
QUESTION ANSWER
What is Virta? Virta is a researched-backed treatment that can help patients reduce blood sugar, lose weight 

and eliminate the need for diabetes medications—all without the risks, costs or side effects of 
additional medication or surgery.

Who is eligible for Virta? Virta is available to members and eligible dependents between the ages of 18 and 79. This 
benefit is currently being offered to those with type 2 diabetes as part of their Humana  
medical plan.

What are the eligibility 
exclusions?

Members are not eligible to join Virta if they are younger than 18 years old or older than 79, have 
type 1 diabetes, are pregnant or nursing, been diagnosed with diabetic ketoacidosis in the past 
12 months or have stage 4 or 5 chronic kidney disease or end-stage renal disease on dialysis.

What is diabetes reversal? Diabetes reversal is when the blood glucose levels of a member with type 2 diabetes can be 
normalized without the use of medication. Reversal is defined by Virta as maintaining an HbA1c 
below 6.5% with the elimination of all diabetes-specific medications.*

How is diabetes reversal  
different from traditional 
diabetes management?

Diabetes reversal normalizes blood glucose levels without the need for medication, whereas 
traditional diabetes management typically serves to control A1c and slow progression of  
type 2 diabetes.

How does the Virta  
treatment work?

Virta’s treatment focuses on an individualized nutrition approach that limits a patient’s 
carbohydrate intake while still consuming moderate protein and high fat. With these nutritional 
changes, patients are able to lower their blood sugar without medications or surgery. 

Most people living with diabetes see their medical provider every 6-12 months. Virta has 
redesigned the diabetes care model by providing patients with continuous, remote care from 
Virta medical providers who are experts in safely reducing and eliminating diabetes medications.

Do members need a referral? No, eligible members can apply to join Virta by visiting Humana.com/Virta.

What groups are eligible 
for Virta?

New and renewing 100+ self-funded groups in all Humana markets are eligible for Virta.

What is the cost for Virta? Virta costs $225 per participant per month for the first year a patient is engaged and $175 per 
participant per month after the patient’s first year in the Virta program. Virta is billed through 
claims for employers. Members will not have an out-of-pocket cost for Virta.

How does the enrollment  
process work?

The enrollment process has five steps:

1. Initial Application: Member submits their initial application through the Humana.com/Virta 
website 

2. Intake Call: Members have a no-cost, no-obligation phone consultation with a Virta enroll-
ment advisor who can answer questions on how Virta works

3. Paperwork: Members submit their Health History and Release of Information (ROI) to Virta

4. Medical Screening: Members provide a current set of lab work

5. Virtual visit with a Virta provider: Members have a no-cost, no-obligation virtual visit with a 
Virta medical provider who can answer personal medical questions 

Once a member has enrolled, a Starter kit will be mailed to their home.
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How will members interact with 
their Virta medical provider?

Members will have a virtual visit with their Virta medical provider as part of the enrollment 
process, and then the Virta medical provider will monitor the patient’s progress on Virta through 
the app. Patients will have annual check-ups with their Virta medical provider and additional 
follow-ups as needed. 

Does Virta replace the member’s 
primary care provider?

No, Virta is not intended to and does not replace a patient’s PCP. Instead, they work with them. 
Virta communicates via fax (for regular updates) and offers ad hoc e-consults with a member’s 
existing providers to ensure continuity of care.

How does Virta get connected 
with a member’s primary care 
provider?

A member will provide Virta with their PCP information during the enrollment process. Virta will 
then send an introductory letter via fax to the member’s PCP informing them of the member’s 
participation in Virta and providing contact information for a patient’s Virta provider should the 
PCP choose to connect. 

How soon can members expect  
to see results?

Most Virta patients see meaningful results in a matter of weeks and are able to sustain this 
success with the support of their Virta health coach and medical provider. 

Are performance 
guarantees available?

Virta puts 100% fees at risk for groups with 5000+ lives who have pharmacy coverage through 
Humana and at least 25 attributed members participating in Virta. Groups who carve out 
pharmacy do not qualify for performance guarantees. Performance guarantees are not available 
for groups with fewer than 5000 lives.

Important note for new groups: For groups who meet the above criteria for performance 
guarantees but are new to Humana, Humana requires access to the historical pharmacy and 
medical claims data for the group for the previous year in order to honor performance guarantees.

Performance guarantees are based on targets of 1) HBA1c reduction, 2) weight loss, 
3) diabetes-specific medication cost reduction.

What does the Virta 
treatment include?

Medical supervision from a Virta medical provider: A metabolic health specialist provides 
continuous medical supervision, check-ups and safe medication reductions. 

Personal health coach: A nutrition and behavior expert answers questions, helps patients form 
habits and keeps patients accountable.

Tools for biomarker feedback: Measuring blood glucose, ketones, weight and more helps Virta 
personalize the Virta Treatment to each patient’s individual biochemistry. 

An app for easy access: Virta’s easy-to-use mobile and desktop app provides immediate access 
to care—no waiting rooms and no lines.

On-demand resources: Patients can learn the basics from a structured online curriculum and 
access a library of guides and food options for any dietary preference. 

Private Virta patient community: Patients can connect with other Virta patients to find support 
and share tips in a positive, moderated environment. 

Will Virta work with members 
with type 1 diabetes?

No. Type 1 diabetes is an autoimmune disease that cannot be reversed or cured. 

What happens if a member stops 
participating after joining Virta?

If a Virta patient decides to dis-enroll or if they’ve been inactive for more than 30 days, Virta will 
direct the patient back to their PCP. Virta will continue support for 30 days and refill medications 
for 30 days, as well as let the PCP know the patient has decided to disengage. Members who 
choose to dis-enroll from the program do not have to return any of the equipment included in 
the starter kit. 

What is included in the Virta 
Starter Kit?

• Body weight scale that automatically transmits readings to the Virta app
• Blood glucose and ketone testing meter with ketone and glucose testing strips
• Lancets and alcohol swabs
• Protein food scale
• Magnesium tablets and bouillon cubes
• Helpful printed Virta materials and references
• Blood pressure cuff (as needed)



* Type 2 diabetes cannot be cured; the disease will return if lifestyle changes are not successfully maintained. Diabetes reversal is 
defined by Virta as maintaining an HbA1c below 6.5% with the elimination of all diabetes-specific medications. 

This material is provided for informational use only and should not be construed as medical, legal, financial, or other professional 
advice or used in place of consulting a licensed professional. You should consult with an applicable licensed professional to determine 
what is right for you. 

This communication provides a general description of certain identified insurance or non-insurance benefits provided under one or 
more of our health benefit plans. Our health benefit plans have exclusions and limitations and terms under which the coverage may 
be continued in force or discontinued. For costs and complete details of the coverage, refer to the plan document or call or write your 
Humana insurance agent or the company. In the event of any disagreement between this communication and the plan document, 
the plan document will control. Virta is a third party vendor. Humana’s contract with Virta does not eliminate a member of any 
obligations under the policy or change the terms of the policy.  Participation in the Virta program is voluntary.  All representations 
and warranties contained in this marketing material are made solely by Virta, not Humana. Humana and Virta, including each 
party’s respective affiliates and subsidiaries, are independent, non-affiliated entities. Humana, its parent and affiliates are not 
liable to members for the negligent provision of services by Virta. Links to various other websites from this site are provided for your 
convenience only and do not constitute or imply endorsement by Humana, Inc. or its subsidiaries of these sites, any products, views, 
or services described on these sites, or of any other material contained therein. Humana disclaims responsibility for their content and 
accuracy.
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