
Introducing Humana Healthy Horizons™ in South Carolina
Welcome to Humana Healthy Horizons in South Carolina. Humana Healthy Horizons is more 
than a health plan – it’s our commitment to providing what you need to give our members the 
best care possible. Great medical benefits are just a start. Extras like our Go365® for Humana 
Healthy Horizons Rewards program, expanded vision services and child care assistance, and 
helpful digital tools help members better manage their health. 

All Humana Healthy Horizons in South Carolina members receive a member ID card.

Note: As of today this PDF meets State/Compliance guidelines and could be subject to 
change at any time. Notification will be communicated if Compliance guidelines change. 

SC Medicaid English Card

A Medicaid product of Humana Benefit Plan of South Carolina, Inc.

MEMBER NAME
Member ID: HXXXXXXXX

Date of Birth: XX/XX/XX
Effective Date: XX/XX/XX

Medicaid ID#: XXXXXXXX

PCP Phone: (XXX) XXX-XXXX
PCP Name: XXXXXXXXX

Group #: XXXXX
RxBIN: 610649
RxPCN: 03191504 Please mail all claims to:

 Humana Medical
 PO Box 14601
 Lexington, KY 40512-4601

For online provider services, go to Availity.com

Member/Provider Services:                                1-866-432-0001

Member 24-Hour Nurse Advice Line: 1-877-837-6952
Pharmacist Rx Inquiries: 1-800-865-8715
Please visit us at: Humana.com/HealthySouthCarolina

TTY, call 711 

Humana Healthy Horizons in South Carolina offers providers many resources to help  
navigate our plan offerings. Humana.com/HealthySC has educational materials, pharmacy 
and quality resources and training materials to help support you every step of the way. If you 
have questions regarding our plan, please call Provider Services at 866-432-0001 (TTY: 711), 
Monday through Friday, 8 a.m. to 6 p.m. You also can find more information at  
Humana.com/HealthySouthCarolina.

Humana Healthy Horizons provides the support you need to help your patients achieve many 
healthy days ahead. Thank you for your care for our members.

Natalia Aresu
V.P., Medicaid Regional President
Humana Healthy Horizons in South Carolina
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