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Online administration will enable you to put the
internet to work and allow you to manage your
groups and individual plan members more quickly
and efficiently.

One person will activate the Agent Portal and
become the Primary Access Administrator for the
account. This person can assign web access rights to
additional users for specific sections/groups of the
website. For example, if you want someone to view
commission statements and to have access to group
administration, but not the Enrollment Maintenance,
you can set it up that way. Online access is
completely customizable!

Let’s get started!

Have available:

* Broker/Agency SAN
 Organization’s ZIP code

« Organization’s Tax ID number
 Agency/Broker Name

Activate your agency online at Humana.com.
See more activation information on page 7.

If you need any assistance, please
call Humana Business Web Support at
888-666-5733, option 4.
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Y Contact Us

Humana 888-666-5733 Primary access | » Help with activation

Business 8 a.m. - 7 p.m,, Eastern time administrator Online enrollment

Web Support Web functionality issues
Reset passwords
Answer questions
on such topics as:
delegation for group
access and Employer
Self-Service

Humana 800-592-3005 Agent and « All service inquiries

Business SBMarketSupport@humana.com | employers dental, vision and life

Services

Single point of | Provided to employer and Agent and All service inquiries for

contact (SPOC) | agents of 100+ groups employers 100+ groups

Launch 1-855-330-5920 Agent Online small group

My Group LaunchMyGroup@humana.com (under 100 membership)

implementation

For additional support on the Agent Portal, please register for our training course.
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. o0

. Humana’s Secure Chat Assistant oo
o0

Powered By Watson X
o000
Another channel for you to quickly get the | o0

information you need

* Help without picking up the phone

« All responses are provided quickly

 Conversations can be saved for future use o0
» Opportunity to shape your future experience : ° ®
* Your input will be used for continuous improvement 00
* Located in the bottom right of your screen C X )
. ®
’ .
Use Humana'’s secure chat assistant for: SR s ~ Py
» Check member/group eligibility T m (X
+ Obtain patient benefits (deductible, coinsurance Welcome to the Humana's self-service l L X )
and maximum out-of-pocket) portal. How can I direct you? (Y
* Web navigation and COVID-19 assistance — o060
. ID cards eligibility o0
Humana Assistant
e Claims -
Are you inquiring about a group or l : . .
. member?
Your first chat
Beginning the chat: 2= CY
member
« To start, the chat assistant will ask, How can I help you...start ) o O
by typlng [Humr,!nq Assistant l 5 . .
_ Ellglblllty Enter the member's Humana ID number . . '
_ Beneﬂts Type your response here . .
- Web navigation o
* You'll already be authenticated based on your portal login ®
 The chat will request the needed info to research your query: o0
- Humana member ID or SSN
- Date of birth o0
o0
o0
L LN
o0
o0
o o
X
o o
o0
o000
o0
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. Humana’s Secure Chat Assistant

Tips and helpful suggestions for your first chat
» At any time, you can type “Opt out,” “Agent” or “Representative” to provide the Customer Service number.

* Less is more. DO NOT TYPE full sentences or paragraphs. All you need to enter are one or two words, like
Enrollment, ID Cards, benefits...then simply follow the prompts.

* You can save your chat conversation for convenience and feedback.
* Available to assist 24/7.

* Technical difficulties? Please default to your usual method of contacting Humana for service resolution.

Secure chat feedback
* You'll get a quick survey and reference number at the end of the chat.

* Use the Humana chat assistant email address (WatsonChat@Humana.com) to leave feedback any time
it’s convenient for you.

* Do not include protected health information (PHI).
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Primary Access Administrator (PAA)

The PAA is the point of contact for web access for the organization. This person performs day-to-day
functions and can assign access for others in the organization.

The PAA will sign in to the Agent Portal to activate new users and perform administrative tasks. An
unlimited number of users can be added.

Have this information available before you go through the activation process at Humana.com.
» Agency/Broker Name

» Agency/Broker SAN

 Organization’s ZIP code

 Organization’s Tax ID number

If you have questions or need help, please call 888-666-5733, option 4.

Activation

Activate

« All users will activate their account on
Humana.com

« Begin by selecting the Sign in link in the
top right corner

* You will have the option to enter your
username and password if you are
already activated

« If you have not activated your account, you

Don't have a profile?
can select Activate online profile Sttt yourolne e todoy

and you'll have immedicte access
1o your MyHumana, Humona

« If you need assistance logging in or
completing activation, you can reach
Humana Business Web Support at
888-666-5733, option 4

4 Return to Index
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. . o0
Activation oo
o0
o0
« Select Agent/broker or agency from H.com Global Header X X |
the drop—.dom{n menu, then select Startyour orilini o0
Start activation now.
Humana profile
activation o0
e o
Agent/broker or agency
X
[ Pon summaries and morkeling malerils C X )
[ Enraliment chonge farms . . .
[ vote bl natices . .
®
o0
« Select appropriate agency type, either S o0
Agency or Agent/Broker. o0
i) Agency . .
() Agent/Broker ‘ . .
Cancel activation o
o0
o o
* A broker may activate an account
independently or on behalf of an agency. \Offgsnglgf ° o0
+ Through the Agent Portal, agents will have [~ L I
access to the Agent Self-Service Center as s o o0
well as some functions of the Employer o000
Self-Service Center. . [ X
» Anyone may activate an account on behalf R ®
of an agency; they will be the Primary ®
Controlling Authority (PCA) and Primary | =
Access Administrator (PAA) for the agency. o0
The PAA is responsible for adding and o
managing secondary users. This includes o0
group delegation. o0
« Activation information entered on = L
Humana.com should match agency L
information as displayed on Humana Validate your o @ e
commission statement. OFRRERRan = = = o0
. . - == o o
« After Agency or Agent/Broker information
has been entered, select Continue. Y )
+ Note: Confirm the information entered for o o
the Agency or Agent/Broker is correct and o0
select Continue. 00
o0
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Activation

» Agents or brokers may also activate
accounts independently with their own
Humana Agent Number (SAN).

e The broker name must match the
SAN as displaying on Humana
commission statement.

» An agent may be activated independently
and also be a user for an agency.

» Once all fields are completed, select
Continue to complete activation.

* NOTE: The security answer must have
at least four characters and contain
no spaces.

« NOTE: By continuing you are agreeing to
the Online Service Agreement and Humana
Web Confidentiality Privacy Agreement.

» Activation confirmation

4 Return to Index

Humana  Agerey or ogentbroker secount octivation [ apata
ooty
Set up your ©O—O 3

Violidate Account Activotion

account ergonizaion i complata
Thank you fer confirming your arganization infermeation! Now we'll get your m
occount set up using your emoail address ond o usernome ond password you
create
Email Confirrn Email

MAISE be Betwen 8-15 Shardters
s carse sensit

Bt ren froem yaur usernome
May inchude the folawing cheracters:#, *, 5, ®

Chouse a security question

Select one v

By continuing, | agree to the following Humana terms of use:
@nline Services Agreamen t and Humana Web iality Privacy

Cosionl oxtivobion

Humunq Agency or agent/broker account activation Contactus  Espafiol
Step3of3
Welcome O

Validate Account Activation
[Name]! s tan e Chnnicts

Next steps:

You have successfully
activated your account!

-592-3005 (TTY: 711), Monday-Friday,
8am. —5p.m, Eostern time.




Agent Portal Home

* You may be prompted to choose either
Vantage (retail business) or the Agent Portal
(commercial business) when signing in

* You can navigate to the Agent Portal
from Vantage by selecting Menu and
then Agent Portal

» For Vantage web support or questions
about retail business, please call
Agent Support at 800-309-3163

* By selecting the Humana logo at the top
left of the Agent Portal, you will return to
the Agent homepage

+ You will find links to the different sections
of the Agent Portal, as well as shortcuts for
frequently used functions

4 Return to Index

Portal Selection

Please select your portal

For Your For Your
Retail Commercial
Business

Business

o Vantage

Please make your selection based on ihe product type being sold. For your retail business, please
setect Vantage, and for your commertial business, please select agent portal. Note that you will

rei2in access (o both porials al the same time.

© Agent Portal

[Share your feedback

X Menw  Humana Vantage

:

Favores

Quote & Enrol to Humana Vantage
aagent you

Search Fep Center

'} [] w

Netieaens Sacure Mail Contactus

Business Center
‘ashboard appicabon, provides you weh the folowing featres

Commissions ELTTIE—t—
Certfcations & Training ko connct you'o e focks and nfrmaton you reed

Sales Resources igaton tha isalso accessible fom moble devices

Tools & Calculators

yourbusness. Vantage,an

T Smart Test Agent m

. 3 Next
o Agent Portal —
o Lead Distribution
& + @ & QuotesEnroll * @ My Humana [- B ]
8 Business
& Delegated User Medicare
Humana Reports
i R —
R & |20
2, Manage Portal Access | [ ¢ i Center | & Logout

Humana

Agent Portal

Quote, Enroll & Manage

Hi Mlldred,

Pay & Bonuses

Welcome to your agent portal. Easy tf navigate, simple to use and
evailable anytime. Humenz's committed to providing you with the

tools and support for success

Quote, Enroll & Manage

‘Quote and enroll customers,
create utilization reports and
update enrollment (2-100
subscribers)

Request a Quote [7

View Current (i}

Pay & Bonuses

Learn about Leaders Club,
Producer Partnership Plan,
and update commission
information.

View Commissions Reports [1

Set up Direct Deposit [7

T Leaders Club Qualification

Enroll Using Launch My Group
[

Visit Page =%

Marketing & Products.
Review product information
and order marketing materials.
Marketing resource center (7
T Humana Producer Guide (7
B LFP Toolkit 1

Visit Page =

Visil Page =¥

Education

Online fraining, certification,
Job aids and continuing
education

T Agent Self-service quide [

Marketing & Products Contact Us Education

Administer Group
Benefits

Access the Employer Portal to

= Enroll members
= Order ID Cards
« View billing statements

soegpeay

Producer Forms

Printable PDFs of change forms
that can be submitted o Agency
Management.

T Commission Assignment Form [
T AR Change Form (2

T Business Release Form [

Producer Information

My Licenses [3

T Humana License Disclosures [
Producer Gontract Documents [
Producer Onboarding 7

T Important Producer Notices [7
[¥ Agency Privacy and Security

Humana's Online
Enroliment Center [7

Employer FAQs [3

Policy Template [7

Additional Resources
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(-3 Communication Center

» Select the Communication Center link in
the top right corner. -

o
Ll

Humana

Portal

Quote, Enroll & Manage

A Manage Portal Access | [ Communication Center | O Logout

Pay & Bonuses Marketing & Products Contact Us Education

e Access the Humana Secure Mail. Humana

Agent Portal

« Manage communication preferences here.

9> Managing Additional Web Users

» Manage web users by selecting Manage Humana

Portal Access Agent

~q
Ll

Portal

A Manage Portal Access | [%] Communication Center | O Logout

Quote, Enroll & Manage Pay & Bonuses Marketing & Products Contact Us Education

Agent Portal

» Select Manage Users tab at the top of the Humana

page to add a new user.

» NOTE: All users of the Humana self-service
portals are required to have their own
username and password. Sharing secure
log-in information is a violation of the web
services agreement and may result in web
access being revoked.

Admin  Dashboord Manage Users

Welcome Alan!

Manage Groups

0 manage your srganization’s access to the Humana Portal. Save time
formation when they need it. Seamlessly monitor security and

Total users

157

Administration Menu

54

Web Access Administration for Agents [7 Manage User Status

4 Return to Index
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(@

» Select Create new user.

» The PAA will then create a User ID and
AKA Name for the secondary user.

» The AKA Name is a secondary
identification for security purposes and
should differ from the username.

« Select Next to continue.

<> Managing Additional Web Users

Humana 9

Agent Portal Admin Dnsr;hanrd Manage Users Manage Groups
-i- e A
Manage Users

Create new user accounts, update existing accounts, assign users ta groups, and manage access rights.

+ Create new user | 203 Assign Group(s) | /7 Assign Access Rights

I tctee g __m

[ Mario Speedwagon 8739292387 mario@abe.com

[ Petey Cruiser 6736897328 petey@abc.com 3

() AnnaSthesia 1882892360 anna@abe.com n
() PaulMolive 8927729019 paul@abe com 19
(] AnnaMul 9373628290 annom@abe.com L
[J  Gail Forcewind 1873282378 gail@abc.com 7
() Paige Turner 2288739238 paige@abc.com 8
() BobFrapples 3878298190 bob@abe.com 24
(7] Walter Melon 1891717827 walter@obc.com 20
() NickR. Bocker 5353285782 nick@abe.com 56
(3 BarbAckue 6626257625 barb@abe.com 78
Total users: 156

O : : « s ¢ 1 ..o

Security Administration Functions:

Assign Access Rights

+ After selecting next, the PAA will
assign web access rights and business
functions, or tools, to the user. Open
each folder to assign access rights.
Each function can be expanded further
to customize access. Access rights can
be managed at any time.

» Check everything you would like the
user to have access to within the
agent portal. This page will not affect
access to employer groups.

* When assignment is complete,
select Next.

4 Return to Index

Humana X
Marage Groups

Agent Portal Admin  Dashboard Manage Users

Create a new user account

cessric @) User details

Assign Access Rights

Manage Users

Create ints, update existing account

+ Create new user | a3 Assign Group(s) | -7 Assign Access Rights

u—_ S e
Name SAN#
(] Access Rights
Mario Speedwagon 8739292387 mario@cbc.com > (O Humana Agent Dental
(O Petey Cruiser 6736897328 petey@abc.com ~ () Humana Broker Agent
> Activity Report Vitalit)

(] Annasthesio 1882892380 anna@abe.com (B At Repa Vaty,
m = » () Humana Agent Commission Statement
(] Paul Molive 8927729019 paul@abc.com

> (] Humana Agent Default Broker Functions
() AnnaMul 9373628290 annam@abe.com
8 > [J Humana Agent Communications Center
() Gail Forcewind 1873282378 gail@abe.com > (O mapa tools
() Paige Turner 2288739238 paige@abc.com > [ Morketpoint
() BobFrapples 3878298190 bob@abe com
(1) Walter Melon 1891717827 wolter@abc.com E]
(] NickR. Bocker 5353285782 nick@abc.com

Assign Groups (optional) v

U Barb Ackue 6626257625 barb@abc.com o it
Total r5: 156

Cancel

12



%> Agent Auto-delegation of Commercial Groups

+ Delegation flows to the Humana Agent Number, or SAN, of the AOR/WA listed for the group. The
PAA that has activated the SAN will receive auto delegation for all groups sold under that SAN.

« Commercial agents are able to act on behalf of their employer groups for many
administrative functions.

* Delegation is available to both the Agent of Record (AOR) and the Writing Agent (WA) for
groups with vision, dental, life and disability with a case size of 2-3,000.

9> Security Administration Functions: Assign Groups

* You can customize the employer M0 s s oo e x
functions each user has access to using Manage Users .
the drop-down arrow next to the group . M I -
name. The default is for all users to P
have access to all employer functions S = .
available to agents. == — 3

NOTE: While the employer functions [ i

that agents have access to are the same s . i

ones that employers use, it is a limited o - o

set of functions and looks different from == e [mee |

the functions the employer can access

via the Employer Self-Service Portal. T H—— - »

Once complete.

Manage Users Assign Group(s)

Create now user it o , and manage acces:

+ | &

) Mario Speedwagon 8739292387 mario@abc.com
() Petey Cruiser 6736897328 petey@abc.com
() Annasthesic 1882892380 ‘anna@obe.com
() Paul Molive 8927729019 paul@abe.com ial Group Default BF
() AnnaMul 9373628290 ‘annam@abc.com - ol Proof of Coveroge
() Gail Forcewind 1873282378 gail@abe.com 882628
O sostame moms ameion .
(0 Bob Frapples 3878298190 bob@abe.com 997629
(1) Walter Melon 1891717827 ‘walter@abc.com 448891
() BarbAckue 6626257625 barb@abe.com
* You now have option to select “Always «
allow access to all group” when Create a new user account
managing secondary users. This function
. o User Details v
can be selected for multiple users by ~
i Assign A igh
checking each user’s checkbox or all s fcess o v
users by checking “all” box. If a user has @ hssion Groups (ptonal ~
the “AlWClyS OHOW access to Q“. gI’OUp" Select the active groups the user will be able to manage.
Always allow access to all group
checked, all future newly delegated =
groups to the agency/broker will be
delegated to that secondary user.
Cuncel

4 Return to Index
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9> Security Administration Functions: Assign Groups

+ Once profile is saved successfully, the

confirmation page will appear.

» A temporary password is provided;
this is the only time the temporary
password is viewable. It is
recommended to print or screenshot
the confirmation page to provide to
the user.

* Once User ID and password are
recorded, select Done to continue.

* One more pop-up window will appear
confirming that you have copied
the information.

4 Return to Index

R
(v) Successt

You've created o new user profile. Below is the User 1D,
AKA name and a tem porary password. Be sure to save
this information, it will not be viewable ogain once you
leave this page.

User ID: msmith198
AKA name: msmith216

Password: Yvk26jhskj

Done

Fleose ensure you hove recorded the user 1D ond password
to provide to your user.

User I ; usnshal
Paseward :f’JEa'v'pEIE‘

Confirm

14



<> Managing Additional Web Users

Humana -«
Agent Portal Admin Dashboord Maonage Users Manage Groups

Manage Groups User Access

Assign users to active groups se they can manage enrollments, order 1D cards, and administer grou

M. Assign users
¢ Q. search ogents

B | Group nome o Group ID m i Agent Name

[:\ Mario Speedwagon

[]  Acme Corporation 882628
(] Petey Cruiser
) Burns Industries 882628
C\ Anna Sthesia
[ Ecor 882628 )
""J P U Paul Malive
[) Globex Corporation 882628 () AnnaMul
(] HooaliInc 882628 () Goil Forcewind
[] Initech BRIGIB [ Mario Speedwagon
— | Petey Cruiser
(] Los Pollos Hermanos BE2628 C ¥
[:\ Anna Sthesia
(] Soylent Corp 882628 .
. U Paul Malive
(] Umbrella Corparation BB2628 [: Ry
[} Wehement Capital Partners 882628 () Goil Forcewind
] Wayne Enterprises, Inc. 882628
Total users: 156 Save Cancel

Checkfuncheck users to manage access to the selected group(s).

Users can also be managed on the Manage Groups tab of the Agent Portal Admin screen. On the
Manage Groups screen, select View/Edit agent access to assign users to the group selected. The
PAA also has the ability to search for groups to assign users to when there are a large number of
groups to choose from.

4 Return to Index
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553 Agent Access to Employer Self-Service

« After signing in, agents can elect
to enter the Agent Self-Service Portal
or to go directly into Employer
Self-Service for groups they
have been delegated.

» To access Employer Self-Service
from within the Agent Portal, select
Access Employer Portal under the
Quote, Enroll and Manage tab.

-~

« When entering Employer Self-Service
and also for many functions, you will be
prompted to select the group you wish to
work in.

« If any groups appear to be missing from
your listing, call HB Web Support for
assistance. 888-666-5733 opt 4.*

*Please note that new groups will delegate
to the primary access administrator within
72 hours of effective date or registration.
Secondary users will be assigned groups by
the PAA as they come in.

4 Return to Index

Select where you want to sign in

m

Manage Active Groups

Manage and View Group Details Documents

Add or terminate employee coverage, order ID cards, Applications and Enroliments Forms [7
and perform tasks on behalf of your groups.

B Employer Self-Service Guide [3
Access Employer Portal

™ Online Biling [
Humana Smart Insights

™ Online Benefit Adminisiration [
Flexible, dynamic data analytics and insights to help
you consult and manage your client's healthcare cost

and utilization. View Late Pay Notices

List of accounts within 14 days of termination due to

Humana Smart Insights (7 a
nonpayment.

Learn more about Humana Smart Insights. =
Late Pay Notices [Z

Introducing Humana Smart \nS\ng L}

Navigating Humana Smart Insights [

5-100 subscribers

Benefits Utilization Director (BUD) [

Select a delegated group

Use the drop-down menu to select which group’s Employer Self-Service account you
would like to enter.

« Return to previous page
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» Employer Self-Service allows you, the
agent, the same view as the employer
would have.

» Employer and agent access is
completely independent. Any employer
or agent needing assistance with
access to a group or function can reach
Humana Business Web Support at
888-666-5733.

» The option to return to Agent Portal is
currently unavailable. Upon selecting
Agent portal in the left corner you will
receive an error message.

« To get back to the Agent Portal,
sign out and sign back in to your
Agent account.

* Tools for accessing ID cards are located
under the Manage Employees tab.

* Tools for accessing ID Cards are also
located in the Access member ID
cards tile on the Employer Self-Service
home page.

4 Return to Index

Employer Self-Service Home (agent)

[PREP - —

ot st expring o check ot hi wlcemo ideo

I\. Wb\ 5.‘

smmu Access member ID cards

ing profle 10 123656001

Marcn, 2022

$100000

Do you wish to leave Employer Self-Service?

To access the Agent Self-Service website, sign out and log back in as an “agent.”

Agent Portal [7 Change Delegeted Group @

Humana Marage Emplojees A Biling v Reports v Resourcss v
Employer Saif-Service

S -
VUelcome, QATest QAUser! Search employees
ACME, INC. - 123456 Adc an employee

Modify an employee

Terminate an employee & . .
Welcome to the new, fice website!

Get started by exploring the 4 D card ceqter|® l welcome video to see a virtual tour.

Go to ID card center [7

4
)\ o 4

Access member ID cards

View, print or email a member ID card for one of your
employees.

Encourage your employees to register and create their
MyHumana account to get the most out of their plan.
Employees will get their ID cards by mail within 10
days of enrollment, but can easily view, print and
request new copies of their ID cards in their
MyHumana account.

Learn more about MyHumana [

17



Employer Portal Home (agent)

* The enrollment center is accessible
through the Manage Employees tab

+ The billing overview and summary page
(no payments) is located here

+ For more detailed information on
Employer Self-Service, please check out
the Employer Self-Service Overview Guide

€

» Marketing Resource Center—order all
marketing materials

« Vision discount flyer
* Plan summary tool

* Sales guidelines—good informational
tool agents can review—UW/easyrate/
billing info

* EAP and Worklife flyers

4 Return to Index

Agent Portal [ Change Delegated

Humana

Employer Self-Service

Manage Employees ~

Group @

Billing v

Welcome, QATest QAUser!

ACME, INC. - 123456

Welcome to the n

Search employees &
Add an employee &
Modify an employee &

Terminate an employee =

Get started by exploring the d

1D card center &

Reports v Resources v

rice website!

; welcome video to see a virtual tour.

Agetrord ] CongeDeeled Goup @

Manage Employees v Biln

Employer Self Senvie

Welcome, QATest QAUser!

ACME, INC. - 123456

Welcome to the new employer self-service

Reports v Resources v

Wwebsite!

(et started by exploring the dashboard or check out this welcome video to see a virtudl tour.

Enrollment

make some quick changes to enrollment,you can add, edit and
manage your employees easly here

Add employee(s) [

Modify employee(s) (1
Remove employee(s) [
Search employeel(s) [1

New to online enrollments? Check out our helpful guide.

Online Benefit Administration Guide [2

Whether you've added o new hire to your insuronce plon or need to

Billing

Biling profile 0:
Not enrolledinauto pay
Coverage morth

Total amount billed
Amount past due

Balanceasoftoday g

. E INVOICE

| =l |

\

Marketing and Products

Humana

Agent Portal

Quote, Enroll & Manage

A Manage Portal Acce!

2 communication Center | O Logout

Pay & Bonuses

Marketing & Products Contact Us Education

Agent Portal

Marketing & Products

Toos For Successtu Marketingy

Matketing Resource Conter

Product Information

Digital Services
Humana's Partner Electronic Connectivity
‘Connecting technology pariners ith Humana fr quating, envoliment and member maintenance.

@ wch viseo U

Digtal Enrollment Options.

Electronic Data Interchange (EDI) file

needs.

Humana's Online Enrollment Center 8 Watch Video [

« Mianage member enroliment an)

« Contact Humana Biling & Enroliment 1-800-592-3005 for more information

Humana

Legal  Privacy praciies

© Humana 2021

18


https://www.brainshark.com/humanaeg/EmployerSelfServiceOverview

Quote, Enroll and Manage

» View Small Business Accounts

- Quotes

- Launch My Group (LMG)

- Current Accounts (Rates/Renewals)

* Download and print forms

» Workplace Voluntary Benefits reports

* Manage and view group details

(Employer Self-Service)

» Business Transferal Form

* View late pay notices

cg@;):

View Small

Business Accounts

Humana

Agent Portal

Quote, Enroll & Manage Pay & Bonuses

Pay & Bonuses

L|;|_I1 Quote, Enroll & Manage

Quote, Enroll and Manage

Quote and enroll new business, submit renewals and manage your current groups. After you receive a quot
use Launch My GroupTM (LMG) to enroll most new groups (under 100), including level funded premium

cases.

Quoting & Account Information

Reguest a New Business Quote

Get a Quote For 2-100 Subscribers [7

For 100 + Subscribers - Please contact vour sales rep.
Accounts & Quotes

Edit, move and view details of quotes

View All Quotes 3

View existing business quotes, BUD and renewal
letters, plus ADD ON rates.

View Current Accounts [2

Small Business Enroliment
Enroll a Business

Use the Launch My Group (LMG) tool for quick and
easy enroliments. Guided forms and pre-populated
quote details eliminate missing information, making
installation a breeze.

Start or View Enroliment [3

2 Manage Portal Access Communication Center | O Logout

Marketing & Products Contact Us Education

Marketing & Products Contact Us Education

Documents

# Humana Quote/census Forms (7

B Agent Online Quoting Guide for Small Business [I
B Large Group Risk Assessment Form [2

™ Humana Producer Guide [7

Humana Individual Business

Generate a dentalfvision quote, enroll a member
online, view status of current enroliments, and review|
issued business

Go to Humana Individual 7

Documents
T small Business 2-100 Enroliment Checkist [7
T speciatty Benefits 2-99 Enroliment Checklist [7

T Launch My Group Guide (7

Humana

Account Listing
Welcomel i stion guudes you rough al e steps necessary 1o mansge Your accounts. Please ba surs 1o selsct s Comect version of he quots you wish to manage
rorucalty envoll the group.
Quoting & Account Information View Quoles For
iew Povertes
Documents Greate o Hew Fotter
Request a New Business Quote Cunent sccounts
B Humana Quote/Census Forms [ s
Get a Quote For 2-100 Subscribers [F
ent Online Quoting Guide for Small Business
T Agent Online Quoting Guide for Small B o [ Ciosto o nem oo s |
For 100 + Subscribers - Please contact your sales rep
Gioup Name verson| st [more 10
™ Large Group Risk Assessment Form [F ve vy, — 7 =
eoouils & Cuscies A RISCAS SCMEN LR O 123 PRINTING 502 ] cuotea angoe | 1omzome 2 N [ Q |/ e |
| . =
# Humana Producer Guide [3 3secuR0s® LS (062 ot oy |ansans . ‘ [+ Q |/ & |®
Edit, move and view details of quotes. | -
4D TECHNOLOGY CORPORA *A [0 /]| Guoted snao? wnozorT 36 N 5] Q (£ ® W
i 2 | , =
View All Quotes [3 bt | R s SUGHTS LLC A 005 ) cuoted iy |zmanr Bl " ‘ S Q | e W
View existing business quotes, BUD and renewal Generate a dental/vision quote, enroll a member EMURFREESBORO DERMATOLOGY |[NIA ] Guoted mnase N 15 " 15 Q |/ R |®
letters, plus ADD ON rates. :lsr;lijneed, gzvivnit::us of current enroliments, and review e e R ey & v ‘ = Q |/ & |@
View Current Accounts 3 s ADAM GOOOMAN STANDING CHa (A ]| Guote Incameee| 11112016 |Nid » W =] Q |4 i |®
Go to Humana Individual (3 = | o -
B grous 001 vl Guctes 1npowe |snaore 2 u ‘ L5 BN

Under the Account Information section, you can select the links available to create quotes,
implement new groups, calculate rates and confirm plan information.

4 Return to Index
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Request a Quote

Humana

Pre-quote questions

*2. Dogs this group have morg than ong working location? (7]
{Mots: If the groups payroll count is less than 51

* For Working locotions choose a CHONPOS plan for oll states. If locotion s in ME, NH, VT, WY, 5D,
KD, MT than choose an indemnity plan

* Pigase consult with your Soles Office with any members Iocoted in nural areas)
*3. Do you ontcipate quating/enralling loss than 2 or mors than 100 sligible smployess for coverage?
1f Rhode Isiand and New Mampshira, do pate marg than pioy

1f the onswer 1o questions #1, 83, 24 or 25 is “YES®, this quote cannot be completed onling. If the answer to quastian

*1. Does this group eurrently hava Humana or CompBenehts plons? Cives O

Miist b Ongwered 05 NO Oves C

s €
for covernge? @ -
Mote: 51+ ovalability will vory by stote.

*4. Are you quoting o group size of one in Colorado, North Caroling, of o group size of one, two o three

in Florida? -

*5. 5 thiss growp 0 Ieasing COMPONY ar tEMPOIIry SMPIDYMent ogency? Oves O

5 82 i "YES", you can procead, howewer, thare may be speciol guidalines when processing. Please cantoct Easy Rote ot 1-800-127-8728 for mare information.

<2 Launch My Group (LMG)

* In Account Listing, locate the group that
is ready for installation

« Fillin the required group data to generate
New Case documents for signature

» Choose the most recent quote Version

» Note: Quotes that are able to be
completed will have a “BLUE” sold
icon in the far right column

* Fillin the required group data to
generate New Case documents
for an e-signature

4 Return to Index

Humana

Account Listing
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Account Listing
Welcome! This online application guides yor
edit, or add noles o a quote. Cick the

u through all the steps necessary o manage your accounts. Phease be sure ko select the comect version of
soid icon o electranically enroll the group.

View Quotes For. [Al ~|

Wiew Favorites

Create a New Folder

Current accounts

Group Search

Group Nama | Varsion | status |Effe © ‘480 Siz8 | Multi Loc | Move To Folder| View Quots| Edit|Natapad|
i || Quoted | 172014 NiA =) N ] Q | R
M v||Quoted | 12014 Wi 3 N 5 a £ &
[A ]| Quoted | 312014 WA 4 N 5] Q A R
MA v||Quoted | w1204 A E) N 3 94| R
A | Quated [ 312014 HiA [ N £3 Q |/ R
A V]| Quoted | 3172014 NiA L] N =] Q || R

5 | | . {lmi
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. . o0
[ ]
~{ Launch My Group: Signing Documents oo
oo
o0
+ Documents should arrive in the agent’s Humana | m—— ( XX )
email inbox within four hours. " - o0
+ Sold Case Documents should arrive ®
shortly after submission. Review that Adobe SGAI Has Sent You o000
the d tinf tion i tIf Bobs Tackle Shop Sold Case ) o
e document information is c.orrec . Documents to Sign
so, you may complete the e-signature. ®
Adobe SGAI (Humana ) says:
"_REPLACE_AGREEMENTMSG__~ . .
'Elick here to review and sign Bobs Tackle Shop Sold Case . .
After you sign Bobs Tackle Shop Sold Case Documents, . .
pares il b nated v ematl, X X )
il o ssineg o0
Instead, click here to delegate.
This document is available for signing until January 5, .
2019 and will expire thereafter, . .
o0
You have successfully signed the agreement Bobs Tackle Shop Sold Case . .
Documents”.
1 has now been sent 1o Candice Walles to sgn . .
R T o000
o0
®
o000
o o
» Documents will then be forwarded Humana | aaicéy @ ®
to the group contact for ok sk o o © il X |
review/e—signature. Employer Group Application wwsss Humana . .
« If you find an error in the documents b iy L
. . . s ased s s o -
and do not wish to sign, choose I will e — o o000
. P ke Tackde Shap | . .
not e-sign. T — ,‘,.. =
e o
T — ormie o [T s [
o0
H‘m L (l«mﬂm‘l‘lﬂm le
perniy l,,,\.hm e . .
o0
o0
+ In the pop-up box, enter the reason you ® : :
will not sign. Include the agent name ot s s document
and email address that should receive e et o dnchongbolow: ®
the updated quote. Then choose the PR— 00
Decline button. . o o
®
If you have questions or concerns about ® bt :
LMG please contact the LMG team at ®o0
855-330-5920 or via email
o000
at LaunchMyGroup@humana.com. o0

4 Return to Index 21
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< Current Account Listing

Current Account Listing

New Case Accounts (Life, LTD, STD and WVB quotes for existing groups can be found via "New case accounts”.)

Action History View by partner type__
Group Search All v legl
View Favorites
View
Group Renewal Case  Multi- View  \iew Request Detailed
i M. Number Date Size Location '\mewe' Quote aQuote Addon BUC Exchenge Name
etters
Rates

2500 SOUTH OCEAN BLVD CON 734161 9M/2016 16 N B a - “ X

3 DEGREES ADVERTISING & M 733717 82016 2 N i a - o

435 SOUTH, LLE 718883 SHR1T 7 N B §F + Q Q

SISOLUTIONS INC €46798 SM2016 19 N B & - €Y

A B MAY COMPANY 598376 12017 144 N Nia NIA - e S

AF.STERLING HOMEBUILDER 767587 512017 18 N = G - Q Q

AAMES PLUMBING 8 HEATING 741053 812016 53 Y/Pimary (A W+ “W Y

ABACUS ADVISORS LLC 738833 12017 3 N B8 + =

ABEL SOLUTIONS 683030 112017 16 N B o owm & Q

ADAM GOODMAN STANDING CHA 657216 82016 38 ] B 8§ =+ L SN
ADMINISTRATIVE & EXECUTIV 710585 1M2017 9 N B a L L S

AGILIVEST ING 606185 1112017 13 N B o« (PG §

ALLEN SIGN COMPANY 598218 1112016 6 N B F + Q Q

ALLIANCE GLAZING TECHNOLO  S5T1483 12017 102 YiPrimary [ G - na

ALMA FINANGIAL ASSISTANCE 734698 10/1/2016 27 N ™} E - W

« First < Prev [Displaying 1-15 of 368 | Next > Last »

Welcome agents!This on-line application will guide you through all of the steps necessary 1o create an altemate quote, update an alternate quote, view letters and view employee addon rates

From the Account Listing page, you will select Current Accounts

You can select a current account to confirm renewal dates, review renewal letters,
view/request quotes and check rates

to check rates

4 Return to Index

» Choose link to view detailed add-on rates

+ Select the plan or plans and then Continue

View Detailed Add-on Rates

Select Detailed Add On Rates: ADMINIS TRATIVE & EXECUTIV
T prochce coverag
R

-

B roaays pute: 30017

Group End Date:

[] BASICLIFE $5000000 Fist Barett.

[0 BASC ADBD 350000 00 it Benett

O wisoNmum

§13000 Exar Freg. Gca very 12 oo

orraon
o ovanT

oo o0
oA avaeT

oo ouoaonT

a1 me. You may Seleet AX produets or  combination of Curent Products andor
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@ Enrollment Forms from Humana.com

* Enrollment forms can be

downloaded from the unsecured | Homonoc

fananocor) »p for Plans v Member Resources v
part of Humana.com
« Select For Agents & Brokers from # e
the Other Humana Sites drop down to Humana,
& e ilthcare

See how Humana plans put you first.

G0365® Wellness Program

ound you

Humana Pharmacy®

* Select Group agent enrollment forms
from the Agent Support drop down

For agents and brokers

Humana

Contactus ~ Espaniol

Become an agent v Agent support ~ search Q

Agent portal-> Help~

Agent sign-in Contactus
Benefits of agent portal Find a MarketPoint® sales office
Register for agent portal Group agent enrollment forms

Create a dental or vision plan summary

« Select Application & Enrollment
Forms search tool under Applications
and Enrollment forms

Applications and Enrollment forms

Get employer applications, employee applications, and other supplemental enrollment forms.

[@ Application & Enrollment Forms search tool

Please log in to the agent secure portal to order larger quantities or contact your Humana Market
Office.

« If you are already logged in to the
Agent Portal, enrollment forms
can also be accessed by selecting
Applications and Enrollment Forms
in the Manage Active Groups section H
of the Quote, Enroll and Manage tab

Manage Active Groups
anage and View Group Detfails

Add or terminate employee coverage, order ID cards, Applications and Enroliments Forms [7
gnd perform tasks on behalf of your groups.

pecess Employer Portal

Flexible, dynamic data analytics and insights to help
ou consult and manage your client's healthcare cost
and utilization.

Documents

T Employer Self-Service Guide [1

® online Billing 2
mana Smart Insights

T Online Benefit Administration [1

View Late Pay Notices

under Documents.

4 Return to Index
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http://Humana.com
http://Humana.com

i1 Go365 Reports

* Select the report you wish to run

» Go365 Reports can be found in the
Manage Active Groups section of the
Quote, Enroll and Manage tab.

* Note: Only the Agent of Record is
authorized to these reports at this time.
Writing agents/brokers will not see
Go365 report links in the portal.

» Choose group from company selector
drop-down

+ Enter activity period end date and select Go

4 Return to Index

Manage and View Group Details Documents

Add or terminate employee coverage, order ID cards, Applications and Enroliments Forms [7
and perform tasks on behalf of your groups.

T Employer Seif-Senvice Guide [1
Access Employer Portal

" Online Billing [2
Humana Smart Insights

™ Online Benefit Administration [
Flexible, dynamic data analytics and insights to help
you consult and manage your client's healthcare cost

and utilization_ View Late Pay Notices

Humana Smart Insights [3 a List of accounts within 14 days of termination due to
nonpayment.

Learn more about Humana Smart Insights. 55 =
Late Pay Notices [
Introducing Humana Smart Insights (2

Navigating Humana Smart Insights [%

5-100 subscribers
Benefits Utilization Director (BUD) [%

Go365 Reports

BewunioAgen | TF EmploverHore | & Manage Acoouri [ Logoul b
HUMANA Welcome, JACK
o] Employer Portal -
June 10, 017 A AT A agjust Text Size

Employerss  Marketing & Products  Quote,Enmoll & Manage  Education = Pay& Bonuses  Contact Us

Horme Page » Quote, Encll & Marage » Go385 Member Engagement Report

&)

ﬁg‘. Member Engagement Report:

O O This report will display each member's Go365 status as of the userselected end date. Inform ation
Is updated daily. The default date displays the most current date available. Activiies may take up
to 45 days to be rewarded and displayed in your reports.

o)

Member Engagement Report

Find Ga365™ on:

®®

Customers WARATE FISH LLC e

Activity Period End Date [05/31/2017 i

This report wil display each member's Go365 status as of the user-selected end date. Information is
updated daily. The default date displays the most current date available. The report is available to
select for tim eframes within the past 39 months. Activilies may fake up to 45 days to be rewarded and
displayed in your reporis
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View Late Pay Notices

* Under View late pay notices, you can
see any late pay notifications that have
been mailed to your groups

« Listing of groups 14 days past due will
appear in this link

+ Agents are not authorized to access
the payment function of eBilling,
but employers can pay the bill via
Employer Self-Service

« If there are no late pay notices, the
“No group information” message
will display

Education

 Continuing education credits
* MarketPoint® Learning Portal
» HIPAA policies and documents

* Policies, procedures and
compliance documentation

NOTE: Retail certifications can be found
on Vantage. For assistance with these,
please contact Agent Support 800-309-3163.

4 Return to Index

View Late Pay Notices

nonpayment.

Late Pay Notices [1

List of accounts within 14 days of termination due to

A Manage PortalAccess | [

center | O Logout

Humana

Agent Portal

q

{n] Quote Enroll & Manage  Pay & Bonuses

lQuote, Enroll and Manage

Late Pay Notices
SMART TEST

1100 EMPLOYERS BLVD
GREEN BAY, W1 54344

Agent Name: SMART TEST

Marketing & Products Contact Us Education

lanage your current groups, quote new and existing business, and enroll group membership.

Group/PID - Profile  Name

Contact/Phone  Premium Due Date AmountPast Due ~ Collection Action

123456-001 TESTGROUP  DOE, JOHN

3112020 §123.45 Impending Termination

If you have any questions regarding the details displayed above, please call us at

Click here for mote information reqarding these impending ferminations

Humana

Agent Portal

Ln_l1 Quote, Enroll & Manage

A Manage Portal Access

Pay & Bonuses

Marketing & Products Contact Us

F

s

Education

Online education courses for products, sales, certification, compliance and support

Guidance Resources

Agent Portal Tutorials

T Agent Seif-Service Guide [7

T web Access Administration for Agents [F

™ Agent Online Quoting Guide for Small Business [3

Live Training

Humana's Digital Support team offers live portal
training. Leam how to manage users, groups and
members. Select email icon below to register for a
session

T Agent Portal Training

B Launch My Group Agent Guide T
T Online Biling [3
T Online Benefit Administration [

1@ Humana's Online Enroliment Center [3

For Your Employers

Plan Guides For Employers [7

Employer FAQ [

T Emplover Seft-Service Guige [3

™ web Access Administration for Employers 7
O Empioyers: New Member Getting Started 7

® MyHumana Registration And Mobile App [3

Earn Continuing Education Credits

Online Training

™ Employer Portal Training ]

Benefit Information
10 Whatis a Level-Funded Premium? [

D Employee Assistance Program and Work Life Services.
for Employers [2

1 Employer Benefit Center for Small Business [7

Self-paced online training, testing and compliance recording

[ communication Center | ©

Education
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S

<2 Pay and Bonuses oo
o0

o0

. . H umana 2wl portal Access | [ i Center | O Logout
Leaders Club overview Agent Portal 00
o Dl rec t depOSI t 5 et u p {n] Quote Enoll&Manage  Pay&Bonuses  Markelng &Products  ConfactUs  Education . .

« Commission information

* Producer Partnership Plan

Pay & Bonuses . .
Reap the benefits of selling Humana products. Learn about pay schedules and check your leaders' club

C
Leaders Club . .

Eamn perks and privileges for doing what you do best

T Leaders Club qualification 3 . . .

T Concierge Services [ . .
Leaders Club Status [ .

Direct Deposit of Commission Information ' .
Earm perks and privileges for doing what you do best
AddiChange Direct Deposit Information [ . .

Commission Information . .

Get Commission information, bonus examples, and calculate the bonus you can earn
Commission Reports [7 . .
T important Producer Nofices [7 ‘ . .

Producer Partnership Plan . .

Commercial Producer Partnership Plan (3

T Appendix (3

ﬁ Contact Us P

. Au the WGyS you can get |n touch W|th Humuna Humunu & Manage Portal Access | [] Communication Center | © Logout . . '

Agent Portal

» For enrollment, billing or general inquiries () o i e i aineea | amemd raseal et o o0
regarding commercial groups and their
members, agents can reach Humana Business

Services at 800-592-3005 i ‘
« For assistance with the Agent Self-Service ‘ . dﬁ q o0
. Contact Us
Portal, agents can reach Humana Business B ——— [ X

products or services, you can contact us by phone, e-mail, and mail, or our automated information line.

Web Support at 888-666-5733, option 4 o0

Producer Support
» For commission inquiries, agent record updates Agency Managerent Producer Fomms o0
or business transfers, agents can reach Agency Cominispgr®: teensing.agentoftecod.and 7 Commision Assgnrent o €1 [ X X )
Management at 855-330-8128 R — o0
g & 1.920-339-2160 T Business Release Form [3
* Call Agent Support at 800-309-3163 for B seenzimatanienaon S
. . . . B4 FOContracting @humana com T Multi-SAN Location Request Form C3 . .
Medicare certification, MAPPA, online S
applications and Vantage support % Wiing Agent Chenge Forn ® o
If you would like more information, please FIECAioIpoon 'Y
101 H ini Quote for New Business (Easy Rate) Go365
feel free to join us for a live portal training.
.. . . . % 1-800-327-9728 ‘Comad yourgoc?gH%g\gna Sales Representative to . .
Agent Portal training is available. Email us i R e p—— o0
ut agentwebtrulnlng@humuna’com Quote for In-force Groups (Conservation)
X . . . New Business Submission . . .
Employer Self-Service training is also available. Sy aran Subi e b orin i Lurc y G
. o o e e e located in the Quote, Enroll, and Manage section
Email us at webtrainining@humana.com Bz : o o0
o ¢ Launch My Group Guide o

(4 LevelFunding@humana.com 2 6
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