
What is a comprehensive medication review?
If you’re like many of Humana’s Medicare members, you’re 
taking medicines prescribed by more than one doctor. You 
also could be taking medicines that, when combined, may:
•  Reduce their effectiveness
•  Cause serious side effects
As part of your Medicare Part D coverage with Humana,
you can set up a one-on-one review of your medicines
with a pharmacist or other healthcare provider trained
in medication therapy management (MTM). This review
is called a comprehensive medication review (CMR).

What you need for your review
•  Your medicine bottles (with the pharmacy’s label) or

a complete list of the medicines you take, including any
over-the-counter medicines or any herbal remedies

•  A pen and paper for taking notes
•  Your doctors’ names
A Humana pharmacist or other trained healthcare
provider is available to help you complete your CMR.
Please call 1-888-686-4486 (TTY: 711), Monday – Friday,
8 a.m. – 7 p.m., Eastern time, or visit Humana.com/mtm.

Humana is a Medicare Advantage HMO, 
PPO, PFFS organization and a stand-alone 
prescription drug plan with a Medicare 
contract. Enrollment in any Humana plan 
depends on contract renewal.

Comprehensive 
medication review

Frequently asked questions
Will having a CMR affect my 
Medicare benefits? 
No. Humana provides a CMR as part of your 
existing prescription drug plan.

Will I be charged for this service? 
No. A CMR is one of the services Humana 
offers at no extra cost to you.

How long will the review last? 
Most reviews last between 15 and 20 
minutes. However, some reviews may 
take longer.

If my doctor already manages my 
medicines, why do I need this review? 
This program works with your doctor, nurse 
and pharmacist to make sure you’re getting 
the most out of your medicines and taking 
advantage of cost-saving opportunities. 

What happens after the review?
If the MTM provider has suggested any 
changes to your medicines, she or he will 
contact your prescriber. No changes will 
be made to your medicines unless your 
prescriber approves. You will also receive 
a packet of information that includes a 
summary of what you talked about with the 
pharmacist and a list of your medicines.
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