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Introduction

GuidingCare® is a member-centric web-
based healthcare management system
designed to help health plans improve
health outcomes and reduce avoidable
costs for at-risk populations. It also
helps health plans ensure each
member has cost-efficient access to the
right treatments at the right time. This
user guide demonstrates the various
functions executed by providers and
the care team through the Population
Health module.
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Population health management

e The Population Health module helps physicians
monitor a health plan member’s clinical
measures.

e Care coordinators are key players in care

management programs. A care coordinator
interacts with members:

o Outside a clinical environment
o In person
o By phone
o By email
* A care team/care manager, care coordinators

and healthcare providers can more quickly and

effectively engage members to support care
outcomes.
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Altruista access and login (via Availity Essentials)

4 To log in to Altruista:
e Go to www.Availity.com

) * Enter your username and password to access Availity Essentials

Y

essentials

Please enter your credentials
User ID:

Password:

O Show password

Forgot your password?
Forgot your user ID?



https://www.availity.com/

Availity landing page

Once logged in to Availity Essentials:

7 Availity | ntials & Home A Notifications < My Favorites

Patient Registration Claims & Payments My Providers Reporting Payer Spaces v lore

n Notification Center ' M

You have no notifice

E

Eligibility and Benefits Claim Status Authorizations &
Inquiry Referrals

My Top Applications

Professional Claim

News and Announcements

Become an Attachment Tools Whiz During Our Live Webinar on Wednesday, February 16! 02/02/2022
Productivity lovers rejoicel Maximize your efficiency by learning how to use the Attachment tools to submit and track supporting documentation electronically for

More.

Beacon Health Options is Coming to Availity on March 1 02/01/2022
Do you accept Beacon Health Options members? Great news! Beacon will be available on Availity Essentials beginning March 1. We're covering everything you

More...

Anthem Blue Cross and Blue Shield Providers: Join us in February for Live Authorization Training 01/25/2022
If you're looking for tips or need a refresher about how to use Availity's Authorization application to work with Anthem Blue Cross and Blue Shield, we've got you

Mnre

* Navigate to the “Payer Spaces” section and select Humana

Ohio @ Help & Training € \_ & Logout
Keyword Search Q

My Account Dashboard

My Account

Manage My Organization

‘How To' Guide for Dental Providers
Enroliments Center

EDI Companion Guide Julie Shofner

jshofner@humana.com
My Job Title

We're welcoming z
Beacon Health Options beacon
onMarch1

Learn more in a live webinar




Availity landing page (cont’d.)

N

After navigating to the Humana payer space, select Resources

Availity

Patient Registration

# Home A Notifications & My Favorites

Claims & Payments

Ohio @ Help & Training

My Providers Reporting Payer Spaces More

Home » Humana T
I I u m G n u : www.humana.com

Available now! Start using
Overpayments for Humana
today!

Auvalility now offers a faster and

easier way to manage your Humana
overpayments.

Find the new overpayments application in the
portal under Claims & Payments.

Start typing to search this payer space. Q, Search

Applications Resources News and Announcements g3 SortBy A-Z ~

THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENIENCE ONLY. AVAILITY IS NOT RESPONSIBLE FOR THE
CONTENT OR SECURITY OF ANY THIRD PARTY SITES AND DOES NOT ENDORSE ANY PRODUCTS OR SERVICES PROVIDED BY THIRD PARTIES!



Availity landing page (cont’d.)

Within the Resources tab:
4‘ * Filter or search by specific state Medicaid Care Management (e.g., Ohio
Medicaid Care management)
) e Select the appropriate state Medicaid Care Management link to access the
Population Health dashboard
Home > Humana

www.humana.com

Available now! Start using
Overpayments for Humana
today!

Avalility now offers a faster and
easier way to manage your Humana
overpayments.

Find the new overpayments application in the
portal under Claims & Payments.

Ohio Medicaid Care Management | Q Search

Search Results
A-Z v
@ Ohio Medicaid Care Management - Resource

This is where you can access member care plans, member assessments, and participate in care HE | 7







Population Health dashboard

-~ | The Population Health dashboard page includes several
— options:

A altruista
MEALTH

Quick Search
Quick Access
menu tabs
Dashboard left
menu tabs
Member
Accessed
Quick Notes



Quick Search

Quickly search for members using Quick Search

* For members with sensitive diagnoses, Quick Search shows member
details in the search list but doesn’t allow navigation to the Member
Summary page and avoids displaying sensitive member data:

Select Member (Displaying top 10 records) *

Cannot find the right member? Click Here

ALTID Last Name First Name Gender Birth Date

O @ AmmM DEMO MCG Female 04/27/2020 I New Auth " View Auth " New Complaint " View Complaint l -

QO ALT2044 demo Female 07/09/1995 | New Auth || View Auth || New Complaint || view Complaint |
: Member1
O @ ALT2066 second demo Female 0711711989 | New Auth || View Auth || New Complaint |
O @ |Aur2088 first demo Male 04131985 | New Auth || View Auth || New Complaint |
O @ ALT200 demo testletter  Female 0170172001 | New Auth || View Auth || New Complaint |
O © ALT2099 fourth demo Female 07/08/1996 [ New Auth " View Auth I[ New Complaint " View Complaint ]
O @ ALT2103 five demo Male 07/09/1989 | New Auth || View Auth " New Complaint II View Complaint ]
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Member Accessed

The Member Accessed drop-down list displays members you’ve accessed in
the application in the preceding 24 hours:

ﬁ Member Access.. ¥

Member Accessed

izlard

har{.

SN PPV Dassem |

For the members with sensitive diagnoses: the Member Accessed
drop-down list doesn't show the respective members even though the
details were accessed in the last 24 hours.
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Quick Notes

performing various tasks across the application. By default, the Quick Notes
window allows you to enter notes for the member accessed with an icon
indicated in green. The note icon for other members appears in grey. The
Quick Notes icon runs throughout the application, allowing you to add, edit,
delete and save a note as a care note.

y
fi' | QUICK NOTES = =

AlrruistalD  w E

5 Quick Notes allows you to quickly capture notes for different members while
o |
=\
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Dashboard

The Dashboard tab has the following sections:
* Population

* Quality Measure Performance

&g - 3

* ACLERS AgTTi
Tume 200e: EST

-
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Dashboard (cont’d.)

Population section

The Population section allows you to quickly  The Population section includes 10 tiles:

view: * Activities
* Admission and discharge transfer (ADT) * Assessments
* Assessment review requests e Authorizations
e |n-patient (IP) care transition events * (Care Transitions ADT
,  Measures that are in progress * (Care Transitions [P
L Pending activities requests e Care Plan
ﬁ * The count of new/revised care plans * Emergency Department Discharges
 Unread messages * |npatient Admissions & Discharges
ﬁ e My Members

e Quality Measures
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Population Section tiles

Care Plan tile:

e Displays the total
number of
new/updated care
plans generated for
logged-in provider’s
population

Activities tile:

e Displays the total
number of pending
activity requests and
unread messages for
logged-in provider’s
population

My Members tile:

e Displays the total
number of new
members assigned to
the logged-in provider
(added as part of
external care team for
the members), added
30 days from the
current date
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Population Section tiles (cont’d.)

Quality Measures tile:
Displays the total number
of measures (current
reporting year) with “In
Progress” and “Not
Addressed” status
applicable for member(s)
for your population

Care Transitions ADT tile:
Displays the total number
of members with
emergency room-related
care-transition events in
“Not Addressed” and “In
Progress” statuses

Care Transitions IP tile:
Displays the total number
of members with
inpatient hospitalization
related care transition
events in “Not
Addressed” and “In

Progress” statuses
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Population Section tiles (cont’d.)

Authorizations (last 30 days) In-Patient Admissions and

tile: Discharges tile:

* Displays the count by status e Displays separate links to New
(Pending, Denied, Approved or Admissions and New Discharges
Partially Approved) with a link counts for preceding 30 days
to the Authorizations section e Selecting the link of the
of the Authorization Details admissions/discharges count takes
page you to the IP Authorizations page

under the ADT tab

Assessments tile:

e Displays in the Dashboard
(based on your role
configuration) to view pending
assessment count (script forms)
due for your review

e Care staff can send assessments
for review to one or more
external providers

Emergency Department

Discharges tile:

e Displays discharges (previous 30
days with event type AO3) with a
link
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Healthcare providers and care staff are the intended users of the Population Health
module. When care staff logs in to the application, the GuidingCare Care Management
module’s dashboard appears with Population Health button on the top, as shown:

My
Profile/Change
Password
Home icon and
Member Accessed fu"'ead message count } . Wekome Kate -
- . (NI T LTLN  Population Health ~ TESTTEST v Q - &l A3 Accas Adwmin b *\3 Help Documentation
- Time zone: EST

ﬂ Member Access.. ¥ Quick Search MV Calondar .mj ‘ " x g “ [ a% @
( J My Calendar  aAjerts Admine Confige Knowew Mansgee UM® AG =

Toggle between My Members, - =
Complaints, Activities and = G «
Authorizations - Todey ¢ » 8 Tuesday, May 25, 2021

LastName & FirstName  Altruista IDN DOB Risk Next Contacy >>8ned Eeppan Tue 5/25

Date Name
- = 0W2511984 08/03/2020 . T00AM COVID 19 Risk Assessment, Assessments " . J ..
0 Graziar 06/18/1983 Moderate 06/05/2017 »w@ Q YOU Can flnd addltlonal
03/10/1982 06/07/2021  04/08/2020

S B Help Documentation in

s the upper right corner
e Received/Rejecte

of the Population
dashboard.

Toggle between Alerts, Indicators,
Disease Profile and Risk Profile Mlerts  Risks  Diseases  Indicators Gl K

B seea v [ P[] v accent
Lalls]

Description Count Source Updated On

Targeted Care Plar
Review

Targeted Care Plan Review Acknowledgement Refresh and

Expand icons

] Member Name  Activity Type Scheduled Date  Refer Date  Refer by Priority  Status wQ

Assessments 012272020 012272020  Sors Stewant Pending

g 8 | o oM 10 1-1oftitems O
>< 0 - 10 v |Rems per page 1-1of1hems © 0 ) v | Besprpes
wwered By ARy Xh | Best Resst 1+, Frefox 22.x¢, Chvome 28.x Health. Al Rigfits Re od By

Poicy | Ter v.O
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Thank you

[ EX R A RN REEEENNNENNENNE NN NN
8000 00OSOSIOIOIONOONOOSIOOOSOOSIOS
saecocOOPEROPOONOOOOSOIOORNBERS
(LR N NN NN NN N NENNMNHNRMNREZHNHN-NJNHE-:NHN]
LR R N R NN NN RN NN REN NN RN N]
000 POOPOPOIOOOORDROIONBSROIOPOROSOEDD
L N N N N
es0 00
LN NN
(X N NN J
LE N N N
LR N NN N J
8BS0 OSISIOGCONOOINOGEDOIOIOIOOESS
(A RN R RN NN E NN NN ENNENNENN]
LA R N R N RN RN ENNENERENEH:NSENENN]
[ E R RN N RN E N ENNENNENENENRENNENHN]
[ AR R RN NN NN NNNNENNNENNENRN]
decO0OOPOORIOPOONOPOOOIRORDROOR

| 21



	Slide Number 1
	Introduction	
	Slide Number 3
	Altruista access and login (via Availity Essentials)
	Availity landing page
	Availity landing page (cont’d.)
	Availity landing page (cont’d.)
	Slide Number 8
	Population Health dashboard
	Quick Search
	Member Accessed 
	Quick Notes
	Dashboard
	Dashboard (cont’d.)
	Slide Number 15
	Population Section tiles
	Population Section tiles (cont’d.)
	Population Section tiles (cont’d.)
	Slide Number 19
	Slide Number 20
	Slide Number 21

