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Nutritious food at 
the speed of a scan
Members who have the Healthy Foods Card 
benefit on their plan can buy approved healthy 
foods at select retailers nationwide.

Easy. Quick. Convenient.

One card. One app. Dozens of possibilities.

Many Humana members face financial barriers that 
limit their access to basic foods (something many of 
us take for granted).1 The Healthy Foods Card benefit 
is here to help break down those barriers on certain 
Dual-Eligible Special Needs Plans (DSNPs) and select 
Chronic Special Needs Plans (CSNPs). It offers a $25, 
$35, $50, $75 or $100 monthly allowance (depending 
on the plan) so members can get the food—not to 
mention the nutrition—they need. Want to understand 
why food is so important to health? Read this article.

1Humana SDOH comprehensive member survey conducted Nov. 2019–Feb. 2020. 

2Available on 95 of 99 DSNPs.

What’s new with the Healthy Foods Card?
•	 New allowance amounts ($35 or
    $100/month)

•	 Available on 95% of DSNPs and four CSNPs
     ($35 or $50/month allowance)2

•	 Approved foods
•	 Balance does not roll over from month 

to month
•	 Activation website
•	 Expanded retail network
•	 Card and checkout process with 

a barcode instead of a magnetic stripe 
(from swipe to scan)

•	 The card can’t be used until it’s 
been activated

•	 Members will need to pay for unapproved 
items and any remaining balance due

•	 Mobile app in the App Store or on 
Google Play

•	 Delivery option from Mom’s Meals
•	 Program partner: Healthy Benefits Plus
•	 Quick balance check
•	 Online ordering at Walmart.com

What’s the same?

https://docushare-web.apps.external.pioneer.humana.com/Marketing/docushare-app?q=zrb0xEuGOlbJPk%2f4epyKrQ%3d%3d
https://healthybenefitsplus.com/HumanaHFC
https://apps.apple.com/us/app/otc-rewards/id1442107413
https://play.google.com/store/apps/details?id=com.solutran.otc&hl=en
https://healthybenefitsplus.com/HumanaHFC
https://healthybenefitsplus.com/HumanaHFC/Account/BalanceCheck
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*New activation requirements: 1. A 17-digit Healthy Foods Card number 2. Member’s ZIP code 3. Member’s birthdate.

Step 1 | Activate the card using one of three options*

•	 HealthyBenefitsPlus.com
•	 Mobile app for Apple or Android devices
•	 Call 1-833-832-7306 (TTY: 711) 

Step 2 | Set up an account

•	 Use an email address to create a Healthy Benefits Plus account.
•	 Check available balance, find participating retailers and view categories of 

approved products.
•	 No email? No problem. Check balances here or by calling 855-396-0691 

(Humana National) or 855-396-3688 (Humana PR) toll-free.
 
Step 3 | Shop for food

•	  Visit a participating retailer and pick up any approved food or beverage.

Step 4 | Check out

•	 Cashier rings up the member’s groceries and gives the total due.
•	 Member presents their Healthy Foods Card barcode to the cashier 

before any other form of payment.
•	 Cashier scans the barcode.
•	 Approved foods and beverages are automatically paid for with the 

available balance.

Step 5 | Pay for the rest

•	 Use another payment method to purchase unapproved items or pay 
for the remaining balance.

Simple to use

https://healthybenefitsplus.com/HumanaHFC/Registration
https://apps.apple.com/us/app/otc-rewards/id1442107413
https://play.google.com/store/apps/details?id=com.solutran.otc&hl=en
https://healthybenefitsplus.com/HumanaHFC/Account/BalanceCheck
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Shop to save at these stores
•	 Albertsons brands
•	 CVS
•	 DeliverLean (Florida CarePlus only)
•	 Food Lion
•	 Giant
•	 Giant Eagle
•	 Giant Food
•	 H Mart
•	 Hy-Vee

•	 Kroger brands 
(excludes Harris Teeter)

•	 Mom’s Meals 
(excludes Florida CarePlus members)

•	 Niemann Foods
•	 Shoppers
•	 Stop & Shop
•	 Walmart (United States)
•	 Walmart.com
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Healthy Foods Card FAQs
Where can I find out which plans include this benefit? 
FirstLook.Humana.com. There are 95 DNSPs and 4 CSNPs that provide this benefit.

What foods are approved? 
See page 10. Members can purchase any size or brand of approved foods.

How can members check their card balances? 
Members can check balances one of three ways: 
1. Visiting the quick balance check page at healthybenefitsplus.com/HumanaHFC.
2. Calling 855-396-0691 (Humana National) or 855-396-3688 (Humana PR) toll-free.
3. Using their Healthy Benefits Plus mobile app.

 
How do members use the Healthy Benefits Plus mobile app? 
1. Member downloads the free app from the App Store or Google Play.
2. Member logs in with their username and password or registers their card if they are a new user.
3. Members can tap “My Account” to check their balance.
4. Members can tap “My Card” to access their digital card barcode a cashier can scan at checkout.
5. Members can tap “Find Store” to search for participating retailers in their area. 

Do unused balances roll over month to month?
No, balances reset on the first of each month.

How will members know if their benefits change from one year to the next?
Humana will notify members of changes to the Healthy Foods Card as part of the
Annual Notice of Change (ANOC) or Notice of Model Benefits notifications. 

What if a member’s card is lost, stolen or damaged?
They can request a new card through their Healthy Benefits Plus account or by calling
855-396-0691 (Humana National) or 855-396-3688 (Humana PR). 

Can members use their card with other store discounts, food-assistance programs
and/or the OTC card?
Yes, the Healthy Foods Card works with store discounts such as loyalty programs,
manufacturer coupons and other assistance/benefits the member may have.

https://firstlook.humana.com/FirstLook/Homepage
https://healthybenefitsplus.com/HumanaHFC
https://apps.apple.com/us/app/otc-rewards/id1442107413
https://play.google.com/store/apps/details?id=com.solutran.otc&hl=en
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How often can a member shop with the Healthy Foods Card? 
Whenever they like! Any unused funds on their card expire at the end of each month.

Do members pay sales tax? 
Yes, members pay any applicable sales tax on the total at checkout as they normally would.

How can members order from Mom’s Meals?
Members can order ready-to-heat, prepared meals from Mom’s Meals delivered right to their door one 
of two ways:
1. Call 1-877-347-3438, Monday–Friday, 8 a.m.–6 p.m., CST.
2. Visit momsmeals.com/HFC (page available after 1/1/2021). 
 
What if their allowance isn’t enough to cover the items at checkout? 
Members must use another payment method to purchase unapproved items or pay for the 
remaining balance.

Can members return purchased items? 
Purchased items are subject to the store’s return and exchange policies.

What other resources does Humana offer for members struggling to 
get enough food?
Bold Goal Toolkit                              zoom in by Humana
Uniting to Combat Hunger            Humana’s Basic Benefit**

https://my.momsmeals.com/content/discounted.aspx?code=HFC
https://docushare-web.apps.external.pioneer.humana.com/Marketing/docushare-app?file=4200144
https://zoomin.humana.com/
https://www.vfw.org/uniting-to-combat-hunger
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Online ordering at Walmart.com
Members with this benefit in their plan can get shelf-stable foods shipped 
to their home, including:

Items available for local, scheduled delivery or local pick-up from participating stores include fresh, 
refrigerated or frozen items as well as shelf-stable foods. Refer to page 8 for the approved foods list.

 

3 Baking items            
3 Beverages            
3 Boxed meals            
3 Cereal           

3 Canned goods           
3 Canned soup
3 �Condiments, 

sauces and spices            

3 Coffee            
3 Grains and pasta            
3 �Snacks, cookies 

and chips     

**�Humana’s Basic Benefit meal support service provides 14 nutritionally balanced meals to eligible members experiencing food insecurity. Members can call Humana Customer Care at 1-800-457-4708 (TTY: 711), 
Monday–Friday, from 8 a.m. to 8 p.m., Eastern time, to see if they are eligible. Meals typically arrive within seven to 10 days. Based on the member’s nutritional needs and food storage, meals are either prepared and 
ready to heat and eat or are shelf stable for longer pantry storage. Requests are limited to one per member in order to serve as many people as possible. 



FOR AGENT USE ONLY - DO NOT DISTRIBUTE - CONFIDENTIAL AND PROPRIETARY  |  9

Here are the steps 
to shopping at
Walmart.com 
with a Healthy 
Foods Card:

1.	Go to Walmart.com and shop for the 
approved items listed on page 6 using  
the search bar.

2.	Add approved items to the shopping cart.

3.	Click the shopping cart icon.

4.	Review cart items and click the blue button 
on the right side of the page to check out.

5.	Sign in to Walmart.com account OR 
continue as a guest. (The experience 
is the same, but having a Walmart.
com account allows members to access 
purchase history.)

6.	You now have the option to ship 
the items to your home, have them 
delivered locally or pick them up yourself. 
These options will be generated based on 
your selected items and ZIP code. If you 
chose shipping, confirm delivery selection 
and address. (Items can be delivered to 
regular addresses or P.O. Boxes in the 
continental U.S.)

7.	Select Gift Card, Program Card or Benefit 
Card as payment method.

8.	Enter the 17-digit Healthy Foods Card 
number and four-digit security code.

9.	Review the order. Note: orders under $35 
will be charged a $5.99 shipping fee with 
additional fees for grocery delivery, bag 
fees, next-day or expedited shipping, or 
other surcharges. The Healthy Foods Card 
allowance will not cover these fees. Orders 
over $35 receive free shipping.

	 Pay the remaining balance using another 
payment method.

	 Click the blue “place order” button.

10. 

11.	  

https://www.walmart.com


What items are approved to buy 
with the Healthy Foods Card?

Approved Foods
3 Bakery—breads, rolls, tortillas, etc.

3 Dairy—milk, eggs, cheese, yogurt, etc.

3 Frozen—produce, meals, vegetables, etc.

3 �Grab-and-go items—fresh meal kits and 
prepared deli items

3 Meat and seafood

3 �Pantry—baking goods, canned goods, 
nutritional shakes, pastas, snacks, sauces, 
condiments, spices, etc.

3 �Produce—fresh fruits and vegetables, 
packaged salads, etc.

3 Beverages—coffee, tea, juice

Unapproved Items
X Alcohol

X Fresh flowers or floral items

X Household items

X Self-care items

X Medicare prescription drugs and services

X Tobacco and vaping products

X Lottery or gaming tickets

X Pet food and pet supplies

X Over-the-counter (OTC) products

Here’s a list of items that can be purchased by members who have this 
benefit as part of their plan:


