Get paid faster

Humana.

Enroll for electronic claim payments and remittance
advice using Humana’s ERA/EFT Enrollment app.

The tool enables you to:
e Receive payments via electronic funds transfer (EFT) into your choice of bank account(s)

e Receive electronic remittance advice (ERA) via your clearinghouse or download remits online via
Availity’s secure provider portal, Availity Essentials

e Review previous ERA/EFT enrollment requests and check their status

Enroll by NPl or TIN

Humana offers enrollment by National Provider Identifier (NPI). This means you can have your
organization’s claim payments deposited in different bank accounts based on NPI. Or, if you prefer,
you can have claim payments for an entire Tax Identification Number (TIN) deposited in a single bank
account. The choice is yours.

How to access the ERA/EFT enrollment app

If you don’t have a user ID for Availity Essentials, ask your organization’s Availity administrator for one,
or visit Availity Essentials to register. Then follow the instructions below to find the ERA/EFT
Enrollment app. If you don’t see the app, contact your Availity administrator to discuss your need for
this tool.

To access the ERA/EFT Enrollment app:

1. Sign into Availity Essentials and select Humana from the Payer Spaces menu.

2. From the Applications tab, select the ERA/EFT Enrollment app.

For more about online tools or to register for training, visit
Humana.com/ProviderSelfService.
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