Advance care planning

You and your family should always have a voice in your
care. An advance directive is a document that describes
the healthcare you may want in the future if you cannot
voice your own medical decisions.

With MyDirectives, Humana Medicare Advantage
members can create an advanced care plan using
the online tool to express your wishes about
medical treatment if you become too injured or ill
to communicate.

MyDirectives can help make advance care
planning easy

There’s no pressure to complete your plan at once.
You have complete control, so you can update and
share your plan whenever you wish. You also don’t
have to worry about the cost because MyDirectives is
provided through your plan at no additional cost for
Humana Medicare Advantage members.

MyDirectives helps make it easy because you can:
» Answer questions in your own words
+ Add video responses and audio files

Attach documents (physician orders, living will, etc.)

Identify people who can speak on your behalf

+ Share your plan with loved ones, caregivers and
healthcare providers

Sign in and complete your MyDirectives

plan today

If you are a Humana Medicare Advantage member,
follow the steps to the right to complete your care plan.
If you need time to think about your answers, talk to
family or consult your healthcare provider, you can stop
and start again at any time.

If you need help, email MyDirectives at
info@mydirectives.com or call 888-884-3324 (TTY: 711),
Monday - Friday, 9:30 a.m. - 6 p.m., Eastern time.
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Sign in to your MyHumana account.

Click on the MyHealth tab.

Select MyHealth Overview.

Under Resources, select MyDirectives,
advance care planning.

Create your advance care plan. You
can create it from scratch or upload
any existing documents you may have.
Prompts are included to help guide you
in creating and completing your plan.

You will need to create a username and
a password to access your advance care
plan. Be sure to keep a record of your
username and password.

Once you’re finished, sign your plan and
make it official!
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Frequently asked questions

How do I share MyDirectives with my
healthcare providers?

You can share MyDirectives with your healthcare
providers by adding them to your contact list
and including a working email address. In your
contact list, you can designate your doctors as
a healthcare provider and share your plans with
them via an email invite. Then they can access
your most up-to-date advance care planning
documents from MyDirectives. You can also
print a wallet card with a QR code from your My
Dashboard page—even tape it to your driver’s
license or insurance card.

While your primary care provider, and any other
healthcare providers you specify, will receive an
email notifying them that your advance care plan
has been shared with them. It’s important to tell
your healthcare providers that you have shared
your plan through MyDirectives.

Who has access to MyDirectives?

Your medical treatment goals, preferences and
priorities can be shared with healthcare providers
during a medical emergency. Only family members
and caregivers you designate in MyDirectives,

will be able to access this information. It is
important for you to add your family members and
caregivers to your MyDirectives account and grant
them access to your documents so they will have
your information in an emergency. When you sign
your digital advance care plan using MyDirectives,
you authorize only approved healthcare providers
to search and retrieve your records.

Does my health insurance plan know what
MyDirectives says?

MyDirectives NEVER shares the contents of your
advance care planning documents with insurance
companies without your knowledge and consent.
For example, if you have a case manager from
your health insurance plan who is working with
your medical team, and you have consented to
share your medical treatment preferences with
that case manager, then MyDirectives will follow
your instructions.

What happens if I change my health plan?

Your MyDirectives account is separate from your
Humana Health Plan. If you change your health
plan, you still have access to your MyDirectives
account and information.

What if I already have a paper advance care
directive?

Use MyDirectives to upload, store and share
existing paper documents you have in just a few
short steps. Click on the green “Upload an Existing
Document” button on MyDirectives.com to explore
this easy-to-use feature.

How often should I update MyDirectives?
We recommend only making changes when you
feel they are necessary, although an annual
review of your decisions is a good practice to
follow. Reasons you may choose to update your
MyDirectives information could be if:

* Your phone number or any contact information
for your family and friends changed.

* Your goals, preferences and priorities for medical
treatment have changed.

* You want to appoint a new healthcare agent(s)
or change the contact information for your
current healthcare agent(s).

What if I forget my password?
Resetting your MyDirectives password is easy:

1. Click the “Returning User” button in the
top right-hand corner of the screen at
www.mydirectives.com.

2. 0n the Sign in page, click the “Forgot your
password?” link.

3. You can request a password reset link via text
message or email.

4. Follow the instructions you receive from
MyDirectives to reset your password.
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This material is provided for informational use only and should not be construed as medical,
legal, financial, or other professional advice or used in place of consulting a licensed
professional. You should consult with an applicable licensed professional to determine what is
right for you.

MyDirectives leads you through a process that helps you create a quality document that
doctors and nurses can find and use when the member can’t share their wishes. However,
it may not be legally binding in all jurisdictions. Doctors in most jurisdictions are allowed to
refuse to comply with your wishes if they have an objection of conscience or believe your
treatment choices are medically inappropriate.

Important

At Humana, it is important you are treated fairly.

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do

not discriminate on the basis of race, color, national origin, ancestry, ethnicity, sex, sexual
orientation, gender, gender identity, disability, age, marital status, religion, or language in their
programs and activities, including in admission or access to, or treatment or employment in,
their programs and activities.

« The following department has been designated to handle inquiries regarding Humana’s non-
discrimination policies: Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618.
If you need help filing a grievance, call the number on your ID card or if you use a TTY,
call 711.

Auxiliary aids and services, free of charge, are available to you.
Please call the number on your ID card. If you use a TTY, call 711.

Humana provides free auxiliary aids and services, such as qualified sign language interpreters,
video remote interpretation, and written information in other formats to people with disabilities
when such auxiliary aids and services are necessary to ensure an equal opportunity to
participate.

This information is available for free in other languages. Please call our
customer service number at 877-320-1235 (TTY: 711). Hours of operation:
8 a.m. - 8 p.m. Eastern time.

Espanol (Spanish): Llame al nimero indicado para recibir servicios gratuitos de asistencia
lingtiistica. 877-320-1235 (TTY: 711). Horas de operacion: 8 a.m. a 8 p.m. hora del este.

#EX (Chinese): XEFA W EAMESRAHEERE. FHEFFRIEE:877-320-1235
(BESR: 711). PORE KRB LT 8 BEK L 8 K.
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