Humana

Drug recall notice for tetracycline

Avet Pharmaceuticals has voluntarily recalled tetracycline due to test results that indicated the
medicine may provide less than the expected amount of tetracycline to the body to fight
infection." Tetracycline is used to treat infections including upper and lower respiratory infections
and skin and soft tissues infections. For patients with compromised immune systems and the
elderly, who may be taking tetracycline to treat a serious infection such as pneumonia, there is
a risk that if there is not enough tetracycline in the body to fight the infection, this could result in
rapid worsening of the infection.

Please carefully review the medicine below and talk to your doctor about it right away.

What this means for you:

o If you take tetracycline, talk to your doctor or healthcare provider about switching to
another medicine or obtaining the same medicine that is not part of the recall.

e Itisimportant that you do not abruptly stop taking your medication. Contact your
doctor to discuss safe discontinuation of tetracycline.

e Todetermine if a specific product has been recalled, patients should
look at the drug name and company name on the label of their
prescription. If the information is not on the bottle, patients should
contact the pharmacy that dispensed the medicine.

For any general questions regarding the recall of this product, please contact Qualanex at 1-
888-424-4341. Monday - Friday, 8:00 am - 5:00 pm, EST and or recall@qualanex.com.

Adverse reactions or quality problems experienced with the use of this product may be
reported to the FDA's MedWatch Adverse Event Reporting program either online, by regular
mail or by fax.

e Online: Complete and submit the report: www.accessdata.fda.gov/scripts/
medwatch
e Select Consumer/Patient (FDA Form 3500B)
e Regular mail or fax: Download form at www.fda.gov/node/360547
e Select Form FDA 3500B - Voluntary Reporting for Consumers

If you have questions about this medicine or the recall, please talk to your doctor or pharmacist.
You may also call the number on the back of your Humana member ID card. Our automated
phone system may answer your call on Saturdays, Sundays and some public holidays. Please leave
your name and telephone number and we will call you back by the end of the next business day.

For 24-hour service, you can sign in to MyHumana, your personal, secure online account on
Humana.com, to search for other medicines that your plan covers.

As your partner in health, we want to make sure that you are informed about issues that may
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IMPORTANT!

At Humana, it is important you are treated fairly.

Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender identity, or religion. Discrimination is against the law.
Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that you

have been discriminated against by Humana or its subsidiaries, there are ways to get help.

+ You may file a complaint, also known as agrievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 1-877-320-1235 or if you use a TTY, call 711.

+ You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

Auxiliary aids and services, free of charge, are available to you.
1-877-320-1235 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you.
1-877-320-1235 (TTY: 711)

Espanol (Spanish): Llame al numero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
8P (Chinese): BT LEMNSFERB T BB L EES BBRK,
Tiéng Viét (Viethamese): Xin goi s8 dién thoai trén day dé nhan dudc cac dich vu hd trg ngdén ngii mién phi.
2= 0| (Korean): & 2101 X[ MH|AE HOoP{H 2|0 HS 2 T35t .
Tagalog (Tagalog — Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.
Pycckun (Russian): No3BoHUTE NO HOMeEpPY, YKa3aHHOMY BblLle, YTOObI Nony4nTb 6ecnnaTtHble
ycnyru nepeBsoaa.
Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa sévis éd pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d’aide linguistique.
Polski (Polish): Aby skorzystac¢ z bezptatnej pomocy jezykowej, prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servigos linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevereservizi di assistenza linguistica gratuiti.
Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.
BH&:E (Japanese): EROEEIZBY—EAEZELEZNHER. LROBSETHEFE<EEL,
swM (Farsi)
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