HUMANA’S FIND A DOCTOR

Use Humana'’s Choosing a doctor, dentist, vision care provider or
Find a Doctor tool healthcare facility is an important decision. You can
hf use Humana'’s Find a Doctor tool to search for an
TEO searcn for Oﬂ. in-network provider near you. Using an in-network
In-network prOVIder provider may help you save on out-of-pocket costs

near you for the care you need.

Find a provider who fits your needs

1 Go to Humana.com/FindaDoctor

7 Search type. Choose the tab that matches what kind of search you want to do.
Choose what kind of search you want to do: Medical, dental, vision care or pharmacy.
Select the tab at the top of the Find a doctor tool with the corresponding icon that
represents the type of search you want.
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Medical Dentist Vision care Pharmacy

3 | Find the doctor you’re looking for. Tell us how many miles within a specific ZIP
code you want to search, then select a lookup method from 3 options: Coverage
type, Member ID or Sign in. Once you’ve selected your lookup method, you can
choose a search category, this is optional, but will help narrow down your search.

Distance* ZIP code*
Select a lookup method* Search category Name, specialty, condition
Look up by ( Select v ] For a ( Select a category v J [ Type here ]

Select the “Search” button for your results.

4t Results. Have you found the doctor or facility that you looking for? If you need
to revise your search, you can search again without leaving the results page.

Once you find a doctor that seems like a good fit for your needs, you can:
+ Click on the doctor’s name for more details

+ Send the doctor’s contact information to yourself via email

* Get directions to the doctor’s office

« Print or save a PDF of the doctor’s contact information to your device

Humana.



Physician Finder on the MyHumana Mobile app

Once you are enrolled with Humana, you can use the
MyHumana mobile app to find a provider near you.

Here’s how:

» On the app dashboard, locate the “Find Care” section.

* You can search by name or facility, or choose to
“See all providers.” This will allow you to search

by specific categories.

* Your search results will generate using the location

detected on your device.

Find out

* Providers’ specialties

« If provider is accepting
new patients

« Languages spoken

+ Maps/directions that can be
sent to you by text or email

Humana.

If you need help choosing a provider or
selecting a network, or have questions, we
can provide information by phone or send
a printed directory.

Call our Customer Care team at
1-866-396-8810 (TTY: 711),
Monday - Friday, 8 a.m.-9 p.m,,
Eastern time.
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Important!

At Humanag, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national origin,
age, disability, sex, sexual orientation, gender, gender identity, ancestry, marital status or religion. Discrimination
is against the law. Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that
you have been discriminated against by Humana or its subsidiaries, there are ways to get help.
+ You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call the number on your ID card or if you use a TTY, call 711.
+ You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through their Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. Department of Health and Human Services,
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
800-537-7697 (TDD). Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.
« California residents: You may also call California Department of Insurance toll-free hotline number:
1-800-927-HELP (4357), to file a grievance.
Aucxiliary aids and services, free of charge, are available to you. Call the number on your ID card (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you. Call the number on your ID card (TTY: 711)

ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call
the number on your ID card (TTY: 711)... ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos
de asistencia lingtiistica. Llame al nimero que figura en su tarjeta de identificacién (TTY: 711)... 3= © HD%
CERERP CHURERGESEIRE FRETE -~ EAYEESRES (TTY: 711)... CHU Y: Néu
ban néi Tiéng Viét, c6 cac dgch vu hd tro ngdn ngi* mién phi danh cho ban. Goi s& dién thoai ghi trén thé 1D
cla quy vi (TTY: 711)... 2| : ot10{E A8t = B, 20| X[ MH[AE RE= 0|85t & USLICE.
ID 7IE0| X5 U= E"EE Mot FAAIL (TTY: 711)... PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tawagan ang numero na nasa iyong ID
card (TTY: 711)... BHUMAHME: Ecnv Bbl roBOPUTE Ha PYCCKOM fi3blKe, TO BaM AOCTYyMNHbl 6ecnnatHble ycayru
nepesoaa. HabepuTte Homep, yKasaHHbI Ha Ballel KapTouyKe-yaoctoBepeHun (Tenetamn: 711)... ATANSYON:
Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele nimewo ki sou kat idantite
manm ou (TTY: 711)... ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le numéro figurant sur votre carte de membre (ATS: 711)...UWAGA: Jezeli méwisz po
polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Prosze zadzwoni¢ pod numer podany na karcie
identyfikacyjnej (TTY: 711)... ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para o numero presente em seu cartdo de identificacdo (TTY: 711)... ATTENZIONE: In caso la
lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero che
appare sulla tessera identificativa (TTY: 711)... ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung. Wahlen Sie die Nummer, die sich auf lhrer Versicherungskarte
befindet (TTY: 711)... ;32 FEIH : HARFBEZFEINZBE. BEROSEXZEZCHABUVCREITES
BFHBED ID HA—RICEHINTVWBIEFRES T TITEE TV (TTY: 711)...
Rl G418 6oy ali oyla b aily o @alyd Lo gl (B0l Oysay Sb) OMgud S o 9SS ouyld (L) 4 Sl oS
WTTY:711) 0 S5 ol
Dii baa ako ninizin: Dii saad bee yanitti'go Diné Bizaad, saad bee aka’'anida’awo’déé’, t'aa
jiik'eh, éi na héld, namboo ninaaltsoos yézhi, bee néé ho'délzin bikad'igii bee hélne’ (TTY: 711)...
Qo) Blay e sg9>gall Wilgll @8y Jail .y lxally el y819:55 &y 92Ul e luall Slaas 18 dalll S5 Sased S 13] 1dbs gola
(TTY: 711) oy dolsdl
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