
Humana
Group Medicare
Advantage PPO 
Plan

2022 OPEN ENROLLMENT

Presenter
Presentation Notes
Hello, and welcome to the introduction of the Michigan State University Humana Group Medicare Advantage plan. If you are not eligible for Medicare until after January 1st then you should attend a non-Medicare presentation.��This plan was specifically designed by Michigan State University and is exclusively offered to Medicare-eligible retirees, spouses and eligible dependents. We are so happy you decided to take a few minutes out of your day to learn about everything the Michigan State University Group plan has to offer.



Making healthcare decisions—
what you need to know
What we will discuss today:

1 Medicare
How does Medicare work, and how is it different from Medicare Advantage?

2 Your plan
What is my plan, and how does it work for me? 

3 Enrollment
What do I do next, and what do I have to do to enroll in this plan?

4 Your care
What to expect after you enroll.

5 Extra benefits and resources
Included in your plan at no additional cost to you.
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Presenter
Presentation Notes
Today we will cover everything you need to know, including:�Medicare and the differences between Original Medicare and Medicare Advantage plans,Your plan offered through Michigan State University,Enrollment into that plan,And what to expect after you enroll into the plan, including your care and additional resources you may utilize.



Humana Group Medicare
Advantage PPO
At Humana, we are here to help you make the most of your benefits.

About Humana:
• Dedicated to communities around the country for more than 30 years

• Over 8.5 million Medicare members just like you, across all 50 states1

• Easily find a provider with our nationwide network of providers

• Providing Medicare plans to beneficiaries since 1987

1Humana Inc. 2020 Annual Report, February 2021
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Presenter
Presentation Notes
But before we get started, we would like to take a moment to tell you a little bit about Humana.��We may be a new name to you, but we are not new in the industry. Humana began as a nursing home assisting older adults in 1961, and now we have 8.5 million Medicare members across the United States. We have provided Medicare Advantage plans for over 30 years, and offer an extensive network of providers across the nation.�Medicare Advantage is what we do, and we are excited to share our expertise with Michigan State University and their retirees.



Medicare
How does Medicare work, and how is it 
different from Medicare Advantage?

Presenter
Presentation Notes
We will now discuss the basics of Medicare.
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Hospital insurance
• Hospital stays
• Skilled nursing
• Home health

Medical insurance
• Doctor visits
• Outpatient care
• Screenings and shots

Medicare Advantage 
has all the benefits of
• Parts A & B and
• Extra benefits bundled 

with the plan

Prescription drug
• Helps pay for the 

medications your 
doctor prescribes

Original Medicare vs. Medicare Advantage

Original Medicare

Medicare Advantage

A B C D

Presenter
Presentation Notes
Because healthcare (and especially Medicare) can be confusing, we are going to take a moment to review the basics of Medicare.Medicare is divided into parts A, B, C and D. Parts A and B are called Original Medicare. Medicare Part A is hospital insuranceIt helps pay for inpatient care in a hospital or skilled nursing facility. It also helps pay for some home healthcare and hospice care. Medicare Part B is medical insurance.This part covers doctors’ services, outpatient care and other medical services and supplies.  Medicare Part C, also called Medicare Advantage, is available through private insurance companies. Medicare Part C covers everything parts A and B cover, including hospital and medical services. You must have both parts A and B to enroll into a Medicare Advantage plan. Finally, Part D is prescription drug insurance. It helps pay for the medications your doctor prescribes.



Medicare Part C
Medicare Advantage plan types
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PPO

Preferred Provider Organization
Choose any provider that accepts Medicare and 
agrees to bill the plan, but you may pay less for 
in-network services.
• No copayment for certain preventive care
• Out-of-pocket maximum
• Worldwide emergency coverage
• With your PPO plan, you will pay the same amount 

both in- and out-of-network for care.

Presenter
Presentation Notes
The Michigan State University Humana Group plan is a Group Medicare Advantage plan which combines your Medicare medical and prescription drug benefits within a single plan offering. Your Humana Michigan State University Group ID card is the only ID card you will have to carry with you. Whether you visit a doctor, hospital, or pharmacy, this is the only card you will have to present. You will not need to show your red, white, and blue Medicare card, and you will not have any cost sharing through Original Medicare. Please be sure to keep your Medicare card in a safe place, but remember – you will not present it at the provider’s office once enrolled into your Humana plan.��With every Humana Medicare Advantage plan, you will have no copays for preventive care, you will have an out of pocket maximum that limits your potential financial exposure, and you will have worldwide emergency coverage if you encounter an urgent issue or emergency when travelling outside of the United States. ��All Medicare Advantage plans are governed by Medicare and must follow Medicare guidelines.  Any service or procedure that is covered by Medicare is covered by this plan.  One of the best features of this program is that members have the same level of benefits at any provider nationwide who accepts Medicare and is willing to submit the claim to Humana, regardless of whether the provider is considered in or out of network.  We understand that having a choice of doctors is important, and this plan gives you great flexibility in who provides your care.  You can use any doctor, network or non-network, without a referral, as long as they accept Medicare and will bill Humana.



Your plan
What is my plan, and how does 
it work for me?

Presenter
Presentation Notes
Now we’ll talk about the plan itself. ��What is my plan, and how does it work?
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Your PPO plan
Annual deductible $192
Annual maximum out-of-pocket $1,200

Hospital care
Outpatient hospital visits $0 copay
Inpatient hospital $0 per admit

Physician and facility services
Primary care provider 4% of the cost
Specialist 4% of the cost
Outpatient ambulatory surgical center $0 copay
Durable medical equipment 0%-4% of the cost

Emergency services
Emergency room care $50 copay
Urgent care 4% of the cost

Other benefits
Hearing services | Vision services | Chiropractic | Acupuncture | Podiatry

Your PPO benefits
With your PPO plan, you will pay the same amount for in- and out-of-network services. 

Presenter
Presentation Notes
The Michigan State University Humana Group plan covers all medical services otherwise covered under Parts A and B of Original Medicare. This includes doctors, hospitals, medical supplies, etc.  ��Your Group plan has an annual deductible of $192, which must be satisfied by certain procedures like outpatient office visits and durable medical equipment. Your plan also features a 4% coinsurance for primary care and specialist visits after deductible.The annual maximum out-of-pocket for this Group plan is $1,200. Because your plan is so rich in benefits, this may be a difficult amount to reach. The annual maximum out-of-pocket is a per-person limit on how much you could have to pay for covered medical services in a calendar year. This includes any out-of-pocket expenses for covered services, not including your pharmacy costs or your monthly premium. Humana tracks your out-of-pocket costs and if that reaches $1,200, Humana will pay 100% of covered services for the remainder of the year. There is also no lifetime maximum benefit, which means Humana will pay indefinitely on your behalf for covered services.If you are admitted to the hospital there is no daily copayment – Humana will pay 100% for your hospital care.Primary care and specialist visits, as well as durable medical equipment, will incur a 4% coinsurance after the deductible is met.Emergency room care has a $50 copayment, which will be waived if you are admitted to the hospital. Urgent care visits will also incur a 4% coinsurance.Please be sure to refer to your enrollment kit for full benefit information.
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Tiers

Standard retail 
copay/coinsurance 

cost sharing 
(30-day supply)

Standard mail order
copay/coinsurance

cost sharing 
(90 day supply)

Common medications that fall 
into each tier

Tier 1
(Generic/preferred generic) $10 $20

Levothyroxine Sodium
Simvastatin
Omeprazole

Tier 2
(Preferred brand) $30 $60 Synthroid,

Eliquis, Xarelto

Tier 3
(Non-preferred drug) $60 $120 Zocor,

Prilosec

Tier 4
(Specialty) $75 N/A Enbrel,

Humira

Your Part D benefits
Humana’s Part D coverage is spread among four groupings based on the drug type—also called “tiers”.
It covers every drug that is covered through Medicare.

Presenter
Presentation Notes
Your Michigan State University Group plan also includes prescription drug coverage. Humana’s Part D coverage is broken down into four groupings based on the drug type – also called ‘tiers’. This plan has an open formulary, meaning it covers every drug class that is covered through Medicare.�Tier 1 is comprised of generic medications. Please note - Some generic medications may be on higher tiers.��Tier 2 contains preferred brand name drugs, while Tier 3 includes non-preferred drugs.��In Tier 4 you will find specialty medications and other high cost medications.��The member’s cost-share for a medication is determined by which tier the drug is in, and where you fill your prescription. ��For a 30-day supply filled at a retail pharmacy, like MSU Pharmacy, CVS, Walgreens, or your local drug store, you will pay only $10 for tier 1, $30 for tier 2, $60 for tier 3, and $75 for tier 4.��For maintenance medications, you can receive a 90-day supply through Humana Pharmacy mail order or the MSU on-campus pharmacy.  Your cost for a 90-day supply via mail order or the MSU pharmacy is $20 for tier 1, $60 for tier 2, and $120 for tier 3.  Specialty prescriptions are typically limited to 30-day supplies at a time. Self-administered specialty drugs are limited to a 30-day supply and obtained at Humana Specialty Pharmacy or at other participating retail pharmacies that dispense specialty including the MSU pharmacies.�Using Humana Pharmacy mail order is a convenient and cost effective way to receive your medications.�As you can see, filling 90 day supplies of your medications allows you receive 3 month’s prescriptions for the price of 2! Essentially, saving an entire month’s copay on your Prescription costs in tiers 1, 2 and 3. Remember, Tier 4 drugs are limited to a 30-day supply. We would also like to highlight a very unique feature of your Michigan State plan – the annual maximum out-of-pocket for prescription drugs. You have a maximum out-of-pocket of $1,000 for prescription drugs. With most Medicare plans, members continue to pay for prescriptions with no out-of-pocket limit. This is a great additional benefit that Michigan State is adding to your already rich plan. 



Humana Pharmacy Rx mail delivery*
Humana Pharmacy is a preferred cost-sharing pharmacy in the network, other preferred 
cost-share mail-order pharmacies are available.
Accuracy and safety
Free standard shipping in discreet, temperature-controlled packaging
Convenience
No driving to the pharmacy or waiting in line
Support you need
Learn how to set up a new account, start a new Rx and/or download the mobile app by visiting 
HumanaPharmacy.com or calling 1-888-538-3518 (TTY: 711), Monday – Friday, 8 a.m. – 11 p.m. and 
Saturday, 8 a.m. – 6:30 p.m., Eastern time.
Reminders
Refill reminders by email, text or phone—you decide

| 10

*Other pharmacies are available in our network, including MSU Pharmacies.

Visit https://our.humana.com/msu for a full drug list.

Presenter
Presentation Notes
With this plan, you will have access to Humana Pharmacy. This is Humana's Mail delivery pharmacy that can ship your medications to your front door. With Humana Pharmacy, two pharmacists check every order that goes out to ensure they are safe and accurate. Additionally, Humana Pharmacy reminds you when your prescriptions need to be refilled. They can call you, email you or text you, whichever you prefer.Once you have received your Humana ID card, you may sign up for Humana Pharmacy via the website or telephone number listed. When calling the Humana Pharmacy, they can review your medications with you and contact your provider for any additional needed medications or supplies. If you sign up online, you will enter all your prescription information through our website and Humana Pharmacy will contact your provider for any additional needed medications or supplies. We do ask that you inform the provider’s office that they will be receiving outreach from Humana Pharmacy. This will help ensure that they are aware of the outreach and send the information back to Humana Pharmacy in a timely manner. More information about Humana Pharmacy can also be found in your enrollment packet.Some medications require utilization management, such as Prior Authorization, Step Therapy, or Quantity Limits. Please consult your enrollment kit for an abbreviated formulary, which includes any utilization management criteria assigned to a given drug.Please note - the full drug list is available on https://our.humana.com/msu.

https://our.humana.com/msu
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Part B vs. Part D prescription drug coverage
Humana’s Part D coverage is designed to help you manage your out-of-pocket costs.

Part B Part D

• Diabetes medications
• Insulin administered (or used) with 

syringes or pens
• Syringes, pen needles or other insulin 

administration devices that are not durable 
medical equipment (e.g., Omnipod or VGO)

• Covers most medications
• Vaccines like the examples below:
− Shingles
− Tdap
− Hepatitis A

• Injectable/IV drugs given in provider's office.
• Diabetic testing supplies, insulin pumps, insulin 

for insulin pump and CGMs.
• Vaccines covered under Part B: 
− Influenza (flu) vaccine
− Pneumococcal (pneumonia) vaccines
− Hepatitis B vaccines for persons at increased 

risk of hepatitis
− Vaccines directly related to the treatment 

of an injury (rabies and tetanus)

Presenter
Presentation Notes
This slide shows that some medications can be considered a part of your medical or part B side of your plan. These drugs will include injectable or IV drugs given at your doctor's office, vaccines such as the flu and pneumonia shot, and diabetic testing supplies, insulin pumps and insulin used in insulin pumps. It is good to note that even though diabetic testing supplies, insulin used in insulin pumps and some vaccines are covered by your Part B  or Medical Benefit you may still be able to receive them though your pharmacy, but be aware they will follow your Part B or Medical benefit not your pharmacy copayment benefit.Most medications will be covered under part D. Some examples of things you may not think are covered under part D are things like all commercially available vaccines except those covered under part B. Most notably is the Shingles or Shingrix vaccine. Also diabetes medications, self- administered insulin, and syringes are covered under the prescription drug or part D benefits.



Enrollment
What do I do next?
What do I have to do to enroll 
in this plan?

Presenter
Presentation Notes
Let’s discuss enrollment into the plan.  When can you enroll?  How do you enroll?



How to enroll
Enroll with the option available to you

Your enrollment kit is an important tool. The packet includes 
information on your healthcare coverage along with extra benefits 
included in your Humana plan. | 13

• If you or a dependent are currently enrolled in the Humana Group Medicare 
Advantage PPO and want to remain in the plan, no action is needed.

• If you or a dependent are not currently enrolled in the Humana Group 
Medicare Advantage PPO but would like to be, complete the offline 
enrollment form or add coverage in the EBS portal. 

• If you or a dependent do not want to be enrolled, complete the offline 
enrollment form or remove coverage in the EBS portal.

• If you have any enrollment questions, you may contact MSU Human 
Resources at:

• Email SolutionsCenter@hr.msu.edu or

• Call 1-517-353-4434 (toll-free 1-800-353-4434) Monday – Friday, 8 a.m. 
– 5 p.m. EST.

The decision deadline is 
October 31, 2021.

Presenter
Presentation Notes
If you or a dependent are currently enrolled in the Humana Group Medicare Advantage PPO and want to remain in the plan, no action is needed.If you or a dependent are not currently enrolled in the Humana Group Medicare Advantage PPO but would like to be, please complete the offline enrollment form or add coverage in the EBS portal. If you or a dependent do not want to be enrolled, please complete the offline enrollment form or remove coverage in the EBS portal.If you have any enrollment questions, you may contact MSU Human Resources via email at SolutionsCenter@hr.msu.edu or by phone at 1-517-353-4434 (toll-free 1-800-353-4434) Monday – Friday, 8 a.m. – 5 p.m. EST.Please note – the decision deadline is October 31, 2021

mailto:SolutionsCenter@hr.msu.edu


Your care
What to expect after you enroll

Presenter
Presentation Notes
We will now discuss what you can expect after you enroll.



What to expect after you enroll

Enrollment confirmation
New members will receive a letter 
from Humana once the Centers 
for Medicare & Medicaid Services 
(CMS) confirms your enrollment.

Humana member ID card
New members will receive your ID 
card  approximately two weeks 
after you are enrolled.

Evidence of Coverage (EOC)  
New members will receive a detailed 
booklet in the mail that includes your 
healthcare plan coverage and privacy 
notice.

Medicare Health Survey
CMS requires Humana to ask new members 
to complete a health survey within their first 
few months of enrollment. 

Instructions on how to complete the survey 
are included in the booklet mailed to you.
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Presenter
Presentation Notes
Enrollment confirmation: If you are enrolling for the first time, you will receive a letter from Humana once CMS confirms your enrollment. If you are already enrolled you will not receive this confirmation.Humana member ID card: Members who are new to Humana will receive their member ID card in the mail shortly after enrollment. Current members will not be issued new cards for the 2022 plan year.Evidence of Coverage (EOC): New members will also receive the Evidence of Coverage in the mail. This is a detailed booklet about their healthcare coverage, which also includes the privacy notice. Current members will receive a document outlining any changes to their plan in the new year.Medicare Health Survey: CMS requires Humana to ask new members to complete a health survey within their first few months of enrollment. Instructions on how to complete the survey are included in the materials sent by Humana. Completing this survey is not a requirement, but it is a great way for Humana to learn more about our members.There are additional opportunities for potential outreach, which are meant to keep members engaged, to help members be proactive with their care, and to provide feedback on care and services they have recently received. Examples include:Welcome Call: Shortly after membership is confirmed, a Humana representative will call new members to answer any questions and offer to complete a survey.Humana Care Management Programs: If a member qualifies, a nurse or Humana At Homesm Care Manager may also call to learn about any challenges the member may feel affects his or her health.IHWA: Members may also be contacted to complete an in-home wellness assessment. While not mandatory, Humana does recommend completing this comprehensive health and wellness visit. The member and his or her doctor will receive detailed results, which will allow for better understanding of personal care.Please refer to the kit for further information on the items reviewed in this slide.



Building healthy provider 
relationships
Benefits of having a primary care provider (PCP) 
• Your PCP can get to know your overall 

health history
• You can build a trusting, long-term 

relationship
• Your plan doesn’t require referrals to 

see other providers
• Your PCP will help take care of you when 

you’re sick and help you to maintain your 
health with preventive care
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Presenter
Presentation Notes
With your PPO plan, you’re not required to designate a Primary Care Physician. However, having a PCP you’re happy with can play an important role in getting and keeping you healthy and active with preventive care. You can build a trusting, long-term relationship, which may make it easier to talk about personal health matters. Your plan doesn’t require referrals to see other providers, but your PCP can help guide you when you need specialized care, and plays an important role in coordinating your care. Plus, your plan covers an annual Wellness visit and annual exam at no cost to you. 



Find a Doctor
Humana’s online provider directory
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With Humana’s Find a Doctor, you can:
• Get provider phone numbers, addresses and 

directions
• Customize your search by specialty, location 

and name
• Find out if provider is accepting 

new patients

Find a provider who fits your needs
• Go to Humana.com/findadoctor
• Find a doctor using one of the search options or 

view our printed directories searching by state

Presenter
Presentation Notes
Physician Finder is your online provider look-up tool. You’ll find nearby doctors, hospitals, pharmacies, and other healthcare providers in the Humana network. You can get phone numbers, addresses and maps, customize your search by specialty and see the distance from your home or work. To access Physician Finder, Go to Humana.com/FindaDoctorSelect the “Medical” optionComplete the search criteria fields, choosing the look-up method of Medicare or Medicare-Medicaid.Select the 2022 plan year.You will find In-network providers in the Medicare PPO Network.As a reminder, members of this plan have the same level of benefits at any provider nationwide who accepts Medicare and is willing to submit the claim to Humana, regardless of whether the provider is considered in or out of network.



Virtual visits/telehealth
Connect with a provider virtually

Your primary care provider may offer virtual 
visits as a convenient way to be treated by 
your care team.
• Connect with your provider from the 

comfort of your home via telephone or video 
chat using your phone, tablet or computer.*

• Providers may help with chronic condition 
management, follow-up care after an in-
office visit, medication reviews and refills in 
addition to many other conditions. 

• Call your provider to find out if they offer 
virtual visits and if so, what you need to do 
to get started.

*Standard data rates may apply.
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Presenter
Presentation Notes
You may have heard of ‘telehealth’ or ‘virtual visits’. These visits connect you with a provider and help you get convenient care for minor illnesses like a cold, sinus infections, allergies and other non-emergency medical conditions without having to leave your home. With telehealth (or virtual visits) there are two ways to speak with a physician - online from your laptop or desktop computer or via phone. 



Extra benefits and resources

• SilverSneakers®
• Go365®
• MyHumana
• SmartSummary®
• Humana Well Dine® meal program
• Humana Care Management
• Health resources
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Presenter
Presentation Notes
Humana’s Group Medicare plans address the full spectrum of your health needs – from overcoming a chronic condition or supporting your journey towards better health and security.One of the biggest advantages of Humana’s Medicare Advantage plan is your access to additional programs, at no additional cost to you.



SilverSneakers

A total health and physical 
activity program included in 
your plan at no extra cost.

• SilverSneakers gives you access to exercise equipment, group fitness 
classes and social events.

• Work towards improving muscle strength, bone density, flexibility 
and balance.

• Use thousands of fitness locations nationwide, with weights, 
swimming, classes and cardio equipment.*

• Enjoy group fitness classes outside of traditional gyms
• Start workout programs tailored to your level with the 

SilverSneakers GOTM app. For more information, or to find a location 
near you, visit www.silversneakers.com or call 1-888-423-4632 
(TTY: 711), Monday – Friday, 8 a.m. – 8 p.m., Eastern time.

• Current SilverSneakers members will have no change to their 
account or ID card—these will remain the same.

• Try SilverSneakers On-DemandTM online workout videos that 
feature tips on fitness and nutrition.

*Equipment and classes vary by location
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Presenter
Presentation Notes
SilverSneakers is more than just a free gym membership – it is a total health and physical activity program that helps you get fit the way you want by providing access to fitness locations nationwide. If you present your Humana or SilverSneakers membership card at participating gyms, you are allowed access to the facility and its equipment at no extra cost to you – this also means that if you currently pay for a gym membership you will no longer be responsible for that fee so long as you attend a gym within the SilverSneakers network.Also with this program, you are not bound to a single gym – you can go to the participating YMCA just down the street from your home, and you can also visit the participating Planet Fitness location while visiting friends or family elsewhere.You can also get information and support from the SilverSneakers community to maintain a healthy lifestyle through ON-Demand videos, live virtual classes and workshops, either online or within the SilverSneakers GO app on your smartphone.



Go365
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Go365® by Humana is your wellness program 
that rewards you for making healthier choices.

It’s easy. You’re already enrolled! 
Just start participating in eligible activities. 

It’s personal. We’ll help you identify your 
Next Best Step so you know what you should 
be doing to get or stay on a healthy path.

It’s rewarding. You’ll earn rewards that you 
can redeem for gift cards in the Go365 Mall.

Presenter
Presentation Notes
Go365 is Humana's rewards program. Go365 will help you track and monitor your progress towards your personal health and well-being goals. You can earn Go365 dollars by participating in SilverSneakers classes, receiving certain preventive services, and attending social events. Simply visit Go365.com for more information.



Go365 Prevention activities
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Activity Reward Amount Activity limit

Annual Wellness Visit $25* 1 per year
Mammogram $30 1 per year

Colorectal screening $30 1 per year
Cardiovascular disease screening $10 1 per year

Bone density screening $20 Once every 2 years
Flu shot $10 1 per year

Your reward for these activities will show up automatically in your Go365 account, if billed 
through your Humana medical or pharmacy plan. This can take up to 90 days. Please note:
rewards have no cash value and can only be redeemed for gift cards in the Go365 Mall. 
Rewards must be earned and redeemed within the same plan year. 

Presenter
Presentation Notes
Go365 has a variety of ways to earn Go365 dollars toward various gift cards. One way is by completing certain preventive services. Things like your annual wellness exam, mammograms, and even getting a flu shot can earn Go365 dollars. This slide shows the different reward amounts and activity limits.



Go365 Exercise and fitness activities
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Activity Reward Amount Activity limit

8-15 workouts per month

SilverSneakers, connected activity 
tracker (minimum 500 steps/day) 

or paper workout tracker

$5 Once per month
($120 annual max)

16 or more workouts per month $10

Your reward for these activities will show up automatically in your Go365 account, if billed 
through your Humana medical or pharmacy plan. This can take up to 90 days. Please note:
rewards have no cash value and can only be redeemed for gift cards in the Go365 Mall. 
Rewards must be earned and redeemed within the same plan year. 

Presenter
Presentation Notes
Another way to earn Go365 dollars is through exercise and fitness activities. By logging 8-15 workouts a month you can earn $5 a month. That’s a total of $60 Go365 dollars a year. And you can earn even more by logging 16 or more workouts in a month. A workout can be completed by taking a silversneakers class, walking 500 steps in a day, or a gym workout. SilverSneakers classes are automatically tracked or you can connect an activity tracker to log your steps or workout. A paper workout tracker is available to be printed and mailed back to Humana.



Go365 Social and education activities
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Activity* Reward 
Amount

Activity 
limit

Attend a class: Humana in your community, hobby or activity such as 
painting, dancing, or at a local university (in person or online)

$5

12 per 
year 
($60 

annual 
max)

Attend an eligible health education seminar or class
(in person or online)

$5

Athletic event  (5k walk/run, cycling, virtual Run Club) $5
Volunteering $5

Attend a Social Club (garden, book, religious, sports/golf/pickleball
/walking, etc.) virtual or in person

$5

Post in the Go365 health & Wellness Member Community $5
Video call (3 times) or discuss health or play a game with friends or family $5

*To earn your reward for these activities, submit a completed activity form, found when you sign in at 
Humana.com, then click on Go365. Or you may request paper materials by calling the number on the back 
of your Humana ID card. 

Presenter
Presentation Notes
You can also earn Go365 dollars by participating in social and educational activities. Things like video chatting with friends or family, attending a health education class, or volunteering can earn $5 in your Go365 account.



Go365 Redeem your rewards
Complete eligible healthy activities and redeem your 
rewards for gift cards in the Go365 Mall

1) Online: Sign in at Go365.com/shop  
-OR-
2) Phone: Call 1-866-677-0999 (TTY: 711)

Members must redeem the reward in the program year it is 
earned. Any rewards not redeemed by 12/31 will expire. For 
a complete list of gift cards visit Go365.com/shop.
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Presenter
Presentation Notes
Once you have earned at least 25 Go365 dollars in your Go365 account, you can redeem them in the Go365 Mall. There are a variety of gift cards to choose from - for restaurants, grocery stores, and various other selections. Please note that gift card availability is subject to change. These gift cards can be ordered online at Go365.com/shop or by telephone at 1-866-677-0999. You must redeem your Go365 dollars prior to December 31st each year or they will expire.



MyHumana and MyHumana mobile app
Get your personalized health information on MyHumana
Whether you prefer using a desktop, laptop or smartphone, you can access 
your healthcare information in one convenient location, anytime.*

The MyHumana mobile app
If you have an iPhone or Android, download the MyHumana Mobile app. 
You’ll have your plan details with you at all times.* 
Visit Humana.com/mobile-apps to learn about our many mobile apps, the 
app features and how to use them.

With MyHumana and the MyHumana mobile app, you can:
• View your plan and coverage 
• Check the status of your claims
• Find pharmacies in your network
• Find providers in your network
• Compare drug prices
• Access digital ID cards
• Establish communication preferences
To activate your MyHumana account, go to Humana.com
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Presenter
Presentation Notes
MyHumana is resource for Humana members which can be accessed through the MyHumana mobile application or by visiting MyHumana.com. Whether you prefer using a desktop, laptop or smartphone, you can access your healthcare information in one convenient location, anytime.To set up your MyHumana account, you simply visit humana.com and register by entering your Humana ID number, date of birth, and zip code. You will then be asked to create a username and password.Once registered, your MyHumana login information can be used on the website or the mobile application, as well as the Humana pharmacy website and app and the Go365 website.Within MyHumana you can:View your plan and coverage Check the status of your claimsFind pharmacies in your networkFind providers in your networkCompare drug pricesAccess digital ID cardsEstablish communication preferences



SmartSummary
An overview of your health benefits and health spending 
on medical and prescriptions throughout the year.
• Stay informed
• Clear and detailed financials
• Information you can share with your provider
• Prescription information

You can access your SmartSummary online with your 
MyHumana account.

Go Green—update your member preferences to 
receive your SmartSummary statement electronically.
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Presenter
Presentation Notes
When a medical and/or prescription drug claim processes through your plan you will receive detailed information regarding that claim in a monthly statement called a SmartSummary. This will only be mailed the months that you have a claim process through your insurance. The SmartSummary will provide details such as when the claim was submitted, by whom, the total billed amounts, and your member responsibility, if any. You can use this statement to compare with bills you may receive from providers. 



Humana Well Dine
After your overnight inpatient stay in a hospital or nursing facility, you’re 
eligible for up to 28 nutritious meals (2 meals per day for 14 days).  
The meals will be delivered to your door at no additional cost to you. 

Humana Well Dine meal plans include:
General wellness Vegetarian Renal friendly
Heart friendly Diabetes friendly Gluten-free
Lower sodium Pureed Cancer support

For more information, please contact the number on 
the back of your Humana member ID card.
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Humana Well Dine is another benefit included in your plan. You would qualify for this benefit following an inpatient stay in a hospital or skilled nursing facility. This program will provide you with 28 nutritious, pre-cooked meals delivered right to your door at no additional cost to you. Different meal options are offered, such as diabetic and vegetarian.



Humana Care Management
Humana care management programs support qualifying members to help them remain 
independent at home, by providing education about chronic conditions and medication 
adherence, help with discharge instructions, accessing community resources, finding 
social support and more, all included in the plan at no additional cost.

Post-discharge Transportation 
• 12 one-way trips by car, van or wheelchair access vehicle

Post-discharge Personal Home Care
• Qualified aides offer assistance performing activities of daily living within the home
• Minimum of 3 hours per day, maximum of 6 hours per discharge

To find out more about how this service can help you, call 1-800-432-4803 (TTY: 711), 
Monday – Friday, 8:30 a.m. – 5:30 p.m., Eastern time. 
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Presentation Notes
After a hospital stay your Humana Care Manager will help answer your questions and make a plan to meet your needs. Eligible Humana members get this service at no additional cost as part of your Humana plan.If you are eligible, your care manager can help you: Understand your doctor’s adviceLearn about and find ways to help you afford your medicineMake arrangements to get to medical appointmentsMake your home a safer place to liveProvide ways to help you get meals and groceriesPost-Discharge Transportation (Vendor – ModivCare)Post-discharge Transportation After an inpatient stay in a hospital or skilled nursing facility, members are eligible for up to 12 one-way trip(s) to plan approved locations (per facility discharge) by car, van, wheelchair access vehicle at no additional cost.Post-Discharge Personal Home Care (Vendor – SeniorBridge)Post-discharge Personal Home CareAfter an inpatient stay in a hospital or skilled nursing facility, members may receive certain in-home support services following a discharge from a skilled nursing facility or from an inpatient hospitalization. Qualified aides can offer assistance performing activities of daily living (ADLs) within the home (assistance with bathing, dressing, toileting, walking, eating, and preparing meals). Minimum of 3 hours per day, maximum of 6 hours per discharge.



Health resources
• Case management
• Disease management
• Transplant management
• Health planning and support nurses
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Humana offers other health resources such as case management and disease management. These programs help members with chronic conditions such as Diabetes and cancer. Humana’s transplant management team can help through the transplant process from start to finish. We also offer additional health planning and support nurses for certain conditions and health related needs. 



Stay connected with Humana
• A dedicated Customer Care team will help you 

with anything related to your Humana plan. 
1-800-273-2509 (TTY: 711),
Monday – Friday, 8 a.m. – 9 p.m., Eastern time

• Use MyHumana, a secure online account to 
access your plan information. Visit 
Humana.com/registration to get started.

• If you have an iPhone or Android, you can 
download the MyHumana Mobile app to have 
your plan details with you at all times. Visit 
Humana.com/mobile-apps to learn more.
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Humana has a dedicated customer care team at 1-800-273-2509. They are available Monday-Friday from 8am to 9pm Eastern time. Our customer care team can assist with any questions you may have about your plan, providers, and claim information. You can also utilize MyHumana or the MyHumana app.  Again, Humana’s MSU-specific customer care team can be reached at 1-800-273-2509. If you have specific questions please do not hesitate to reach out to the customer care team.



Thanks for your time and attention

Questions?
For more information:
• Refer to your informational kit
• Visit Humana.com
• Call Humana Group Medicare Customer Care

team for anything related to your Humana plan
at 1-800-273-2509 (TTY: 711),
Monday – Friday, 8 a.m. – 9 p.m., Eastern time

| 32

Presenter
Presentation Notes
We would like to thank you for taking time to listen to the Michigan State University Humana Group Medicare Advantage plan presentation. ��We look forward to hearing from you and supporting you on your healthcare journey.



Humana is a Medicare Advantage HMO, PPO organization and a stand-alone prescription drug plan with a 
Medicare contract.  Enrollment in any Humana plan depends on contract renewal. 
Call 1-800-273-2509 (TTY: 711) for more information.  

Out-of-network/non-contracted providers are under no obligation to treat plan members, except in emergency 
situations. Please call our Customer Care number or see your Evidence of Coverage for more information, 
including the cost sharing that applies to out-of-network services.

Limitations on telehealth services, also referred to as virtual visits or telemedicine, vary by state. These services 
are not a substitute for emergency care and are not intended to replace your primary care provider or other 
providers in your network. Any descriptions of when to use telehealth services is for informational purposes only 
and should not be construed as medical advice. Please refer to your evidence of coverage for additional details 
on what your plan may cover or other rules that may apply.

Other providers are available in our network. The provider network may change at any time. You will receive 
notice when necessary.
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At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of 
their race, color, national origin, age, disability, sex, sexual orientation, gender, gender 
identity, ancestry, marital status or religion. Discrimination is against the law. Humana 
and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe 
that you have been discriminated against by Humana or its subsidiaries, there are 
ways to get help. 

• You may file a complaint, also known as a grievance: 
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618. 
If you need help filing a grievance, call the number on your ID card 
or if you use a TTY, call 711.

• You can also file a civil rights complaint with the U.S. Department of Health and 
Human Services, Office for Civil Rights electronically through their Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. 
Department of Health and Human Services, 200 Independence Avenue, SW, Room 
509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). 
Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

• California residents: You may also call California Department of Insurance toll-free 
hotline number: 1-800-927-HELP (4357), to file a grievance.

Auxiliary aids and services, free of charge, are available to you. 
Call the number on your ID card (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language 
interpreters, video remote interpretation, and written information in other formats to 
people with disabilities when such auxiliary aids and services are necessary to ensure 
an equal opportunity to participate.

Language assistance services, free of charge, are available to you. 
Call the number on your ID card (TTY: 711)
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