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Compass Login Error and Resolution

Microsoft

Get back into your account

We're sarry
You can't reset your own password because password reset isn't properly set up for your organization.
You must contact your administrator to both reset your password and to check your organization’s setup.

Show additional details

Error message: “Get back into your account”

Resolution: Contact your organization’s IT
administrator to reset your Microsoft password. (The
Humana Population Compass Support Team cannot
reset a Microsoft password.)

Microsoft sites for additional assistance :

https://docs.microsoft.com/en-us/microsoft-
365/admin/add-users/reset-passwords?view=0365-
worldwide (1)

https://docs.microsoft.com/en-
us/office365/troubleshoot/sign-in/sign-in-to-office-
365-azure-intune
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https://docs.microsoft.com/en-us/microsoft-365/admin/add-users/reset-passwords?view=o365-worldwide%20(1%20)
https://docs.microsoft.com/en-us/office365/troubleshoot/sign-in/sign-in-to-office-365-azure-intune

Compass Login Error and Resolution

B® Microsoft Error message: “Your account or

R password is incorrect.”
Enter password ] _
Your account or password IS incormect If '."'.I-Jl:il'"" Resolut|on: Reset your paSSWOrd by US|ng
remember your password, reset it nonw. .
R the “Reset it now” or “Forgot my
Forgol my password password” button.

Sign in with andther account




B® Microsoft
Sign in

Sarry, but we're having trouble signing you in

O: User account . from identity provider
“hitpsy//sts windows. nel,/ SREEIIIT 0 TOIRIIRRLY does not exist
in tenant "Humana' and cannol access [hP d-ppllurlan

4'(Population Insights Compass) in that tenant. The ar(ounf needs to
be added as an external user in the tenant first. Sign out and sign in again with a
different Azure Active Dhrectory user account.

Request Id: ¢

Correlation Id: d

Timestamp:

Massage: /007 TTTTIITT User acoount Tom identity provider

3 2 HAAEREE" iR T TS MATEERST " dows NOT BT i LERSNT
Humana' and cannot access the application Siginsss =7°% 25,7 ===

TIAENASaRSE Population Insights Compass) in that tenant. The account needs 1o be added as
an external user in the tenant first. Sign out and sign in again with a different Azure Active
Directory user accouwnt.

Advanced diagnostics: | rokin

If you plan on getting support fof an issue. turn this on and try to reproduce the emor, Thes will

collect additional information that will help troubleshoot the issue

X

Compass Login Error and Resolution

Error message: “Trouble signing you in” —

Indicates user(s) has not followed the
instructions from the Microsoft
invitation to set up the account.

Resolution: Complete the instructions
sent in the “Welcome" invitation email
with the subject “Humana invited you to
access applications within their
organization.” If you did not receive a
welcome email, contact your Humana
representative for assistance.
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B® Microsoft

Pick an account

Selected user account does not exist in tenant
‘Humana' and cannot access the application
'60ef83f0-3617-46¢5-923e-7606b146a964" in that
tenant. The account needs to be added as an
external user in the tenant first. Please use a different
account

+ Use another account

Error message: “Pick an account” —
Indicates user has not followed
instructions in the Microsoft invitation
for setting up an account.

Resolution: Locate the Microsoft
invitation (email: invites@microsoft.com)
with the subject "Humana invited you to
access applications within their
organization” and complete the steps
outlined in the email. If you did not
receive a welcome email, contact your
Humana representative for assistance.
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Invitation redemption failed

An error has occurred. Please retry again shortly.

Error message: “Invitation redemption
failed”

Resolution: Contact your Humana
representative for assistance.
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B Microsoft

Sign in

We couldn't find an account with that username

X

Can't access your account?

Sign-in options

o [N

Error message: “We couldn’t find an account
with that username” — Either the account
does not exist or the Microsoft Invitation
instructions have not been completed.

Resolution: Complete the instructions from
the email with the subject "Humana invited
you to access applications within their
organization.” If you did not receive a
welcome email, contact your Humana
representative for assistance.
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For additional assistance,
please reach out to your
Humana representative.

Thank you
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