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How to use the Supervisor Menu Report in 
Humana MarketPoint University 

 
 

 

 

 

 

 
Process: 

Action What You will See 
Log into HMU.  
 

 

Click on the Menu icon, Scroll down 
to the More section and click on 
Supervisor  

 

 

 
Purpose: The Supervisor Menu gives MarketPoint leaders self-serve training 
reports and course enrollment options in Humana MarketPoint University 
(HMU).  Career Channel leaders (Field and DMS) have visibility of their direct 
reports.  Partner Channel BREs or BRMs have visibility of aligned agents.  
 
Print this document as a reference. If you have questions about the 
Supervisor Menu, please email MarketpointTraining@humana.com. 

mailto:mplearningsystems@humana.com
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The Individual and Team Data 
menu contains a Supervisor 
function and reports. 

 

From the Select Employee drop 
down menu, select a direct 
report/agent. 

 

Search Agent – use this search to 
locate agent using SAN # (known as 
the Directory Services ID in HMU) 

 

Click – Next once agent is located 

 

Important Note:  You will only see 
agents for which you are 
designated as Supervisor.  If you do 
not see a direct report or you have 
an emergency need, please email 
MarrketPointTraining@humana.com 

with the details of the agents in 
question, including SAN number if 
possible.   

 

 

 

 

An Individual Data screen will 
appear 

 

From here you will be able to : 

1. See Demographic 
information  

2. Enroll Agent in Course/Class 

3. View Agent Current 
Enrollments 

4. View Agent History 

5. View Agent Certification 
Summary 
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Enroll Agent in Course/Class 
 

This option allows managers to 
enroll their direct report in a select 
number of courses or classes. 

 

Select a course and/or class (if 
available) and click the Next button 
to complete the enrollment.   

 

In most cases, your direct report 
will receive an enrollment notice 
from HMU.   

 

Note – Not all courses will be 
available for enrollment. Please 
email 
MarketPointtraining@humana.com 
if you cannot locate a specific 
course. 

 

View Agent Current Enrollments 
 

This option will show what courses 
the agent is currently enrolled in.   

 

 

View Agent History 
 
This report will show all the courses 
the direct report has completed.   
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View Agent Certification Summary 
 
This will show assigned 
certifications and recertification’s 
with completion percent for the 
direct report.  

 

Use this report to check on 
Recertification status of direct 
reports. 

 

 

When finished, click: 
 
Done to return to the  

Humana MarketPoint University 
Home page.  

 

Return to go back to the Supervisor 
menu 

 

Refresh button to refresh the data 
displayed in reports. 

 

 

 

Team Data: 
Team data allows you to look at the 
entire team’s status at one time. 

You can: 
View Team Current Enrollment 

View team History 

View Certification Summary 

 
Make your selection and click the 
‘Click Here’ Button 

Note: all reports can be exported to 
excel. 
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