
 

Launch 
My Group  

If this is your first time or you have not used Launch My 
Group in a while, and would like a refresher, the Launch 
My Group team can do a one-on-one session. 

You can request a session by emailing 
launchmygroup@humana.com. Please give at least  
24 hours’ notice to schedule your one-on-one session. 

Launch My Group™ is an 
automated process done 
completely online. 

Quick reference guide

For your one-on-one session, have your: 

Sold case

Member elections

Group plan elections

ACH information (if electing)
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For all other questions, call 855-330-5920,  
Monday – Friday from 9 a.m.    – 6 p.m., Eastern time. 
Launch My Group Specialists are standing by to assist you.



Before you begin using 
Launch My Group

Updated with the enrolled census 

Updated with sold plans 

Confirm that your quote has been:
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This will allow you to:

Receive the final sold case documents for 
signature without delays

Ensure that the group is receiving accurate rates 
prior to signing the Employer Group Application

1  

2 
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Not sure how to do a quote update?
Contact your Humana Sales Representative or email easyrate@humana.com.

Launch 
My Group  

Launch My Group™ is an 
automated process done 
completely online. 

Quick reference guide



Identify your quote.
Before you log in to the Agent Portal, the  
first thing you should do is determine who 
the quote was produced for—an agent or 
the agency.

For an agent: 
If the quote was produced for an agent, 
use the agent username and password. 
You can determine who the quote was 
produced for on the quote. You will need 
to use the agent’s password (not the  
agency password).

For the agency: 
If the quote was produced for the agency, 
use the agency username and password. 
If you don’t know the agency password, 
speak to an administrator in your agency. 
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Smart Test Agent

1100 Employers Blvd

Green Bay, WI 543440001

Benefit proposal requested for:
Humana Dental
Kaukauna, WI 54130

Sales Office: 
Please contact your local sales office

Sales Agent
Smart Test Agent
333-333-3331

Smart Test Agency

1100 Employers Blvd

Green Bay, WI 543440001

Benefit proposal requested for:
Humana Dental
Kaukauna, WI 54130

Sales Office: 
Please contact your local sales office

Agency
Smart Test Agent
333-333-3331
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1  

If you need help, call a Launch My Group Specialist, Monday – Friday, at 855-330-5920 from 9:00 a.m. – 6:00 p.m.,  
Eastern time, or email launchmygroup@humana.com. Launch My Group Specialists are standing by to assist you.

If you need help, call 855-330-5920.



La
un

ch
 M

y 
Gr

ou
p 

 | 
 Q

ui
ck

 re
fe

re
nc

e 
gu

id
e

jsmith@|

Vantage Agent Portal
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3  

2  

If you need help, call a Launch My Group Specialist, Monday – Friday, at 855-330-5920 from 9:00 a.m. – 6:00 p.m.,  
Eastern time, or email launchmygroup@humana.com. Launch My Group Specialists are standing by to assist you.

Log in to Humana.com.
Start by logging in with the correct 
username and password.

Go to the Agent Portal.
Once you have logged in, select the link 
that says “Agent Portal.”

If you are still having issues logging in, 
contact the Humana Web Team at  
888-666-5733, and they can help with  
login issues (forgotten passwords, etc.).



Pay & Bonuses

Learn about Leaders Club, Producer 
Partnership Plan, and update 
commission information.

View Commissions Reports

Set up Direct Deposit

Leader’s Club Qualification

Visit Page →

Click on “Group Search” to find your quote. 
You can do this in one of two ways.

Option #1 
Find quote via provided list
If your quote doesn’t auto-populate, be sure 
your search filter is set to “View All Quotes.”

Option #2
Search by quote number 
Enter the 9-digit number found on your quote.
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Quote, Enroll & Manage

Quote and enroll customers, create 
utilization reports and update 
enrollment. (2-100 subscribers)

Request a Quote

View Current Businesses

Enroll Using Launch My Group

Visit Page →
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View Favorites Group Search Create a New Folder

Enroll With LMG Filters             View All Quotes          View LMG-eligible Quotes

4  

Search for your quote.  5

If you need help, call a Launch My Group Specialist, Monday – Friday, at 855-330-5920 from 9:00 a.m. – 6:00 p.m.,  
Eastern time, or email launchmygroup@humana.com. Launch My Group Specialists are standing by to assist you.

Go to the enrollment section.
In the Agent Portal, under “Quote, Enroll 
& Manage,” select “Enroll Using Launch 
My Group.”

If you need help, call 855-330-5920.



If the “Enroll” link does not appear for your 
quote, there are several common reasons. 
 
As an example, row 2 is a group in incomplete 
status. The quote could be in underwriting 
review or may need to be updated.
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When you click enroll, you will come to 
the welcome page. Follow the instructions 
found on the welcome page. 

Determine the status of  
your quote.

6 

Click enroll.7  

Once the tabs have been completed 
(indicated by green checkmarks), you are 
ready to provide your member enrollment. 

There are three ways to enter member 
enrollment. You can find instructions for 
entering your member enrollment here.

If the quote you’re looking for isn’t in 
Account Manager, call Launch My  
Group at 855-330-5920.

If you need help, call a Launch My Group Specialist, Monday – Friday, at 855-330-5920 from 9:00 a.m. – 6:00 p.m.,  
Eastern time, or email launchmygroup@humana.com. Launch My Group Specialists are standing by to assist you.
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The agent will receive an email prompting 
them to review and approve their 
paperwork. Only when it is approved will 
the paperwork move on to the employer. 
Both approvals are necessary to process 
the paperwork.

1  

If you need help, call a Launch My Group Specialist, Monday – Friday, at 855-330-5920 from 9:00 a.m. – 6:00 p.m.,  
Eastern time, or email launchmygroup@humana.com. Launch My Group Specialists are standing by to assist you.

Launch My Group 
Adobe Sign instructions

2  

Receive an email.

Link A leads to the paperwork.

If someone other than the email recipient 
needs to sign, use link B for the delegate 
option. You’ll be asked to enter the email 
address and a brief message when you 
delegate. Forwarding the email will not 
allow the next person to complete the 
signature process.

Open the email.
A  

B  

A  

B  

Humana LMG: Has Sent You TEST GROUP Sol... Humana
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If you find any errors, go to “Options” in 
the top left corner of the email, select  
“Decline to approve” and include the 
reason and the correct information, if 
necessary, in the comments. 

Humana will receive a notification that the 
documents have been canceled, make the 
updates and resend updated paperwork 
through the Adobe Acrobat Sign electronic 
process again, starting it over.

3

If you need help, call a Launch My Group Specialist, Monday – Friday, at 855-330-5920 from 9:00 a.m. – 6:00 p.m.,  
Eastern time, or email launchmygroup@humana.com. Launch My Group Specialists are standing by to assist you.

Review the paperwork.

Decline to approve

If you need help, call 855-330-5920.
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If you need help, call a Launch My Group Specialist, Monday – Friday, at 855-330-5920 from 9:00 a.m. – 6:00 p.m.,  
Eastern time, or email launchmygroup@humana.com. Launch My Group Specialists are standing by to assist you.

4  
If the paperwork is approved, scroll to 
“Click here to sign” and select.  
 
Type your signature in the screen  
that appears. 
 
Then select “Click to approve.” This 
finalizes the signature and moves the 
paperwork to the next step. 

Sign the paperwork.

IMPORTANT!
After the agent approves the paperwork, 
the same email will be sent to the 
employer, who must follow the same 
process. Both the agent and the employer 
must approve the paperwork to keep the 
process moving.

If you need help, call 855-330-5920.

!


