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Humana High Value Network
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Personalized care. Real value.

When it comes to your health, you shouldn’t
compromise. You should feel confident knowing
you're in good hands—that you're getting the
best possible care from doctors you can trust. You
also want value. Humana’s High Value Network

is a local healthcare community that delivers the
personalized care you expect at a lower cost.

Healthcare, simplified

The right care at the right time and the right place.
Your Savannah High Value Network is a community
of local healthcare professionals right where you
live and work. All your care starts with your primary
care physician (PCP), someone who knows you and
your unique health needs.

Your PCP coordinates all your care, guiding you
through the healthcare system and advising you
when you need to see an in-network specialist.
You’ll save time and worry searching for the right
provider. You'll also save money by staying within
the Savannah HMOx network.

Your local care network
The Savannah HMOx High Value Network features:

1. Memorial University Medical Center

 Approximately 799 doctors. Includes more than 106 primary care physicians and more than

19 pediatricians.

« Memorial University Medical Center. Regional referral center for heart care, cancer care, trauma care,
children's care, high-risk pregnancies and high-risk newborn care. Level 1 trauma center and region's
only children's hospital. Excellence in bariatric surgery, breast imaging, cancer care, colonoscopy and
endoscopy, heart and vascular care, joint replacement and orthopedic care, neurosurgery, pneumonia
care, spine surgery, stroke services, trauma care and women’s health.

For a complete list of doctors and clinics in your network, go to Humana.com, click “Search” under
“Find a doctor,” scroll to the bottom of the page and select “View physician lists.” Select “Georgia,”

then “Savannah HMOx.”
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How to get the most from your high-value network

Select a primary care physician

* The Savannah HMOx includes a network of  Primary care physician (PCP) selection is not
qualified doctors, including family practitioners, required but is recommended to provide you and
general practitioners, internists and pediatricians your family with someone who knows you and

your health needs

Find a doctor or see if your doctor is in the network

* Go to Humana.com * Enter your ZIP code and select “Savannah HMOx”

« Click on “Search” under “Find a doctor” under “Network”

. Choose “Medical” * Select “Specialty” under “Search” and enter “PCP”

« If you know your doctor’s name, select “Name”

+ Select “Insurance through your employer”
under “Search”

under “Coverage type”

@ If you need to see a specialist

+ Contact your doctor for a recommendation or Simple, affordable healthcare
follow the steps above under "Find a doctor or

see if your doctor is in the network" * Personalized care

 Close to home

« Referrals from your doctor to specialists in the
» Doctors you can trust

HMOx network are not required

FREQUENTLY ASKED QUESTIONS

What if I choose to see a doctor who is not in my network?
You'll have to pay for your services in full, and Humana will be unable to limit the amount you pay.

What if I need to see a doctor who is not in my network?
If it is medically necessary and coordinated through your PCP, services outside your network will be covered
the same as if you were going to a provider in your network.

What if I go to an emergency room outside my network?

If you are traveling, or go to an emergency room outside of your network, and it’s a true emergency,
services will be covered at the in-network benefit level. You’ll be expected to receive all follow-up care from
your PCP or an in-network provider.

Is a high-value network HMO right for me?

It’s a good choice for people who are willing to use certain doctors and healthcare facilities in exchange for
lower costs. Your PCP plays a valuable role by providing you with many of your healthcare services. A referral

is not required to see a specialist, though your PCP can assist you in finding the care you need. Your PCP keeps
an eye on your total healthcare picture and is the point person anytime you have a health problem. Preventive
care like annual checkups, flu shots and screenings are covered at 100 percent at your PCP’s office.

Offered by Humana Employers Health Plan of Georgia, Inc.

Our health benefit plans have exclusions and limitations and terms under which the coverage may be
continued in force or discontinued. For costs and complete details of the coverage, call or write your Humana
insurance agent or broker.
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IMPORTANT!

At Humang, it is important you are treated fairly.

Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender identity, or religion. Discrimination is against the law.
Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that you

have been discriminated against by Humana or its subsidiaries, there are ways to get help.

+ You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 1-877-320-1235 or if you use a TTY, call 711.

* You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

Auxiliary aids and services, free of charge, are available to you.
1-877-320-1235 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you.
1-877-320-1235 (TTY: 711)

Espaiol (Spanish): Llame al nimero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
R (Chinese): BT LEMEERIBAI I RS REL SRR

Tiéng Viét (Vietnamese): Xin goi s dién thoai trén day dé nhan dugc cac dich vu hd trg ngén nglr mién phi.
¢h=30] (Korean): = 210 X MH|AS 2O2{H |9 Ho 2 MISHYAIL .

Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.

Pycckuia (Russian): [103BOHMTe MO HOMePY, YKa3aHHOMY BblLLe, YTO6bI MONYyYNTb 6ecniaTHble

ycnyru nepesoga.

Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa sévis ed pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d’aide linguistique.
Polski (Polish): Aby skorzystac z bezptatnej pomocy jezykowej, prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servicos linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi di assistenza linguistica gratuiti.

Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.

B#:E (Japanese): EHOEEXET EXZCBEEDHZEIE. LROBESETHEFELZTIL,

sy (Farsi)
A5 olad §98 oylan by o Boly Oygay b OMgud c8liys ¢ly
Diné Bizaad (Navajo): Wddahi béésh bee hani’i bee wolta’igii bich’{" hédiilnih éi bee t'aa jiik’eh saad
bee dka’'adnida’awo’déé nika’adoowot.
4w =l (Arabic)
lugly 3ucluall dilae Slaas e Jgasd oMel fall @840l Jlaidl el yl




