HEDIS Measurement Year — PCP QRP Impact

In 2022, Humana’s Primary Care Provider (PCP) Quality Recognition Programs (QRP) will shift to using the Healthcare
Effectiveness Data and Information Set (HEDIS®) measurement year. This change will impact each line of business and
program differently while enhancing the overall provider experience by aligning the measure timeline with Humana's

other provider resources, including the Population Insights Compass tool.
The payment frequency for each program will vary be measure.

» Medicare Advantage
» Incentives for quality measures performance will be paid annually, with Q4 settlements.

» Incentives for specific clinical and strategic measures performance will be paid quarterly (if applicable).

» Commercial
» Incentives for specific clinical and strategic measures performance will be paid quarterly.
» Incentives for quality measures performance will be paid annually, with Q4 settlements. The incentive amount is
based on a quality multiplier determined by the number of quality measures achieved. The quality multiplier is
applied to the earned clinical and strategic measures incentives.
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