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Quick links »
Access the e =t ==

Beneficiary Provider Government

About Contactus Careers &

H u m G n O M i litO ry B Control. Manage. Access. All in one
provider site
l? iaries Providers Government

G O to H U m O n O M i l it(] ry. CO m/lo g _i n O n d Take control of your health with the Manage your TRICARE patients with Access information to help guide
. . . the tools available on self-service. ou through TRICARE processes.

click on "Log in" under the "Providers" o

section in the middle of the page

tools available on self-service.

Did you know?

DoD Self-service Logon (DS Logon) is a secure, self-service
logon ID that allows beneficiaries affiliated with the
Department of Defense (DoD) or the Department of
Veterans Affairs (VA) to access several websites using a
single username and password. Service members, veterans,
spouses, eligible family members and former spouses who
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Register for
dn account

From the self-service log in page, click
on the “Register for an account” link

Note: After you register, you must
attach a provider to your account and
will need one of the following:

« Tax ID Number (TIN) or

- Employee Identification
Number(EIN)

Log in
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User ID* Forgot User ID —

| l

Password* Forgot Password —

Register for an account —

Provider Self Service Tutorial —

Consent Notification

You can access Humana Military Automated Information System. By using this system you consent to the terms of the ivacy Act Statement.

Privacy Act Statement

AUTHORITY: 10 U.5.C. 1079 and 1086; 38 U.S.C. Chapter 17; 32 CFR Part 199, Civilian Health and Medical Program of the Bniformed Services (CHAMPUS); and E.0. 3397 (SSN), as amended.
PURPQSE: To obtain information from individuals to validate their eligibility as health care providers and staff, grant acc{ls to the Humana Military website, and provide provider services available through
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WARNING!
This site is for the exclusive use of Humana Military Providers, their employees or those rendering services for those providers. Unauthorized

access to this site may result in criminal or civil prosecution.

Create account

Step 1: Gettlﬂg Create Provider Account
started © oo

Storted and Possword Information Agreement

From the “Create Provider Account” Canssnt Notication

page, read the Consent Notification Yo con ccs Hmona iy Aot normaian .y uing s e o cnsn o he s of e rvey ActSemens
and the Privacy Act Statement and L e

click the “Continue” button

AUTHORITY: 10 U.S.C. 1079 and 1086; 38 U.S.C. Chapter 17; 32 CFR Part 199, Civilion Health and Medical Program of the Uniformed Services
(CHAMPUS); and E.O. 9397 (SSN), as amended

PURPOSE: To obtain information from individuals to validate their eligibility as health care providers and staff, grant access to the Humana Military
website, and provide provider services available through Humana Military to validated individuals, including physician referrals, healthcare
authorizations, claims payment, assignment of beneficiaries to physicians, and informational contact with validated beneficiaries

ROUTINE USES: : Information collected may be used and disclosed generally as permitted under 45 CFR Parts 160 and 164, Health Insurance
Portability and Accountability Act (HIPAA) Privacy and Security Rules, as implemented by DoD 6025.18-R, the DoD Health Information Privacy
Regulation. Information may also be used and disclosed in accordance with 5 U.S.C. 552a(b) of the Privacy Act of 1974, as amended, which
incorporates the DoD “Blanket Routine Uses” published at: http://dpcld.defense.gov/Privacy/SORNsIndex/Blanket-Routine-Uses/ Information collected
from you may also be shared with the Departments of Health and Human Services and Homeland Security, and other Federal, State, local, and foreign
government agencies, private business entities under contract with the Department of Defense, and individual providers of care, on matters relating
to eligibility, claims pricing and payment, fraud, program abuse, utilization review, quality assurance, peer review, program integrity, third-party
liability, coordination of benefits, and civil or criminal litigation.

DISCLOSURE: Voluntary; however, failure to furnish all requested information will result in an individual not being able to access provider services
available through the Humana Military website. For more information on Humana Military's privacy practices, including web site Terms of Use and
Internet Privacy Statement click here
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Create account

WARNING!
This site is for the exclusive use of Humana Military Providers, their employees or those rendering services for those providers. Unauthorized

access to this site may result in criminal or civil prosecution.

M
Step 2: Create user
Create Account

ID and password —e——0—

Getting Create User ID General User Confrmotion
Storted ond Possword Information Agreement
44 )
From the “Create Account” page,
create a User ID and Password s \
. * Password Passwords must be 8 - 16 characters long and
Choose PO stord questlons Ond - ‘ contain at least one letter, one number and one of
) P these special characters ! @ #5-_=+
prowde answers ot )
* Password Question 1 Select Password Question » It is recommended that you use all lower case and
. « 1y avoid special characters in your response because
Cl I C k th e S U b m It b U ttO n during a password reset, you must match your
* Password Answer 1 | answer exactly
* Password Question 2 Select Password Question . It is recommended that you use all lower case and

avoid special characters in your response because
during a password reset, you must match your

* Password Answer 2 ( | answer exactly.

* Indicates a required field.
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WARNING!
This site is for the exclusive use of Humana Military Providers, their employees or those rendering services for those providers. Unouthorized

access to this site may result in criminal or civil prosecution.

Step 3: General
. . Create Account
information o @ e s

From the “Create Account” page,

pro\/ide: *Full Name | First Name ||:||L-:]st Nam .
*Job Title [ )
Name “Email | )
. = rm Emai | |
Job Title i —
“Work Phone (-0 J-[ )extension:( )
Email address “street Address | )
*Zip Code: ( '
Work Phone ’ —
*Supervisor Name |
Street Address bioter 0 Nequised il

Zip Code

Supervisor Name

Click the “Continue” button
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Create account

WARNING!
This site is for the exclusive use of Humana Military Providers, their employees or those rendering services for those providers. Unouthorized

access to this site may result in criminal or civil prosecution.

Step 4: User (V)
agreement Create Account

From the “Create Account” page, read 1 2 3 o 5

the Humana Military Security and oed  amarowrs  omaien  Ageement
Information Protection Agreement,

and if you accept it, click the button Humana Military Security and Information Protection Agreement

next to “I accept this agreement”

I hereby acknowledge that the information I will access through the MyHMHS for Providers Internet applications is confidential patient and
physician data, the unauthorized disclosure of which is prohibited by state and federal law. I agree not to make any unauthorized disclosure and

H 14 1 b2
Cl IC k th e CO n tl nue b u ttO N will treat as confidential all such information. I further agree that all passwords I select or that are assigned to me by Humana Military for access
to this information shall be held by me in strict confidence and shall not be disclosed to any third parties. Do you accept this Humana Military
Security and Infarmation Protection Agreement?

I accept this agreement.
I do not accept this agreement.
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Create account

Step 5:
Welalildaaloldleln

From the “Create Account” page, note that
you have successfully completed the
account creation process

If you want to proceed without adding any
providers to your account, click the
“Continue to Provider Self-Service” button

If you want to add providers to your
account, click the “Add a Provider to
Account” button

NOTE: It is strongly recommended to add
providers to the account at this time. Most
self-service functions are not available
without adding a provider to the account

Log in
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WARNING!

This site is for the exclusive use of Humana Military Providers, their employees or those rendering services for those providers. Unauthorized

access to this site may result in criminal or civil prosecution.

QO

1 2 3 4 [5]
Getting Create Uses [D Gereral User Confirrmation
Storted and Password Infarmeation Agrwnvm

Congratulations!

You have successfully completed the account creation process. You have been signed into the site with your new User ID and Password. You will
also receive an email confirmation of your access to the site.

Next you will want to request access to TINEIN information. The Add a TIN/EIN page will guide you through this process.

- Add a TIN/EIN to Account = Continue to Provider Self-Service
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Log In to Provider
self-service on
HumanaMilitary.com

Once you have registered, your account
has been activated by Humana Military
and have added providers to your
account, you may access the Provider
self-service log in page by entering your
User ID and Password

Click the “Log in” button

Back to table of contents »
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Provider
self-service log in

User ID* Forgot User ID —

| l

Password* Forgot Password —

| l

Register for an account —

Log

Provider Self Service Tutorial —

Consent Notification
You can access Humana Military Automated Information System. By using this system you consent to the terms of the Privacy Act Statement
Privacy Act Statement

AUTHORITY: 10 US.C. 1079 and 1086; 38 U.S.C. Chapter 17; 32 CFR Part 199, Civilian Health and Medical Program of the Uniformed Services (CHAMPUS); and E.O. 9397 [SSN), as amended.
PURPOSE: To obtain information from individuals to validate their eligibility os health care providers and staff, grant access to the Humana Military website, and provide provider services available through
Humana Military to validated individuals, including physician referrals, healthcare authorizations, claims payment, assignment of beneficiaries to physicians, and informational contact with validated
beneficiaries.

ROUTINE USES: : Information collected may be used and disclosed generally as permitted under 45 CFR Parts 160 and 164, Health Insurance Portability and Accountability Act (HIPAA) Privacy and
Security Rules, as implemented by DoD 6025.18-R, the DoD Health Information Privacy Regulation. Information may also be used and disclosed in accordance with 5 US.C. 552a(b) of the Privacy Act of
1874, as amended, which Incarporates the DoD "Blanket Routine Uses published at: http://dpcid defense goviPrivacy/SORNsIndex/Blanket-Routine-Uses/ Information collected from you may also be
shared with the Departments of Health and Human Services and Homeland Security, and other Federal, State, local, and foreign government agencies, private business entities under contract with the
Department of Defense, and individual providers of care, on matters relating to eligibility, claims pricing and payment, fraud, program abuse, utilization review, quality assurance, peer review, program
integrity, third-party liability, coordination of benefits, and civil or criminal litigation

DISCLOSURE: Voluntary; however, foilure to furnish all requested information will result in an individual not being able to access provider services available through the Humana Military website. For more
information on Humana Military's privacy practices, including web site Terms of Use and Internet Privacy Statement click here.
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Resetting your Humana
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PASSWOT -
Ll
o If yOU enter an incorrect p(]SSV\/ord 3 You have exceeded the maximum number of attempts to log in. Your account has been locked for security reasens. How do I get my password restored?
times, you will be locked.out of the Provider
system and presented with the screen . .
. self-service log in
Click on “How do I get my password Jeer it forgorvser —
restored” link | |
Password* Forgot Password —

Register for an account —

Back to table of contents -»
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Resetting your
password

Enter your user ID

Click “Submit”
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Reset Password

Step 1 - Enter your User ID.

*User ID

* Indicates required field.

Back to table of contents »
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Resetting your Humana
password
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Enter the responses to the password Reset PCISSWO rd

reset questions that you provided
HRET jel estalel el HEUr SETeUnit Step 2 - Answer your password questions below.

If you are unable to answer your _ o _ _ _ _
. . To verify your identity you will need to correctly match the answer to both password questions you previously established.
Secu rlty queStlonS d nd are [OCked Note: Your answers must match exactly.

out of your account, you will need
to complete a new registration on

. . * Password Question 1 "Last name of your childhood friend"
provider self-service
Fa ™
* Answer | |
LS
* Password Question 2 "Childhood nickname"
g ™
* Answer |
L
* Indicates required field_

= Continue
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Resetting your
password

- Enter a new password and confirm it

- Choose password reset questions and
provide their responses
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Reset Password

Step 3 - Create a new password and password reminder questions.

* New Password |

P
* Confirm Password |
h S
* Password Question 1 Select Password Question
F 4
* password Answer 1 |
h 8
* Password Question 2 Select Password Question

P

* password Answer 2 |
-,

* Indicates a required field.

Back to table of contents »

Passwords must be 8 - 16 characters long and contain at
least one letter, one number and one of these special
characters @ #5-_=+

It is recommended that you use all lower case and avoid
special characters in your response because during a
password reset, you must match your answer exactly.

It is recommended that you use all lower case and avoid
special characters in your response because during a
password reset, you must match your answer exactly.
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Click on the “Provider Self-Service Log Reset P(]SSWO I’d

In” button

You may now log in using your new password.

= Provider Self-Service Log In
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Resetting your Humana
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L
Log into the site with your new Provider
password . .
self-service log in
User ID* Forgot User ID —
Password* Forgot Password —

Reqgister for an account —

Provider Self Service Tutorial —
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