
Help Humana’s Medicare, Medicaid, 
and Commercial members achieve 
their best health

Apply through Pharmacy Online Residency Centralized 
Application Service (PhORCAS) by Dec 31st. Selected 
candidates will be invited to participate in interviews.

All four residents receive benefits such as:
• Competitive compensation
• Medical, dental, vision, and life insurance
• 401K matching
• Paid holiday and vacation days
• Paid personal and volunteer days
• Professional organization membership dues
• Professional conference travel expenses
• No staffing requirements

Located in Louisville, Kentucky

Humana’s Accredited 
Post-Graduate Year One 
(PGY1) Managed Care 
Residency Program
Enhance your clinical and 
business acumen in an integrated 
health plan and pharmacy benefit 
management setting

2021-2022 
Learning Experiences

Core (< 12 weeks)
• Clinical Formulary Strategies
• Clinical Pharmacy Review
• Clinical Product Organization
• Maximize Your Benefit
• Medication Therapy 

Management
• Pharmacy & Medical Trend
• Pharmacy Clinical Programs
• Pharmacy & Medical Pipeline
• Specialty Business 

Development
• Specialty Professional 

Practice
• Specialty Programs
• STARS & Patient Safety

Longitudinal (>/= 12 weeks)
• ASHP Teaching Certificate
• Professional & Leadership 

Development
• Research Project

Elective Options (2-3 weeks)
• Enterprise Clinical 

Management
• Formulary Management
• Pharmacy & Medical Pipeline
• Specialty Pharmacy Business 

Development

Residency Program Director: 
Heather M. Wind, PharmD
hwind@humana.com
Current Residents: 
residents@humana.com

GHHLEBZEN



History (as of August 2021):
• 1997: Recruited the first resident and began 

the process to become an accredited residency 
program

• July 2002: Expanded from 1 to 2 residents

• July 2021: Expanded from 2 to 4 residents

• 27 colleges of pharmacy located in 19 states 
and Washington, DC represented by Humana 
residents

• 95% (40 / 42) of residents who participated in 
Humana’s PGY1 Managed Care Residency 
Program received a Certificate of Completion

• 68% (27 / 40) of resident alumni who 
completed residency training worked as 
Humana associates after program completion

2021-2022 Residents:

Amy Hu Irene Huang

Carly Daniels Sachi Patel

Humana’s Accredited Post-
Graduate Year One (PGY1) 
Managed Care Residency Program
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