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2022 DSNP

Call your licensed 
Humana sales agent.

Let’s talk

A Medicare plan  
made to meet  

your needs
A more human way to healthcare™

Humana is a Coordinated Care plan 
with a Medicare contract. Enrollment  
in this Humana plan depends on 
contract renewal.
Sponsored by Humana Medical Plan, 
Inc. and the State of Florida, Agency 
For Health Care Administration.

At Humana, it is important you are  
treated fairly.
Humana Inc. and its subsidiaries comply 
with applicable Federal Civil Rights laws 
and do not discriminate on the basis of 
race, color, national origin, age, disability, 
sex, sexual orientation, gender, gender 
identity, ancestry, marital status  
or religion.
English: ATTENTION: If you do not speak 
English, language assistance services,  
free of charge, are available to you. Call  
1-877-320-1235 (TTY: 711). 
Español (Spanish): ATENCIÓN: Si habla 
español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame  
al 1-877-320-1235 (TTY: 711). 
繁體中文 (Chinese): 注意：如果您使用繁體
中文 ，您可以免費獲得語言援助服務 。請致
電 1-877-320-1235 (TTY: 711) 。

Dual Eligible Special Needs 
Plan: The benefits you 
expect, and more
A Dual Eligible Special Needs Plan  
(DSNP) offers you everything Original 
Medicare has, and more. If you’re eligible 
for both Medicaid and Medicare, you may 
qualify for a Humana DSNP.

We’ll help you enroll
The Medicare Advantage  
and prescription drug plan 
Annual Enrollment Period is  
Oct. 15 – Dec. 7.

But if you are covered by both 
Medicare and Medicaid, you  
may qualify to enroll in a Dual 
Eligible Special Needs Plan at 
other times during the year.

Your local, licensed Humana 
sales agent can help you make 
the right decision for your 
coverage needs.

Call your licensed  
Humana sales agent

800-611-3186 (TTY: 711)
Daily, 8 a.m. – 8 p.m. 



Extra benefits
Some Dual Eligible Special Needs
Plans may include: 

Routine dental coverage*

Routine vision coverage

Healthy Foods Card

Hearing aid coverage** 

Meal program

Transportation to doctor

Over-the-counter allowance***

Care manager

To learn what benefits plans in your
area offer, call your local, licensed
Humana sales agent.

The Healthy Foods Card  
stretches your grocery budget
The Healthy Foods Card, available on 
many Humana DSNPs, gives you a 
monthly allowance to purchase eligible 
foods and groceries. Depending on the 
DSNPs available in your area, you may 
get $25, $35, $50, $75 or $100 loaded 
onto your card each month.† Use your 
card at thousands of participating 
stores, including Albertson’s Companies, 
CVS, Kroger, Walgreens, Walmart, Food 
Distributor - UNFI (Cub & Shoppers)  
and H Mart.††

The care  
that matters  
most to you,  

today

About Medicaid and Dual 
Eligible Special Needs Plans
Medicaid
Medicaid provides free or low-cost doctor
or hospital care and other services to
people who have disabilities or qualify
because of their income.

Dual Eligible Special Needs Plans
DSNPs are for people with both Medicaid 
and Medicare. They are available only from 
private insurance companies like Humana. 

Humana DSNPs provide benefits you don’t 
get with either Medicaid or Medicare for 
valuable extra coverage.

Learn more about Humana
Dual Eligible Special Needs Plans. 
Visit Humana.com today.

* Dental coverage is not included on 
Humana Gold Plus® SNP-DE H0028-031 
(HMO SNP) plan in Texas.

**Hearing coverage is not included on 
H0028-031 plan in Texas.

*** Available only through Humana’s 
mail-delivery pharmacy. (H1036-077, 
H1036-257, H3533-002, H3533-029- 
001. H3533-029-002, H5619-003,  
and H5970-020 use the OTC card.)

†Any remaining balance left on the card 
will not roll over to the next month.

††List of participating retailers may change 
at any time

NOTICE: TennCare is not responsible 
for payment for these benefits, except 
for appropriate cost sharing amounts. 
TennCare is not responsible for 
guaranteeing the availability or quality 
of these benefits. Any reference to more, 
extra, or additional Medicare benefits, is 
applicable to Medicare only and does not 
indicate increased Medicaid benefits.


