
Introducing
Agent Access Management 
Dashboard



Feedback was 
collected from agents, 

sales, and support 
teams to understand 
the preferred portal 

experience. 

Targeted 
enhancements for the 

current systems are 
being deployed.

We aren’t stopping 
here! Be on the 

lookout for 
continuous 

improvements in 
Humana’s self-service 

portals.

You spoke up, and we listened!
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Access Administrators can now create users, assign access rights, and 
delegate group access in one easy flow.

Get started by selecting “Manage Portal Access” in the Agent Portal 
header.

Managing your agency’s portal access is easier than ever!
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Agent Access Management Dashboard

• Redesigned security 
menu

• New Administration 
Guide

• New integrated process 
to manage user and 
group access

• New users are added in 
Manage Users section
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Manage Users 

• Access Manage Users
section at the top of the 
dashboard

• New Search feature to 
locate users

• Allows AA to view and 
manage users in multiple 
ways
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• Additional details are available when a 
user’s name is selected.

• Selecting the actions column will open 
options for managing the selected user.

Manage Users – User Details and Actions
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Manage Users – Create New User 

• Select “Create New User” to 
register additional web users.

• New simplified process intakes 
user details, assigns access 
rights, and assigns groups in 
three easy steps.

• Once the user is saved, user ID 
and password display for 
administrator to provide to the 
user.
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• Once a user has been 
saved, their portal 
access can be 
managed at any time 
by an administrator.

• Selecting Assign 
Access Rights will 
open up the user’s 
access rights for 
editing.

• Users must be 
assigned at least one 
access right.

Manage Users – Assign Web Access Rights
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• Selecting Assign Group(s) 
opens the user’s group listing 
to manage.

• The access rights for each 
group can be expanded to 
customize access. (all are 
selected by default)

• Access Administrators have 
access to the agency’s full list 
of delegated groups.

• This is a list only access, 
groups must be assigned to 
the AA in order to manage 
benefits in the Employer 
Portal.

Manage Users – Assign Groups
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• Access Manage Groups 
at the top of the 
dashboard

• New search and filter 
options

• New list view makes it 
easier to review large 
numbers of groups

Manage Groups
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• User access to groups can also be managed from 
the Manage Groups page.

• Selecting View/Edit agent access opens the user 
listing where agent access to a specific group can 
be managed.

• Multiple users can be added/removed at the same 
time.

Manage Groups – View/Edit Agent Access 
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• Agent Access Management 
Dashboard is only viewable to 
Access Administrators.

• Only the Primary Access 
Administrator (PAA) has access 
to the dashboard by default.

• Administrative access is granted 
by assigning the Humana Agency 
Security rights to the user.

Granting Administrative Access



Love it? Hate it? We want to know!
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We thrive on user feedback! Please take a 
moment to complete a survey and let us know 
what you think.



If you have any questions or need 
assistance in the portal, please 

reach out to your customer service 
team. You can also reach Humana 
Business Web Support directly at 

888-666-5733.

Humana Business Web Support
offers weekly portal training. To 

learn more about the agent portal 
email 

AgentWebTraining@humana.com
and register for a session.

Questions? Humana is always here to help.
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