Purpose: The Supervisor Menu gives MarketPoint leaders self-serve training
reports and course enrollment options in Humana MarketPoint University
(HMU). Career Channel leaders (Field and DMS) have visibility of their direct
reports. Partner Channel BREs or BRMs have visibility of aligned agents.

Print this document as a reference. If you have questions about the
Supervisor Menu, please email MarketpointTraining@humana.com.

Process:

Action What You will See
Log into HMU.

2 Education * @
@ Humana MarketPoint University

@ MarketPoint Library

Click on the Menu icon, Scroll down @Welcometc
to the More section and click on enu MarketPoin
Su perViSOI' Topics >

=
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The Individual and Team Data
menu contains a Supervisor
function and reports.

From the Select Employee drop
down menu, select a direct
report/agent.

Search Agent - use this search to
locate agent using SAN # (known as
the Directory Services ID in HMU)

Click - Next once agent is located

Important Note: You will only see
agents for which you are
designated as Supervisor. If you do
not see a direct report or you have
an emergency need, please email
MarrketPointTraining@humana.com

with the details of the agents in
question, including SAN number if
possible.

An Individual Data screen will
appear

From here you will be able to:

1. See Demographic
information

2. Enroll Agent in Course/Class

3. View Agent Current
Enrollments

4. View Agent History

5. View Agent Certification
Summary

Welcome to Humana
MarketPoint University MARIA!

Menu

Individual Data:

Select Employee: ;I-js ITH, ANN @6"
Search for Agent: [Click Here |
Team Data:
View Team Current Enrollments: | Click Here |
View Team History: [ Click Here |
View Team Certification Sum%nary: | Ciick Here |
Next
Individual Data:
Agent Name: GRACE
Agent Type: FMO/MGA
Address:
City: WINTER PARK
State: FL
Zip Code:
County: ORANGE
Phone:
Fax: 999-999-9939
Email:
Enroll Agent in Course/Class: Click Here
View Agent Current Enrollments: | Click Here
View Agent History: Click Here
View Agent Certification Summary:| Click Here
| Done || Retum | | Refresh |
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Enroll Agent in Course/Class —

Welcome to Humana
MarketPoint University MARIA!

This option allows managers to Individual Data:
enroll their direct report in a select Agent Name:

A & Humana MarketPoint University - Enroll Agent In Course or Class - Internet Explorer — o b
number of courses or classes. g
Ad( Selected Member:

Cit| Please Select the Desired

sta Offering: Common Objections in Medicare Advantage Sales
H < . Conduct and Compliance Training for Agents
SElect G CO U rse CI n d/O r ClCI SS (lf .| Please Select the Class: Conducting a NEADS Analysis the Humana Way - for Field Agents
le Conducting a NEADS Analysis the Humana Way - for Telesales

available) and click the Next button g ] et 2 P

Fundamentals of Dual Eligible Special Needs Plans (D-SNP)
to complete the enrollment. Ph Hmana Pramacy Galcsto Toaing o Agens
Humana's Integrated Health Delivery
Fa Introduction to the Community Engagement Model (CEM) and Role Specific Training
Medicare Compliance
Em Sales Success Webinar Series (Recording)
. TCPA - Telephone Consumer Protection Act
In most CaseS, you r d"*ect repo rt En Understanding Medicare Marketing
. . . Vie
will receive an enrollment notice
Vie
from HMU. :
Vie
Dol

Note - Not all courses will be
available for enrollment. Please
email
MarketPointtraining@humana.com
if you cannot locate a specific
course.

View Agent Current Enrollments

Individual Data:

Agent Name: 5
. . . & KMx- Your Prescription for Performance - Internet Explorer - O X
This option will show what courses Corrent Enrelled Q]
. d .
th ea g € nt IS curren tly enro l l e n. ® Enroliment Request |®  Course Title @ Activity Title |® Date |® Grade
Individual Dental and Vision Product Portfolio - non-Medicare (archived 10-8-14) - Student NIA 0
S Independent Agent CORE CRM Training - Student N/A 0
Z Free Standing Benefits (Archived 2-28-14) - Student NIA 0
Short Term Medical Plan (archived 10-23-14) - Student N/A 0
MAPD and PDP FastApp - Student N/A )
MAPA Training for the Personal Computer (PC) and iPad Solution - Student N/A o
DO NOT USE: Compliant Interactions with Providers - Student N/A [
o What is So Special About Chronic Condition Special Needs Plans? - Student N/A [
b Find a Doclor (A KA Physician Finder Plus) - Student N/A [
‘Connection Hub for Agents - Student N/A 0
E
. .
Vlew Agent HIStory — @We\cometo Humana
Menu MarketPoint University MARIA!
ezt Name: R A ——— o ox
H H At Typin FRICRACA y opem it
This report will show all the courses =" e —
[ CONNELLEVILLE
1 Saalo A
the direct report has completed. o s 8 omel o |
Gounty FAYETTE e o
[ plan —
Errodl Agent in ConrsaClis o o R S PO P it i ===
Wl AQannt Coamaiil EXFCETATE | Cluk Hern T T =T —p—_— EE T ] B
Wiapw Agiont Hatory, o Moy (] -
viow Asnt CaShimton Summen e P e o —
Cn | | Fotan | | Rdsin A i B
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View Agent Certification Summary — Welcome to Humana
Menu MarketPoint University MARIA!
) - ) o 1 T Binrmpedy =i =i i o x
This will show assigned Ages Toe
certifications and recertification’s =
with completion percent for the i
direct report. e st
i m: .":-:' i Career Field and CarePlus Agents Recertification
Aot Co_
Use this report to check on

Recertification status of direct
reports.

When finished, click:

View Agent History: Click Here |
Done to return to the View Agent Certification Summary: Ciick Here |
Humana MarketPoint University N[ Dore [ Retum | [ Refres
Home page.
Return to go back to the Supervisor
menu
Refresh button to refresh the data
displayed in reports.
Team Data:
Team data allows you to look at the i ot sos- gt o
entire team’s status at one time. —
® strtDate |# AgentMame L ] SAN.. Complete
You can: 020 External Fsid MAPD Recertficaion G];)l:%% ABBATE FETER 1596811 | 00
Agani COnine Agpbcaon (AR ﬂz;::;my-f;’ ABBATE, FETER e | 00
View Team Current Enrollment L N T O T
. . Agenn Oriliie Agpsbeatiad JADA] :Jgg;;a ABELLERA GRACE 1774277 | 10000
View team History L T L L
. . . X Anboney Laundering - 2019 -?;;‘Eg;‘?:n ABELLERA GRACE 17477 | 10000
VIeW Certlﬁcatlon Summary ¥ Exterrnal Fasid MAPD Recertficabion | 2000-06-28 ABOUL-HOSN, HATHAM WETEE 10000
02 152 750
;;mmrmmm ﬁ?::ﬁ‘;;r ABOLL-HOSN HAITHAM TR 10000
X Aeb-Money Laundeneg - 2019 EZEOI:‘;;;;\] ABOUL-HOSN, HAUTHAM 1437236 | 100 00
Make your selection and click the ol -+ - S eicbeiiol il i
‘CIiCk Here’ BUtton X AnbiMoney Laundenng - 2019 W:O::z:‘? mg FRANK WEINME 10000
02 1504 670
Note: all reports can be exported to
excel.
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