
With your On Hand plan, you get:

$0 virtual primary care and urgent care visits 
with Doctor On Demand that can include blood 
pressure checks, ordering labs and more

Access to a search tool to find the right 
specialist when you need it

$5 common prescriptions and labs

Upfront prescription pricing

Quick access to your plan details

Questions?
For more information about your On Hand plan, visit Humana.com/onhand.

[Member FirstName], 

Welcome to Humana. We look forward to helping you achieve your health  
and wellness goals with your On Hand by Humana health plan. As an On Hand 
member, you now have access to care and resources to support your total well-
being, all at your fingertips.

With your plan you’ll get $0 virtual visits with Doctor on Demand board-
certified physicians. That’s unlimited virtual visits for your primary and 
everyday healthcare needs, including managing a chronic condition or 
connecting with a specialist if needed. Ready to get started?

1. Download the On Hand app to your mobile device.

2. �Register with On Hand in the app. Be sure to have your member ID 
or SSN close by.

3. �Enjoy unlimited $0 virtual visits with a Doctor On Demand board-
certified doctor.
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To start using your On Hand®  
health plan, download the app  
and register now.

Primary care at 
your fingertips

Get the app 

Download the app 

Sender: Humana.com
Subject Line: Welcome to your On Hand by Humana health plan, [First Name]
Preheader: Now you have care in the palm of your hand.
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Legal  |  Privacy Practices  |  Internet Privacy Statement

Doctor On Demand services are not available for Humana members in: Puerto Rico and outside 
the US.

Limitations on telehealth services, also referred to as virtual visits or telemedicine, vary by state. 
These services are not a substitute for emergency care. Any descriptions of when to use telehealth 
services is for informational purposes only and should not be construed as medical advice. Please 
refer to your evidence of coverage for additional details on what your plan may cover or other 
rules that may apply.

Humana has brought together a network of vendors who offer cost transparency and discounts for 
prescriptions and health services for On Hand members. 

By connecting with these vendors via the On Hand app information about you will be shared that 
indicates your affiliation with the On Hand Humana plan. On Hand will only receive information 
about your utilization of vendor services for the purpose of tracking of utilization of the 3rd party 
vendor. This excludes any information that you may share verbally, in writing, or input into an 
automated tool while using the vendor’s service.

Humana will not release your information to third parties except as permitted under federal 
privacy laws or with your authorization. If re-released, your personal information may be 
redisclosed and may not be protected by these laws. 

By clicking the consent below, you agree and understand that this approval will expire in one year 
from acceptance date. If you choose to cancel prior to expiration, you must do so in writing by 
sending your name, address, date of birth and member ID number to Humana Customer Service 
500 W. Main, Louisville, KY 40202.

You also understand that canceling won’t apply to any personal information already released. Your 
consent means that you understand that you do not have to agree to this authorization and that 
Humana can’t condition treatment, payment, enrollment, or eligibility of benefits on whether you 
agree to this authorization.

This is an automated email notification, which is unable to receive replies. If you do not want us to 
contact you by email, you can unsubscribe from our online community. For additional information, 
please visit Humana.com.

Humana Inc. and its subsidiaries comply with applicable Federal Civil Rights laws and do not 
discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation, 
gender, gender identity, ancestry, ethnicity, marital status, religion, or language.

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are 
available to you. Call 1‐877‐320‐1235 (TTY: 711).

Español (Spanish): ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1‐877‐320‐1235 (TTY: 711).

繁體中文 (Chinese)：注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1‐877‐320‐1235 
(TTY: 711)。

Kreyòl Ayisyen (Haitian Creole): ATANSION: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki 
disponib gratis pou ou. Rele 1‐877‐320‐1235 (TTY: 711).

Polski (Polish): UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy 
językowej. Zadzwoń pod numer 1‐877‐320‐1235 (TTY: 711).
한국어 (Korean): 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로이용하실 수 있습니다. 1‐877‐320‐1235 
(TTY: 711)번으로 전화해 주십시오.

This communication provides a general description of certain identified insurance or non-
insurance benefits provided under one or more of our health benefit plans. Our health benefit 
plans have exclusions and limitations and terms under which the coverage may be continued in 
force or discontinued. For costs and complete details of the coverage, refer to the plan document 
or call or write your Humana insurance agent or the company. In the event of any disagreement 
between this communication and the plan document, the plan document will control.

Humana 
500 West Main Street 

Louisville, Kentucky 40202

http://Humana.com/onhand
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Doctor On Demand’s experienced and top-rated1 doctors, 
psychiatrists, and psychologists are extensively trained in telehealth 

and have an average of 15 years of clinical experience.

1 www.doctorondemand.com/businesses/employers

Get Started 

Questions?
For more information about your On Hand plan, visit Humana.com/onhand.

[Member FirstName], 

Now that you’re enrolled in the On Hand by Humana health plan, it’s time to 
explore the app and start your healthcare journey. As an On Hand member, 
you’ll receive an at-home care kit complete with a blood pressure cuff, a pulse 
oximeter to measure your oxygen levels and a digital thermometer to prepare 
you for your virtual visits.

Your On Hand health plan includes $0 virtual visits 
with Doctor On Demand® for your primary and non-
emergency urgent care needs, such as:

• �Annual physicals

• �Colds, coughs, and flu

• �COVID-19

• �Behavioral health assessment

• �Allergies

• �Sinus infections

• �Eye conditions

• �Condition management, such as  
high blood pressure, high cholesterol, 
and diabetes

• �Medication refills

• �And more

Explore the On Hand app

Getting started 
with your On Hand® 
health plan takes 
just one click

Get started 

Sender: Humana.com
Subject Line: [First Name], schedule your $0 virtual visit in the On Hand app
Preheader: Explore the On Hand app to get $0 virtual health care.
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Legal  |  Privacy Practices  |  Internet Privacy Statement

Doctor On Demand services are not available for Humana members in: Puerto Rico and outside 
the US.

Limitations on telehealth services, also referred to as virtual visits or telemedicine, vary by state. 
These services are not a substitute for emergency care. Any descriptions of when to use telehealth 
services is for informational purposes only and should not be construed as medical advice. Please 
refer to your evidence of coverage for additional details on what your plan may cover or other 
rules that may apply.

Humana has brought together a network of vendors who offer cost transparency and discounts for 
prescriptions and health services for On Hand members. 

By connecting with these vendors via the On Hand app information about you will be shared that 
indicates your affiliation with the On Hand Humana plan. On Hand will only receive information 
about your utilization of vendor services for the purpose of tracking of utilization of the 3rd party 
vendor. This excludes any information that you may share verbally, in writing, or input into an 
automated tool while using the vendor’s service.

Humana will not release your information to third parties except as permitted under federal 
privacy laws or with your authorization. If re-released, your personal information may be 
redisclosed and may not be protected by these laws. 

By clicking the consent below, you agree and understand that this approval will expire in one year 
from acceptance date. If you choose to cancel prior to expiration, you must do so in writing by 
sending your name, address, date of birth and member ID number to Humana Customer Service 
500 W. Main, Louisville, KY 40202.

You also understand that canceling won’t apply to any personal information already released. Your 
consent means that you understand that you do not have to agree to this authorization and that 
Humana can’t condition treatment, payment, enrollment, or eligibility of benefits on whether you 
agree to this authorization.

This is an automated email notification, which is unable to receive replies. If you do not want us to 
contact you by email, you can unsubscribe from our online community. For additional information, 
please visit Humana.com.

Humana Inc. and its subsidiaries comply with applicable Federal Civil Rights laws and do not 
discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation, 
gender, gender identity, ancestry, ethnicity, marital status, religion, or language.

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are 
available to you. Call 1‐877‐320‐1235 (TTY: 711).

Español (Spanish): ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1‐877‐320‐1235 (TTY: 711).

繁體中文 (Chinese)：注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1‐877‐320‐1235 
(TTY: 711)。

Kreyòl Ayisyen (Haitian Creole): ATANSION: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki 
disponib gratis pou ou. Rele 1‐877‐320‐1235 (TTY: 711).

Polski (Polish): UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy 
językowej. Zadzwoń pod numer 1‐877‐320‐1235 (TTY: 711).
한국어 (Korean): 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로이용하실 수 있습니다. 1‐877‐320‐1235 
(TTY: 711)번으로 전화해 주십시오.

This communication provides a general description of certain identified insurance or non-
insurance benefits provided under one or more of our health benefit plans. Our health benefit 
plans have exclusions and limitations and terms under which the coverage may be continued in 
force or discontinued. For costs and complete details of the coverage, refer to the plan document 
or call or write your Humana insurance agent or the company. In the event of any disagreement 
between this communication and the plan document, the plan document will control.

Humana 
500 West Main Street 

Louisville, Kentucky 40202

http://www.doctorondemand.com/businesses/employers
http://Humana.com/onhand
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Here’s what to have ready for your first visit:

List of medications you take

Your health history, including: 
• Chronic conditions 
• Illnesses  
• Surgeries

Other doctors you see including any specialists

Any questions you may have for your doctor, 
such as: 
• How should I contact you if I have a question?
• �What’s the best way for me to get a  

prescription refill?
• �How far in advance do I need to schedule  

an appointment with you?
• Where should I go if I have an emergency?

Schedule your visit 

Questions?
For more information about your On Hand plan, visit Humana.com/onhand.

[Member FirstName], 

After you’ve downloaded the On Hand by Humana app, you can schedule  
a $0 virtual appointment with Doctor On Demand® through your On Hand 
health plan. During this appointment, you’ll have a chance to meet your  
doctor, ask questions and provide them with any information they may  
need for future visits.

With your initial visit complete, they’ll have your information on file  
and be ready to treat you whenever you have a healthcare need.

Open the app 

Explore the On Hand® app

Get to know 
your doctor 
with a $0 
virtual visit

Sender: Humana.com
Subject Line: [First Name], schedule a $0 virtual visit with your On Hand by Humana health plan
Preheader: Here’s the info you need to prepare for your first $0 virtual visit with On Hand.

Jan 28, 2021 
5:20 PM

Legal  |  Privacy Practices  |  Internet Privacy Statement

Doctor On Demand services are not available for Humana members in: Puerto Rico and outside 
the US.

Limitations on telehealth services, also referred to as virtual visits or telemedicine, vary by state. 
These services are not a substitute for emergency care. Any descriptions of when to use telehealth 
services is for informational purposes only and should not be construed as medical advice. Please 
refer to your evidence of coverage for additional details on what your plan may cover or other 
rules that may apply.

Humana has brought together a network of vendors who offer cost transparency and discounts for 
prescriptions and health services for On Hand members. 

By connecting with these vendors via the On Hand app information about you will be shared that 
indicates your affiliation with the On Hand Humana plan. On Hand will only receive information 
about your utilization of vendor services for the purpose of tracking of utilization of the 3rd party 
vendor. This excludes any information that you may share verbally, in writing, or input into an 
automated tool while using the vendor’s service.

Humana will not release your information to third parties except as permitted under federal 
privacy laws or with your authorization. If re-released, your personal information may be 
redisclosed and may not be protected by these laws. 

By clicking the consent below, you agree and understand that this approval will expire in one year 
from acceptance date. If you choose to cancel prior to expiration, you must do so in writing by 
sending your name, address, date of birth and member ID number to Humana Customer Service 
500 W. Main, Louisville, KY 40202.

You also understand that canceling won’t apply to any personal information already released. Your 
consent means that you understand that you do not have to agree to this authorization and that 
Humana can’t condition treatment, payment, enrollment, or eligibility of benefits on whether you 
agree to this authorization.

This is an automated email notification, which is unable to receive replies. If you do not want us to 
contact you by email, you can unsubscribe from our online community. For additional information, 
please visit Humana.com.

Humana Inc. and its subsidiaries comply with applicable Federal Civil Rights laws and do not 
discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation, 
gender, gender identity, ancestry, ethnicity, marital status, religion, or language.

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are 
available to you. Call 1‐877‐320‐1235 (TTY: 711).

Español (Spanish): ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1‐877‐320‐1235 (TTY: 711).

繁體中文 (Chinese)：注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1‐877‐320‐1235 
(TTY: 711)。

Kreyòl Ayisyen (Haitian Creole): ATANSION: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki 
disponib gratis pou ou. Rele 1‐877‐320‐1235 (TTY: 711).

Polski (Polish): UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy 
językowej. Zadzwoń pod numer 1‐877‐320‐1235 (TTY: 711).
한국어 (Korean): 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로이용하실 수 있습니다. 1‐877‐320‐1235 
(TTY: 711)번으로 전화해 주십시오.

This communication provides a general description of certain identified insurance or non-
insurance benefits provided under one or more of our health benefit plans. Our health benefit 
plans have exclusions and limitations and terms under which the coverage may be continued in 
force or discontinued. For costs and complete details of the coverage, refer to the plan document 
or call or write your Humana insurance agent or the company. In the event of any disagreement 
between this communication and the plan document, the plan document will control.

Humana 
500 West Main Street 

Louisville, Kentucky 40202

http://Humana.com/onhand

