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Humana is a stand-alone prescription drug plan with a Medicare contract. Enrollment in this Humana plan 
depends on contract renewal. Call 1-800-733-9064 (TTY: 711) for more information.

We’re here for you!
Humana Group Medicare Customer Care

1-800-733-9064 (TTY: 711)
Monday – Friday, 8 a.m. – 9 p.m., Eastern time
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Beyond healthcare
At Humana, we give you everything you expect from a healthcare plan, but that’s just 
our starting point. We then find more ways to help, and more ways to support your 
health and your goals. That’s human care, and it’s just the way things ought to be.

What’s inside
•  How to enroll
•  Summary of Benefits
•  Introduction to Medicare
•  Details about your plan
•  Tools and programs to help manage your health
•  Frequently asked questions

What to expect after you enroll
Enrollment confirmation
You’ll receive a letter from Humana once the Centers for Medicare & Medicaid Services 
(CMS) confirms your enrollment. 

Humana member ID card
Your Humana member ID card will arrive in the mail shortly after you enroll.

Evidence of Coverage (EOC)
This detailed booklet about your healthcare coverage with your plan will arrive in the mail. 
This will also include your privacy notice.  

We’re here for you!
Humana Group Medicare Customer Care
1-800-733-9064 (TTY: 711)
Monday – Friday, 8 a.m. – 9 p.m., Eastern time


