
Simplify the credentialing process 
with ADA® Credentialing Service, 
powered by CAQH ProView®

The ADA® credentialing service powered by CAQH ProView® makes it easier for dentists to submit and maintain 
their professional and practice information in one central place. This complimentary service improves upon 
the traditional credentialing process by centralizing and standardizing a single credentialing application. Your 
information will be accessible to Humana and the dental plans you choose, free of charge.

One application, many dental plans
Dentists enter their professional information and supporting documents once, and choose which participating 
organizations have access. 

Centralized, standardized and secure
CAQH ProView® is a single credentialing application accepted in all 50 states, which is committed to protecting 
and securing private healthcare information. CAQH ProView is HITRUST® CSF certified.

Go digital! Spend less time with paper and more time with your patients.

Ready to get started?
 — Register at ADA.org/godigital.

 — Your ADA membership information will be used 
to pre-populate data fields in the credentialing 
application to save you time.

 — Need help registering? Contact the ADA 
Member Service Center at 1-800-621-8099, 
Monday – Friday: 8:30 a.m. – 5 p.m. (CT) 
or via email at msc@ada.org

Dentists already using CAQH ProView.
Login at ADA.org/godigital and remember the 
following items:

 — Authorize Humana to access your profile.

 — Ensure all your information is correct 
(e.g. ID #’s, addresses and phone numbers).

 — Confirm your credentialing documents are current 
(malpractice insurance, license, CDS and DEA).

Need help with CAQH ProView? 
Login for chat support or call 1-888-599-1771.

Humana will be moving to the ADA Credentialing Service powered by CAQH ProView on June 1st. Please take the next couple 
of months to create or update your CAQH ProView profile. If you have questions, concerns or should need a paper application 
please don’t hesitate to reach out to us at dentalcredentialing@humana.com.
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