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DispatchHealth treats everything an urgent care clinic can. Plus more. 
 
Their medical team is equipped with all the tools necessary to provide advanced medical care in the 
patient’s home. They treat a wide range of injuries and illnesses, including: 
 
COMMON AILMENTS 
• Fever 
• Evaluation of weakness 
• Falls in the elderly 
• Influenza 
• Headaches / Migraines 
• Urinary tract infection 
• Urinary retention 
• Dehydration 
• Anxiety 
 
EYE 
• Periorbital cellulitis 
• Corneal abrasion 
• Ocular foreign body 
• Conjunctivitis 
 
GASTROINTESTINAL 
• Nausea / Vomiting 
• Diarrhea 
• GERD 
• Constipation 
 
RESPIRATORY 
• Asthma exacerbations 
• Bronchitis 
• COPD exacerbations 
• Post-discharge evaluation 
   of pneumonia, COPD, CHF 
 
SKIN 
• Hives 
• Cellulitis 
• Skin abscess 
• Lacerations 
 
 

EAR NOSE & THROAT 
• Tonsillitis 
• Ear infection or pain 
• Sinus infection 
• Cerumen impaction 
• Foreign body removal (ear/nose) 
• Nose bleeds 
 
NEUROLOGIC 
• Vertigo evaluation and treatment 
• Weakness 
 
MUSCULOSKELETAL 
• Joint or back pain 
• Strains or sprains 
• Minor fractures 
 
PROCEDURES PERFORMED 
• IV placement 
• 12 lead ECG 
• Administer IV fluids, medications and antibiotics 
• Laceration repair (simple to complex) 
• I&D of abscesses 
• Splint injured extremities 
• Advanced blood lab testing - on site 
• Rapid infectious disease testing (flu, strep, mono, 
RSV) 
• Foley catheter insertion 
• Nasal packing and cautery 
• Gastrostomy tube replacement 
 
DispatchHealth® is also equipped to care for 
COVID-19 positive patients. COVID-19 tests can 
be administered at the provider's discretion 
based on a full patient evaluation and high-risk 
criteria.  



DispatchHealth service locations 
DispatchHealth is currently available to Humana Medicare Advantage members in numerous markets, with 
more being added: 

Arizona 
• Phoenix
• Tucson

 Colorado 
• Colorado Springs
• Denver

Georgia 
• Atlanta

Idaho 
• Boise

Indiana 
• Indianapolis

Massachusetts 
• Springfield

Nevada 
• Las Vegas
• Reno

New Jersey 
• Morristown
• Ridgewood

 Ohio 
• Cleveland

Oregon 
• Porland

Tennessee 
• Knoxville
• Nashville

Texas 
• Dallas
• Fort Worth
• Houston
• San Antonio

Virginia 
• Richmond

Washington 
• Olympia
• Seattle
• Spokane
• Tacoma

Call 833-788-1365 to learn more or make a referral.

Oklahoma 
• Oklahoma City
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