LFP toolkit

This toolkit is designed to guide your business through the plan year. The interactive buttons provide quick access to helpful
information. Start by selecting the month your plan is effective. Next, use the timeline and links to resources throughout the year.

Clickable icon index: Q Learn more

<O> View a sample

Select your plan’s effective month:  January

Before your effective date:

Watch for it:
+ Welcome letter <>
* Monthly invoice <&

Employer action:

+ Notify previous employees
on COBRA or a State
Continuation plan

+ Humana.com (register) Q

* Review the Go365 starter kit

« NY Public Goods Pool
(Learn.more / status
change form Q)

* Review the medical
reference guide Q

Member action:
+ Ask Humana Q)

Humana.
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January

Employer action:
* G0365 Engagement
Source (register) Q

Member actions:

* MyHumana (register) Q

+ Doctor on Demand (register)

+ Use Physician Finder to
locate in-network providers

1095-B forms to

Employer action:

+ Create a company.
challenge for your
employees

PCORI Fees Due (see
important dates)

September

Employer action:
+ Create an employer-
sponsored event

Notes: ©

[> Check out the video

February

Employer action:

- Get a copy of your
Schedule of Benefits and
Coverage(SBC) or other
contract items ©

Member actions:

« Stay in network to avoid
extra costs

1094/1095 Filing due

(paper)

Employer action:
« Doctor On.Demand toolkit &

Member actions:
* How to use Doctor
OnDemand >

October

Watch for it:
« Details about your next
plan year O

Employer action:
- Start a renewal campaign
using our Go365 Renewal

Kit on Go365 Engagement
Source ()

Watch for it:
« Your 13! monthly report <>

Employer action:

- Save with Go365 © [

« Take the Healthy Company
Questionnaire

+ Additional reporting
resources ()

1094/1095 Filing due
(electronic)

Employer action:
+ See how Go365
savings works

November

Employer action
+ Open enrollment ()

Contacts:

Employer action:
« Engage your employees in
well-being activities

December

Employer action
+ Year-end review ()

Reporting and IRS fees:

|

more than 50 employees) Q)
+ PCORI fees are due July 31

Learn more about...

!

« The claims fund ©
* Doctor on Demand

ngagement Source Flyer
+ LFP capabilities brochure
» Go365.com

@ Checklist:

Humana.com registration

(o365 Engagement Source
registration

PCORI requirements

1094/1095 requirements
Healthy Company Questionnaire
End of year review

» Settlement calculation (Occurs
3 months after plan year) Q

* Return to start

% Ask toolkit questions &
share feedback


http://apps.humana.com/marketing/documents.asp?file=3484325
http://apps.humana.com/marketing/documents.asp?file=3484325
http://engagementsource.Go365.com
http://engagementsource.Go365.com
https://www.humana.com/registration/
https://doctorondemand.com/what-we-treat/medical
https://www.humana.com/finder/medical?pageId=425306b79c9849dfbdca6d1fbf815a91
https://www.humana.com/finder/medical?pageId=425306b79c9849dfbdca6d1fbf815a91
http://apps.humana.com/marketing/documents.asp?file=3251430

http://apps.humana.com/marketing/documents.asp?file=3251430

http://apps.humana.com/marketing/documents.asp?file=3083626
http://EngagementSource.Go365.com
http://EngagementSource.Go365.com
http://apps.humana.com/marketing/documents.asp?file=3169933
http://apps.humana.com/marketing/documents.asp?file=3169933
https://www.humana.com/registration/
http://apps.humana.com/marketing/documents.asp?file=3502421

http://apps.humana.com/marketing/documents.asp?file=3502421

http://apps.humana.com/marketing/documents.asp?file=3502421

https://www.health.ny.gov/regulations/hcra/rfmenu.htm
https://www.health.ny.gov/regulations/hcra/rfmenu.htm
http://apps.humana.com/marketing/documents.asp?file=3541980
http://apps.humana.com/marketing/documents.asp?file=3541980
https://www.humana.com/employer/resources/reference-guide
https://www.humana.com/employer/resources/reference-guide
https://www.humana.com/global-search-results/
http://apps.humana.com/marketing/documents.asp?file=3074461
http://apps.humana.com/marketing/documents.asp?file=3074461
http://apps.humana.com/marketing/documents.asp?file=3074461
http://apps.humana.com/marketing/documents.asp?file=3120351
https://www.youtube.com/watch?v=mldLU4v1Nt8
https://www.youtube.com/watch?v=mldLU4v1Nt8
http://apps.humana.com/marketing/documents.asp?file=3068793
http://apps.humana.com/marketing/documents.asp?file=3068793
http://engagementsource.Go365.com
http://engagementsource.Go365.com
https://www.youtube.com/watch?v=vX4nI7_MgO0
https://www.dol.gov/sites/default/files/ebsa/about-ebsa/our-activities/resource-center/faqs/cobra-continuation-health-coverage-consumer.pdf
https://www.humana.com/insurance-through-employer/enrollment-center/life-changing-events
https://www.humana.com/global-search-results/
http://apps.humana.com/marketing/documents.asp?file=3112031
http://apps.humana.com/marketing/documents.asp?file=3295981
https://www.humana.com/employer/products-services/wellness-programs/go365
https://www.humana.com/employer/products-services/wellness-programs/go365
https://www.humana.com/finder/medical?pageId=425306b79c9849dfbdca6d1fbf815a91
http://apps.humana.com/marketing/documents.asp?file=3447704
http://apps.humana.com/marketing/documents.asp?file=3408782
http://apps.humana.com/marketing/documents.asp?file=3542201
https://www.youtube.com/watch?v=m40SC-Id96M
https://www.irs.gov/forms-pubs/about-form-1094-b
https://www.irs.gov/forms-pubs/about-form-1095-b
https://www.irs.gov/forms-pubs/about-form-1094-c
https://www.irs.gov/forms-pubs/about-form-1095-c
https://www.irs.gov/newsroom/patient-centered-outcomes-research-institute-fee
https://www.irs.gov/affordable-care-act/patient-centered-outcomes-research-trust-fund-fee-questions-and-answers
https://www.youtube.com/watch?v=mldLU4v1Nt8
https://www.surveymonkey.com/r/N2MT7SH
https://www.surveymonkey.com/r/N2MT7SH
https://www.surveymonkey.com/r/N2MT7SH
https://www.surveymonkey.com/r/N2MT7SH
http://engagementsource.Go365.com
http://Humana.com

Humana group medical plans are offered by Humana Medical Plan, Inc., Humana Employers Health Plan of Georgia, Inc., Humana Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Health Plan of Ohio, Inc., Humana
Health Plans of Puerto Rico, Inc. License # 00235-0008, Humana Wisconsin Health Organization Insurance Corporation, or Humana Health Plan of Texas, Inc., or insured by Humana Health Insurance Company of Florida, Inc., Humana
Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Insurance Company, Humana Insurance Company of Kentucky, Humana Insurance of Puerto Rico, Inc. License # 00187-0009, or administered by Humana
Insurance Company or Humana Health Plan, Inc.

Statements in languages other than English contained in the advertisement do not necessarily reflect the exact contents of the policy written in English, because of possible linguistic differences. In the event of a dispute, the policy as
written in English is considered the controlling authority.

For Arizona Residents: Offered by Humana Health Plan, Inc. or insured by Humana Insurance Company. Administered by Humana Insurance Company.

Please refer to your Benefit Plan Document (Certificate of Coverage/Insurance or Summary Plan Description/Administrative Services Only) for more information on the company providing your benefits.
Our health benefit plans have exclusions and limitations and terms under which the coverage may be continued in force or discontinued. For costs and complete details of the coverage, call or write your Humana insurance agent or broker.

Humana.
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