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Changes to our network may occur during the benefit year. An updated directory is located on our  
website at Humana.com. You may also call Customer Care at the contact information shown below  
for updated provider information.

Puede haber cambios en nuestra red durante el año del beneficio. Hay un directorio actualizado en  
nuestro sitio web en espanol.humana.com. También puede llamar a Atención al cliente para  
obtener información actualizada sobre los proveedores.

For any questions about the information contained in this directory or for more recent information,  
please call Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP Customer Care at 
1-800-457-4708. TTY users should call 711.  You can call us seven days a week, from 8 a.m. to 8  
p.m. However, please note that our automated phone system may answer your call during  
weekends and holidays from April 1 to September 30. Or visit Humana.com.

Si tiene alguna pregunta sobre la información contenida en este directorio o si desea información  
más reciente, llame a Atención al cliente de Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP  
al 1-800-457-4708. Los usuarios de TTY deben llamar al 711. Puede llamarnos los siete días de la  
semana, de 8 a.m. a 8 p.m. Sin embargo, tenga en cuenta que nuestro sistema telefónico  
automatizado puede responder su llamada durante los fines de semana y los días festivos entre el 1  
de abril y el 30 de septiembre. O visite espanol.humana.com.

Humana Gold Plus HMO
Humana Gold Plus HMO D-SNP
Central Valley Health Plan (Med Pro)

This directory was updated on

Este directorio fue actualizado el
12/01/2022.

12/01/2022.
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Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP Provider  
Directory

This directory is current as of

Humana has developed this sub-network directory to help members understand their available network of  
providers based upon the member's Primary Care Provider (PCP) selection. Members are allowed to select a PCP  
outside of this sub-network. Enrollees should understand that if they choose a PCP outside of this sub-network,  
their network of specialists may differ. Enrollees can request a complete directory of contracted providers at any  
time. For a full listing of the plan's network, please call Customer Care (details on front and back cover) or visit our  
website at Humana.com.

This directory is for providers in the following states, counties, parishes or municipalities:
CA: Fresno, Kings, Madera, Tulare

To access Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP's online provider directory, you can visit 
Humana.com.

To request a hard copy of your plan's provider directory, please call Customer Care at the contact information  
found on the front and back covers. We will mail a hard copy of the provider directory to you within three (3)  
business days of your request.  We may ask whether your request for a hard copy is a one-time request or if you are  
requesting to receive the provider directory in hard copy permanently.

If you request it, your request for hard copies of the provider directory remains until you leave your plan or request  
that hard copies be discontinued.

If you notice part of a provider listing that needs updating or may contain an error, please contact Customer Care  
with this information. Contacting Customer Care with this information, as well as the plan's own effort in  
maintaining provider data, will assist in keeping the provider data contained within this document updated.  
Customer Care contact information can be found on the front and back covers.

This information is available in a different format, including Braille, large print, and audio tape. Please call Customer  
Care at the number(s) listed on the front and back covers if you need plan information in another format.

H5619CAIP4622

12/01/2022.
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Introduction
This directory provides a list of Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP's network providers. To get  
detailed information about your health care coverage, please see your Evidence of Coverage (EOC).

You will have to choose one of our network providers to be your Primary Care Provider (PCP). The term "PCP" will be  
used throughout this directory. Generally, you must get your health care services from your PCP. A listing of Primary  
Care Providers affiliated with this sub-network is included in this directory. Members are allowed to select a PCP  
outside of this sub-network. For a full listing of Primary Care Provider, please call Customer Care (details on front  
and back cover pages) or visit our website at Humana.com.

How to get the most out of your network
The network providers listed in this directory have agreed to provide you with your health care services. You may go  
to any of our network providers listed in this directory; however, some services may require a referral. You must use  
network providers except in emergency, or in an urgently needed care situation, or when you require kidney  
dialysis services that you get at a Medicare-certified dialysis facility when you are temporarily outside the plan's  
service area. If you obtain routine care from out-of-network providers, neither Medicare nor Humana Gold Plus  
HMO or Humana Gold Plus HMO D-SNP will be responsible for the costs.

If you have a medical emergency, get help as quickly as possible. Call 911 for help or go to the nearest emergency  
room or hospital. Call for an ambulance if you need it. You do not need to get approval or a referral first from your  
PCP.

If your plan has providers with preferred cost sharing as part of its benefits, please refer to the Evidence of  
Coverage for more information on the cost sharing for each tier.

Many of Humana's network providers offer telehealth services to their patients.  If interested, contact your  
provider's office to confirm they offer telehealth services.

Members enrolled on a plan offering the Medicare Hospice benefit have the option to receive services from an  
out-of-network hospice provider that is willing to provide treatment. Please refer to your Evidence of Coverage to  
determine your specific plan’s benefit information.
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What you should do if you have bills from out-of-network providers that you think should be  
paid by Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP.
We cover certain health care services that you get from out-of-network providers. These include care for a medical  
emergency, urgently needed care, renal dialysis (kidney) services that you get when you are outside the plan's  
service area, care that has been approved in advance by the plan, and any services which were ordered covered  
through an appeals process.  If an out-of-network provider asks you to pay for covered services you get in these  
situations, please call Customer Care (details on front and back cover), or send the bill(s) with a note explaining the  
situation to:

You may submit a claim to the address on the back of your ID card or 
Humana Claims Office  

P.O. Box 14601  
Lexington, KY 40512-4601

You should never pay any out-of-network provider more than what the provider is allowed by Medicare. Ask the  
out-of-network provider to bill us first. If you have already paid for the covered services, we will reimburse you for  
our share of the cost. If you get a bill for the services, you can send the bill to us for payment. We will pay your  
out-of-network provider for our share of the bill and will let you know the amount, if any, you must pay. 

If you have an emergency, we will talk with the doctors who are giving you emergency care to help manage and  
follow up on your care. The doctors who are giving you emergency care will decide when your condition is stable  
and the medical emergency is over.

After the emergency is over you are entitled to follow-up care to be sure your condition continues to be stable. Your  
follow-up care will be covered by our plan. If your emergency care is provided by out-of-network providers, we will  
try to arrange for network providers to take over your care as soon as your medical condition and the  
circumstances allow.

Suppose that you are temporarily outside the plan's service area, but still in the United States and territories. If you  
have an urgent need for care, you probably will not be able to find or get to one of the providers in our plan's  
network. In this situation (when you are outside the service area and/or cannot get care from network providers),  
our plan will cover urgently needed care that you get from any qualified provider.

If you receive emergency care at an out-of-network hospital and need inpatient care after your emergency  
condition is stabilized, you must return to a network hospital in order for your care to continue to be covered OR  
you must have your inpatient care at the out-of-network hospital authorized by the plan and your cost is the cost  
sharing you would pay at a network hospital.
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Getting Care from Specialists 
When your PCP thinks that you need specialized treatment, he or she may give you a "referral" (approval ahead of  
time) to see a network specialist. For some types of referrals to plan specialists, your PCP may need to get approval  
ahead of time from the plan. This is called "prior authorization".

It is very important to get a referral from your PCP before you see a network specialist. However, you don't need to  
get a referral for certain services, see the section on "Self Referrals" below. If you don't have a referral before you  
get services from a specialist, you may have to pay for these services yourself. If the specialist wants you to come  
back for follow-up visits, be sure to check the original referral to see if these were included.

Each PCP has certain network specialists they use for referrals. This means that the Humana Gold Plus HMO or  
Humana Gold Plus HMO D-SNP specialists you can use may depend on which person you choose to be your PCP. If  
there are specific specialists you want to use, find out whether your PCP refers patients to these specialists. Please  
refer to your Evidence of Coverage for information about changing your PCP. If there are specific hospitals you wish  
to use, find out whether your PCP uses these hospitals.

For information on what specialties require a referral or prior authorization, please refer to Chapter 4 of your  
Evidence of Coverage (EOC).

Mental Health
For mental health or substance abuse services, you or your counselor must contact your PCP for authorization.  
Please call the PCP's phone number that is listed on your plan identification card. For additional information, go to 
Humana.com or contact the phone number listed on your plan identification card.

Transplant Services
Use of a general service facility for transplant services may result in substantial additional expense to you. For  
transplant related services, please call 1-866-421-5663  (TTY: 711). Our hours are Monday through Friday, 8:30  
a.m. to 5:00 p.m. Eastern time zone.

Fitness Providers
Not all Medicare Advantage plans offer a fitness benefit. Please refer to your Evidence of Coverage for fitness  
benefit information.

Vision Providers
Not all Medicare Advantage plans offer a vision benefit and benefits may vary between plans. Please refer to your  
Evidence of Coverage to find out if your plan includes vision benefits. If you have questions regarding your plan  
benefits, please call Customer Care at the number listed on the back of your ID card.

Dental Providers
Not all Medicare Advantage plans offer a dental benefit and benefits may vary between plans. Please refer to your  
Evidence of Coverage to find out if your plan includes dental benefits. If you have questions regarding your plan  
benefits, please call Customer Care at the number listed on the back of your ID card.
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Hearing Providers
Not all Medicare Advantage plans offer a hearing benefit and benefits may vary between plans. Please refer to your  
Evidence of Coverage to find out if your plan includes hearing benefits. If you have questions regarding your plan  
benefits, please call Customer Care at the number listed on the back of your ID card.

Transportation Providers
Not all Medicare Advantage plans offer a transportation benefit and benefits may vary between plans. Please refer  
to your Evidence of Coverage document to confirm whether or not your plan includes a transportation benefit by  
visiting humana.com/plandocuments, or by calling the number on the back of your Humana ID card to confirm  
coverage and provider information.

Acupuncture Benefit for Medicare Plans
Medicare Advantage plans offer an acupuncture benefit for the treatment of chronic low back pain. Humana  
contracts with WholeHealth Living to provide acupuncture services for Individual Medicare Advantage plans in the  
following states:  Arizona, Colorado, Connecticut, Florida, Hawaii*, Idaho, Maine, Massachusetts, Montana, New  
Hampshire, New Jersey*, New Mexico, New York, Ohio, Oregon, Utah, Vermont, and Virginia*

*Certain plans in these states do not use the WholeHealth Living network.

Employer Group/Retirees Medicare Advantage plans do not use the WholeHealth Living network for chronic low  
back pain or supplemental acupuncture services.

Some plans may also include a supplemental benefit for routine acupuncturist services that may cover more than  
chronic low back pain treatment. Please review your plan benefits to be sure you have routine acupuncture  
benefits. You should also verify with your chosen provider(s) whether they can provide this service for your 
specific plan. 

If you live in CA and your plan has a routine acupuncture benefit you should select a provider with the American  
Specialty Health (ASH) network. 

For assistance identifying the appropriate acupuncture providers for your plan and location, call the 
number on the back of your Humana member ID card.

Self-Referrals  
In some cases, you can get coverage for the services listed below without a referral or approval ahead of time from 
your PCP. "Self-referred" means you get services on your own from network physicians. 

The following services may be self-referred:
• Emergency services, whether you get these services from plan providers or out-of-network providers.
• Urgently needed care that you get from out-of-network providers when you are temporarily outside the plan's  

service area.
• Renal dialysis (kidney) services that you get when you are temporarily outside the plan's service area.
• All Medicare covered preventive services as long as you get them from a network provider. These services are  

listed in the benefits chart in Chapter 4 of your Evidence of Coverage (EOC).
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Hospital Services
The presence of a hospital in this directory does not always guarantee that you will be referred to that particular  
hospital. Your physician may not admit to all network hospitals. However, inpatient hospital admissions, except in  
emergency and urgently needed care situations, will require prior authorization from us.

Hospitalist Program
If your PCP participates in the Hospitalist Program, and you are admitted to the hospital, all aspects of your care will  
be actively directed and coordinated by a full time physician specially trained in inpatient care. The physician is  
referred to as a hospitalist and is independently contracted and board-certified or eligible for board certification by  
the American Board of Internal Medicine.

A case management coordinator, another member of the hospitalist team, is a licensed nurse trained in patient  
care management. He or she coordinates your needs and services (such as lab work, X-rays, consultations and  
more) with the hospitalist physician.

Your hospitalist physician and case management coordinator will report your condition and progress to your PCP  
regularly. They may also schedule a follow-up appointment with your PCP. 

What is the service area for Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP?
The counties (parts of counties), parishes, or municipalities in our service area are listed below.
H5619-012-000: CA: Fresno 
H5619-013-000: CA: Madera 
H5619-038-000: CA: Fresno, Kern, Kings, Madera, San Joaquin, San Luis Obispo, Stanislaus, Tulare, Ventura

How do you find Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP providers that  
serve your area?
Providers are listed in this directory by the type of provider. Within each provider type, providers are listed  
alphabetically by state, then by county and then by city.

Some of our network providers may also be Medicaid certified. Please contact the provider's office in advance to  
verify their status. 

If you have questions about Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP or require assistance in  
selecting a PCP, please call our Customer Care Department (details on front and back cover). You can also visit 
Humana.com.
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Network Pharmacies
How to get the most out of your pharmacy network
We call the pharmacies on this list our "network pharmacies" because we have made arrangements with them to  
provide prescription drugs to Plan members. To get a complete description of your prescription coverage, including  
how to fill your prescriptions, please review the Evidence of Coverage and Humana Gold Plus HMO or Humana Gold  
Plus HMO D-SNP's Prescription Drug Guide. You may go to any of our network pharmacies listed in this directory. In  
most cases, your prescriptions are covered under Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP only if  
they are filled at a network retail pharmacy or mail order pharmacy. Once you go to one pharmacy, you are not  
required to continue going to the same pharmacy to fill your prescription. You can go to any of our network  
pharmacies. We will fill prescriptions at non-network pharmacies under certain circumstances as described in your  
Evidence of Coverage.

All network pharmacies may not be listed in this directory.  Pharmacies may have been added or removed from the  
list or changed preferred cost share status after this directory was printed.  This means the pharmacies listed may  
no longer be in our network, or there may be newer pharmacies in our network that are not listed.  Pharmacies  
listed may also have a different cost share status.  For the most current list, please contact us.  Our contact  
information appears on the front and back cover pages .

We may also list pharmacies that are in our network but are outside the service area in which you live. You may  
also fill your prescriptions at these pharmacies. For more information please contact us at the numbers on the  
front and back cover.

This directory is for the geographic area listed on page 3 which includes the area in which you live. However, we  
cover a larger service area, and there are more pharmacies where your prescriptions may be covered by our Plan.  
For information on more pharmacies in our plan network not listed in this directory please see our contact  
information on the front and back covers.

You can go to all the pharmacies on this list, but your costs for some drugs may be less at pharmacies in this list  
that offer preferred cost sharing. We have marked these pharmacies with three asterisks (***) to distinguish them  
from other pharmacies in our network that offer standard cost sharing. Not all plans offer preferred cost sharing.  
Please refer to your Evidence of Coverage (EOC) for more information.

123

Medicare Part B prescription drug coverage
Members with only Medicare Part B prescription drug coverage can use the network pharmacies included in this  
directory to receive their approved Medicare Part B drugs. For more information about receiving Medicare Part B  
drugs through out-of-network pharmacies, see "Filling prescriptions outside the network" and "How to submit a 
paper pharmacy claim" beginning on page 13.
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Mail Order Pharmacies
Pharmacies with preferred mail order cost sharing are pharmacies in Humana's network in which Humana has  
negotiated lower cost sharing than at pharmacies with standard mail order cost sharing for its plan members for  
covered prescription drugs. However, you will still have access to lower drug prices at pharmacies with standard  
mail order cost sharing than at out-of-network mail order pharmacies. You may go to either preferred or standard  
cost sharing network mail order pharmacies to receive your covered prescription drugs. 

If your plan does not have preferred mail order cost sharing pharmacy benefits, you may use any mail order  
pharmacy listed.

You can get prescription drugs shipped to your home through our network mail order pharmacies. Typically, you  
should expect to receive your prescription drugs from 5 to 7 days for refills and 7 to 10 days for new prescriptions  
from the time that the mail order pharmacy receives the order. If you do not receive your prescription drug(s)  
within this time, please contact us at the numbers found on the front and back covers.

For refills of your mail order prescriptions with some mail order pharmacies, you may have the option to sign up for  
an automatic refill program. Under this program, the mail order pharmacy will start to process your next refill  
automatically when records show that you should be close to running out of your drug.  The mail order pharmacy  
may contact you prior to shipping each refill to make sure you are in need of more medication. You can cancel  
scheduled refills if you have enough of your medication or if your medication has changed. If you choose not to  
use the auto refill program, please contact  the mail order pharmacy 14 days before you think the drugs you have  
on hand will run out to make sure your next order is shipped to you in time. To opt out of the automatic refill  
program, please contact the mail order pharmacy.

Are home infusion pharmacies part of the pharmacy network?
Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP will cover infusion therapy drugs if: 
• Your prescription drug is on your Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP formulary, or you  

have a formulary exception;
• Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP has approved your prescription drug for home infusion  

therapy; and
• Your prescription is written by an authorized prescriber.

Are long-term care pharmacies part of the pharmacy network?
Residents of a long-term care facility may access their prescription drugs covered under Humana Gold Plus HMO or  
Humana Gold Plus HMO D-SNP through the facility's long-term care pharmacy or another network long-term care  
pharmacy.

Are Indian Health Service/Tribal/Urban Indian Health Program (I/T/U) Pharmacies part of  
the pharmacy network?
Only Native Americans and Alaska Natives have access to Indian Health Service/Tribal/Urban Indian Health  
Program (I/T/U) Pharmacies through Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP's pharmacy  
network. Those other than Native Americans and Alaskan Natives may be able to access these pharmacies under  
limited circumstances (e.g. emergencies).
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What are Physician Dispensing Pharmacies?
These are Physicians/Clinics that are part of Humana’s pharmacy networks that can dispense prescribed  
medications from within their office.

Filling prescriptions outside the network
Generally, we only cover drugs filled at an out-of-network pharmacy in limited, non-routine circumstances when a  
network pharmacy is not available. Before you fill your prescription in these situations, call Customer Care  
(details on front and back cover) to see if there is a network pharmacy in your area where you can fill your  
prescription. If you do go to an out-of-network pharmacy, you may have to pay the full cost (rather than paying  
just your copayment) when you fill your prescription. You can ask us to reimburse you for our share of the cost by  
submitting a claim form.

However, even after we reimburse you for our share of the cost, you may pay more for a drug purchased at an  
out-of-network pharmacy because the out-of-network pharmacy's price is generally higher than what a network  
pharmacy would have charged. You should submit a claim to us if you fill a prescription at an out-of-network  
pharmacy as any amount you pay will help you qualify for catastrophic coverage. To learn how to submit a paper  
claim, please refer to "How to submit a paper pharmacy claim" below.

We cannot pay for any prescriptions that are filled by pharmacies outside of the United States and  
territories, even for a medical emergency.

How to submit a paper pharmacy claim
When you go to a network pharmacy your claim is automatically submitted to us by the pharmacy. However, if  
you go to an out-of-network pharmacy, the pharmacy may not be able to submit the claim directly to us. When  
that happens, you may need to pay the full cost of your prescription. When you return home, simply submit your  
paper claim and your itemized receipt to the following address:

Humana Claims Office
P.O. Box 14140 

Lexington, KY 40512-4140 

Upon receipt, we will make an initial coverage determination on the claim. Please refer to your Evidence of  
Coverage or call Customer Care (details on front and back cover) for more information on initial  
coverage determinations.
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Directorio de Proveedores de
Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP

Este directorio está actualizado a partir del 

Humana ha desarrollado este directorio de subredes para ayudar a los afiliados a comprender la red de  
proveedores disponible basada en la selección del proveedor de cuidado primario (PCP, por sus siglas en inglés) del  
afiliado. A los afiliados se les permite seleccionar un PCP fuera de esta subred. Los afiliados deben comprender que,  
si escogen un PCP fuera de esta subred, su red de especialistas puede diferir. Los afiliados pueden solicitar un  
directorio completo de proveedores contratados en cualquier momento. Para ver una lista completa de la red del  
plan, llame a Atención al cliente (detalles en la portada y contraportada) o visite nuestro sitio web en 
espanol.humana.com.

Este directorio es para denominar proveedores en los siguientes estados, condados, parroquias o municipalidades:
CA: Fresno, Kings, Madera, Tulare

Para tener acceso al directorio de proveedores en línea de Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP,  
puede visitar espanol.humana.com.

Para solicitar una copia impresa del directorio de proveedores de su plan, llame a Atención al cliente usando la  
información de contacto que se encuentra en la portada y contraportada. Le enviaremos una copia impresa del  
directorio de proveedores dentro de los tres (3) días hábiles posteriores a su solicitud. Es posible que le  
preguntemos si su solicitud de una copia impresa es una solicitud única o si solicita recibir el directorio de  
proveedores en una copia impresa de forma permanente.

Si las solicita, su solicitud de copias impresas del directorio de proveedores permanece hasta que abandone su  
plan o solicite que se suspendan las copias impresas.

Si observa que una parte de un listado de proveedores necesita actualización o puede contener un error, contacte  
a Atención al cliente y proporcione esta información. Contactar a Atención al cliente y proporcionar esta  
información, así como los esfuerzos del plan para administrar los datos de los proveedores, ayudará a mantener  
actualizados los datos de los proveedores incluidos en este documento. Puede encontrar la información de  
contacto de Atención al cliente en la portada y la contraportada.

Esta información está disponible en otro formato, incluido el Braille, en letra grande y en cintas de audio. Llame a  
Atención al cliente al/a los número(s) indicado(s) en la portada y contraportada si necesita información del plan en  
otro formato.

12/01/2022.
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ESTA PÁGINA SE HA DEJADO EN BLANCO POR REQUISITOS DE IMPRESIÓN
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Introducción
Este directorio provee una lista de los proveedores de la red de Humana Gold Plus HMO o Humana Gold Plus HMO  
D-SNP. Para obtener información detallada acerca de su cobertura de cuidado de la salud, consulte su Evidencia de  
cobertura (EOC, por sus siglas en inglés).

Usted tendrá que elegir uno de los proveedores de nuestra red para ser su proveedor de cuidado primario (PCP, por  
sus siglas en inglés). El término "PCP" se usará en todo este directorio. Generalmente, usted debe obtener sus  
servicios de cuidado de la salud de su PCP. En este directorio se incluye una lista de los proveedores de cuidado  
primario asociados a esta subred. A los afiliados se les permite seleccionar un PCP fuera de esta subred. Para ver  
una lista completa de proveedores de cuidado primario, llame a Atención al cliente (detalles a continuación) o  
visite nuestro sitio web en espanol.humana.com.

Cómo aprovechar al máximo su red
Los proveedores de la red que están enumerados en este directorio han aceptado proveerle sus servicios de  
cuidado de la salud. Puede consultar a cualquiera de los proveedores de nuestra red que están enumerados en  
este directorio; sin embargo, algunos servicios pueden requerir un referido.  Debe utilizar los proveedores de la red  
excepto en casos de emergencia o cuidado que se necesita con urgencia, o cuando necesite servicios de diálisis  
renal que recibe en un centro de diálisis certificado por Medicare cuando se encuentra temporalmente fuera del  
área de servicio del plan. Si obtiene cuidado médico rutinario de proveedores fuera de la red, ni Medicare ni  
Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP serán responsables de los costos.

Si tiene una emergencia médica, busque ayuda lo antes posible. Llame al 911 para recibir ayuda o acuda a la sala  
de emergencias u hospital más cercano. Llame a una ambulancia, si fuera necesario. No necesita obtener una  
aprobación o referido previo de su PCP.

Si su plan tiene proveedores con costos compartidos preferidos como parte de los beneficios, consulte la Evidencia  
de cobertura para obtener más información sobre los costos compartidos en cada nivel.

Muchos de los proveedores de la red de Humana ofrecen servicios de telesalud a sus pacientes. Si está interesado,  
comuníquese con la oficina de su proveedor para confirmar que ofrecen servicios de telesalud.

Los afiliados inscritos en un plan que ofrece el beneficio de cuidados paliativos de Medicare tienen la opción de  
recibir servicios de un proveedor de cuidados paliativos fuera de la red que esté dispuesto a brindar tratamiento.  
Consulte su Evidencia de cobertura para determinar la información de beneficios de su plan específico.
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Lo que debe hacer si tiene facturas de proveedores fuera de la red que cree que deben ser  
pagadas por Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP.
Nosotros cubrimos ciertos servicios de cuidado de la salud que usted recibe a través de proveedores fuera de la  
red. Estos servicios incluyen el cuidado en una emergencia médica, el cuidado que se necesita con urgencia, los  
servicios de la diálisis renal (de los riñones) que usted recibe cuando se encuentra fuera del área de servicio del  
plan, el cuidado que haya sido aprobado con anticipación por el plan,  y cualquier servicio que se dispuso que  
estuviera cubierto a través de un proceso de apelación. Si un proveedor fuera de la red le pide que pague los  
servicios cubiertos que recibe en estas situaciones, llame a Atención al cliente (detalles en la portada y  
contraportada), o envíe la(s) factura(s) con una nota explicando la situación a:

Puede presentar una reclamación en la dirección que está al reverso de su tarjeta de identificación o 
Humana Claims Office 

P.O. Box 14601 
Lexington, KY 40512-4601

Usted nunca deberá pagar a ningún proveedor fuera de la red más de la cantidad permitida por Medicare para el  
proveedor. Pídale al proveedor fuera de la red que antes nos envíe una factura. Si usted ya pagó por los servicios  
cubiertos, nosotros le reembolsaremos la parte que nos corresponde del costo. Si usted recibe una factura por los  
servicios, nos la puede enviar para que nosotros la paguemos. Nosotros le pagaremos al proveedor fuera de la red  
la parte que nos corresponde de la factura y le informaremos a usted la cantidad que debe pagar, si la hubiera. 

Si tiene una emergencia, hablaremos con los médicos que le proveen cuidado médico en casos de emergencia  
para ayudar a coordinar su cuidado médico y realizar el seguimiento posterior del mismo. Los médicos que le  
proveen cuidado médico en casos de emergencia decidirán el momento en que su afección sea estable y la  
emergencia médica haya finalizado.

Después de que la emergencia haya terminado, usted tiene derecho a recibir cuidado de seguimiento para  
garantizar que su afección siga estable. Nuestro plan cubrirá el cuidado de seguimiento. Si recibe cuidado médico  
en casos de emergencia de proveedores fuera de la red, intentaremos coordinar que proveedores de la red se  
encarguen de su cuidado médico tan pronto como lo permitan las circunstancias y su afección médica.

Supongamos que se encuentra temporalmente fuera del área de servicio del plan, pero aún dentro de los Estados  
Unidos y sus territorios. Si tiene una necesidad urgente de recibir cuidado, probablemente no pueda encontrar o  
llegar a uno de los proveedores de la red de nuestro plan. En esta situación (cuando esté fuera del área de servicio  
y/o no pueda recibir cuidado médico de los proveedores de la red), nuestro plan cubrirá el cuidado que se necesita  
con urgencia que reciba de cualquier proveedor acreditado. 

Si recibe cuidado médico en casos de emergencia en un hospital fuera de la red y necesita cuidado de  
hospitalización después de que su afección de emergencia se estabilice, debe regresar a un hospital de la red para  
que se siga cubriendo su cuidado médico O BIEN debe obtener la autorización del plan por el cuidado de  
hospitalización en un hospital fuera de la red y su costo es el costo compartido que usted pagaría en un hospital de  
la red.

Cómo recibir cuidado de especialistas
Cuando su PCP cree que usted necesita tratamiento especializado, puede darle un "referido" (aprobación por 
adelantado) para ver a un especialista de la red. Para algunos tipos de referidos a especialistas del plan, su PCP 
posiblemente necesite obtener una aprobación por adelantado del plan. Esto se llama "autorización previa".

Es muy importante obtener un referido de su PCP antes de ver a un especialista de la red. Sin embargo, no necesita 
obtener un referido para ciertos servicios. Consulte la sección "Autorreferidos" a continuación. Si no tiene un 
referido antes de obtener los servicios de un especialista, es posible que usted mismo sea quien deba pagar estos 



DIRECTORIO DE PROVEEDORES – 19

asd

servicios. Si el especialista quiere que usted regrese para consultas de seguimiento, asegúrese de verificar el 
referido original para ver si estaban incluidas.

Cada PCP tiene ciertos especialistas de la red a quienes acude para referidos. Esto significa que los especialistas de 
Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP a quienes usted puede utilizar pueden depender de la 
persona que usted elija como su PCP. Si hay especialistas específicos que quiere usar, averigüe si su PCP refiere 
pacientes a esos especialistas.  Consulte su Evidencia de cobertura para obtener información acerca de cómo 
cambiar su PCP. Si hay hospitales específicos que desea utilizar, averigüe si su PCP utiliza esos hospitales.

Para obtener información sobre las especialidades que requieren un referido o autorización previa, consulte el  
Capítulo 4 de la Evidencia de cobertura (EOC, por sus siglas en inglés).

Salud mental   

Para  servicios de salud mental o farmacodependencia, usted o su asesor deben contactar a su PCP para obtener  
una autorización. Llame al número de teléfono del PCP que aparece en su tarjeta de identificación del plan. Para  
obtener información adicional, visite espanol.humana.com o contacte al número de teléfono que aparece en su  
tarjeta de identificación del plan.

Servicios de trasplante

El uso de un centro de servicios generales para servicios de trasplante puede resultar en un costo adicional  
significativo para usted. Para servicios relacionados con los trasplantes, llame al 1-866-421-5663 (TTY: 711).  
Nuestro horario de atención es de lunes a viernes, de 8:30 a.m. a 5:00 p.m., hora del este.

Proveedores de aptitud física
 
No todos los planes Medicare Advantage ofrecen un beneficio de acondicionamiento físico. Consulte su Evidencia  
de cobertura para obtener información sobre el beneficio de acondicionamiento físico.

Proveedores de servicios para la vista
 
No todos los planes Medicare Advantage ofrecen un beneficio para la vista y los beneficios pueden variar entre los  
planes. Consulte su Evidencia de cobertura para averiguar si su plan incluye beneficios para la vista. Si tiene  
preguntas con respecto a los beneficios de su plan, llame a Atención al cliente al número que aparece al reverso de  
su tarjeta de identificación.

Proveedores dentales  
 
No todos los planes Medicare Advantage ofrecen un beneficio dental y los beneficios pueden variar entre los  
planes. Consulte su Evidencia de cobertura para averiguar si su plan incluye beneficios dentales. Si tiene preguntas  
con respecto a los beneficios de su plan, llame a Atención al cliente al número que aparece al reverso de su tarjeta  
de identificación.
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Proveedores de servicios para la audición  
 
No todos los planes Medicare Advantage ofrecen un beneficio para la audición y los beneficios pueden variar entre  
los planes. Consulte su Evidencia de cobertura para averiguar si su plan incluye beneficios para la audición. Si tiene  
preguntas con respecto a los beneficios de su plan, llame a Atención al cliente al número que aparece al reverso de  
su tarjeta de identificación.

Proveedores de transporte  
 
No todos los planes Medicare Advantage ofrecen un beneficio de transporte y los beneficios pueden variar entre los  
planes. Consulte su documento de Evidencia de cobertura para confirmar si su plan incluye un beneficio de  
transporte visitando espanol.humana.com/plandocuments, o llamando al número que figura en el reverso de su  
tarjeta de identificación de Humana para confirmar la cobertura e información del proveedor.

Beneficio de acupuntura para planes de Medicare
Los planes Medicare Advantage ofrecen un beneficio de acupuntura para el tratamiento de dolor lumbar crónico.  
Humana contrata con WholeHealth Living para proveer servicios de acupuntura para planes individuales Medicare  
Advantage en los siguientes estados: Arizona, Colorado, Connecticut, Florida, Hawaii*, Idaho, Maine,  
Massachusetts, Montana, New Hampshire, New Jersey*, New Mexico, New York, Ohio, Oregon, Utah, Vermont y  
Virginia*

*Ciertos planes en estos estados no utilizan la red WholeHealth Living. 

Planes grupales de empleadores/jubilados Medicare Advantage no utilizan la red WholeHealth Living para dolor  
lumbar crónico ni servicios suplementarios de acupunutura.

Algunos planes pueden incluir un beneficio suplementario para servicios rutinarios de acupunturistas que pueden  
cubrir más que el tratamiento de dolor lumbar crónico. Revise los beneficios de su plan para asegurarse de que  
tenga beneficios de acupuntura. Debería verificar con su(s) proveedor(es) elegido(s) si puede(n) proveer este  
servicio para su plan específico.

Si vive en CA y su plan tiene un beneficio rutinario de acupuntura, debería elegir un proveedor con la red American  
Specialty Health (ASH). 

Para asistencia para identificar a los proveedores de acupuntura apropiados para su plan y área, llame al  
número que se encuentra en el reverso de su tarjeta de identificación de afiliado de Humana. 

Autorreferidos 
En algunos casos, puede recibir cobertura para los servicios enumerados a continuación sin un referido o una  
aprobación por adelantado de su PCP. "Autorreferido" significa que usted recibe los servicios por su cuenta de  
médicos de la red.

Los siguientes servicios pueden ser autorreferidos:
• Servicios en casos de emergencia, independientemente de si los recibe de proveedores del plan o de  

proveedores fuera de la red. 
• Cuidado que se necesita con urgencia que recibe de proveedores fuera de la red cuando se encuentra  

temporalmente fuera del área de servicio del plan. 
• Servicios de diálisis renal (de los riñones) que usted recibe cuando se encuentra temporalmente fuera del área  

de servicio del plan. 
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• Todos los servicios preventivos cubiertos por Medicare, siempre y cuando los reciba de un proveedor de la red.  
Estos servicios aparecen en la tabla de beneficios en el Capítulo 4 de su Evidencia de cobertura (EOC, por sus  
siglas en inglés).

123

Servicios hospitalarios
La presencia de un hospital en este directorio no siempre garantiza que usted será referido a ese hospital en  
particular. Es posible que su médico no conceda admisiones a todos los hospitales de la red. Sin embargo, las  
admisiones hospitalarias como paciente internado, excepto en situaciones de emergencia y cuidado que se  
necesita con urgencia, requerirán nuestra autorización previa.

Programa de hospitalistas
Si su PCP participa en el Programa de hospitalistas y usted es admitido al hospital, todos los aspectos de su cuidado  
serán dirigidos y coordinados activamente por un médico de tiempo completo especialmente capacitado para  
cuidado de hospitalización. El médico se conoce como hospitalista, es contratado de manera independiente y es  
un especialista certificado o elegible para la certificación del Consejo Americano de Medicina Interna.

Un coordinador de casos, otro miembro del equipo de hospitalistas, es un enfermero con licencia capacitado en la  
coordinación del cuidado de los pacientes. Él o ella coordina sus necesidades y servicios (como los análisis de  
laboratorio, radiografías, consultas y más) con el médico hospitalista. 

Su médico hospitalista y su coordinador de casos informarán de su afección y su progreso a su PCP con  
regularidad. También podrán programar una cita de seguimiento con su PCP. 

¿Cuál es el área de servicio de Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP?
Los condados (partes de condados), distritos parroquiales o municipalidades en nuestra área de servicio aparecen  
a continuación.
H5619-012-000: CA: Fresno 
H5619-013-000: CA: Madera 
H5619-038-000: CA: Fresno, Kern, Kings, Madera, San Joaquin, San Luis Obispo, Stanislaus, Tulare, Ventura

¿Cómo se buscan proveedores de la red de Humana Gold Plus HMO o Humana Gold Plus HMO  
D-SNP en su área?
En este directorio, los proveedores aparecen ordenados por tipo de proveedor. Dentro de cada tipo de proveedor,  
los proveedores aparecen en orden alfabético por estado, luego por condado y luego por ciudad.

Algunos de los proveedores de nuestra red también pueden estar certificados por Medicaid. Contacte al  
consultorio del proveedor con anticipación para verificar su estatus.

Si tiene preguntas acerca de Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP o requiere asistencia para  
seleccionar un PCP, llame a nuestro departamento de Atención al cliente (los detalles están en la portada y  
contraportada). También puede visitar nuestro sitio web en espanol.humana.com.
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Farmacias de la red
Cómo aprovechar al máximo su red de farmacias
Las farmacias de esta lista se denominan "farmacias de la red" porque hemos acordado con ellas para  
proporcionar medicamentos recetados a los afiliados del plan. Para obtener una descripción completa de su  
cobertura para medicamentos recetados, incluyendo cómo surtir  sus medicamentos recetados, revise la  
Evidencia de cobertura y la Guía de medicamentos recetados de Humana Gold Plus HMO o Humana Gold Plus HMO  
D-SNP. Puede visitar cualquiera de las farmacias de nuestra red que aparecen en este directorio. En la mayoría de  
los casos, sus medicamentos recetados están cubiertos por Humana Gold Plus HMO o Humana Gold Plus HMO  
D-SNP únicamente si se surten en una farmacia minorista o la farmacia de pedido por correo de nuestra red. Una  
vez que visite una farmacia, no se le exige que continúe visitando la misma farmacia para surtir sus medicamentos  
recetados. Puede ir a cualquiera de las farmacias de nuestra red. Bajo ciertas circunstancias, surtiremos  
medicamentos recetados en farmacias que no pertenecen a la red, según se describe en su Evidencia de  
cobertura.

Es posible que no todas las farmacias de la red estén incluidas en este directorio. Tal vez se hayan añadido o  
eliminado farmacias de la lista o se hayan cambiado los estatus de costos compartidos preferidos después de la  
impresión de este directorio. Esto significa que las farmacias enumeradas podrían ya no formar parte de nuestra  
red, o podría haber farmacias nuevas en nuestra red que no han sido incluidas. Las farmacias enumeradas  
también pueden tener un estatus diferente de costo compartido. Póngase en contacto con nosotros para obtener  
la lista más actualizada. Nuestra información de contacto aparece en las páginas de la portada y la contraportada.

También es posible que incluyamos farmacias que están en nuestra red, pero están fuera del área de servicio  
donde usted vive. Usted también puede surtir sus medicamentos recetados en estas farmacias. Para obtener más  
información, póngase en contacto con nosotros en los números que aparecen en la portada y la contraportada.

Este directorio corresponde al área geográfica indicada en la página 3, que incluye el área donde usted vive. Sin  
embargo, cubrimos un área de servicio más grande, y hay más farmacias donde nuestro Plan puede cubrir sus  
medicamentos recetados. Para obtener información sobre más farmacias de la red de nuestro plan que no  
aparecen en este directorio, consulte nuestra información de contacto en la portada y la contraportada.

Puede ir a todas las farmacias de esta lista, pero sus costos por algunos medicamentos podrían ser menores en  
las farmacias de esta lista que ofrecen costos compartidos preferidos. Hemos marcado estas farmacias con tres  
asteriscos (***) para distinguirlas de las demás farmacias en nuestra red que ofrecen costos compartidos  
estándares. No todos los planes ofrecen costos compartidos preferidos. Consulte su Evidencia de cobertura (EOC,  
por sus siglas en inglés) para obtener más información. 
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Cobertura para medicamentos recetados de la Parte B de Medicare
Los afiliados que solo tienen cobertura para medicamentos recetados de la Parte B de Medicare pueden utilizar las  
farmacias de la red incluidas en este directorio para recibir sus medicamentos aprobados de la Parte B de  
Medicare. Para obtener más información acerca de cómo recibir medicamentos de la Parte B de Medicare a través  
de farmacias fuera de la red, consulte "Cómo surtir medicamentos recetados fuera de la red" y "Cómo enviar una 
reclamación de farmacia por escrito", a partir de la página 24.
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Farmacias de pedido por correo
Las farmacias de pedido por correo con costos compartidos preferidos son farmacias de la red de Humana con las  
cuales Humana ha negociado costos compartidos menores a los de las farmacias de pedido por correo con costos  
compartidos estándares para los afiliados del plan para medicamentos recetados cubiertos. Sin embargo, usted  
aún tendrá acceso a precios de medicamentos más bajos en farmacias de pedido por correo con costos  
compartidos estándares que en farmacias de pedido por correo fuera de la red. Usted puede ir a farmacias de  
pedido por correo de la red de costos compartidos que sean preferidos o estándares para recibir sus  
medicamentos recetados cubiertos.

Si su plan no tiene beneficios de farmacias de pedido por correo con costos compartidos preferidos, puede utilizar  
cualquier farmacia de pedido por correo en la lista.

Puede recibir medicamentos recetados enviados a su hogar a través de las farmacias de pedido por correo de  
nuestra red. Por lo general, puede esperar recibir sus medicamentos recetados de 5 a 7 días para repeticiones de  
receta y de 7 a 10 días para nuevas recetas desde el momento en que la farmacia de pedido por correo recibe el  
pedido. Si no recibe su(s) medicamento(s) recetado(s) en este tiempo, contáctenos a los números que se  
encuentran en la portada y contraportada.

Para repeticiones de receta de pedido por correo con ciertas farmacias de pedido por correo, es posible que tenga  
la opción de inscribirse en un programa de repetición de receta automática. Bajo este programa, la farmacia de  
pedido por correo comenzará a procesar su próxima repetición de receta automáticamente cuando los registros  
muestren que debe estar a punto de quedarse sin su medicamento. Es posible que la farmacia de pedido por  
correo se ponga en contacto con usted antes de enviar cada repetición de receta para asegurarnos de que  
necesita más medicamentos. Puede cancelar las repeticiones de receta programadas si tiene suficiente  
medicamento o si su medicamento ha cambiado. Si elige no utilizar el programa de repetición de receta  
automática, contacte a la farmacia de pedido por correo 14 días antes del momento en que cree que se le  
acabarán los medicamentos, para asegurarse de que se le envíe a tiempo el próximo pedido. Para optar por no  
participar en el programa de repetición de receta automática, comuníquese con la farmacia de pedido por correo.

 

¿Forman parte de la red de farmacias las farmacias de infusión en el hogar? 
Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP cubrirá los medicamentos para terapia de infusión si: 
• Su medicamento recetado aparece en su formulario de Humana Gold Plus HMO o Humana Gold Plus HMO  

D-SNP, o tiene una excepción al formulario;
• Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP ha aprobado su medicamento recetado para terapia  

de infusión en el hogar; y
• Su medicamento ha sido recetado por un médico que receta autorizado.

¿Forman parte de la red de farmacias las farmacias de cuidado a largo plazo? 
Los residentes de centros de cuidado médico a largo plazo pueden tener acceso a sus medicamentos recetados  
cubiertos por Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP a través de la farmacia de cuidado a largo  
plazo del centro u otra farmacia de cuidado a largo plazo de la red.
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¿Forman parte de la red de farmacias las farmacias del Programa de servicios de salud  
indígena/tribal/urbana (I/T/U)? 
Solo los indios americanos y los nativos de Alaska tienen acceso a farmacias del Programa de servicios de salud  
indígena/tribal/urbana a través de la red de farmacias de Humana Gold Plus HMO o Humana Gold Plus HMO D-SNP.  
Aquellos que no sean indios americanos y nativos de Alaska podrían tener acceso a estas farmacias bajo  
circunstancias limitadas (por ejemplo, emergencias).

¿Qué son las farmacias con médicos que despachan medicamentos?
Son médicos/clínicas que forman parte de la red de farmacias de Humana que pueden despachar los  
medicamentos recetados dentro de su consultorio.

Cómo surtir medicamentos recetados fuera de la red
Por lo general, solo cubrimos medicamentos surtidos en una farmacia fuera de la red en circunstancias limitadas y  
no rutinarias, cuando no hay disponible una farmacia de la red. Antes de surtir su medicamento recetado en  
estas situaciones, llame a Atención al cliente (detalles en la portada y contraportada) para verificar si hay  
una farmacia de la red en su área donde pueda surtir su medicamento recetado. Si usted va a una farmacia  
fuera de la red, es posible que deba pagar la totalidad del costo (en lugar de pagar solo su copago) cuando surta su  
medicamento recetado. Puede solicitarnos que le reembolsemos la parte del costo que nos corresponde  
enviándonos un formulario de reclamación.

No obstante, incluso después de que le hayamos reembolsado la cantidad que nos corresponde del costo, usted  
puede pagar más por un medicamento comprado en una farmacia fuera de la red porque el precio de la farmacia  
fuera de la red, por lo general, es superior al que cobraría una farmacia de la red. Debería enviarnos una  
reclamación si surte un medicamento recetado en una farmacia fuera de la red, ya que cualquier cantidad que  
pague le ayudará a ser elegible para la cobertura catastrófica. Para aprender cómo se envía una reclamación por  
escrito, consulte a continuación: "Cómo enviar una reclamación de farmacia por escrito".

No podemos pagar por medicamentos recetados que sean surtidos por farmacias fuera de los Estados  
Unidos y sus territorios, incluso si se trata de una emergencia médica.

Cómo enviar una reclamación de farmacia por escrito
Cuando usted va a una farmacia de la red, esta nos envía automáticamente su reclamación. Sin embargo, si usted  
va a una farmacia fuera de la red, es posible que la farmacia no nos pueda enviar la reclamación directamente.  
Cuando eso sucede, es posible que usted necesite pagar el costo total de su medicamento recetado. Al regresar a  
casa, simplemente debe enviar su reclamación por escrito y su recibo desglosado a la siguiente dirección:

Humana Claims Office 
P.O. Box 14140 

Lexington, KY 40512-4140 

Una vez recibida la reclamación, tomaremos una determinación de cobertura inicial sobre la reclamación.  
Consulte su Evidencia de cobertura o llame a Atención al cliente (detalles en la portada y contraportada) para  
obtener más información sobre las determinaciones de cobertura iniciales.
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Important! __________________________________________________
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national  
origin, age, disability, sex, sexual orientation, gender, gender identity, ancestry, marital status or religion.  
Discrimination is against the law. Humana and its subsidiaries comply with applicable Federal Civil Rights  
laws. If you believe that you have been discriminated against by Humana or its subsidiaries, there are ways  
to get help.

• You may file a complaint, also known as a grievance: 
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618 
If you need help filing a grievance, call 1-877-320-1235 or if you use a TTY, call 711. 

• You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through their Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. Department of Health and Human Services,  
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,     
800-537-7697 (TDD). Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html. 

• California residents: You may also call California Department of Insurance toll-free hotline number:     
 1-800-927-HELP (4357), to file a grievance.

Auxiliary aids and services, free of charge, are available to you. 1-877-320-1235 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote  
interpretation, and written information in other formats to people with disabilities when such auxiliary aids  
and services are necessary to ensure an equal opportunity to participate.

GCHJV5REN 0220

Language assistance services, free of charge, are available to you. 1-877-320-1235 (TTY: 711)
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¡Importante! _________________________________________________
En Humana, es importante que usted reciba un trato justo.
Humana Inc. y sus subsidiarias no discriminan ni excluyen a las personas por motivos de raza, color, origen  
nacional, edad, discapacidad, sexo, orientación sexual, género, identidad de género, ascendencia, estado civil o  
religión. La discriminación va en contra de la ley. Humana y sus subsidiarias cumplen con las leyes de derechos  
civiles federales aplicables. Si usted cree que Humana o sus subsidiarias le han discriminado, hay formas de  
obtener ayuda.

• Puede presentar una queja, también conocida como queja formal a:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618 
Si necesita ayuda para presentar una queja formal, llame al 1-877-320-1235 o bien, si utiliza un TTY, llame al 
711. 

• También puede presentar una queja de derechos civiles ante el Departamento de Salud y Servicios Humanos  
de EE. UU., Oficina de Derechos Civiles, por medios electrónicos a través del portal de quejas disponible en 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf o en U.S. Department of Health and Human Services, 200  
Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697  
(TDD). Los formularios de quejas están disponibles en https://www.hhs.gov/ocr/office/file/index.html. 

• Residentes de California: También puede llamar a la línea directa gratuita del California Department of  
Insurance (Departamento de Seguros de California): 1-800-927-HELP (4357), para presentar una queja formal.

Tiene a su disposición recursos y servicios auxiliares gratuitos. 1-877-320-1235 (TTY: 711)
Humana provee recursos y servicios auxiliares gratuitos como, por ejemplo, intérpretes acreditados de lenguaje  
de señas, interpretación remota por video e información escrita en otros formatos para personas con  
discapacidades cuando dichos recursos y servicios auxiliares sean necesarios para garantizar la igualdad de  
oportunidades de participación.

GCHJV5RSP 0220

Tiene a su disposición servicios gratuitos de asistencia lingüística. 1-877-320-1235 (TTY: 711)
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Hospitals

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.

H
O

SPITALS

Hospitals

CALIFORNIA

Fresno

Hospital (General Acute Care 
Hospital)
Fresno Surgical Hospital
6125 N Fresno St
Fresno, CA 93710
(559) 431-8000

Hanford

Hospital (General Acute Care 
Hospital)
Adventist Medical Center-
Hanford
115 Mall Dr
Hanford, CA 93230
(559) 582-9900

Madera

Hospital (General Acute Care 
Hospital)
Madera Community Hospital
1210 E Almond Ave Ste B
Madera, CA 93637
(559) 675-5555

Porterville

Hospital (General Acute Care 
Hospital)
Sierra View District Hospital
465 W Putnam Ave
Porterville, CA 93257
(559) 784-1110

Tulare

Hospital (General Acute Care 
Hospital)
Tulare Regional Medical 
Center
869 N Cherry St
Tulare, CA 93274
(559) 688-0821

Visalia

Hospital (General Acute Care 
Hospital)
Kaweah Delta Medical Center
400 W Mineral King Ave
Visalia, CA 93291
(559) 624-6734

Psychiatric Hospital
Kaweah Delta Mental Health
1100 S Akers St
Visalia, CA 93277
(559) 624-3300
Medi-Cal Certified

FRESNO COUNTY

KINGS COUNTY

MADERA COUNTY

TULARE COUNTY
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Primary Care Providers

* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.
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Primary Care Providers

CALIFORNIA

Caruthers

Family Medicine Physician 
(PCP)
Laimer, Hannah DO
2357 W Tahoe St
Caruthers, CA 93609
(559) 864-5200
PCP# 493373
Spanish, German, Danish

2440 W Tahoe Ave
Caruthers, CA 93609
(559) 864-3212
PCP# 493374
Spanish, German, Danish

Clovis

Family Medicine Physician 
(PCP)
Dhingra, Meenakshi MD*
2740 Herndon Ave
Clovis, CA 93611
(559) 299-2608
American Board of Family 
Medicine
PCP# 493236

Easton, Matthew J DO
2740 Herndon Ave
Clovis, CA 93611
(559) 299-2301
PCP# 493375

Feudale, Inderpreet G MD*
2740 Herndon Ave
Clovis, CA 93611
(559) 299-2608
American Board of Family 
Medicine
PCP# 040180
Spanish, Punjab

Garcia, Christopher W DO
2740 Herndon Ave
Clovis, CA 93611
(559) 299-2608
PCP# 493302
Established patients only
Punjab

Green, Erick J MD*
2021 Herndon Ave Ste 101
Clovis, CA 93611
(559) 797-4315
American Board of Family 
Medicine
PCP# 493370

Hayat, Sumera K MD*
2006 Shaw Ave
Clovis, CA 93611
(559) 450-5880
American Board of Family 
Medicine
PCP# 493395
Not accepting patients
Urdu, Hindi, Gujarati

Javaid, Nadia S MD*
2006 Shaw Ave
Clovis, CA 93611
(559) 450-5880
American Board of Family 
Medicine
PCP# 493237

Kasten, Sharmel O DO*
2131 Herndon Ave Ste 103
Clovis, CA 93611
(559) 486-9911
American Board of Family 
Medicine
PCP# 493359

Keshishian, Derik MD
2740 Herndon Ave
Clovis, CA 93611
(559) 299-2608
PCP# 493341

Malvini, Danielle M DO
2497 Herndon Ave Ste 102
Clovis, CA 93611
(559) 450-8886
PCP# 493334

Moalemi, Nooshin DO
2740 Herndon Ave
Clovis, CA 93611
(559) 299-2608
PCP# 493344

Morlan, Barbara J MD
2151 Herndon Ave
Ste 105
Clovis, CA 93611
(559) 297-7563
PCP# 493352
Punjab, Hindi

Park, Ji-Young MD*
2006 Shaw Ave
Clovis, CA 93611
(559) 450-5880
American Board of Family 
Medicine
PCP# 493266

Purewal, Sharnjit S MD*
255 W Bullard Ave
Ste 124
Clovis, CA 93612
(559) 297-1300
American Board of Family 
Medicine
PCP# 493353
Punjab

Ramos, Hector M MD*
2006 Shaw Ave
Clovis, CA 93611
(559) 450-5880
American Board of Family 
Medicine
PCP# 493281
Spanish, Hindi

Shumway, Brandon MD
255 W Bullard Ave Ste 109
Clovis, CA 93612
(559) 325-5715
PCP# 039872

Stephenson, Lenzy C MD
2740 Herndon Ave
Clovis, CA 93611
(559) 299-2608
PCP# 040176

Tiller, Sandra M MD*
255 W Bullard Ave
Ste 124
Clovis, CA 93612
(559) 297-1300
American Board of Family 
Medicine
PCP# 039197

FRESNO COUNTY
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* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.

PRIM
ARY CARE PROVID

ERS

Primary Care Providers
Tinio, James R MD*
2740 Herndon Ave
Clovis, CA 93611
(559) 299-2608
American Board of Family 
Medicine
PCP# 493372

Internal Medicine Physician 
(PCP)
Ahroon III, Carl MD*
724 Med Center Dr E
Ste 101
Clovis, CA 93611
(559) 323-1610
American Board of Internal 
Medicine
PCP# 493317
Swedish, German, Danish

Coalinga

Internal Medicine Physician 
(PCP)
Apodaca, Leonel MD
1145 Phelps Ave
Ste 104
Coalinga, CA 93210
(559) 935-4374
PCP# 493343
Spanish

Fowler

Family Medicine Physician 
(PCP)
Javali, Shruti MD
300 S Leon S Peters Blvd
Fowler, CA 93625
(559) 834-1614
PCP# 493244

Internal Medicine Physician 
(PCP)
Thephavong, Khampha DO
300 S Leon S Peters Blvd
Fowler, CA 93625
(559) 834-1614
PCP# 042740

Fresno

Family Medicine Physician 
(PCP)
Allende, Diego G DO*
6234 N 1st St
Fresno, CA 93710
(559) 435-5727
American Board of Family 
Medicine
PCP# 493322
Spanish

Bautista, Luis G MD*
2505 Merced St
Fresno, CA 93721
(866) 707-6664
American Board of Family 
Medicine
PCP# 493287
Spanish

Castro, Irma Y MD
1300 N Fresno St
Ste 220
Fresno, CA 93703
(594) 465-6707
PCP# 493283
Urdu, Spanish

Hernandez, Alex Y MD
2505 Merced St
Fresno, CA 93721
(800) 300-6664
PCP# 493348
Spanish

Hernandez, Ulisses DO
4646 N 1st St
Fresno, CA 93726
(866) 707-6664
PCP# 077680
Spanish

Kaur, Jaspreet DO
1221 E Spruce Ave
Fresno, CA 93720
(559) 450-5777
PCP# 493263
Tagalog, Spanish, Punjab, Hindi

Kim, Phillip J MD
4770 W Herndon Ave Ste 105
Fresno, CA 93722
(559) 450-0463
PCP# 493241
Korean

Macias, Lea MD
2505 Merced St
Fresno, CA 93721
(866) 707-6664
PCP# 062042

Neves, George D MD
4770 W Herndon Ave Ste 105
Fresno, CA 93722
(559) 450-0463
PCP# 045791

Ruelan, Jusel M DO
4770 W Herndon Ave Ste 105
Fresno, CA 93722
(559) 450-0463
PCP# 045794

Welden, Arnold O MD*
4844 N 1st St Ste 104
Fresno, CA 93726
(559) 221-9088
American Board of Family 
Medicine
PCP# 040181
Spanish

6107 N 1st St
Fresno, CA 93710
(559) 432-5697
PCP# 011630
Spanish

General Practice Physician 
(PCP)
Nay, Michael R MD
2505 Merced St
Fresno, CA 93721
(559) 445-0391
PCP# 039246

4646 N 1st St
Fresno, CA 93726
(866) 707-6664
PCP# 039245

Orme, Nicholas J MD
6183 N Fresno St
Ste 101
Fresno, CA 93710
(559) 432-5003
PCP# 493340
Turkish, Spanish, Russian, 
French, Armenian

Internal Medicine Physician 
(PCP)
Aw, Than A MD
2505 Merced St
Fresno, CA 93721
(559) 445-0391
PCP# 493355
Spanish, Burmese
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Primary Care Providers

* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.
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4844 N 1st St Ste 104
Fresno, CA 93726
(559) 221-9088
PCP# 493357
Spanish, Burmese

Bartell, Linda D MD*
1221 E Spruce Ave
Fresno, CA 93720
(559) 450-5777
American Board of Internal 
Medicine
PCP# 493321
Established patients only
Spanish

Chien, Henry MD
4646 N 1st St
Fresno, CA 93726
(866) 707-6664
PCP# 038445
Spanish, Mandarin

Dhillon, Surinder P MD
4770 W Herndon Ave
Ste 107
Fresno, CA 93722
(559) 450-6310
PCP# 493301
Punjab

Fernando, Earl D MD
4747 N 1st St Ste 134
Fresno, CA 93726
(559) 493-5484
PCP# 042739
Age 18 and up
Tagalog, Spanish

Golden, Patrick A MD*
1275 E Spruce Ave
Ste 103
Fresno, CA 93720
(559) 432-0716
American Board of Internal 
Medicine
PCP# 493337
Tamil, Spanish, Armenian

Gong, Roger J MD*
1221 E Spruce Ave
Fresno, CA 93720
(559) 450-5777
American Board of Internal 
Medicine
PCP# 493335
Spanish, Chinese

Iyer, Kumari S MD
4770 W Herndon Ave Ste 107
Fresno, CA 93722
(559) 450-6310
PCP# 493366
Established patients only
Tamil, Hindi

Janda, Pam MD
7078 N Maple Ave
Ste 101
Fresno, CA 93720
(559) 449-8200
PCP# 493382
Spanish, Punjab, Hindi, Chinese

Johal, Dharampal S MD*
7011 N Howard St Ste 201
Fresno, CA 93720
(559) 431-2525
American Board of Internal 
Medicine
PCP# 493282
Urdu, Spanish, Punjab, Hindi

Linder, Jean M MD*
1221 E Spruce Ave
Fresno, CA 93720
(559) 450-5777
American Board of Internal 
Medicine
PCP# 493385
Punjab

Narala, Madhava R MD*
568 E Herndon Ave
Ste 102
Fresno, CA 93720
(559) 221-7500
American Board of Internal 
Medicine
PCP# 493306
Telugu, Hindi

Nelson, Ashley R MD*
1105 E Spruce Ave
Ste 201
Fresno, CA 93720
(559) 435-2630
American Board of Internal 
Medicine
PCP# 493274

Palmore, David A MD*
1187 E Herndon Ave
Ste 104
Fresno, CA 93720
(559) 449-4547
American Board of Internal 
Medicine
PCP# 493338
Tagalog, Spanish, Cebuano

Patel, Surendra M MD
5680 N Fresno St
Ste 101
Fresno, CA 93710
(559) 440-1110
PCP# 493295
Hindi, Gujarati, Chinese

Paul-Coker, Desmond DO
4770 W Herndon Ave Ste 107
Fresno, CA 93722
(559) 450-6310
PCP# 493350
Spanish, Portuguese

Poliyedath, Anupama MD*
7202 N Millbrook Ave Ste 105
Fresno, CA 93720
(559) 450-5718
American Board of Internal 
Medicine
PCP# 493319
Spanish, Hindi

Poonia, Mohinder S MD*
7035 N Chestnut Ave Ste 102
Fresno, CA 93720
(559) 325-2000
American Board of Internal 
Medicine
PCP# 493273
Spanish, Punjab, Hindi

Reddy, Kiran M MD*
7045 N Maple Ave
Ste 108
Fresno, CA 93720
(559) 326-7393
American Board of Internal 
Medicine
PCP# 493329
Spanish

Sekhon, Swarnpal S MD*
1275 E Spruce Ave
Ste 101
Fresno, CA 93720
(559) 439-5757
American Board of Internal 
Medicine
PCP# 493386
Punjab
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* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.

PRIM
ARY CARE PROVID

ERS

Primary Care Providers
Sidhu, Baljeet S MD*
1313 E Herndon Ave
Ste 103
Fresno, CA 93720
(559) 431-7810
American Board of Internal 
Medicine
PCP# 493294
Urdu, Punjab, Hindi

Sidhu, Kulraj S MD
6107 N 1st St
Fresno, CA 93710
(866) 707-6664
PCP# 031220
Spanish, Punjab

Sivasubramanian, Anita MD*
7035 N Chestnut Ave
Ste 105
Fresno, CA 93720
(559) 353-2300
American Board of Internal 
Medicine
PCP# 493307
Tamil, Hindi

Zemede, Markos H MD*
1221 E Spruce Ave
Fresno, CA 93720
(559) 450-5777
American Board of Internal 
Medicine
PCP# 493239
Not accepting patients
Spanish

Huron

Internal Medicine Physician 
(PCP)
Apodaca, Leonel MD
36617 Central Ave
Huron, CA 93234
(559) 945-9251
PCP# 031213
Spanish

Kerman

Family Medicine Physician 
(PCP)
Rezai, Sana MD*
1000 S Madera Ave
Kerman, CA 93630
(559) 846-9370
American Board of Family 
Medicine
PCP# 493331
Spanish, Farsi

Kingsburg

Family Medicine Physician 
(PCP)
Ayala, Raul MD*
1781 Simpson St
Kingsburg, CA 93631
(559) 897-6610
American Board of Family 
Medicine
PCP# 011617
Spanish
PCP# 031218

Pala, Swapna S MD*
1781 Simpson St
Kingsburg, CA 93631
(559) 897-6610
American Board of Family 
Medicine
PCP# 493320
Urdu, Spanish, Hindi

Shetty, Nikita MD*
1781 Simpson St
Kingsburg, CA 93631
(559) 897-6610
American Board of Family 
Medicine
PCP# 493271

Orange Cove

Family Medicine Physician 
(PCP)
Haworth, Loren I MD*
1455 Park Blvd
Orange Cove, CA 93646
(559) 626-0882
American Board of Family 
Medicine
PCP# 493383
Spanish

Parlier

Internal Medicine Physician 
(PCP)
De Trinidad Castro, Josias G 
MD
155 S Newmark Ave
Parlier, CA 93648
(559) 646-1200
PCP# 045766

Reedley

Family Medicine Physician 
(PCP)
Fernandez, Robert G MD
1433 N Acacia Ave
Reedley, CA 93654
(559) 391-3100
PCP# 493364

811 E 11th St
Reedley, CA 93654
(559) 391-3120
PCP# 493365

Fernandez, Robert MD
1433 N Acacia Ave
Reedley, CA 93654
(559) 391-3100
PCP# 493364

811 E 11th St
Reedley, CA 93654
(559) 391-3120
PCP# 493365

Martinez, Mario D MD*
1150 E Washington Ave
Reedley, CA 93654
(559) 391-3105
American Board of Family 
Medicine
PCP# 493368
Spanish

372 W Cypress Ave
Reedley, CA 93654
(559) 391-3110
PCP# 493369
Spanish
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General Practice Physician 
(PCP)
Nay, Michael R MD
1530 E Manning Ave
Reedley, CA 93654
(559) 558-9711
PCP# 039247

Internal Medicine Physician 
(PCP)
Aw, Than A MD
1530 E Manning Ave
Reedley, CA 93654
(559) 558-9711
PCP# 493354
Spanish, Burmese

925 G St
Reedley, CA 93654
(800) 707-6664
PCP# 031216
Spanish, Burmese

Galindo, Cecilia A MD
811 E 11th St
Reedley, CA 93654
(559) 391-3120
PCP# 493279

Riverdale

Internal Medicine Physician 
(PCP)
Richardson, Christopher C DO
3567 W Mt Whitney Ave
Riverdale, CA 93656
(559) 867-7200
PCP# 493371
Established patients only

Sanger

Family Medicine Physician 
(PCP)
Bautista, Luis G MD*
2570 Jensen Ave Ste 106
Sanger, CA 93657
(559) 875-3428
American Board of Family 
Medicine
PCP# 493284
Spanish

Internal Medicine Physician 
(PCP)
Bautista, Jose L MD
2570 Jensen Ave Ste 106
Sanger, CA 93657
(559) 875-3428
PCP# 493254
Spanish
PCP# 493255

Narain, Gurinder P MD
800 N St
Sanger, CA 93657
(559) 875-5545
PCP# 493280
Urdu, Spanish, Punjab, Hindi

Tagore, Tarlochan S MD*
1822 Jensen Ave
Sanger, CA 93657
(559) 875-5521
American Board of Internal 
Medicine
PCP# 493245

Selma

Family Medicine Physician 
(PCP)
Ayala, Raul MD*
1041 Rose Ave
Selma, CA 93662
(559) 856-6090
American Board of Family 
Medicine
PCP# 493261
Spanish

Ochoa, Mario A MD*
3275 McCall Ave
Ste 102
Selma, CA 93662
(559) 896-3808
American Board of Family 
Medicine
PCP# 493376
Established patients only
Spanish

Internal Medicine Physician 
(PCP)
Gurm, Harmeet S MD*
1205 Evergreen St
Selma, CA 93662
(559) 228-6600
American Board of Internal 
Medicine
PCP# 245114
Panjabi, Hindi, Gujarati

Hanford

Family Medicine Physician 
(PCP)
Ayala, Raul MD*
1025 N Douty St
Hanford, CA 93230
(559) 537-0170
American Board of Family 
Medicine
PCP# 031217
Spanish
PCP# 011618

General Practice Physician 
(PCP)
Wong, Annie P MD
1025 N Douty St
Hanford, CA 93230
(559) 537-0252
PCP# 493314

Internal Medicine Physician 
(PCP)
Naramala, Srikanth MD*
1524 W Lacey Blvd
Ste 206
Hanford, CA 93230
(559) 537-0425
American Board of Internal 
Medicine
PCP# 493303

KINGS COUNTY
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* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.

PRIM
ARY CARE PROVID

ERS

Primary Care Providers

Chowchilla

Family Medicine Physician 
(PCP)
Bernstein, Kenneth E MD
300 Prosperity Blvd Ste A
Chowchilla, CA 93610
(559) 664-4000
PCP# 493298
Spanish

Internal Medicine Physician 
(PCP)
Pannu, Amritpal S MD*
129 N 5th St
Chowchilla, CA 93610
(559) 665-0275
American Board of Internal 
Medicine
PCP# 493293
Spanish, Punjab, Hindi

Coarsegold

Family Medicine Physician 
(PCP)
Chico, Patricia D MD*
35324 Highway 41
Ste A
Coarsegold, CA 93614
(559) 664-4000
American Board of Family 
Medicine
PCP# 493367
Spanish

Madera

Family Medicine Physician 
(PCP)
Gustaveson, Steven J MD
1111 W 4th St
Bldg B
Madera, CA 93637
(559) 673-2700
PCP# 040175
Spanish

Hernandez, Louis MD
405 Riverside Dr
Madera, CA 93638
(559) 661-0247
PCP# 493351
Spanish

Khan, Sidra MD
344 E 6th St
Madera, CA 93638
(559) 664-4000
PCP# 493272
Spanish

Mudunuri, Vanajakshi MD
11976 Road 37
Madera, CA 93636
(559) 645-4191
PCP# 493270

Ramirez, Joel F MD*
344 E 6th St
Madera, CA 93638
(559) 664-4000
American Board of Family 
Medicine
PCP# 493252
Spanish

Render-Teixeira, Caroline MD
344 E 6th St
Madera, CA 93638
(559) 664-4000
PCP# 493268

Sekhon, Shobha MD
820 E Almond Ave
Madera, CA 93637
(559) 674-8787
PCP# 493345
Spanish, Punjab

General Practice Physician 
(PCP)
SG Kelada, Bassem MD
344 E 6th St
Madera, CA 93638
(559) 664-4000
PCP# 493260
Spanish

Internal Medicine Physician 
(PCP)
Hassan, Tahir MD
475 E Almond Ave
Ste 101
Madera, CA 93637
(559) 673-1111
PCP# 493296
Urdu, Punjab, Hindi

Hinduja, Sanjay MD
344 E 6th St
Madera, CA 93638
(559) 664-4000
PCP# 493380
Spanish

Jadaun, Pushkal MD
344 E 6th St
Madera, CA 93638
(559) 664-4000
PCP# 493258

Mojadaddi, Sohaila M MD
550 E Almond Ave
Ste B
Madera, CA 93637
(559) 661-1100
PCP# 493308
Spanish, Pushto, Persian, 
Modern, Farsi

Nassar, Allan T MD
1111 W 4th St
Bldg B
Madera, CA 93637
(559) 662-2700
PCP# 493240
Established patients only
Spanish

Paing, Su MD
344 E 6th St
Madera, CA 93638
(559) 664-4000
PCP# 493394
Spanish

Samaniego, Mireya MD
344 E 6th St
Madera, CA 93638
(559) 664-4000
PCP# 493315
Spanish

Zaigham, Samrah MD
344 E 6th St
Madera, CA 93638
(559) 664-4000
PCP# 493326

MADERA COUNTY
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North Fork

Family Medicine Physician 
(PCP)
Kissel, Aaron C MD*
32938 Road 222 Ste 2
North Fork, CA 93643
(559) 877-4676
American Board of Family 
Medicine
PCP# 493313

Oakhurst

Family Medicine Physician 
(PCP)
Schaffner, Daniel L MD
48677 Victoria Ln
Oakhurst, CA 93644
(559) 683-2711
PCP# 493328
Not accepting patients
Spanish

Internal Medicine Physician 
(PCP)
Nzeribe, Rex C MD
49169 Road 426
Oakhurst, CA 93644
(559) 664-4000
PCP# 493242
Spanish, Other
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* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.

SPECIALISTS

Specialists
Specialists

CALIFORNIA

Clovis

Cardiovascular Disease 
Physician
Ali, Shaukat MD
726 N Medical Center Dr E Ste 
125
Clovis, CA 93611
(559) 439-6808
Urdu, Spanish, Punjab, Hindi

Basraon, Jagroop S DO*
726 N Medical Center Dr E Ste 
125
Clovis, CA 93611
(559) 439-6808
American Board of Internal 
Medicine
Punjab, Hindi

Basraon, Jaswant S DO
726 N Medical Center Dr E Ste 
125
Clovis, CA 93611
(559) 439-6808
Spanish, Hindi

Chambers, Robert D MD*
726 N Medical Center Dr E Ste 
125
Clovis, CA 93611
(559) 439-6808
American Board of Internal 
Medicine
Spanish

Gade, Vamshidhara R MD
726 N Medical Center Dr E Ste 
125
Clovis, CA 93611
(559) 439-6808
Age 18 and up

Plenys, Rimvydas MD
726 N Medical Center Dr E Ste 
125
Clovis, CA 93611
(559) 439-6808
Spanish, Lithuanian

Rathi, Shradha MD
726 N Medical Center Dr E Ste 
125
Clovis, CA 93611
(559) 439-6808

Sandhu, Dalpinder S MD
726 N Medical Center Dr E Ste 
125
Clovis, CA 93611
(559) 439-6808
Urdu, Punjab, Hindi

Telles, John G MD*
726 N Medical Center Dr E Ste 
125
Clovis, CA 93611
(559) 439-6808
American Board of Internal 
Medicine
Spanish, Italian

Valles, Alfred G MD
726 N Medical Center Dr E Ste 
125
Clovis, CA 93611
(559) 439-6808
Spanish

Interventional Pain Medicine 
Physician
Matin, Shaikh B MD
2740 Herndon Ave
Clovis, CA 93611
(559) 299-2608

Neurology Physician
Rashid, Khadija S MD*
255 W Herndon Ave
Ste 102
Clovis, CA 93612
(559) 325-8437
American Board of Psychiatry 
& Neurology
Urdu

Podiatrist
Nishijima, Ross M DPM
2740 Herndon Ave
Clovis, CA 93611
(559) 299-2608

Pulmonary Disease Physician
Rashid, Saqib MD*
255 W Herndon Ave
Ste 102
Clovis, CA 93612
(559) 325-8437
American Board of Internal 
Medicine
Spanish, Hindi

Thoracic Surgery (Cardiotho-
racic Vascular Surgery) 
Physician
Araim, Leheb H MD
729 N Medical Center Dr W
Ste 223
Clovis, CA 93611
(559) 449-9990
Arabic

Lin, John C MD
729 N Medical Center Dr W
Ste 223
Clovis, CA 93611
(559) 449-9990

Reich, Heidi J MD
729 N Medical Center Dr W
Ste 223
Clovis, CA 93611
(559) 449-9990
Medi-Cal Certified

Stewart, Robert D MD
729 N Medical Center Dr W
Ste 223
Clovis, CA 93611
(559) 449-9990

Fowler

Gastroenterology Physician
Orpiano, Christopher DO
300 S Leon S Peters Blvd
Fowler, CA 93625
(559) 834-1614

Orthopedic Surgery Physician
Leba, Thu-Ba MD
300 S Leon S Peters Blvd
Fowler, CA 93625
(559) 834-1614

Podiatrist
Bluth, Douglas M DPM
300 S Leon S Peters Blvd
Fowler, CA 93625
(559) 834-1614

Rheumatology Physician
Cavalcante, Milena MD
300 S Leon S Peters Blvd
Fowler, CA 93625
(559) 834-1614

FRESNO COUNTY
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Specialists

* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.
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Surgery Physician
Barthel, Erik R MD*
300 S Leon S Peters Blvd
Fowler, CA 93625
(559) 834-1614
American Board of Surgery
Spanish
Medi-Cal Certified

Urology Physician
Csiszar, Jeffrey W MD*
300 S Leon S Peters Blvd
Fowler, CA 93625
(559) 834-1614
American Board of Urology
Spanish

Vascular Surgery Physician
Campbell, Matthew P MD
300 S Leon S Peters Blvd
Fowler, CA 93625
(559) 834-1614
Spanish

Hamdi, Abdulrahman MD*
300 S Leon S Peters Blvd
Fowler, CA 93625
(559) 834-1614
American Board of Surgery
Spanish

Fresno

Allergy & Immunology 
Physician
Aminian, A M M MD
7375 N Fresno St Ste 101
Fresno, CA 93720
(559) 447-1700
Spanish, Farsi

Baz, Malik N MD
7471 N Fresno St
Fresno, CA 93720
(559) 436-4500
Urdu, Telugu, Sanskrit, Punjab, 
Farsi

DeMera, Richard S MD
540 E Herndon Ave
Ste 101
Fresno, CA 93720
(559) 431-0340

Cardiovascular Disease 
Physician
Ali, Shaukat MD
1313 E Herndon Ave
Ste 203
Fresno, CA 93720
(559) 439-6808
Urdu, Spanish, Punjab, Hindi

Basraon, Jagroop S DO*
1313 E Herndon Ave
Ste 203
Fresno, CA 93720
(559) 439-6808
American Board of Internal 
Medicine
Punjab, Hindi

Bipin, Joshi K MD
7215 N Fresno St
Ste 103
Fresno, CA 93720
(559) 438-1111
Urdu, Punjab, Hindi

Chambers, Robert D MD*
1313 E Herndon Ave
Ste 203
Fresno, CA 93720
(559) 439-6808
American Board of Internal 
Medicine
Spanish

Chann, Harcharn S MD*
6089 N 1st St
Ste 102
Fresno, CA 93710
(559) 449-9100
American Board of Internal 
Medicine
Urdu, Punjab, Hindi

Gade, Vamshidhara R MD
1313 E Herndon Ave
Ste 203
Fresno, CA 93720
(559) 439-6808
Age 18 and up

John, Thampi K MD
30 E River Park Pl W
Ste 330
Fresno, CA 93720
(559) 434-6232
Spanish, Hindi

Nelson, John R MD
7061 N Whitney Ave
Ste 101
Fresno, CA 93720
(559) 299-0224

Poonia, Mohinder S MD*
7035 N Chestnut Ave
Ste 102
Fresno, CA 93720
(559) 325-2000
American Board of Internal 
Medicine
Spanish, Punjab, Hindi

Sandhu, Dalpinder S MD
1313 E Herndon Ave
Ste 203
Fresno, CA 93720
(559) 439-6808
Urdu, Punjab, Hindi

Sandhu, Surinder S MD
7035 N Maple Ave
Ste 103
Fresno, CA 93720
(559) 324-0111
Punjab, Hindi

Shetty, Shailesh MD
1125 E Spruce Ave
Ste 201
Fresno, CA 93720
(559) 896-0400

Valles, Alfred G MD
1313 E Herndon Ave
Ste 203
Fresno, CA 93720
(559) 439-6808
Spanish

Clinical & Lab Immunology 
(Allergy & Immunology) 
Physician
Baz, Malik N MD
7471 N Fresno St
Fresno, CA 93720
(559) 436-4500
Urdu, Telugu, Sanskrit, Punjab, 
Farsi

Clinical Genetics (M.D.) 
Physician
Curry, Cynthia J MD*
215 N Fresno St
Fresno, CA 93701
(559) 459-4543
American Board of Medical 
Genetics
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* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.

SPECIALISTS

Specialists
Dermatology Physician
Khourdaji, Abdallah M MD*
7115 N Chestnut Ave
Ste 101
Fresno, CA 93720
(559) 431-2397
American Board of 
Dermatology
Spanish, Arabic

Rao, Babar K MD*
7055 N Fresno St
Ste 310
Fresno, CA 93720
(212) 949-0393
American Board of 
Dermatology
Urdu, Punjab

Simjee, Salma MD*
1290 E Spruce Ave
Ste 101
Fresno, CA 93720
(559) 435-2010
American Board of 
Dermatology
Urdu

Storey, Leslie A MD*
7777 N Ingram Ave
Fresno, CA 93711
(559) 472-7546
American Board of 
Dermatology
Spanish

Endocrinology, Diabetes & 
Metabolism Physician
Khanna, Panchali MD
1243 E Spruce Ave
Ste 104
Fresno, CA 93720
(559) 554-9442

Norwood Jr, Paul C MD*
550 E Herndon Ave Ste 101
Fresno, CA 93720
(559) 261-0990
American Board of Internal 
Medicine
Spanish, Amharic

Sidhu, Sukhampal S MD
1313 E Herndon Ave
Ste 106
Fresno, CA 93720
(559) 228-6600
Spanish

568 E Herndon Ave Ste 104
Fresno, CA 93720
(559) 228-6600
Spanish

Facial Plastic Surgery 
Physician
Hsu, George C DO
1351 E Spruce Ave
Fresno, CA 93720
(559) 432-3303

Foot & Ankle Surgery 
Podiatrist
Kaileh, Razan H DPM
7210 N Milburn Ave
Ste 101
Fresno, CA 93722
(559) 224-5101

Lee, Gavin C DPM
7210 N Milburn Ave
Ste 101
Fresno, CA 93722
(559) 224-5101

Mukker, Jagpreet S DPM
7210 N Milburn Ave
Ste 101
Fresno, CA 93722
(559) 224-5101
Spanish, Punjab, Armenian

Ruiz, Felipe D DPM
6335 N Fresno St Ste 208
Fresno, CA 93710
(559) 435-0220
Spanish

Gastroenterology Physician
Akhtar, Ehsaan MD
7121 N Whitney Ave
Fresno, CA 93720
(559) 299-9395

Khurshid, Ambreen MD
7121 N Whitney Ave
Fresno, CA 93720
(559) 299-9395
Urdu, Tagalog, Spanish, Punjab, 
Arabic

Mittal, Ram L MD*
7215 N Fresno St
Ste 101
Fresno, CA 93720
(559) 449-0309
American Board of Internal 
Medicine
Punjab

Mittal, Vivek MD
7045 N Maple Ave Ste 101
Fresno, CA 93720
(559) 900-4013
Punjab, Hindi

Win, Min S MD
6700 N 1st St
Ste 113
Fresno, CA 93710
(559) 492-3054

Gynecologic Oncology 
Physician
Wu, Eijean I MD
7130 N Millbrook Ave
Fresno, CA 93720
(559) 326-1222
Spanish, Mandarin

Hematology & Oncology 
Physician
Aulakh, Amardeep S DO
7130 N Millbrook Ave
Ste 100
Fresno, CA 93720
(559) 326-1222
Hindi

Gupta, Sachin M MD
7130 N Millbrook Ave
Ste 100
Fresno, CA 93720
(559) 326-1222

Hackett, Leonard T MD
7130 N Millbrook Ave
Ste 100
Fresno, CA 93720
(559) 326-1222
Spanish

Hager, Steven J DO
7130 N Millbrook Ave
Ste 100
Fresno, CA 93720
(559) 447-4949
Spanish

Lemon, Robert H MD
7130 N Millbrook Ave
Fresno, CA 93720
(559) 447-4949
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Specialists

* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.
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Parveez, Rabia MD
7130 N Millbrook Ave
Fresno, CA 93720
(559) 326-1222
Urdu

Pascuzzo, Joseph M DO
7130 N Millbrook Ave
Ste 100
Fresno, CA 93720
(559) 326-1222
Spanish

Rao, Ravi D MD
7130 N Millbrook Ave
Ste 100
Fresno, CA 93720
(559) 326-1222

Hematology (Internal Medi-
cine) Physician
Haseeb, Abdul M MD
7130 N Millbrook Ave
Ste 100
Fresno, CA 93720
(559) 326-1222
Urdu, Spanish, Pakistani

Lemon, Robert H MD
7130 N Millbrook Ave
Fresno, CA 93720
(559) 447-4949

Infectious Disease Physician
Arakere, Pushpalatha V MD*
7035 N Maple Ave Ste 101
Fresno, CA 93720
(559) 283-6248
American Board of Internal 
Medicine

Interventional Cardiology 
Physician
Bipin, Joshi K MD
7215 N Fresno St
Ste 103
Fresno, CA 93720
(559) 438-1111
Urdu, Punjab, Hindi

Chann, Harcharn S MD*
6089 N 1st St
Ste 102
Fresno, CA 93710
(559) 449-9100
American Board of Internal 
Medicine
Urdu, Punjab, Hindi

Sandhu, Lakhjit S MD
7215 N Fresno St
Ste 103
Fresno, CA 93720
(559) 438-1111
Punjab, Hindi

Srivatsa, Sanjay S MD
7206 N Milburn Ave
Ste 105
Fresno, CA 93722
(559) 224-5003
Punjab, Hindi

Maternal & Fetal Medicine 
Physician
Helm, Douglas A MD
2273 E Beechwood Ave
Fresno, CA 93720
(559) 268-8307
Spanish

Medical Oncology Physician
Estrada, Dexter T MD
7130 N Millbrook Ave
Fresno, CA 93720
(559) 326-1222
Spanish

Jawien, William J MD
7130 N Millbrook Ave
Ste 100
Fresno, CA 93720
(559) 326-1222
Spanish

Parveez, Rabia MD
7130 N Millbrook Ave
Fresno, CA 93720
(559) 326-1222
Urdu

Nephrology Physician
Agrawal, Siddhartha MD*
1646 E Herndon Ave
Ste 106
Fresno, CA 93720
(559) 746-9605
American Board of Internal 
Medicine
Hindi

Atwal, Sukhvir S MD
568 E Herndon Ave Ste 104
Fresno, CA 93720
(559) 228-6600

Cao, Yangming MD*
568 E Herndon Ave Ste 104
Fresno, CA 93720
(559) 228-6600
American Board of Internal 
Medicine
Spanish

Dhingra, Hemant MD*
568 E Herndon Ave Ste 104
Fresno, CA 93720
(559) 228-6600
American Board of Internal 
Medicine
Spanish

568 E Herndon Ave Ste 201
Fresno, CA 93720
(559) 228-6600
Spanish

Dorsainvil, Dominique MD
568 E Herndon Ave Ste 201
Fresno, CA 93720
(559) 228-6600
French

Duflot, Joseph C MD*
568 E Herndon Ave Ste 201
Fresno, CA 93720
(559) 228-6600
American Board of Internal 
Medicine
Spanish

Garbutt, Glenn D MD
1381 E Herndon Ave
Ste 102
Fresno, CA 93720
(559) 448-8481
Spanish, French

Hwang, Mei Tsuey MD
568 E Herndon Ave Ste 104
Fresno, CA 93720
(559) 228-6600
Taiwanese, Portuguese, 
Mandarin, Hindi, Chinese

Levy, Steven B MD*
568 E Herndon Ave Ste 104
Fresno, CA 93720
(559) 228-6600
American Board of Internal 
Medicine
Spanish

Martinez, Gregory S MD
568 E Herndon Ave Ste 104
Fresno, CA 93720
(559) 228-6600
Spanish
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* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.

SPECIALISTS

Specialists
568 E Herndon Ave Ste 201
Fresno, CA 93720
(559) 228-6600
Spanish

Ram, Pankaj P MD*
1313 E Herndon Ave
Ste 106
Fresno, CA 93720
(559) 320-0701
American Board of Internal 
Medicine
Spanish, Burmese

568 E Herndon Ave Ste 201
Fresno, CA 93720
(559) 228-6600
Spanish, Burmese

Sanchez Rivera, Neysha J MD
568 E Herndon Ave
Ste 201
Fresno, CA 93720
(559) 228-6600
Urdu, Spanish, Punjab, Laotian-
laos

Singh, Jasjit MD
568 E Herndon Ave Ste 201
Fresno, CA 93720
(559) 228-6600
Urdu, Punjab, Hindi

Suri, Anuradha MD*
568 E Herndon Ave Ste 104
Fresno, CA 93720
(559) 228-6600
American Board of Internal 
Medicine
Urdu, Spanish, Portuguese, 
Panjabi, Laotian-laos

Yee, Khin S MD*
6700 N 1st St
Ste 119
Fresno, CA 93710
(559) 540-7171
American Board of Internal 
Medicine
Punjab, Hindi, Burmese, 
Burmese

Neurological Surgery 
Physician
Levy, Mark MD*
1510 E Herndon Ave Ste 230
Fresno, CA 93720
(559) 450-2225
American Board of Neurolog-
ical Surgery

Neurology Physician
Mehdi, Abbas MD
7585 N Cedar Ave
Ste 102
Fresno, CA 93720
(559) 243-1232
Urdu, Spanish, Sindhi, Punjab

Suri, Madhav MD
7151 N Cedar Ave
Ste 102
Fresno, CA 93720
(559) 322-7766
Punjab, Hindi

Nuclear Medicine Physician
Gould-Simon, Aron J MD
6121 N Thesta St
Ste 207
Fresno, CA 93710
(559) 449-2640

Obstetrics & Gynecology 
Physician (Specialist)
Golik, Lisa A MD
7138 N Millbrook Ave Ste 105
Fresno, CA 93720
(559) 450-6388
Spanish

Mallard-Warren, Gail M MD*
6107 N 1st St
Fresno, CA 93710
(559) 432-4963
American Board of Obstetrics & 
Gynecology
Spanish

Matharu, Joginder S MD
4646 N 1st St
Fresno, CA 93726
(866) 707-6664
Spanish, Punjab

Nassar, Peter T MD
6121 N Thesta St
Ste 303
Fresno, CA 93710
(559) 450-2300
Spanish, Arabic

Ophthalmology Physician
Bertolucci, George A MD*
1360 E Herndon Ave
Ste 301
Fresno, CA 93720
(559) 486-5000
American Board of 
Ophthalmology
Spanish

1360 E Herndon Ave
Ste 401
Fresno, CA 93720
(559) 449-5010

3830 N 1st St
Fresno, CA 93726
(559) 449-5010
Spanish

Bidar, Maziar MD*
1122 South St
Ste 101
Fresno, CA 93721
(559) 486-5000
American Board of 
Ophthalmology
Vietnamese, Spanish, Punjab, 
Persian, Modern, French

1360 E Herndon Ave Ste 301
Fresno, CA 93720
(559) 486-5000
Vietnamese, Spanish, Punjab, 
Persian, Modern, French

7015 N Chestnut Ave
Ste 101
Fresno, CA 93720
(559) 449-5050
Vietnamese, Spanish, Punjab, 
Persian, Modern, French

Clark, Jack D MD*
1360 E Herndon Ave Ste 301
Fresno, CA 93720
(559) 486-5000
American Board of 
Ophthalmology
Spanish

Fogg, Steven G MD*
1360 E Herndon Ave
Ste 401
Fresno, CA 93720
(559) 449-5019
American Board of 
Ophthalmology
Spanish
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Ghajarnia, Mehdi MD*
1360 E Herndon Ave Ste 301
Fresno, CA 93720
(559) 486-5000
American Board of 
Ophthalmology
Persian, Modern, French, Farsi

Kaye, David B MD*
6767 N Fresno St
Fresno, CA 93710
(559) 432-1000
American Board of 
Ophthalmology
Vietnamese, Spanish, Russian, 
Laotian-laos, Hebrew

Maxwell, William A MD*
1360 E Herndon Ave Ste 201
Fresno, CA 93720
(559) 449-5050
American Board of 
Ophthalmology
Spanish

Mendoza, Richard N MD*
1122 South St
Ste 101
Fresno, CA 93721
(559) 486-5000
American Board of 
Ophthalmology
Spanish

1360 E Herndon Ave Ste 301
Fresno, CA 93720
(559) 446-2758
Spanish

Nguyen, Loan K MD*
6767 N Fresno St
Fresno, CA 93710
(559) 432-1000
American Board of 
Ophthalmology
Vietnamese, Urdu, Spanish, 
Russian, Punjab

Prescott, Daniel C MD*
1360 E Herndon Ave Ste 301
Fresno, CA 93720
(559) 486-5000
American Board of 
Ophthalmology
Spanish
Medi-Cal Certified

Remington, Rodney C MD*
1360 E Herndon Ave
Ste 401
Fresno, CA 93720
(559) 449-5010
American Board of 
Ophthalmology
Spanish, Punjab, Farsi

3830 N 1st St
Fresno, CA 93726
(559) 449-5010
Spanish, Punjab, Farsi

Sakauye, Carolyn M MD*
1122 South St
Ste 101
Fresno, CA 93721
(559) 486-5000
American Board of 
Ophthalmology
Spanish

1360 E Herndon Ave Ste 301
Fresno, CA 93720
(559) 486-5000
Spanish

Salahuddin, Azhar I MD*
1360 E Herndon Ave
Ste 201
Fresno, CA 93720
(559) 449-5050
American Board of 
Ophthalmology
Urdu
Medi-Cal Certified

Strum, Donald H MD*
1360 E Herndon Ave
Ste 301
Fresno, CA 93720
(559) 486-5000
American Board of 
Ophthalmology
Spanish

Teasley, Laura A MD*
1360 E Herndon Ave
Ste 301
Fresno, CA 93720
(559) 486-5000
American Board of 
Ophthalmology
Spanish, Panjabi, French, Farsi

Orthopedic Surgery Physician
Castonguay, Ronald R MD
1510 E Herndon Ave
Ste 210
Fresno, CA 93720
(559) 450-2663
French

Grannis, Kimberly
1510 E Herndon Ave Ste 230
Fresno, CA 93720
(559) 450-2663

Knedel, Matthew MD
1510 E Herndon Ave Ste 230
Fresno, CA 93720
(559) 450-2663

Shantharam, Sanagaram S 
MD*
7065 N Maple Ave
Ste 102
Fresno, CA 93720
(559) 322-0887
American Board of Ortho-
paedic Surgery
Spanish

Otolaryngology
Davies, Jennifer N MD*
1351 E Spruce Ave
Fresno, CA 93720
(559) 432-3303
American Board of 
Otolaryngology

Evans, Allen M MD*
1351 E Spruce Ave
Fresno, CA 93720
(559) 432-3303
American Board of 
Otolaryngology

Teitelbaum, Benjamin J MD*
1351 E Spruce Ave
Fresno, CA 93720
(559) 432-3303
American Board of 
Otolaryngology

Tonkinson, Brien W MD*
1351 E Spruce Ave
Fresno, CA 93720
(559) 432-3303
American Board of 
Otolaryngology
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SPECIALISTS

Specialists
Pain Medicine (Anesthesi-
ology) Physician
Von Kaenel, William E MD*
6121 N Thesta St
Ste 106
Fresno, CA 93710
(559) 435-1846
American Board of 
Anesthesiology

Physical Medicine & Rehabili-
tation Physician
Grossman, Jonathan D MD*
1510 E Herndon Ave Ste 230
Fresno, CA 93720
(559) 450-2663
American Board of Physical 
Medicine & Rehabilition

Plastic Surgery Physician
Burnett, John F MD*
7065 N Chestnut Ave
Ste 103
Fresno, CA 93720
(559) 432-5156
American Board of Plastic 
Surgery
Spanish

Galli, Randi A MD
2139 E Beechwood Ave
Fresno, CA 93720
(559) 322-4263

Podiatrist
Larkins, Philip E DPM
6335 N Fresno St
Ste 208
Fresno, CA 93710
(559) 435-0220
Spanish, Punjab, Hindi

Mukker, Jagpreet S DPM
7210 N Milburn Ave
Ste 101
Fresno, CA 93722
(559) 224-5101
Spanish, Punjab, Armenian

Nagata, Fred H DPM
1191 E Herndon Ave
Ste 101
Fresno, CA 93720
(559) 435-3039
Spanish

Smith, Martin L DPM
6335 N Fresno St
Ste 208
Fresno, CA 93710
(559) 435-0220

Pulmonary Disease Physician
Daniel, Vijai J MD
1660 E Herndon Ave
Ste 101
Fresno, CA 93720
(559) 431-9753

Gill, Kuldeep S MD
1660 E Herndon Ave
Ste 101
Fresno, CA 93720
(559) 431-9753
Urdu, Punjab, Hindi

Kandaswamy, Chitradevi MD
1243 E Spruce Ave
Ste 104
Fresno, CA 93720
(559) 326-7659

Rashidian, Ali MD*
1660 E Herndon Ave
Ste 101
Fresno, CA 93720
(559) 431-9753
American Board of Internal 
Medicine
Farsi

Radiation Oncology Physician
Batth, Sukhjeet S MD*
7130 N Millbrook Ave
Ste 112
Fresno, CA 93720
(559) 447-4949
American Board of Radiology

Chang-Halpenny, Christine N 
MD*
7130 N Millbrook Ave
Ste 112
Fresno, CA 93720
(559) 326-1222
American Board of Radiology
Spanish

Dave, Giatri V MD*
7887 N Cedar Ave
Fresno, CA 93720
(559) 437-1000
American Board of Radiology

Liu, Li MD*
7887 N Cedar Ave
Fresno, CA 93720
(559) 437-1000
American Board of Radiology
Mandarin

Monson, Jedidiah M MD*
7130 N Millbrook Ave
Ste 100
Fresno, CA 93720
(559) 326-1222
American Board of Radiology
Spanish

Rheumatology Physician
Mittal, Manisha MD
7045 N Maple Ave Ste 101
Fresno, CA 93720
(559) 900-4013
Spanish, Punjab, Panjabi, 
Indian, Hindi

Virk-Dulai, Amneet MD
7082 N Maple Ave
Ste 101
Fresno, CA 93720
(559) 449-0331

Sleep Medicine (Internal 
Medicine) Physician
Rugama, Arnold MD
1660 E Herndon Ave
Ste 102
Fresno, CA 93720
(559) 840-2262
Spanish

Sports Medicine (Family 
Medicine) Physician
Oravec, Richard MD
1510 E Herndon Ave Ste 230
Fresno, CA 93720
(559) 450-2663

Surgery of the Hand (Surgery) 
Physician
Avena, Ricardo MD
2139 E Beechwood Ave
Fresno, CA 93720
(559) 322-4263

Galli, Randi A MD
2139 E Beechwood Ave
Fresno, CA 93720
(559) 322-4263

Stehr, Ryan C MD
2139 E Beechwood Ave
Fresno, CA 93720
(559) 322-4263
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control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 
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Surgery Physician
Anderson, Casandra A MD*
7130 N Millbrook Ave
Fresno, CA 93720
(559) 326-1222
American Board of Surgery
Spanish

Logan, Susan L MD
7780 N Fresno St
Ste 100
Fresno, CA 93720
(559) 500-4502

Lowe, Isaac E MD
6235 N Fresno St
Ste 106
Fresno, CA 93710
(559) 475-0431
Spanish, Japanese

Swartz, Daniel E MD
1510 E Herndon Ave
Ste 210
Fresno, CA 93720
(559) 450-2274
Spanish, French

Tran, Ho B DO
7887 N Cedar Ave
Fresno, CA 93720
(559) 320-4300

Urology Physician
Behniwal, Kuldip J MD*
7014 N Whitney Ave Ste B
Fresno, CA 93720
(559) 321-2800
American Board of Urology
Spanish, Punjab

Chi, Andrew A MD*
1379 E Herndon Ave
Fresno, CA 93720
(559) 450-8765
American Board of Urology

Minor, Thomas X MD*
7202 N Millbrook Ave
Ste 202
Fresno, CA 93720
(559) 664-4000
American Board of Urology
Spanish

Vascular Surgery Physician
Campbell, Matthew P MD
1646 E Herndon Ave
Ste 106
Fresno, CA 93720
(559) 746-9605
Spanish

Nguyen, Alexander H MD*
1510 E Herndon Ave
Ste 210
Fresno, CA 93720
(559) 450-8272
American Board of Surgery

1646 E Herndon Ave
Ste 106
Fresno, CA 93720
(559) 746-9605

Prentice, Anne M MD*
1247 E Alluvial Ave
Ste 101
Fresno, CA 93720
(559) 431-6226
American Board of Surgery
Spanish

Kerman

Podiatrist
Schutz, Claude M DPM
1000 S Madera Ave
Kerman, CA 93630
(559) 846-9370
French

Kingsburg

Obstetrics & Gynecology 
Physician (Specialist)
Kingsburg Healthcare Center
1200 Smith St
Kingsburg, CA 93631
(559) 897-9922

Orthopedic Surgery Physician
Lee, Andrew S MD
1781 Simpson St
Kingsburg, CA 93631
(559) 897-6610

Reedley

Obstetrics & Gynecology 
Physician (Specialist)
Cano, Miguel A MD
925 G St
Reedley, CA 93654
(800) 707-6664
Spanish

Dominguez, Aaron J MD
550 W Cypress Ave
Reedley, CA 93654
(559) 391-3115

Lofquist, Frederica S MD
550 W Cypress Ave
Reedley, CA 93654
(559) 391-3115

Mallard-Warren, Gail M MD*
1530 E Manning Ave
Reedley, CA 93654
(559) 558-9711
American Board of Obstetrics & 
Gynecology
Spanish

Matharu, Joginder S MD
1530 E Manning Ave
Reedley, CA 93654
(559) 558-9711
Spanish, Punjab

Podiatrist
Schutz, Claude M DPM
811 E 11th St
Reedley, CA 93654
(559) 391-3120
French

Sanger

Nephrology Physician
Garcha, Amarinder S MD
800 N St
Sanger, CA 93657
(559) 228-6600
Urdu, Spanish, Portuguese, 
Panjabi, Laotian-laos

Singh, Jasjit MD
800 N St
Sanger, CA 93657
(559) 228-6600
Urdu, Punjab, Hindi

Ophthalmology Physician
Nguyen, Loan K MD*
2514 Jensen Ave
Ste 103
Sanger, CA 93657
(559) 875-2000
American Board of 
Ophthalmology
Vietnamese, Urdu, Spanish, 
Russian, Punjab
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* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.

SPECIALISTS

Specialists

Selma

Cardiovascular Disease 
Physician
Shetty, Shailesh MD
2001 High St
Selma, CA 93662
(559) 896-0400

Soni, Bikram J MD
2001 High St
Selma, CA 93662
(559) 896-0400
Spanish, Punjab, Hindi

Dermatology Physician
Wilkin, Nathaniel K MD*
1041 Rose Ave
Selma, CA 93662
(559) 856-6090
American Board of 
Dermatology

Endocrinology, Diabetes & 
Metabolism Physician
Sahasranam, Prem MD*
1041 Rose Ave
Selma, CA 93662
(559) 856-6090
American Board of Internal 
Medicine
Tamil

Interventional Cardiology 
Physician
Soni, Bikram J MD
2001 High St
Selma, CA 93662
(559) 896-0400
Spanish, Punjab, Hindi

Nephrology Physician
Gurm, Harmeet S MD
1205 Evergreen St
Selma, CA 93662
(559) 228-6600
Panjabi, Hindi, Gujarati

Sanchez Rivera, Neysha J MD
1205 Evergreen St
Selma, CA 93662
(559) 228-6600
Urdu, Spanish, Punjab, Laotian-
laos

Singh, Jasjit MD
1205 Evergreen St
Selma, CA 93662
(559) 228-6600
Urdu, Punjab, Hindi

Su, Steve W MD*
1205 Evergreen St
Selma, CA 93662
(559) 228-6600
American Board of Internal 
Medicine
Age 18 and up
Spanish, German, Chinese

Neurology Physician
Royter, Vladimir MD
2141 High St
Ste C
Selma, CA 93662
(559) 856-6110
Ukranian, Spanish, Russian, 
Hebrew

Orthopedic Surgery Physician
Spychalski, Jeffrey W MD*
1041 Rose Ave
Selma, CA 93662
(559) 856-6090
American Board of Ortho-
paedic Surgery

Podiatrist
Bluth, Douglas M DPM
1041 Rose Ave
Selma, CA 93662
(559) 856-6090

Vascular Surgery Physician
Campbell, Matthew P MD
2141 High St
Ste E
Selma, CA 93662
(559) 856-6110
Spanish

Corcoran

Foot & Ankle Surgery 
Podiatrist
Purtz, Harvey J DPM
1310 Hanna Ave Ste 1&3
Corcoran, CA 93212
(559) 992-8200

Hanford

Dermatology Physician
Rao, Babar K MD*
609 N Douty St
Hanford, CA 93230
(559) 582-2422
American Board of 
Dermatology
Urdu, Punjab

Wilkin, Nathaniel K MD*
1524 W Lacey Blvd Ste 201
Hanford, CA 93230
(559) 537-0355
American Board of 
Dermatology

Foot & Ankle Surgery 
Podiatrist
Lewis, Benjamin M DPM
1025 N Douty St
Hanford, CA 93230
(559) 537-0170
Spanish

Hospice & Palliative Medicine 
(Internal Medicine) Physician
Jamasian Mobarakeh, Babak 
MD
11899 Shaw Pl
Hanford, CA 93230
(559) 537-0192

Nephrology Physician
Chen, Wei-Tzuoh MD*
900 N Douty St
Ste B
Hanford, CA 93230
(559) 228-6600
American Board of Internal 
Medicine
Chinese

Do, Thong H DO
1025 N Douty St
Hanford, CA 93230
(559) 537-0170
Vietnamese

Dorsainvil, Dominique MD
900 N Douty St
Ste B
Hanford, CA 93230
(559) 228-6600
French

KINGS COUNTY
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* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.
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Duflot, Joseph C MD*
900 N Douty St
Ste B
Hanford, CA 93230
(559) 228-6600
American Board of Internal 
Medicine
Spanish

Garcha, Amarinder S MD
900 N Douty St
Ste B
Hanford, CA 93230
(559) 228-6600
Urdu, Spanish, Portuguese, 
Panjabi, Laotian-laos

Martinez, Gregory S MD
900 N Douty St
Ste B
Hanford, CA 93230
(559) 228-6600
Spanish

Neurology Physician
Royter, Vladimir MD
1025 N Douty St
Hanford, CA 93230
(559) 537-0170
Ukranian, Spanish, Russian, 
Hebrew

Obstetrics & Gynecology 
Physician (Specialist)
Ellsworth, Richard K DO*
460 Greenfield Ave
Ste 1
Hanford, CA 93230
(559) 584-0141
American Board of Obstetrics & 
Gynecology

Minassi, Arpineh MD
1524 W Lacey Blvd
Ste 204
Hanford, CA 93230
(559) 537-0375
Spanish, Armenian

Talk, Douglas W MD
1025 N Douty St
Hanford, CA 93230
(559) 537-0170

Otolaryngology
Schlund, Daniel J MD*
1025 N Douty St
Hanford, CA 93230
(559) 537-0252
American Board of 
Otolaryngology

Wong, Ronald N MD*
1025 N Douty St
Hanford, CA 93230
(559) 537-0252
American Board of 
Otolaryngology

Pulmonary Disease Physician
Sandhu, Harpreet MD
1025 N Douty St
Hanford, CA 93230
(559) 537-0170

Rheumatology Physician
Naramala, Srikanth MD
1524 W Lacey Blvd
Ste 206
Hanford, CA 93230
(559) 537-0425

Surgery Physician
Kesavaramanujam, Satish K 
MD
125 Mall Dr
Ste 213
Hanford, CA 93230
(559) 537-0290
Telugu, Hindi

Morell, Michael C MD
125 Mall Dr
Ste 213
Hanford, CA 93230
(559) 537-0290

Scherer, Thomas R DO
125 Mall Dr
Ste 213
Hanford, CA 93230
(559) 537-0290
Spanish

Schuster, Calvin L MD
1025 N Douty St
Hanford, CA 93230
(559) 537-0170

Thoracic Surgery (Cardiotho-
racic Vascular Surgery) 
Physician
Kesavaramanujam, Satish K 
MD
125 Mall Dr
Ste 213
Hanford, CA 93230
(559) 537-0290
Telugu, Hindi

Urology Physician
Ashok, Seetharaman MD*
1025 N Douty St
Hanford, CA 93230
(559) 537-0170
American Board of Urology

Csiszar, Jeffrey W MD*
1025 N Douty St
Hanford, CA 93230
(559) 537-0170
American Board of Urology
Spanish

Lemoore

Foot & Ankle Surgery 
Podiatrist
Lewis, Benjamin M DPM
810 E D St
Lemoore, CA 93245
(559) 924-7711
Spanish

Madera

Cardiovascular Disease 
Physician
Ashraf, Mohammad MD
1260 E Almond Ave
Madera, CA 93637
(559) 673-2259
Urdu, Punjab, Hindi

Singh, Kanwal J MD
1290 E Almond Ave
Madera, CA 93637
(559) 661-6212
Age 15 and up

Gastroenterology Physician
Akhtar, Ehsaan MD
451 E Almond Ave
Ste 103
Madera, CA 93637
(559) 673-4000

MADERA COUNTY
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* Board Certified Provider
Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.

SPECIALISTS

Specialists
Nephrology Physician
Masood, Sheikh M MD
451 E Almond Ave
Ste 101
Madera, CA 93637
(559) 661-1965
Urdu, Sindhi, Punjab

Obstetrics & Gynecology 
Physician (Specialist)
Kratzer, Paul MD
124 S A St
Madera, CA 93638
(559) 664-4000

Ugwu Oju, Charles E MD*
124 S A St
Madera, CA 93638
(559) 664-4000
American Board of Obstetrics & 
Gynecology
Spanish, Other

840 E Almond Ave
Madera, CA 93637
(559) 674-2234
Spanish, Other

Young, Oscar N DO
124 S A St
Madera, CA 93638
(559) 664-4000
Spanish

363 E Almond Ave
Ste 101
Madera, CA 93637
(559) 674-0917
Spanish

Ophthalmology Physician
Lanier, Andrea B MD*
509 S I St Ste C
Madera, CA 93637
(559) 664-4000
American Board of 
Ophthalmology
Spanish

Lin, Ning MD*
2325 W Cleveland Ave
Ste 103
Madera, CA 93637
(559) 674-4700
American Board of 
Ophthalmology
Urdu, Taiwanese, Spanish, 
Mandarin, Chinese

Nguyen, Loan K MD*
1011 W Yosemite Ave
Madera, CA 93637
(559) 673-6000
American Board of 
Ophthalmology
Vietnamese, Urdu, Spanish, 
Russian, Punjab

Salahuddin, Azhar I MD*
509 S I St
Ste C
Madera, CA 93637
(559) 664-4000
American Board of 
Ophthalmology
Urdu
Medi-Cal Certified

Podiatrist
Larkins, Philip E DPM
1111 W 4th St
Bldg C Ste A
Madera, CA 93637
(559) 674-0061
Spanish, Punjab, Hindi

Pulmonary Disease Physician
Javaid, Mazhar MD
1280 E Almond Ave
Madera, CA 93637
(559) 673-9021
Urdu, Punjab

Rauf, Khalid MD
1280 E Almond Ave
Madera, CA 93637
(559) 673-9021
Urdu, Punjab

Rheumatology Physician
Khalid, Yasmeen MD
1260 E Almond Ave
Madera, CA 93637
(559) 675-5006
Urdu, Spanish

Surgery Physician
Arain, Mohammad A MD
1019 W Yosemite Ave
Madera, CA 93637
(559) 673-8001
Urdu, Spanish, Sindhi, Punjab

De Santis, Stephen A MD*
505 E Almond Ave
Ste 109
Madera, CA 93637
(559) 675-8990
American Board of Surgery

Oakhurst

Podiatrist
Aaronson, Craig R DPM*
48677 Victoria Ln
Oakhurst, CA 93644
(559) 537-0170
American Board of Podiatric 
Medicine

Schutz, Claude M DPM
48677 Victoria Ln
Oakhurst, CA 93644
(559) 683-2711
French

Dinuba

Dermatology Physician
Wilkin, Nathaniel K MD*
444 W El Monte Way
Dinuba, CA 93618
(559) 591-4166
American Board of 
Dermatology

Orosi

Endocrinology, Diabetes & 
Metabolism Physician
Wu, Min-Shung MD
41696 Road 128
Orosi, CA 93647
(559) 528-6966
Taiwanese, Mandarin, Chinese
Medi-Cal Certified

Tulare

Cardiovascular Disease 
Physician
Gupta, Ankur MD
2059 Hillman St
Tulare, CA 93274
(559) 605-0090
Punjab, Hindi

TULARE COUNTY
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Obstetrics & Gynecology 
Physician (Specialist)
Hillman Healthcare Center
1062 S K St
Tulare, CA 93274
(559) 684-4530

Orthopedic Surgery of the 
Spine Physician
Daniels, Mathias W MD
2059 Hillman St
Tulare, CA 93274
(559) 605-0090
Spanish

Thoracic Surgery (Cardiotho-
racic Vascular Surgery) 
Physician
Kesavaramanujam, Satish K 
MD
951 E Merritt Ave
Tulare, CA 93274
(559) 605-2150
Telugu, Hindi

Visalia

Allergy & Immunology 
Physician
Aminian, A M M MD
609 W Acequia Ave
Ste C
Visalia, CA 93291
(559) 447-1700
Spanish, Farsi

Nephrology Physician
Dorsainvil, Dominique MD
202 W Willow Ave
Visalia, CA 93291
(559) 228-6600
Age 18 and up
French

Moreno, Alan D MD
202 W Willow Ave
Visalia, CA 93291
(559) 228-6600
Age 18 and up
Urdu, Spanish, Punjab, Laotian-
laos

Surgery of the Hand (Plastic 
Surgery) Physician
Galli, Randi A MD
720 W Main St
Ste A
Visalia, CA 93291
(559) 733-4263

Surgery of the Hand (Surgery) 
Physician
Avena, Ricardo MD
720 W Main St
Ste A
Visalia, CA 93291
(559) 733-4263

Galli, Randi A MD
720 W Main St
Ste A
Visalia, CA 93291
(559) 733-4263

Stehr, Ryan C MD
720 W Main St
Ste A
Visalia, CA 93291
(559) 733-4263

Woodville

Obstetrics & Gynecology 
Physician (Specialist)
Woodville Health Center
16796 Ave 168
Woodville, CA 93257
(559) 366-1100
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***For individual members only, this pharmacy offers preferred retail cost-sharing.
90 day represents those pharmacies that offer an extended supply of maintenance medications. Most network pharmacies 

participate in ePrescribing. Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare 
Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations made by the 

physicians or other providers listed in this directory or otherwise selected by you.  All Specialty Medications may not be 
available at every pharmacy.  Please contact Humana or your pharmacy to confirm medication availability for your Humana 

plan.
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Pharmacies
Pharmacies

Mail Order:  Preferred Cost-
Sharing
CENTERWELL PHARMACY, 
INC.
MAIL ORDER
800-379-0092

CENTERWELL SPECIALTY 
PHARMACY, INC.
MAIL ORDER
800-486-2668

Mail Order:  Standard Cost-
Sharing
ACARIA
MAIL ORDER
800-511-5144

ACCREDO
MAIL ORDER
800-922-8279

ALLIANCERX SPECIALTY 
PHARMACY
MAIL ORDER
877-627-6337

ANOVORX GROUP
MAIL ORDER
844-288-5007

AON PHARMACY
MAIL ORDER
833-886-1725

AVELLA
MAIL ORDER
877-546-5779

BIOLOGICS
MAIL ORDER
800-850-4306

BIOMATRIX OF CALIFORNIA
MAIL ORDER
805-388-9336

BIOPLUS SPECIALTY 
PHARMACY
MAIL ORDER
407-830-8820

BIOSCRIP INFUSION 
SERVICES
MAIL ORDER
877-409-2301

CARDINAL HEALTH 
SPECIALTY
MAIL ORDER
888-662-6779

CAREMARK SPECIALTY
MAIL ORDER
888-607-4287

COMMCARE SPECIALTY 
PHARMACY
MAIL ORDER
888-203-7973

CURANT HEALTH
MAIL ORDER
770-437-8040

DIPLOMAT
MAIL ORDER
866-442-4679

DIRECTRX
MAIL ORDER
248-280-2270

DISCOUNT DRUG MART
MAIL ORDER
216-750-4038

DUNN MEADOW PHARMACY
MAIL ORDER
201-949-3400

EXPEDIEN PHARMACY
MAIL ORDER
866-943-4535

HEMOPHILIA PREFERRED 
CARE
MAIL ORDER
800-757-9192

KROGER SPECIALTY 
PHARMACY
MAIL ORDER
855-437-1342

MMS SOLUTIONS
MAIL ORDER
866-716-5486

NOBLE HEALTH SERVICES
MAIL ORDER
888-843-2040

ONCOMED SPECIALTY
MAIL ORDER
877-662-6633

OPTIME CARE
MAIL ORDER
314-731-6900

OPTUM SPECIALTY 
PHARMACY
MAIL ORDER
855-242-2241

ORSINI
MAIL ORDER
800-672-0869

PANTHER RX SPECIALTY 
PHARMACY
MAIL ORDER
855-726-8479

PILLPACK
MAIL ORDER
855-745-5725

PREMIER PHARMACY 
SERVICES
MAIL ORDER
484-821-0540

RIDGEWAY PHARMACY LTD
MAIL ORDER
800-630-3214

RX CROSSROADS
MAIL ORDER
502-318-1100

SENDERRA RX PHARMACY
MAIL ORDER
888-777-5547

US BIOSERVICES
MAIL ORDER
888-518-7246

US MED
MAIL ORDER
866-938-4482

WALMART PHARMACY
MAIL ORDER
800-273-3455

WELLDYNERX
MAIL ORDER
888-479-2000

CALIFORNIA

Retail
COSTCO*** - 90 Day
All Locations
800-607-6861
711 (TTY/TDD)

CVS*** - 90 Day
All Locations
800-746-7287
711 (TTY/TDD)

RITE AID*** - 90 Day
All Locations
800-748-3243
800-821-1833 (TTY/TDD)

ALL COUNTIES

FRESNO COUNTY
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Pharmacies

***For individual members only, this pharmacy offers preferred retail cost-sharing.
90 day represents those pharmacies that offer an extended supply of maintenance medications. Most network pharmacies 

participate in ePrescribing. Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare 
Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations made by the 

physicians or other providers listed in this directory or otherwise selected by you.  All Specialty Medications may not be 
available at every pharmacy.  Please contact Humana or your pharmacy to confirm medication availability for your Humana 

plan.
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SAM'S CLUB*** - 90 Day
All Locations
888-746-7726
711 (TTY/TDD)

WALGREENS*** - 90 Day
All Locations
800-925-4733
877-924-7889 (TTY/TDD)

WALMART*** - 90 Day
All Locations
800-925-6278
711 (TTY/TDD)

CARUTHERS

Retail
CARUTHERS PHARMACY*** - 
90 Day
2436 W TAHOE AVE
CARUTHERS, CA 93609
559-864-3177

CLOVIS

Long Term Care
EXCEL SPECIALTY PHARMACY 
NONE
604 N MAGNOLIA AVE
CLOVIS, CA 93611
559-375-1241

Retail
EXCEL SPECIALTY PHARMACY 
NONE*** - 90 Day
604 N MAGNOLIA AVE
CLOVIS, CA 93611
559-375-1241

SCRIPT PHARMACY*** - 90 
Day
255 W HERNDON AVE STE 101
CLOVIS, CA 93612
559-324-1808

THE MEDICINE SHOPPE 
PHARMACY 0462*** - 90 Day
195 WEST SHAW AVE 101A
CLOVIS, CA 93612
559-297-0251

VONS PHARMACY 1756*** - 
90 Day
1650 HERNDON AVE
CLOVIS, CA 93611
559-297-6440

VONS PHARMACY 2701*** - 
90 Day
3100 FOWLER AVE
CLOVIS, CA 93611
559-294-6730

FIREBAUGH

Retail
WESTSIDE DRUG*** - 90 Day
1101 O ST
FIREBAUGH, CA 93622
559-659-2159

FOWLER

Long Term Care
FOX DRUG STORE INC.
3020 SAN ANTONIO DR
FOWLER, CA 93625
559-344-6945

FRESNO

Home Infusion
BROOKS HEALTH CARE
5070 N SIXTH ST., SUITE 169
FRESNO, CA 93710
559-221-4800

COMMUNITY HOME 
INFUSION
1630 E SHAW AVE STE 172
FRESNO, CA 93710
559-724-4242

Long Term Care
ALIXARX - CA HUB 4589
4727 W SHAW AVE
FRESNO, CA 93722
559-277-4100

GENOA HEALTHCARE, LLC 
20378
2550 W CLINTON AVE
FRESNO, CA 93705
253-218-0830

GKN RX 2
7072 N CEDAR AVE
FRESNO, CA 93720
559-321-8608

PHARMERICA 904
4910 E ASHLAN AVE
FRESNO, CA 93726
800-499-9079

SUNNYSIDE PHARMACY
5689 E KINGS CANYON RD
FRESNO, CA 93727
559-251-8601

UNIVERSITY MEDICAL 
CENTER PHARMACY
290 N. WAYTE LANE
FRESNO, CA 93701
559-459-4592

Physician Dispensing
CALIFORNIA CANCER ASSO-
CIATES FOR RESEA*** - 90 Day
7130 N MILLBROOK AVE
FRESNO, CA 93720
559-326-1222

MACIAS DERMATOLOGY*** - 
90 Day
7115 N CHESTNUT AVE STE 101
FRESNO, CA 93720
559-431-2397

UROLOGY ASSOCIATES OF 
CENTRAL CALIFORN*** - 90 
Day
7014 N WHITNEY AVE
FRESNO, CA 93720
559-321-2800

Retail
AVITA PHARMACY 1018*** - 
90 Day
2740 SOUTH ELM AVENUE, 
ROOM 2
FRESNO, CA 93706
559-540-7860

BK PHARMACY CORP*** - 90 
Day
6741 N WILLOW AVE # 106
FRESNO, CA 93710
559-297-8888

CARE CENTER PHARMACY*** - 
90 Day
1570 E HERNDON
FRESNO, CA 93720
559-437-7370

CARE PHARMACY*** - 90 Day
302 E BULLARD AVE
FRESNO, CA 93710
559-261-9888

CAREPLUS DRUGS*** - 90 Day
4177 W SHAW AVE STE 109
FRESNO, CA 93722
559-385-7413
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***For individual members only, this pharmacy offers preferred retail cost-sharing.
90 day represents those pharmacies that offer an extended supply of maintenance medications. Most network pharmacies 

participate in ePrescribing. Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare 
Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations made by the 

physicians or other providers listed in this directory or otherwise selected by you.  All Specialty Medications may not be 
available at every pharmacy.  Please contact Humana or your pharmacy to confirm medication availability for your Humana 

plan.
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CEDAR PHARMACY AND 
MEDICAL SUPPLIES IN*** - 90 
Day
6767 N CEDAR AVE
FRESNO, CA 93710
559-437-3700

GRIZZLY PHARMACY*** - 90 
Day
6017 N PALM AVE
FRESNO, CA 93704
559-424-0423

MEDICAP PHARMACY 8433*** 
- 90 Day
4917 E KINGS CANYON RD
FRESNO, CA 93727
559-255-8085

MEDICINE SHOPPE 0731*** - 
90 Day
4009 NORTH MARKS AVE
FRESNO, CA 93722
559-226-1201

MODERN DRUG*** - 90 Day
3044 TULARE ST
FRESNO, CA 93721
559-266-0701

3250 E OLIVE AVE
FRESNO, CA 93702
559-268-2547

MYMED PHARMACY*** - 90 
Day
7141 N. CEDAR AVE
FRESNO, CA 93720
559-325-6633

NORTHWEST MEDICAL PHAR-
MACY*** - 90 Day
7355 N PALM AVE STE 100
FRESNO, CA 93711
559-271-6370

OMNI FAMILY HEALTH 8*** - 
90 Day
4646 N 1ST ST
FRESNO, CA 93726
559-558-9895

PILL BOX PHARMACY 2*** - 90 
Day
5187 N. FIRST ST. SUITE 101
FRESNO, CA 93710
559-492-2162

PRIMARY CARE PHAR-
MACY*** - 90 Day
5551 E KINGS CANYON RD
FRESNO, CA 93727
559-452-0420

PROSCRIPT PHARMACY*** - 
90 Day
7462 N FRESNO ST
FRESNO, CA 93720
559-753-8180

RAY FISHER PHARMACY, 
INC.*** - 90 Day
6629 N BLACKSTONE AVE
FRESNO, CA 93710
559-437-3800

ST. MARY'S PHARMACY, A 
MEMBER OF THE M*** - 90 
Day
3150 E SHIELDS AVE
FRESNO, CA 93726
559-223-9090

SUNNYSIDE PHARMACY*** - 
90 Day
5689 E KINGS CANYON RD
FRESNO, CA 93727
559-251-8601

THE MEDICINE SHOPPE 
PHARMACY 0714*** - 90 Day
4845 E BUTLER AVE
FRESNO, CA 93727
559-255-3301

UNIVERSITY MEDICAL 
CENTER PHARMACY*** - 90 
Day
290 N. WAYTE LANE
FRESNO, CA 93701
559-459-4592

VONS PHARMACY 1754*** - 
90 Day
5638 E KINGS CANYON
FRESNO, CA 93727
559-458-0240

VONS PHARMACY 2188*** - 
90 Day
8949 NO CEDAR AVE
FRESNO, CA 93720
559-438-1356

HURON

Retail
UNITED HEALTH CENTERS OF 
THE SAN JOAQU*** - 90 Day
17008 13TH STREET
HURON, CA 93234
559-418-5902

KERMAN

Retail
ALPHA CARE PHARMACY*** - 
90 Day
15010 W WHITESBRIDGE AVE
KERMAN, CA 93630
559-400-8883

UNITED HEALTH CENTERS 
PHARMACY KERMAN*** - 90 
Day
517 S MADERA AVE
KERMAN, CA 93630
559-846-6330

KINGSBURG

Long Term Care
MODEL DRUG
1506 DRAPER ST
KINGSBURG, CA 93631
559-897-5111

MENDOTA

Retail
MENDOTA PHARMACY*** - 90 
Day
497 OLLER ST
MENDOTA, CA 93640
559-382-2080

UNITED HEALTH CENTERS 
PHARMACY MENDOTA*** - 90 
Day
121 BARBOZA ST BLDG 3
MENDOTA, CA 93640
559-655-5000

ORANGE COVE

Retail
UNITED HEALTH CENTERS 
PHARMACY ORANGE *** - 90 
Day
445 11TH ST
ORANGE COVE, CA 93646
559-626-4031
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Pharmacies

***For individual members only, this pharmacy offers preferred retail cost-sharing.
90 day represents those pharmacies that offer an extended supply of maintenance medications. Most network pharmacies 

participate in ePrescribing. Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare 
Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations made by the 

physicians or other providers listed in this directory or otherwise selected by you.  All Specialty Medications may not be 
available at every pharmacy.  Please contact Humana or your pharmacy to confirm medication availability for your Humana 

plan.
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PARLIER

Long Term Care
FOX DRUG STORE PARLIER 3
13660 MANNING AVE
PARLIER, CA 93648
559-646-8888

Retail
FOX DRUG STORE PARLIER 
3*** - 90 Day
13660 MANNING AVE
PARLIER, CA 93648
559-646-8888

UNITED HEALTH CENTERS 
PHARMACY PARLIER*** - 90 
Day
429 E MANNING AVE BLDG 1
PARLIER, CA 93648
559-646-3561

REEDLEY

Retail
REEDLEY PRO-SCRIPT PHAR-
MACY*** - 90 Day
1045 G ST
REEDLEY, CA 93654
559-637-7000

SANGER

Retail
BARR PHARMACY*** - 90 Day
1825 ACADEMY AVE
SANGER, CA 93657
559-875-2517

UNITED HEALTH CENTERS 
PHARMACY SANGER*** - 90 
Day
2502 JENSEN AVE STE 101
SANGER, CA 93657
559-875-6000

SELMA

Long Term Care
FOX DRUG STORE
1939 HIGH ST
SELMA, CA 93662
559-896-1645

Retail
FOX DRUG STORE*** - 90 Day
1939 HIGH ST
SELMA, CA 93662
559-896-1645

SELMA PHARMACY*** - 90 
Day
2132 HIGH ST
SELMA, CA 93662
559-318-9646

UNITED HEALTH CENTERS OF 
THE SAN JOAQU*** - 90 Day
2705 S. HIGHLAND AVENUE
SELMA, CA 93662
559-214-1060

Retail
COSTCO*** - 90 Day
All Locations
800-607-6861
711 (TTY/TDD)

CVS*** - 90 Day
All Locations
800-746-7287
711 (TTY/TDD)

RITE AID*** - 90 Day
All Locations
800-748-3243
800-821-1833 (TTY/TDD)

WALGREENS*** - 90 Day
All Locations
800-925-4733
877-924-7889 (TTY/TDD)

WALMART*** - 90 Day
All Locations
800-925-6278
711 (TTY/TDD)

AVENAL

Retail
EXPRESS PHARMACY*** - 90 
Day
317 E KINGS ST
AVENAL, CA 93204
559-345-6737

CORCORAN

Retail
R & M DRUG*** - 90 Day
1115 WHITLEY AVE
CORCORAN, CA 93212
559-992-2138

HANFORD

Long Term Care
GENOA HEALTHCARE, LLC 
20342
1393 BAILEY DRIVE,
HANFORD, CA 93230
253-218-0830

Retail
CENTRAL VALLEY PHAR-
MACY*** - 90 Day
1025 N DOUTY ST
HANFORD, CA 93230
559-796-0101

GENOA HEALTHCARE, LLC 
20342*** - 90 Day
1393 BAILEY DRIVE,
HANFORD, CA 93230
253-218-0830

MEDEX 2 PHARMACY*** - 90 
Day
1798 N 10TH AVE
HANFORD, CA 93230
559-415-6677

MEDEX PHARMACY*** - 90 
Day
365 CAMPUS DRIVE
HANFORD, CA 93230
559-583-1480

LEMOORE

Retail
ARIA COMMUNITY HEALTH 
PHARMACY*** - 90 Day
209 C ST
LEMOORE, CA 93245
559-925-8600

Retail
CVS*** - 90 Day
All Locations
800-746-7287
711 (TTY/TDD)

KINGS COUNTY
MADERA COUNTY
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***For individual members only, this pharmacy offers preferred retail cost-sharing.
90 day represents those pharmacies that offer an extended supply of maintenance medications. Most network pharmacies 

participate in ePrescribing. Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare 
Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations made by the 

physicians or other providers listed in this directory or otherwise selected by you.  All Specialty Medications may not be 
available at every pharmacy.  Please contact Humana or your pharmacy to confirm medication availability for your Humana 

plan.

PH
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ACIES

Pharmacies
RITE AID*** - 90 Day
All Locations
800-748-3243
800-821-1833 (TTY/TDD)

WALGREENS*** - 90 Day
All Locations
800-925-4733
877-924-7889 (TTY/TDD)

WALMART*** - 90 Day
All Locations
800-925-6278
711 (TTY/TDD)

COARSEGOLD

Retail
YOSEMITE DRUG*** - 90 Day
35300 HIGHWAY 41 STE 101
COARSEGOLD, CA 93614
559-692-2479

MADERA

Long Term Care
BK PHARMACY CORP
1129 W 4TH ST
MADERA, CA 93637
559-675-1688

MADERA MEDICAL 
PHARMACY
402 S MADERA AVE STE A
MADERA, CA 93637
559-674-8553

Retail
BK PHARMACY CORP*** - 90 
Day
1129 W 4TH ST
MADERA, CA 93637
559-675-1688

CAMARENA PHARMACY*** - 
90 Day
344 E 6TH ST STE 101
MADERA, CA 93638
559-479-4580

CLEVELAND PHARMACY*** - 
90 Day
483 E ALMOND AVE STE 102
MADERA, CA 93637
559-395-4127

MADERA MEDICAL PHAR-
MACY*** - 90 Day
402 S MADERA AVE STE A
MADERA, CA 93637
559-674-8553

THE PILL BOX PHARMACY*** - 
90 Day
1108 N LAKE ST
MADERA, CA 93638
559-674-1625

OAKHURST

Retail
RALEY'S PHARMACY 340*** - 
90 Day
40041 HIGHWAY 49
OAKHURST, CA 93644
559-683-8360

VONS PHARMACY 2409*** - 
90 Day
40044 HIGHWAY 49 STE D
OAKHURST, CA 93644
559-642-4255

Retail
COSTCO*** - 90 Day
All Locations
800-607-6861
711 (TTY/TDD)

CVS*** - 90 Day
All Locations
800-746-7287
711 (TTY/TDD)

RITE AID*** - 90 Day
All Locations
800-748-3243
800-821-1833 (TTY/TDD)

WALGREENS*** - 90 Day
All Locations
800-925-4733
877-924-7889 (TTY/TDD)

WALMART*** - 90 Day
All Locations
800-925-6278
711 (TTY/TDD)

CUTLER

Long Term Care
CHERRY PHARMACY CUTLER, 
INC
40657 RD 128
CUTLER, CA 93615
559-390-0023

Retail
CHERRY PHARMACY CUTLER, 
INC*** - 90 Day
40657 RD 128
CUTLER, CA 93615
559-390-0023

DINUBA

Retail
DINUBA PHARMACY*** - 90 
Day
172 NORTH L ST
DINUBA, CA 93618
559-725-4525

EARLIMART

Retail
UNITED HEALTH CENTERS 
PHARMACY EARLIMA*** - 90 
Day
476 E WASHINGTON AVE
EARLIMART, CA 93219
661-849-2781

FARMERSVILLE

Retail
SIERRA VISTA PHARMACY*** 
- 90 Day
650 E VISALIA RD
FARMERSVILLE, CA 93223
559-594-8602

PORTERVILLE

Long Term Care
PORTERVILLE DEVELOP-
MENTAL CENTER
26501 AVE 140
PORTERVILLE, CA 93257
559-782-2334

TULARE COUNTY
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Pharmacies

***For individual members only, this pharmacy offers preferred retail cost-sharing.
90 day represents those pharmacies that offer an extended supply of maintenance medications. Most network pharmacies 

participate in ePrescribing. Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare 
Advantage Plans do not endorse, control, or interfere with the clinical judgment or treatment recommendations made by the 

physicians or other providers listed in this directory or otherwise selected by you.  All Specialty Medications may not be 
available at every pharmacy.  Please contact Humana or your pharmacy to confirm medication availability for your Humana 

plan.
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Retail
EXPRESS SPECIALTY PHAR-
MACY*** - 90 Day
301 E. OLIVE AVE
PORTERVILLE, CA 93257
559-364-3030

PORTERVILLE PHARMACY 2*** 
- 90 Day
1270 W HENDERSON AVE
PORTERVILLE, CA 93257
559-615-1560

PORTERVILLE PHARMACY*** - 
90 Day
406 W PUTNAM AVE
PORTERVILLE, CA 93257
559-793-4410

VALLEY PHARMACY*** - 90 
Day
560 W PUTNAM AVE STE 2
PORTERVILLE, CA 93257
559-854-7500

THREE RIVERS

Retail
THREE RIVERS DRUG*** - 90 
Day
40893 SIERRA DR
THREE RIVERS, CA 93271
559-561-4217

TULARE

Retail
CHERRY STREET PHAR-
MACY*** - 90 Day
1028 N CHERRY ST
TULARE, CA 93274
559-234-2112

VISALIA

Home Infusion
INTEGRATED CARE SYSTEMS
7140 W PERSHING COURT
VISALIA, CA 93291
559-734-2896

KAWEAH HEALTH HOME 
INFUSION PHARMACY
602 W WILLOW
VISALIA, CA 93291
559-624-4246

Long Term Care
KAWEAH DELTA HEALTHCARE 
DISTRICT SOUTH CAMPUS
1633 S COURT ST
VISALIA, CA 93277
559-624-6060

TOWN CENTER PHARMACY 1
535 W ACEQUIA AVE
VISALIA, CA 93291
559-734-5893

VALLEY PHARMACY SERVICES
500 N GARDEN ST
VISALIA, CA 93291
559-635-2674

WALNUT PHARMACY LLC
10331 W GOSHEN AVE UNIT B
VISALIA, CA 93291
559-553-9145

Retail
BOYDS PHARMACY*** - 90 
Day
5400 W HILLSDALE, SUITE 101
VISALIA, CA 93291
559-732-8036

KAWEAH HEALTH PHAR-
MACY*** - 90 Day
202 W WILLOW AVE STE 102
VISALIA, CA 93291
559-624-4880

PILL BOX PHARMACY 1*** - 90 
Day
317 W NOBLE AVE
VISALIA, CA 93277
559-734-6747

R & M DRUG*** - 90 Day
3833 W CALDWELL AVE STE B
VISALIA, CA 93277
559-365-7861

SOUTH COURT PHARMACY*** 
- 90 Day
1620 S COURT ST
VISALIA, CA 93277
559-738-8800

THE MEDICINE SHOPPE 
PHARMACY 0917*** - 90 Day
3507 W WALNUT AVENUE
VISALIA, CA 93277
559-625-5015

TOWN CENTER PHARMACY 
1*** - 90 Day
535 W ACEQUIA AVE
VISALIA, CA 93291
559-734-5893

VISALIA PHARMACY*** - 90 
Day
444 NW 3RD AVE
VISALIA, CA 93291
559-667-9292
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Amenities Legend
________________________________________________________________

E- Exercise Equipment, P-Year-Round Swimming Pool, P*-Seasonal Swimming Pool, S-Steam and/or Sauna,
SC-SilverSneakers Classes, SF-SilverSneakers FLEX Classes, W-Whirlpool

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.

FITN
ESS CEN

TERS

Fitness Centers
Fitness Centers

Not all plans have this benefit. Please refer to your Evidence of Coverage to determine your benefit information.

CALIFORNIA

CLOVIS

Crunch Fitness - Shaw
284 W Shaw Ave
CLOVIS, CA 93612
(559) 322-0700
E, S, SC

Fit Republic - Clovis
1295 E Shaw Ave
CLOVIS, CA 93612
(559) 575-0056
E

Planet Fitness - Clovis
634 Shaw Ave
CLOVIS, CA 93612
(559) 297-3455
E

COALINGA

Fitness Lab
625 East Elm Ave
COALINGA, CA 93210
(559) 821-8400
E

FRESNO

Curves - Fresno, CA - East 
Central
339 E Shaw
FRESNO, CA 93710
(559) 221-7001
E

Fairwinds Woodward Park
9525 N Fort Washington Rd
FRESNO, CA 93730
(559) 434-6444
E

Fit Republic - Centerpoint
3003 N Maroa Ave
FRESNO, CA 93704
(559) 369-2486
E, S, P, W, SC

Fit Republic - Herndon
6735 N 1st St
FRESNO, CA 93710
(559) 500-1343
E

Fit Republic- Ashlan
4175 E Ashlan Ave
FRESNO, CA 93726
(559) 369-2469
E

Planet Fitness - Fresno
4938 E Kings Canyon Rd
FRESNO, CA 93727
(559) 251-7100
E

Planet Fitness - Fresno (East 
Barstow)
741 E Barstow Ave
FRESNO, CA 93710
(559) 225-2835
E

Planet Fitness - Fresno (N. 
Blackstone Ave)
3756 N Blackstone Ave
FRESNO, CA 93726
(559) 241-7288
E

Planet Fitness - Fresno 
(West Shaw)
3382 W Shaw Ave
FRESNO, CA 93711
(559) 276-5770
E

Sierra Sport & Racquet Club
2626 W Alluvial Ave
FRESNO, CA 93711
(559) 431-8200
E

KINGSBURG

Workouts Unlimited
1301 Draper St
KINGSBURG, CA 93631
(559) 897-2624
E, SC

REEDLEY

Fitness Quest Health Club
1601 10th St
REEDLEY, CA 93654
(559) 638-9895
E

Xcelerate Fitness
555 I St
REEDLEY, CA 93654
(559) 638-2300
E, S, SC

SANGER

Anytime Fitness - Sanger, CA
1132 Academy Ave Ste 108
SANGER, CA 93657
(559) 399-8080
E

SELMA

Fit Republic - Selma
2851 Whitson St
SELMA, CA 93662
(559) 691-4370
E

HANFORD

Fit Republic - Hanford
110 S 11th Ave
HANFORD, CA 93230
(559) 721-4944
E

Just Lift
522 W 7th St
HANFORD, CA 93230
(559) 587-3090
E, S

Planet Fitness - Hanford
1919 W Lacey Ave
HANFORD, CA 93230
(559) 410-8121
E

CHOWCHILLA

Chowchilla Total Fitness
1505 E Robertson Blvd
CHOWCHILLA, CA 93610
(559) 665-3828
E

FRESNO COUNTY

KINGS COUNTY

MADERA COUNTY
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Fitness Centers

Amenities Legend
________________________________________________________________

E- Exercise Equipment, P-Year-Round Swimming Pool, P*-Seasonal Swimming Pool, S-Steam and/or Sauna,
SC-SilverSneakers Classes, SF-SilverSneakers FLEX Classes, W-Whirlpool

Humana Medicare Advantage Plans are not providers of medical services. Humana Medicare Advantage Plans do not endorse, 
control, or interfere with the clinical judgment or treatment recommendations made by the physicians or other providers listed 

in this directory or otherwise selected by you.
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Fitness Peak
103 N Front St
CHOWCHILLA, CA 93610
(559) 533-1111
E

COARSEGOLD

Forever Fitness
28420 Yosemite Springs Pkwy 
Ste C
COARSEGOLD, CA 93614
(559) 681-1466
E

MADERA

Curves - Madera Acres, CA
16810 Rd 26
MADERA, CA 93638
(559) 662-0234
E

Fit Republic - Cleveland
2330 W Cleveland Ave
MADERA, CA 93637
(559) 675-9970
E, SC

Planet Fitness - Madera
313 W. Olive Ave.
MADERA, CA 93637
(559) 674-0102
E

Xtreme Fitness
225 S Pine St Suite 106
MADERA, CA 93637
(559) 514-3496
E, SC

OAKHURST

Anytime Fitness - Oakhurst
40050 Hwy 49
OAKHURST, CA 93644
(559) 683-2513
E

Mountain Muscle
40118 Enterprise Dr
OAKHURST, CA 93644
(559) 641-7255
E, SC

Oakhurst Physical Therapy
39930 Sierra Way Ste A
OAKHURST, CA 93644
(559) 683-0974
E

DINUBA

Fit Republic - Dinuba
2270 E El Monte Wy
DINUBA, CA 93618
(559) 667-9837
E

EXETER

Snap Fitness - Exeter
231 E Pine St
EXETER, CA 93221
(559) 838-0094
E

LINDSAY

Lindsay Wellness Center
860 N Sequoia
LINDSAY, CA 93247
(559) 562-5196
E, P

PORTERVILLE

In-Shape: Porterville
899 W Henderson Ave
PORTERVILLE, CA 93257
(559) 782-9000
E, S, P, W, SC

Planet Fitness - Porterville
1326 W Olive Ave
PORTERVILLE, CA 93257
(559) 306-6767
E

TULARE

Evolutions Fitness and 
Rehab
1425 E Prosperity St
TULARE, CA 93274
(559) 685-3800
E, S, P, W

Fit Republic- Tulare
180 E Cross Ave
TULARE, CA 93274
(559) 556-0460
E

Planet Fitness - Tulare
1277 N Cherry Ave
TULARE, CA 93274
(559) 467-6385
E

VISALIA

Fit Republic - Visalia
4207 W Noble Ave
VISALIA, CA 93277
(559) 205-2555
E

In-Shape: Visalia Mooney 
North
1313 S Mooney Blvd
VISALIA, CA 93277
(559) 741-1700
E, S, P, W, SC

Planet Fitness - Visalia
3535 W Walnut Ave
VISALIA, CA 93277
(559) 697-5075
E

The Lifestyle Center - A divi-
sion of Kaweah Delta 
Healthcare District
5105 W Cypress Ave
VISALIA, CA 93277
(559) 624-3400
E, P, W, SC

X Factor Fitness
1208 N Demaree St
VISALIA, CA 93291
(559) 732-1700
E

TULARE COUNTY
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Este directorio fue actualizado el

For any questions about the information contained in this directory or for more recent information,  
please call Humana Gold Plus HMO or Humana Gold Plus HMO D-SNP Customer Care at 
1-800-457-4708. TTY users should call 711.  You can call us seven days a week, from 8 a.m. to 8  
p.m. However, please note that our automated phone system may answer your call during  
weekends and holidays from April 1 to September 30. Or visit Humana.com.

Si tiene alguna pregunta sobre la información contenida en este directorio o si desea información  
más reciente, llame a Atención al cliente de Humana Gold Plus HMO o Humana Gold Plus HMO  
D-SNP al 1-800-457-4708. Los usuarios de TTY deben llamar al 711. Puede llamarnos los siete días  
de la semana, de 8 a.m. a 8 p.m. Sin embargo, tenga en cuenta que nuestro sistema telefónico  
automatizado puede responder su llamada durante los fines de semana y los días festivos entre el  
1 de abril y el 30 de septiembre. O visite espanol.humana.com.

Changes to our network may occur during the benefit year. An updated directory is located on our  
website at Humana.com. You may also call Customer Care at the contact information shown above  
for updated provider information. 
Puede haber cambios en nuestra red durante el año del beneficio. Hay un directorio actualizado en  
nuestro sitio web en espanol.humana.com. También puede llamar a Atención al cliente para obtener  
información actualizada sobre los proveedores.
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