On Hand

Trusted
doctors
in a single
tap

Your business needs a health

plan that works at the same pace
as your employees. That’s why we
developed On Hand, a revolutionary
new virtual-first primary care plan
that can give time and money back
to your busy team.

On Hand is the first and only health
plan to offer primary, urgent, and
preventive care from an app you
can access anywhere. Your team
can take all their appointments with
board-certified Doctor On Demand
primary care physicians via video
chat. The plan puts Humana’s
whole-person approach to care
directly onto your team’s phones,
tablets and computers.

545

FASTER

THROUGH DOCTOR ON DEMAND

VS. IN-PERSON DOCTOR for an initial
primary care visit, scheduling labs
and getting results

Personalized care from anywhere

On Hand is a potentially life-changing innovation in virtual healthcare. With a
trusted doctor in their pocket, your employees will no longer have to travel for
routine checkups. Now, your team members can take annual exams, manage
chronic conditions, and get that cough checked out without waiting rooms or

scheduling conflicts disrupting their day.

Benefit Type

Virtual
primary care
Visits

Virtual
urgent care
visits

Preventive
care

Description

Virtual visits with
Doctor On Demand

Urgent care visits with
Doctor On Demand

Care kit

Vaccines, routine
mammograms &
prostate exams, well-
child visits, chronic
condition management,
and more

Concierge care team
through Doctor On
Demand

$0 per visit
(unlimited)

$0 per visit
(unlimited)

Traditional HDHP
w/ included virtual visits

Not available

$56 per visit

Not available

$0

Not available

Full service coverage & straight forward pricing

On Hand includes all the features of a traditional HDHP, but with two key cost-
saving differences. Pay only $5 for most common prescriptions and labs.

Benefit Type

Diagnostic
lab &
imaging

Prescription
drugs

In-person
services

Description

Common labs like
Vitamin D, urinalysis
and glucose testing

MRI, CT scan, PET scan,
and more

Tier 1 and 2

Tier 3-5

Office visits

Urgent care clinic and
emergency room visits

In-patient hospital and
out-patient surgery

Coinsurance
after deductible

after deductible

Coinsurance
after deductible

Coinsurance
after deductible

Coinsurance
after deductible

Traditional HDHP

w/ included virtual visits

Coinsurance after
deductible

Coinsurance after
deductible

Coinsurance after
deductible

Coinsurance after
deductible

Coinsurance after
deductible

Coinsurance after
deductible

Coinsurance after
deductible

(Source: 1 Henry J. Kaiser Family Foundation, “Key Facts
about the Uninsured Population,” December 7, 2018 e)




On Hand

Everything that’s included:

« In-person care for * Unlimited virtual primary * Primary care kit with

preventive services care & urgent care for SO blood pressure cuff

. . - and thermometer

* Full service care team to » Comparative prescription

schedule all appointments and procedure pricing * Chronic condition

- - management

» Referrals to specialists « Common prescriptions

and coordination of care and labs for $5

* Up-front pricing for
psychologist and
psychiatrist appointments

Humana group medical plans are offered by Humana Medical Plan, Inc., Humana Employers Health Plan of Georgia, Inc., Humana Health Plan, Inc.,
Humana Health Benefit Plan of Louisiana, Inc., Humana Health Plan of Ohio, Inc.,, Humana Health Plans of Puerto Rico, Inc. License # 00235-0008,
Humana Wisconsin Health Organization Insurance Corporation, or Humana Health Plan of Texas, Inc., or insured by Humana Health Insurance Company
of Florida, Inc., Humana Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc.,, Humana Insurance Company, Humana Insurance Company
of Kentucky, Humana Insurance of Puerto Rico, Inc. License # 00187-0009, or administered by Humana Insurance Company or Humana Health Plan,
Inc. Statements in languages other than English contained in the advertisement do not necessarily reflect the exact contents of the policy written
in English, because of possible linguistic differences. In the event of a dispute, the policy as written in English is considered the controlling authority. For
Arizona Residents: Offered by Humana Health Plan, Inc. or insured by Humana Insurance Company. Administered by Humana Insurance Company.
For Colorado: The Network Access Plan, which describes an access plan specific to your network, is available at www.humana.com or by calling our
customers service department and requesting a copy. Please refer to your Benefit Plan Document (Certificate of Coverage/Insurance or Summary Plan
Description/Administrative Services Only) for more information on the company providing your benefits. Our health benefit plans have exclusions and
limitations and terms under which the coverage may be continued in force or discontinued. For costs and complete details of the coverage, call or write
your Humana insurance agent or broker. Limitations on telehealth services, also referred to as virtual visits or telemedicine, vary by state. These services
are not a substitute for emergency care. Any descriptions of when to use telehealth services are for informational purposes only and should not be
construed as medical advice. Please refer to your evidence of coverage for additional details on what your plan may cover or other rules that may apply.
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