
Specialty-at-mail pharmacy* Phone number

Acaria Health 1-800-511-5144
Accredo 1-800-922-8279
Across Specialty Pharmacy 1-770-746-0130
Allcare Plus Pharmacy Inc. 1-833-383-3533
AllianceRx Specialty Pharmacy 1-877-627-6337
AnovoRx Group 1-844-288-5007
Biologics 1-800-850-4306
BioMatrix Specialty Pharmacy of Maryland 1-888-662-6779
Bioplus Specialty Pharmacy Services 1-407-830-8820
CVS Specialty 1-800-552-8159
Curant Health 1-770-437-8040
DirectRx 1-855-362-3397
Expedien Pharmacy 1-866-943-4535
Gentry Health 1-844-443-6879
Kroger Specialty Pharmacy 1-855-802-3230
MMS Solutions 1-866-716-5486
Noble Health Services 1-888-843-2040
Onco360 Oncology Pharmacy 1-877-662-6633
Optime Care 1-314-731-6900
Optum Specialty Pharmacy 1-855-427-4682
Orsini Specialty Pharmacy 1-800-410-8575
PANTHERx Specialty Pharmacy 1-855-726-8479
Premier Pharmacy Services 1-800-540-4700
Red Chip of Nevada 1-949-223-9828
Rx Crossroads 1-502-318-1100
Senderra Rx Pharmacy 1-888-777-5547
St. Matthews Specialty Pharmacy 1-502-690-4462
US Bioservices 1-888-518-7246

Specialty-at-mail pharmacy* Phone number

CenterWell Specialty Pharmacy™ 1-800-486-2668

The following mail-order specialty pharmacies are in network but may not have preferred cost-sharing under 
a member’s benefit. *All specialty medications may not be available at every pharmacy in the CenterWell 
Pharmacy Network. Please contact Humana or your pharmacy to confirm medication availability for your 
Humana plan.

The following mail-order specialty pharmacies may offer a preferred cost-sharing pharmacy benefit.

Commercial



Maintenance-mail pharmacy Phone number

CenterWell Pharmacy™ 1-800-379-0092

Maintenance-mail pharmacy Phone number

DirectRx Pharmacy 1-855-362-3397
Expedien Pharmacy 1-866-943-4535
Experience Care Pharmacy 1-713-524-3330
Friendswood Health Mart Pharmacy 1-844-373-1300
Medhope Pharmacy 1-866-279-0497
Memorial Pharmacy 1-832-358-8500
Orsini Pharmacy 1-800-410-8575
PillPack by Amazon Pharmacy 1-855-745-5725
Ridgeway Pharmacy 1-800-630-3214
Rosh Pharmacy 1-844-939-3550
Urgentmed Rx 1-888-536-9963
US Med 1-866-938-4482
Walmart Pharmacy 1-800-273-3455
WellDyneRx 1-888-479-2000

The following mail-order maintenance mail pharmacies may offer a preferred cost-sharing pharmacy benefit.

Humana Inc. and its subsidiaries (“Humana”) comply with applicable Federal civil rights laws and do not discriminate on the basis of 
race, color, national origin, age, disability, sex, sexual orientation, gender identity, or religion. See our website for more information.

As used in connection with insurance products and services, “Humana” is the brand name for insurance products and services
provided by one or more of the Humana group of insurer and health plan subsidiary and affiliate companies (each, a “Humana Ins. 
Sub.”). Insurance products and services are solely and only provided by the one or more Humana Ins. Subs. specified on the
insurance policy, not Humana Inc. Not all insurance products and services are available in each state.

Humana group medical plans are offered by Humana Medical Plan, Inc., Humana Employers Health Plan of Georgia, Inc., Humana 
Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Health Plan of Ohio, Inc., Humana Health Plans of Puerto 
Rico, Inc. License # 00235-0008, Humana Wisconsin Health Organization Insurance Corporation, or Humana Health Plan of Texas, 
Inc., or insured by Humana Health Insurance Company of Florida, Inc., Humana Health Plan, Inc., Humana Health Benefit Plan of 
Louisiana, Inc., Humana Insurance Company, Humana Insurance Company of Kentucky, Humana Insurance of Puerto Rico, Inc.
License # 00187-0009, or administered by Humana Insurance Company or Humana Health Plan, Inc.

Statements in languages other than English contained in the advertisement do not necessarily reflect the exact contents of the
policy written in English, because of possible linguistic differences. In the event of a dispute, the policy as written in English is
considered the controlling authority.

For Arizona Residents: Offered by Humana Health Plan, Inc. or insured by Humana Insurance Company. Administered by Humana 
Insurance Company.

Please refer to your Benefit Plan Document (Certificate of Coverage/Insurance or Summary Plan Description) for more information on 
the company providing your benefits.

Commercial cont.

The following mail-order maintenance pharmacies are in network but may not have preferred cost-sharing 
under a member’s benefit.



Our health benefit plans have exclusions and limitations and terms under which the coverage may be continued in force or
discontinued. For costs and complete details of the coverage, call or write your Humana insurance agent or broker.

For medical insurance products and services -- Humana Medical Plan, Inc.; Humana Health Insurance Company of Florida, Inc. and 
Humana Insurance Company -- and for non-medical insurance products and services -- Humana Insurance Company;
Humana Dental Insurance Company; Humana Health Insurance Company of Florida, Inc.; CompBenefits Insurance Company; and

CompBenefits Company-- are the legal entities that offer, underwrite, administer or insure insurance products and services for Florida 
residents or Florida-sitused groups and members of those groups for purposes of insurance law. 

For states other than Florida, please click here to view a complete list, by product line, of the legal entities that offer, underwrite, ad-
minister or insure insurance products and services. Our health benefit plans have exclusions and limitations and terms under which 
the cover¬age may be continued in force or discontinued. For costs and complete details of the coverage, call or write your Humana 
insurance agent.

Humana is a Medicare Advantage HMO, PPO and PFFS organization and a stand-alone prescription drug plan with a Medicare
contract. Enrollment in any Humana plan depends on contract renewal. Other pharmacies are available in our network.

Humana’s pharmacy network offers limited access to pharmacies with preferred cost sharing in urban areas of AL, CA, CT, DC, DE, GA, 
IA, IL, IN, KY, MA, MD, ME, MI, MN, MO, MS, MT, NC, ND, NE, NH, NJ, NY, OH, OR, PA, RI, SC, SD, TN, VA, VT, WA, WI, WV, WY; suburban 
areas of AZ, CA, CT, DC, DE, HI, IA, IL, IN, MA, MD, ME, MI, MN, MO, MT, ND, NH, NE, NJ, NY, OH, OR, PA, PR, RI, SD, VT, WA,
WV, WY; and rural areas of AK, IA, MN, MT, ND, NE, SD, VT, WY. There are an extremely limited number of preferred cost share
pharmacies in urban areas in the following states: CT, DE, MA, MD, ME, MI, MN, MS, NC, ND, NY, OH, RI, SC, VT, WA; suburban areas 
of: MT and ND; and rural areas of: ND. The lower costs advertised in our plan materials for these pharmacies may not be available at 
the pharmacy you use. For up-to-date information about our network pharmacies, including pharmacies with preferred cost sharing, 
please call Customer Care at 1-800-281-6918 (TTY: 711) or consult the online pharmacy directory at Humana.com.
Florida residents can research healthcare information and compare drug prices, pharmacies, hospitals and doctors, by going to
FloridaHealthFinder.gov.

For more information, call Humana Pharmacy at 1-800-379-0092 (TTY: 711), Monday to Friday 8 a.m. to 11p.m. Eastern,
Saturday 8 a.m. to 6:30 p.m. Eastern
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