 through 30, 2017 

 
CMS 
 
The Florida Agency for Healthcare Administration (AHCA) released the final rule to Medicaid Regulation 
59G-6.035 Certified Public Expenditures Program for Emergency Transportation Services. The final rule is 
effective June 15, 2017. 
 

 http://apps.humana.com/marketing/documents.asp?file=3293381 
 
The Virginia Department of Medical Assistance Services (DMAS) posted a memo to notify providers of the 
reissuance of the Home Health and DME Provider Manuals, Chapter IV and VI. The chapters have been 
revised to include additional information about managed care options and coverage. 
 

http://apps.humana.com/marketing/documents.asp?file=3293394 
 
http://apps.humana.com/marketing/documents.asp?file=3293407 
 
http://apps.humana.com/marketing/documents.asp?file=3293420 
 
http://apps.humana.com/marketing/documents.asp?file=3293433 
 

http://apps.humana.com/marketing/documents.asp?file=3293446 

 
The Virginia Department of Medical Assistance Services (DMAS)  issued a memo to inform providers and 
Managed Care Organizations (MCOs) that DMAS is changing its requirement concerning the timeliness of 
provider signatures for purposes of medical record documentation of covered services. These changes will 
be in effect July 13, 2017. 
 

http://apps.humana.com/marketing/documents.asp?file=3293459   

 
 
The Cabinet for Health and Family Services (CHFS) recently updated their website to include a provider 
complaint form.  CHFS states providers may submit a complaint form to report issues with Medicaid 
Managed Care Organizations, including but not limited to credentialing, claims reimbursement, and 
provider services. 
 

http://apps.humana.com/marketing/documents.asp?file=3293472 
 
http://apps.humana.com/marketing/documents.asp?file=3293485 

 
 
The Florida Agency for Healthcare Administration (AHCA) communicated that effective June 17, 2017, 
Magellan Complete Care implemented Veyo, LLC  as its nonemergent transportation services vendor in 
Regions 2, 4, 5, 6, 7, 9, 10, and 11. 
 
http://apps.humana.com/marketing/documents.asp?file=3293446 
 
The Florida Agency for Healthcare Administration (AHCA) released the final rule to Medicaid Regulation 
59G-4.025 Assistive Care Services. This final rule is effective July 10, 2017. 
 

http://apps.humana.com/marketing/documents.asp?file=3293511 

http://apps.humana.com/marketing/documents.asp?file=3293524 
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