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Welcome
Thank you for being a Humana Healthy HorizonsTM in Florida member. Humana Healthy Horizons in 
Florida is a Medicaid product of Humana Medical Plan, Inc.

Here is a copy of our most recent printed provider directory. This directory lists the providers you 
can choose from in your area to get health care services.

You can ask for this information in other formats, such as Braille or large print. Please call our 
Customer Service number at 1-800-477-6931 (TTY: 711).

To get detailed information about your health care coverage, please see your Member Handbook.

How to Reach Us

Customer Service 
Toll free, 24 hours a day

1-800-477-6931 (TTY: 711)

Humana Plan Website Humana.com/medicaid/florida-medicaid

Humana Member Account Log In www.Humana.com/logon

Provider Directory
This directory lists health care professionals, facilities, and support providers that you may see as a 
Humana member. We also list the pharmacies that you may use to get your prescription drugs. We 
will refer to these groups as "network providers" in this directory.

This directory lists Humana Healthy Horizons in Florida's network providers in the following 
counties: 

FL: Hendry, Highlands, Osceola, Polk.

Please note:

• This directory may list providers located in other regions. You can only go to providers in the 
region you live in, unless you get a referral from your Primary Care Provider (PCP).

• Providers join and leave the network for your service area often. To view the most up to date 
information on our providers, please visit our website at 
https://www.humana.com/medicaid/florida-medicaid  or call Customer Service at 
1-800-477-6931 (TTY: 711).

• Providers are accepting new patients unless otherwise noted under the provider name. Some 
providers in our network may no longer be accepting new patients. If you are having trouble 
finding a provider who will accept new patients, call Customer Service at 1-800-477-6931 
(TTY:711) and we will help you.
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Using Your Provider Network
Your Primary Care Provider (PCP)
 
You will have to choose one of our network providers who are listed in this directory to be your 
Primary Care Provider (PCP). The term "PCP" will be used throughout this directory. Generally, you 
must get your health care services from your PCP.

Your PCP will:

• Coordinate your healthcare

• Perform your checkups

• Treat most of your routine healthcare needs

• May send you to specialists

You can reach your PCP by calling his/her office. Your PCP's name and phone number are printed on 
your ID card. It is important to call your PCP when you need medical care. You may also be seen by 
your PCP’s assistant or a nurse.

To find out:

• Which hospital a PCP or other provider uses

• Which providers are not taking new patients

Go to Humana's website at Humana.com or call our Customer Service number at 1-800-477-6931 
(TTY: 711).

All Plan members may get care from the same PCP or choose different PCPs based on each family 
member's needs.
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Additional Network Contact Information
Routine Transportation
 
To make a reservation or reach the help line call 1-866-779-0565 (TTY: 711), Monday-Friday 8 a.m. - 
5 p.m. local time.
When calling please have your member ID, name and address of desired location, appointment day 
and time, and pick-up time and location available.

Over the Counter Drugs

You are eligible for a monthly allowance to be used toward the purchase of over-the-counter (OTC) 
health and wellness products available through our mail order service. The order form can be 
obtained by calling Customer Service at 1-800-526-1490 (TTY: 711).
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Humana Healthy Horizons in Florida 
Essential Providers

Statewide essential providers include faculty plans of Florida medical schools, regional perinatal  
intensive care centers and specialty children's hospitals. The essential providers in this listing are  
statewide resources available to all plan members.

Region 1 Region 2
UF Sacred Heart 
Sacred Heart Medical Group
5153 N 9th Avenue  
Pensacola, FL 32504 
Phone number: 850-416-2550 
Specialty: Multi-Specialty

Sacred Heart Hospital 
Regional Perinatal Intensive Care Center
5151 N 9th Avenue  
Pensacola, Florida 32513 
Phone number: 850-416-7000 
Specialty: General Acute Care Hospital

Florida Medical Practice Plan Inc.
2911 Roberts Ave 
Tallahassee, FL 32310 
Phone number: 850-644-1543 
Specialty: Family Medicine
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Region 3 Region 4
Shands Hospital 
Regional Perinatal Intensive Care Center
1600 SW Archer Road  
Gainesville, FL 32610 
Phone number: 352-273-9000 
Specialty: General Acute Care Hospital

UF Gainesville 
Florida Clinical Practice Association
1600 SW Archer Road  
Gainesville, FL 32610 
Phone number: 352-273-9000 
Specialty: Multi-Specialty

Shands Hospital (Jacksonville)
655 West 8th Street 
Jacksonville, FL 32209 
Phone number: 904-244-0411 
Specialty: General Acute Care Hospital

UF Jacksonville Physicians
655 W 8th Street  
Jacksonville, FL 32209 
Phone number: 904-244-0411 
Specialty: Obstetrics/Gynecology

Wolfson Children's Hospital
800 Prudential Dr 
Jacksonville, FL 32207 
Phone Number: 904-202-8000 
Specialty: General Acute Care Hospital

Region 5 Region 6
Johns Hopkins All Children's Hospital Regional  
Perinatal Intensive Care Center
501 6th Ave S 
St Petersburg, FL 33701 
Phone number: 727-898-7451 
Specialty: General Acute Care Hospital

USF 
University Medical Services Association
(University of South Florida) 
12901 Bruce B Downs Blvd 
Tampa, FL 33612 
Phone number: 813-974-0602 
Specialty: Multi-Specialty

Tampa General Hospital 
Regional Perinatal Intensive Care Center
1 Tampa General Circle 
Tampa, Florida 33606 
Phone number: 813-844-7000 
Specialty: General Acute Care Hospital
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Region 7 Region 8
Orlando Health Arnold Palmer Hospital for  
Children 
Regional Perinatal Intensive Care Center
92 W. Miller St. 
Orlando, FL 32806
Specialty: General Acute Care Hospital

Nemours Children's Hospital 
Regional Perinatal Intensive Care Center
6535 Nemours Pkwy 
Orlando, FL 32827 
Phone number: 407-567-4000 
Specialty: General Acute Care Hospital

UCF Health Lake Nona
9975 Tavistock Lakes, Blvd, Suites 160 & 360 
Orlando, FL  32817 
Phone number: 407-266-3627 
Specialty: Multi-Specialty

UCF Health East Orlando
3400 Quadrangle Blvd. 
Orlando, FL 32817 
Phone number: 407-266-3627 
Specialty: Multi-Specialty

UCF Physical Therapy Clinic
4098 Libra Drive, Room 114 
Orlando, FL 32816 
Phone number: 407-823-3462 
Specialty: Physical Therapy

Lee Memorial Hospital 
Regional Perinatal Intensive Care Center
HealthPark Medical Center 
9981 HealthPark Circle 
Ft. Myers, Florida 33908 
Phone number: 941-433-7799 
Specialty: General Acute Care Hospital
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Region 9 Region 10
St. Mary's Medical Center 
Regional Perinatal Intensive Care Center
901 45th Street 
West Palm Beach, Florida 33416 
Phone number: 561-844-6300 
Specialty: General Acute Care Hospital

Memorial Regional Medical Center - Joe  
DiMaggio Children's Hospital 
Regional Perinatal Intensive Care Center
3501 Johnson Street 
Hollywood, Florida 33021 
Phone number: 954-987-2000 
Specialty: General Acute Care Hospital

Broward General Medical Center Regional  
Perinatal Intensive Care Center
1600 S. Andrews Avenue 
Ft. Lauderdale, Florida 33316  
Phone number: 954-355-5600 
Specialty: General Acute Care Hospital

Region 11
Jackson Memorial Hospital 
Regional Perinatal Intensive Care Unit
1611 Northwest Twelfth Avenue  
Miami, Florida 33136 
Phone number: 305-585-1111 
Specialty: General Acute Care Hospital

Nicklaus Children's Hospital
3100 SW 62 Ave, 2nd FL 
Miami, FL 33155 
Phone number: 877-483-4720 
Specialty: General Acute Care Hospital

Florida International University
800 SW 108th Ave, Ste 100 
Miami, FL 33174 
Phone number: 305-348-3627 
Specialty: Internal Medicine (PCP)

University of Miami
1504 NW 10th Ave  
Miami, FL 33136 
Phone number: 305-243-5944 
Specialty: Multi-Specialty

The Humana Healthy Horizons™ in Florida provider directories include more information about  
these essential providers.
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ENGLISH: This information is available for free in other languages  
and formats. Please contact our Customer Service number at 
800-477-6931. If you use TTY, call 711, Monday – Friday, 8 a.m. to  
8 p.m.

SPANISH: Esta información está disponible gratuitamente en  
otros idiomas y formatos. Comuníquese con nuestro Servicio al  
Cliente llamando al 800-477-6931. Si usa un TTY, marque 711, de  
lunes a viernes de 8 a.m. a 8 p.m.

CREOLE: Enfòmasyon sa a disponib gratis nan lòt lang ak fòma.  
Tanpri kontakte nimewo Sèvis Kliyan nou an nan 800-477-6931.  
Si ou itilize TTY, rele 711, Lendi - Vandredi, 8 a.m. a 8 p.m.

FRENCH: Ces informations sont disponibles gratuitement dans  
d’autre langues et formats. N’hésitez pas à contacter notre  
service client au 800-477-6931. Si vous utilisez un appareil de  
télétype (TTY), appelez le 711 du lundi au vendredi, de 8h00 à  
20h00.

ITALIAN: Queste informazioni sono disponibili gratuitamente in  
altre lingue e formati. La preghiamo di contattare il servizio clienti  
al numero 800-477-6931. Se utilizza una telescrivente (TTY),  
chiami il numero 711 dal lunedì al venerdì tra le 8 e le 20:00.
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Call If You Need Us
If you have questions or need help reading or understanding this document, call us at 
800-477-6931 (TTY: 711). We are available Monday through Friday, from 8 a.m. to 8 p.m. Eastern  
time. We can help you at no cost to you. We can explain the document in English or in your first  
language. We can also help you if you need help seeing or hearing. Please refer to your Member  
Handbook regarding your rights.

Important!
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color,  
national origin, age, disability, sex, sexual orientation, gender, gender identity, ancestry, ethnicity,  
marital status, religion, or language. Discrimination is against the law. Humana and its subsidiaries  
comply with applicable Federal Civil Rights laws. If you believe that you have been discriminated  
against by Humana or its subsidiaries, there are ways to get help.

• You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 800-477-6931 or if you use a TTY, call 711.

• You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights electronically through  
their Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S.  
Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH  
Building, Washington, DC 20201, 800-368-1019, 800-537-7697 (TDD). Complaint forms are  
available at https://www.hhs.gov/ocr/office/file/index.html.

Auxiliary aids and services, free of charge, are available to you.
800-477-6931 (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video  
remote interpretation, and written information in other formats to people with disabilities when such  
auxiliary aids and services are necessary to ensure an equal opportunity to participate.

Humana Healthy Horizons in Florida is a Medicaid product of Humana Medical Plan, Inc.
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Spanish English

Cardiología  
especializada en  
trasplante e  
insuficiencia cardíaca  
avanzada

Advanced Heart Failure  
& Transplant  
Cardiology

Centro de Alzheimer  
(Centro de Demencia)

Alzheimer Center  
(Dementia Center) 

Centro de cirugía  
ambulatoria

Ambulatory Surgical  
Center

Centro de cuidado  
personal no médico

Custodial Care Facility

Centro de enfermería  
especializada

Skilled Nursing Facility

Centro de hogar de  
cuidado de adultos

Adult Care Home  
Facility

Centro de  
rehabilitación para  
farmacodependencia

Substance Abuse  
Rehabilitation Facility

Centro de  
residencia asistida

Assisted Living Facility

Centro de salud con  
acreditación federal  
(FQHC, por sus siglas  
en inglés)

Federally Qualified  
Health Center (FQHC)

Centro de tratamiento  
residencial basado en  
la comunidad para  
enfermedades  
mentales

Mental Illness  
Community Based  
Residential Treatment  
Facility

Centro de tratamiento  
residencial psiquiátrico

Psychiatric Residential  
Treatment Facility

Centro/clínica de salud  
mental (incluida salud  
mental comunitaria)

Mental Health  
Clinic/Center (Including  
Comm Mental Health)

Cirugía oral y  
maxilofacial (D.M.D.)

Oral & Maxillofacial  
Surgery (D.M.D.)

Clínica de salud rural Rural Health Clinic
Clínica en tiendas  
minoristas

Retail Clinic

Clínica/centro Clinic/Center
Clínica/centro de  
cuidado de urgencia

Urgent Care  
Clinic/Center

Clínica/centro de  
cuidado diurno para  
adultos

Adult Day Care  
Clinic/Center

Spanish English

Clínica/centro de  
cuidado primario

Primary Care  
Clinic/Center

Clínica/centro de  
diagnóstico de  
trastornos del sueño

Sleep Disorder  
Diagnostic Clinic/Center

Clínica/centro de  
imágenes por  
resonancia magnética  
(MRI, por sus siglas en  
inglés)

Magnetic Resonance  
Imaging (MRI)  
Clinic/Center

Clínica/centro de la  
audición y el habla

Hearing and Speech  
Clinic/Center

Clínica/centro de  
mamografía

Mammography  
Clinic/Center

Clínica/centro de  
medicina ocupacional

Occupational Medicine  
Clinic/Center

Clínica/centro de  
oncología

Oncology Clinic/Center

Clínica/centro de  
partos

Birthing Clinic/Center

Clínica/centro de  
radiología

Radiology Clinic/Center

Clínica/centro de  
radiología móvil

Mobile Radiology  
Clinic/Center

Clínica/centro de  
radioterapia oncológica

Radiation Oncology  
Clinic/Center

Clínica/centro de  
rehabilitación

Rehabilitation  
Clinic/Center

Clínica/centro de salud  
mental para  
adolescentes y niños

Adolescent and  
Children Mental Health  
Clinic/Center

Clínica/centro de  
terapia física

Physical Therapy  
Clinic/Center

Clínica/centro de  
tratamiento para  
enfermedad renal en  
etapa terminal (ESRD,  
por sus siglas en  
inglés)

End-Stage Renal  
Disease (ESRD)  
Treatment Clinic/Center

Clínica/centro  
podológico

Podiatric Clinic/Center

Comidas entregadas a  
domicilio

Home Delivered Meals
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Spanish English

Médico de cirugía  
plástica y  
reconstructiva  
oftálmica

Ophthalmic Plastic and  
Reconstructive Surgery  
Physician

Médico de cirugía por  
traumatismo

Trauma Surgery  
Physician

Médico de cirugía  
torácica (cirugía  
vascular  
cardiotorácica)

Thoracic Surgery  
(Cardiothoracic  
Vascular Surgery)  
Physician

Médico de cirugía  
vascular

Vascular Surgery  
Physician

Médico de citogenética  
clínica

Clinical Cytogenetics  
Physician

Médico de  
dermatología

Dermatology Physician

Médico de  
dermatología de  
procedimiento

Procedural  
Dermatology Physician

Médico de  
dermatología  
pediátrica

Pediatric Dermatology  
Physician

Médico de  
dermatopatología

Dermatopathology  
Physician

Médico de  
discapacidades del  
neurodesarrollo

Neurodevelopmental  
Disabilities Physician

Médico de  
discapacidades  
pediátricas del  
neurodesarrollo

Pediatric  
Neurodevelopmental  
Disabilities Physician

Médico de  
electrofisiología  
cardíaca clínica

Clinical Cardiac  
Electrophysiology  
Physician

Médico de  
endocrinología  
pediátrica

Pediatric Endocrinology  
Physician

Médico de  
endocrinología  
reproductiva

Reproductive  
Endocrinology  
Physician

Médico de  
endocrinología,  
diabetes y  
metabolismo

Endocrinology,  
Diabetes & Metabolism  
Physician

Spanish English

Médico de enfermedad  
del corazón congénita  
del adulto

Adult Congenital Heart  
Disease Physician

Médico de  
enfermedades  
cardiovasculares

Cardiovascular Disease  
Physician

Médico de  
enfermedades  
infecciosas

Infectious Disease  
Physician

Médico de  
enfermedades  
infecciosas pediátricas

Pediatric Infectious  
Diseases Physician

Médico de  
enfermedades  
pulmonares

Pulmonary Disease  
Physician

Médico de  
gastroenterología

Gastroenterology  
Physician

Médico de  
gastroenterología  
pediátrica

Pediatric  
Gastroenterology  
Physician

Médico de genética  
bioquímica clínica

Clinical Biochemical  
Genetics Physician

Médico de genética  
clínica (M.D.)

Clinical Genetics (M.D.)  
Physician

Médico de genética  
molecular clínica

Clinical Molecular  
Genetics Physician

Médico de ginecología Gynecology Physician
Médico de hematología  
(medicina interna)

Hematology (Internal  
Medicine) Physician

Médico de hematología  
y oncología

Hematology &  
Oncology Physician

Médico de hematología  
y oncología pediátrica

Pediatric Hematology &  
Oncology Physician

Médico de hepatología Hepatology Physician
Médico de inmunología  
clínica y de laboratorio  
(alergia e inmunología)

Clinical & Lab  
Immunology (Allergy &  
Immunology) Physician

Médico de medicina de  
cuidados de hospicio y  
paliativos  
(anestesiología)

Hospice and Palliative  
Medicine  
(Anesthesiology)  
Physician

Médico de medicina de  
cuidados de hospicio y  
paliativos (medicina  
interna)

Hospice & Palliative  
Medicine (Internal  
Medicine) Physician














































