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FREQUENTLY ASKED QUESTIONS 
FOR MEMBERS:  

Humana’s Employer Group  
Commercial Medical Products exit   
 
Revised 2/21/2023 

 
 
After much consideration, Humana has decided to no longer offer Employer Group Commercial Medical plans going forward. This change 
only applies to your Humana Medical plan and does not impact other insurance coverage you may have with Humana. Please be assured 
we will continue to provide the care, support, customer service and assistance you are accustomed to during this transition.   

Your employer has been notified of this change and may offer you a new medical plan with another carrier. Until then, your Humana 
Medical plan will continue as it does today, and you do not need to take any action. Please check with your employer about future 
coverage options. 

 
BENEFITS & SERVICE  

I have a Humana Medical plan. Do I need to do anything? 
No. There is no immediate need to change your coverage and you can continue to use your benefits. We will continue to provide the 
care, support, customer service and assistance you are accustomed to. If you have any questions, please check with your HR or associate 
benefits department, or the Humana service team by calling the number on the back of your ID card. 

Will I have to switch to another health plan mid-year?  
No, you will not have to switch to another health plan mid-year unless your employer chooses to change your plan. Your employer will let 
you know when your Medical plan will change and what option(s) you can select.  

Is my prior authorization still good?   
Yes, while you are a Humana Medical plan member, your authorizations will remain in place. 

Will I still be able to get my prescriptions?  
Yes, while you are a Humana Medical plan member, you can continue to fill your prescriptions according to your plan’s  
Pharmacy benefits. 

Can I still use the same in-network doctors, hospitals and care facilities?  
Yes. While it is always possible that providers may choose to leave Humana’s network, many of Humana’s provider contracts have 
limitations on a provider’s ability to leave prior to the end of the contract. You can also sign in to MyHumana.com to find providers  
in your plan’s network. 

https://account.humana.com/
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Will my claims get paid?   
Yes, any submitted claims will continue to be paid according to your plan. 

What will happen if I'm currently in a treatment plan when my company switches to a new Medical plan?  
Continuity of Care legislation varies by state. Please check with your HR or associate benefits department or the Humana service team to 
find out what options you have for continued care for your current treatments with your new Medical plan. 

How long will I have access to MyHumana to view my Medical claims and benefits?  
You’ll be able to access MyHumana for 18 months following termination of your Humana Medical coverage. 

SAVINGS ACCOUNTS  

What will happen to my Health Savings Account (HSA)?  
When your Health Savings Account terminates, there are different options based on what your employer decides. If your employer 
decides not to offer a Health Savings Account with another carrier, then your current HSA will move to a retail account with the current 
custodial bank, and you will receive a new card. In that case, the relationship will be direct between you and the bank. If your employer 
decides to offer a Heath Savings account with another carrier, then you can either leave your funds with the current custodial bank as a 
listed above or move your funds (fee may apply) to the new custodial bank. 

What will happen to my Flexible Spending Account (FSA), Limited Flexible Spending Account (LFSA), Dependent 
Care Flexible Spending Account (DCFSA) and/or Health Reimbursement Arrangement (HRA) spending 
accounts? And by when do I have to use them?  
When your Humana Medical coverage ends, FSA, DCFSA and/or HRA funds will need to be spent by the end of your plan year or grace 
period. Check with your benefits administrator for details.  

GO365  

Will anything change with the Go365 program?  
No, the Go365 program benefits will remain the same until the Go365 program ends. Contact your HR representative or Benefits 
Administrator to find out when your Go365 program ends.  

Can I still access Go365 the same way I do today?  
Yes, you will continue to access Go365 the same way you do today using Go365.com and/or the Go365 mobile app. 

What will happen to my Go365 HealthyFood benefit?  
Your Go365 HealthyFood benefit will remain in place until your employer’s Go365 program ends.  

Will I still be able to access Go365 Challenges?  
Yes, you will still be able to access and participate in Go365 Challenges until your employer’s Go365 program ends.  

Will I lose my Go365 Bucks? If so, by when do I need to use them?  
Your Go365 Bucks will expire when your employer’s Go365 program ends. You will need to use/redeem them before your employer’s 
Go365 program ends.   

What will happen to Beacon gym check-ins and access to the gym network?  
You will be rewarded for Beacon and other in-network fitness facility check-ins until your Go365 program ends. 

https://go365.com/
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