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2021 risk adjustment 
and patient experience 
CME webinars 

 

Risk adjustment: With the healthcare landscape ever-changing, physicians and other clinicians need to understand 
risk adjustment and how to leverage accurate clinical documentation and coding to capture the true health status of 
the patient. Get a comprehensive look at core components of healthcare, such as understanding risk scores and 
accurate coding and documentation. This webinar is a 60-minute course led by Dr. Rae Godsey, D.O., MBA, CPC.          
Her presentation is designed to round out knowledge of documentation and coding in support of patients. 

Patient experience: The Consumer Assessment of Healthcare Providers and Systems (CAHPS®) and Health 
Outcomes Surveys (HOS) are areas of emphasis in the Centers for Medicare & Medicaid Services (CMS) evaluation of 
Medicare Advantage organizations. Physician offices play significant roles in patient responses on many survey questions 
CMS counts toward the overall Star score. This webinar is a 120-minute session. The session provides actionable 
information and best practices to share with your organization. 

Who: All physicians and other medical professionals—including advanced practice registered nurses (APRNs) and 
physician assistants (PAs) — are invited to join a session of this course for continuing medical education (CME) credit. 

When and where: 

Risk adjustment: 
Importance of accurate 

documentation  
and coding— 

a physician’s perspective 

Mar 25, 2021 3:00 p.m. EST Register or rebrand.ly/4rfjdkl 

Mar 30, 2021 3:00 p.m. EST Register or rebrand.ly/b7rqmk5 

May 18, 2021 12:00 p.m. EST Register or rebrand.ly/ptri5vo 

May 19, 2021 3:00 p.m. EST Register or rebrand.ly/5bk8y45 

Jul 21, 2021 12:00 p.m. EST Register or rebrand.ly/6s4a4hb 

Jul 22, 2021 3:00 p.m. EST Register or rebrand.ly/g363awg 

Oct 19, 2021 12:00 p.m. EST Register or rebrand.ly/u3aeb4h 

Oct 20, 2021 3:00 p.m. EST Register or rebrand.ly/9h7aczz 

Patient experience: 
Exploring best practices 

related to the CAHPS  
and HOS patient surveys 

Apr 21, 2021  2:00 p.m. EST Register or rebrand.ly/ukhg8ic 
Apr 22, 2021 12:00 p.m. EST Register or rebrand.ly/vqpa5w4 
May 26, 2021 2:00 p.m. EST Register or rebrand.ly/dm0s0it 

May 27, 2021 12:00 p.m. EST Register or rebrand.ly/w47ysfc 
Aug 25, 2021 2:00p.m. EST Register or rebrand.ly/wkw7gft 

Aug 26, 2021 12:00 p.m. EST Register or rebrand.ly/aoryglb 
Dec 29, 2021 2:00 p.m. EST   Register or rebrand.ly/qvtewxi 

Dec 30, 2021 12:00 p.m. EST   Register or  rebrand.ly/zsoi3k4  

https://urldefense.com/v3/__https:/humanameeting.webex.com/humanameeting/j.php?RGID=r2ee36f3d35c686befabd49332f75cfcc__;!!IfVdvpvC!D9dPo907TnngCr7T1H7I_OVkKU26YHbyAm9SRykaXQR-nU_14Fpv--8BqlwEVw$
https://urldefense.com/v3/__https:/humanameeting.webex.com/humanameeting/j.php?RGID=r94b8eed9773a28b6aaa3bdaad0c28479__;!!IfVdvpvC!Fv6xchZ_slf700R-rwWqdEjowN6N8axbI9zAbG0LSRDLxSSydzMxZbyk83X_MQ$
https://urldefense.com/v3/__https:/humanameeting.webex.com/humanameeting/j.php?RGID=r866689a955625fd1775b81e1d3d3ada7__;!!IfVdvpvC!HZ8PEOTBCNB9gc7cU8nX1eX8PlVoat5eOddo2frSZnQZbxvewcgcV1R4AYij7w$
https://urldefense.com/v3/__https:/humanameeting.webex.com/humanameeting/j.php?RGID=r7210a5aaa51427a7bd076d7d6082f001__;!!IfVdvpvC!Ga1iu8acK6Fkl65ppNdiw2ng7jAP3LLQt6_xPOmz3k0WG5wtpL83qEEjVWF5Gg$
https://urldefense.com/v3/__https:/humanameeting.webex.com/humanameeting/j.php?RGID=r81145d77000c1a799c2d531b02f03b1c__;!!IfVdvpvC!CPArc83GXJNzYX7PDz8uo3YJVBve7K5Nn166wiZ556TJ-d434Xhl8KnoNGu7Gg$
https://urldefense.com/v3/__https:/humanameeting.webex.com/humanameeting/j.php?RGID=r5a1170a782240336b5d80532448ec708__;!!IfVdvpvC!G8yFNOhH9mB70FpiYsCGoAcIQo7pXkMRzlYz5jVKzEnknPDrtDwrydeUmDAIAA$
https://urldefense.com/v3/__https:/humanameeting.webex.com/humanameeting/j.php?RGID=r6858111c30db176044e85becd970fbcb__;!!IfVdvpvC!Hz4B6gRixAJUjvM_4gwM96l82dzOoeouBssxNEWo9otuX34QiWaSqPe5e45pJw$
https://urldefense.com/v3/__https:/humanameeting.webex.com/humanameeting/j.php?RGID=r4813408d92a09150732fdfbfb60109cb__;!!IfVdvpvC!C5bXY1ETqshvuswDWVzyXnbURgMJPIkYwIzV2GRevio3ejyC1YJ8yzU3B4UEAw$
https://humanameeting.webex.com/mw3300/mywebex/default.do?service=1&siteurl=humanameeting&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dhumanameeting%26AT%3DMI%26EventID%3D1155290722%26UID%3D532427702%26Host%3DQUhTSwAAAASLrNC40mGdCWPvWIUU-Ys4ht8KkbPQ_fNvLnHC_kx-w0PXnsAq6LufN4CuzwgIKVFyPuGIVJbODPyM83BmyuJT0%26RG%3D1%26FrameSet%3D2%26RGID%3Dr38eb4df3f584de2a4d9046c4e06db38c
https://humanameeting.webex.com/mw3300/mywebex/default.do?service=1&siteurl=humanameeting&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dhumanameeting%26AT%3DMI%26EventID%3D1155300297%26UID%3D532427702%26Host%3DQUhTSwAAAAQIx7BJkns8S3AYu02TeJKWJY3G0iluX4wADS7eWuNtw4u5BA6R8DpnQbfNaJMFkcHCO-EYXVvv1U8Pr2F6tY1r0%26RG%3D1%26FrameSet%3D2%26RGID%3Drdac137ef898684cd2ab40ff7c408bd5d
https://humanameeting.webex.com/mw3300/mywebex/default.do?service=1&siteurl=humanameeting&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dhumanameeting%26AT%3DMI%26EventID%3D1145772547%26UID%3D532567642%26Host%3DQUhTSwAAAAQeNDZaqxgc_Jwh8hQzPyDo84kA_hwZ1h0tA6b4J_NeEJn5dee-RpTAuQ5X2wuo2KXzEwlfaYL03PlughySaWnN0%26RG%3D1%26FrameSet%3D2%26RGID%3Dr838a866c241d7428152ad6f7f55284d6
https://humanameeting.webex.com/mw3300/mywebex/default.do?service=1&siteurl=humanameeting&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dhumanameeting%26AT%3DMI%26EventID%3D1145798257%26UID%3D532567642%26Host%3DQUhTSwAAAATh7VIqwTPQy-gJ4Edobhotq_XH344x8Ry_UJdRDX_BRjFtsfsE1U7bmNJ35mxOAw_8pt4dWtU6tci_C6XX06M10%26RG%3D1%26FrameSet%3D2%26RGID%3Drb6f58867848b34888f3cd68756209b87
https://humanameeting.webex.com/mw3300/mywebex/default.do?service=1&siteurl=humanameeting&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dhumanameeting%26AT%3DMI%26EventID%3D1145798587%26UID%3D532567642%26Host%3DQUhTSwAAAATHLq9Tn8lChXJuajVBaF-H89DskZWhjSqpyh3KK6PwWh9ClCghDqDJf_A3rqzXFz563Va0aa_Rut8LVGLhn5UG0%26RG%3D1%26FrameSet%3D2%26RGID%3Drc0d6fdd190d662cb98980b4d27f07ba0
https://humanameeting.webex.com/mw3300/mywebex/default.do?service=1&siteurl=humanameeting&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dhumanameeting%26AT%3DMI%26EventID%3D1145790562%26UID%3D532567642%26Host%3DQUhTSwAAAASwF15eeCLoAQMRdb493LLPHglMRF0A8Z7GNovPAJwKkPbXa4j_YzGpCvR0Eb88LAju307FLQfHr2mwf8jLku8V0%26RG%3D1%26FrameSet%3D2%26RGID%3Dr1e2c45e4df35eeaf6f362dbbe6a9bbad
https://humanameeting.webex.com/mw3300/mywebex/default.do?service=1&siteurl=humanameeting&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dhumanameeting%26AT%3DMI%26EventID%3D1145791067%26UID%3D538241437%26Host%3DQUhTSwAAAAWNk3l53qpw58CSbuwxPmjwPIGWfvQ3q0wL4btNKk-Dr9TaUnjI7cU_rTbTFjzu4_lmh8wl4kydEWXn-MlmSoGg0%26RG%3D1%26FrameSet%3D2%26RGID%3Dr64d1eb54f8b723c6811bcc4c87a091c9
https://humanameeting.webex.com/mw3300/mywebex/default.do?service=1&siteurl=humanameeting&nomenu=false&main_url=%2Fmc3300%2Fmeetingcenter%2Fdefault.do%3Fsiteurl%3Dhumanameeting%26rnd%3D0175975489%26main_url%3D%252Fmc3300%252Fe.do%253Fsiteurl%253Dhumanameeting%2526AT%253DMI%2526EventID%253D1145800242%2526UID%253D538241437%2526Host%253DQUhTSwAAAAXAlFj2d6IwP3AMhhzwHzUqHvjnsjtERJ1V7ctap7RfZ5LkSoc9l-N7PtByMOP68UGPDQbyNHunMpt4ZkQbjnRL0%2526RG%253D1%2526FrameSet%253D2%2526RGID%253Dr803598643bd57bd14db2475b697b4857
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How to register: 
Registration must take place prior to the event. Please register for each session only once. Register each attendee 
separately. CME credit is limited to individual registration. If you have questions, please contact Humana by email at 
PRCE@humana.com. 

You may register in one of two ways: 
• While holding the control button, click “Register” next to the session you would like to attend. 

• Select “Register” at the bottom of the WebEx page to receive an Outlook calendar invitation. 

OR 

• Copy the URL listed next to the session in which you would like to participate. Paste the URL into a browser, hit 
enter and register. 

 
* A minimum participation time of 75% of the total presentation is required to qualify for CME or CEU credit. Participants must be connected to 
both the audio and visual parts of the meeting for attendance to be recorded.  

mailto:PRCE@humana.com

