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HumanaDental Member Summary on Availity Essentials

Register at www.availity.com

* This navigation guide will walk you through how to access the
HumanaDental Member Summary on Availity Essentials.

* To log in to Availity Essentials, you and your organization will
need to be registered.

* If your organization does not have an accountand you are
designated as your organization’sadministrator, use the online
registration form to set up your account.

| 2


https://apps.availity.com/web/registration/#/provider/aboutme/start

HumanaDental Member Summary on Availity Essentials

Log in at www.availity.com

* If you are registered, proceed to Availity Essentials to log in with your user ID
and password.

* To request a username and access to specific tools, contact your organization’s
Availity administrator.

* If you do not know who your Availity administratoris, call Availity Client
Services at 800-AVAILITY (800-282-4548) Monday— Friday, 8a.m.— 8 p.m,,
Easterntime.

| 3


https://www.availity.com/

HumanaDental Member Summary on Availity Essentials

HumanaDental Payer Space

* Select Payer Spaces and then select HumanaDental from the drop down

i‘g Availity ) essentials & A Notifications & My Favorites Kentucky © Help & Training 0 's Account & Logout

Patient Registration Claims & Payments Clinical My Providers Payer Spaces v ~ More Reporting Keyword Search Q

n Notification Center M

You have no notifications.

Messaging

Unassigned
Unread

Pending

Recently Resolved

My Top Applications
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Member Summary Batch

Falvend Fegesiraion

Home » Homana Dental m
* Select the Member Summary Batch Humana
app|lcatIOn mm!l-h:mmmm

We value our continued partnership
in achieving success together.

This secure DOrtal is Sesigined tor you 1o
acoess halphul iNformation and resources.

* Select your organization

| Stadl byping 1o search his payer space QL Search
L
. Se I e Ct S u b m It ApDheatsng R#dourcest M and p'\.1rn-..":-:r:---r-:'.n Sort By Fl

THESE LIS MAY RE-DERECT TO THIRD PARTY SITES AND ARE PROVIDED FOR vOUR CONVENIENCE ONLY AVAILITY IS NOT RESPONSIBLE FOR THE
CONTENT OR SECURITY OF ANY THIRD PARTY SITES AND DOES HOT ENDORSE ANY PRODUCTS OR SERVICES PROVIDED BY THIRD PARTIES!

Home > Humana Dental > Member Summary Batch < CompBenefits Remitiance < Dental Provider Directory < DHMO Rosters
Advce Informn Humana of any updates ACCRSS Your monthiy actve patend
Widw fprmiflances for b Mpided bO yOur DROvEdes INBCTOny FOS0RME Snd CRDILATIoN Daryrmspnl
previously seniced on nformation AT SN

My CompEenefis. com

Member Summary Batch

< ERA'EFT Enrcliment < Member Summary Batch < View ID Card
Select an Organization To UDdath BAMING. Cledse SubMm 3 PTOGUOE MUBID MEmbar Summanes Videi b 1D CRFOS USing This
bank change information reques! via SATRHLANSOUSh simple appiication
Select... .
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Humana Member Summary

Member Summary Batch

Log out

This function allows you to produce multiple Member Summaries simultaneously by
following the instructions below.
® Member Summary Baich — Use this option to upload an Excel spreadsheet containing information for a large number of

o C h Oose e it h e r‘ M e m b e r members or for multiple physicians.

) Individual Standard Member Summary — Use this option to enter member information on screen to produce Member

Summary BatCh Or Summaries.
IndiViduaI Standard Instructions:

i. Download templaie
M e m b e r S u m m a ry. ii. Complete template by entering data into all required fields
iii. Save and Close the template document (The data cannot bhe uploaded unless it is saved)
iv. Upload template with member data(File must be in xIsx format — office 2007 or later)
Use drop down to sort file
vi. Click “Process Batch”

vii. Each zip will then show on the screen once processed

wili. Click download to receive zip document
ix. The clear button will clearfcancel the download grid. Any download in process will be cancelled and will no longer be available for

downlead

* Follow th
O OW e O n S C re e n MOTE: Please see FAQ link at the upper right hand corner for additional information.

instructions to download o
t h e te m p I ate . 2. Upload .xlsx for batch Member Summary Mo file chosen

3. Sort file by |By Provider & By Appointment » |
All batches are subject to max file constraint of 10 megabytes. Once the 10 megabytes
limit is reached a new zip will be created with a number appended to the file name.

= =
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This function allows you to produce multiple Member Summaries simultaneously by
following the instructions below.

I n d ivi d u a I Sta n d a rd M e m b e r‘ S u m m a ry (@] mzmx:ss‘;frfl;r:mgm&l;is;aws option to upload an Excel spreadsheet containing information for a large number of

® Individual Standard Member Summary — Use this option to enter member information on screen to produce Member
Summaries.

* When choosing Individual Standard nsiructons:

i. Enter the Member ID and Date of Birth in the applicable fields below. A list containing Member 1D°s and Date of Birth's must be

m m m m copied from consecutive columns of an Excel document.
M e b e r S u a ry, t h e fo r a n d ii. New rows can be added to enter additional Member ID and Date of Birth if desired
ii. Selectthe ‘Process’ button to begin generating the Individual Standard Member Summaries
. . . iv. Alinkto ‘Open’ each Member Summary will display on the screen when the Member Summary is complete. Select ‘Open’ to
I nstru Ctlo n S WI | I Ch a nge View, Print, or Save the Member Summary
° v. Select the ‘Download’ option at the bottom of the screen to refrieve a zip file containing all of the generated Member
Summaries with the ability to Open/Save/Print the file
vi. Select the ‘Clear option to reset the screen (any download in process will be cancelled and will no longer be available)
vil. Member Summaries generated by the ‘Individual Standard Member Summary’ option will expire 7 days after being generated
and will no longer be available to Open or Download

MOTE: Flease see FAQ link at the upper right hand corner for additional information.

* Enter Member ID and Date of Birth in [ process

Date of Birth

the applicable fields. Memier e o

I

I

I

* Follow the instructions to process and :
download the Member Summary. :

I

I

I
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Frequently Asked Questions

* See the FAQ link at the top
right of the screen for
additional information.

Member Summary a

Log out






